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1. Document Control

The latest version of this document is stored electronically. Any printed copy has to be

considered an uncontrolled copy.

1.1 Document Information Page

Required Information

Definition

Document Title

AMMIS TPLUser Manual — Part |

Version: 9.0

Location: https://pwb.alxix.slg.eds.com/ALXIX/Subsystem/utils/DocDescription.asp?Folder=..
[../Business%20Design/UserManuals/TPL_UM

Owner: HPE/Agency

Author: TPL Team

Approved by:

Approval Date:

12/12/2011 (HIPAA 5010 #4)

1.2 Amendment History

The following Amendment History log contains a record of changes made to this document:

Date

Document | Author

Version

Reason for the Change

Changes (Section, Page(s) and
Text Revised)

11/09/2011

11

Application of EIP 5010
changes.

CO 8790

Expanded prescription number field
from 7 to 12 digits.

Case Tracking Claims Search Panel
(6.35.2 and 6.35.3)

CO 8484

Added a new drop down box titled
HIPAA Version allowing the user to
manually select and save which
HIPAA format the insurance carrier
will accept, 4010 or 5010.

Other - Carrier Panel (6.103.2,
6.103.3) Added new step action
tables (6.103.7, 6.103.8 and 6.103.9)

12/12/2011

2.0

Agency approved

05/03/2012

2.1

Application of CO_7490_

Updated sections 6.8.2, 6.8.3 for the
TPL Base Information Panel.

07/10/2012

3.0

Application of CO 9805

Updated section 6.70 Search - Policy
Number Panel

Update section 6.96 Related Data
Other Panel to reflect the addition of
the Nasco Policy Prefixes panel
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Date
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Version

Author

Reason for the Change

Changes (Section, Page(s) and
Text Revised)

Add section 6. 109 Nasco Policy
Prefixes Panel.

10/08/2013

4.0

Application of ICD-10 project
change orders

CO 10095:

Update section 6.35 Case Tracking
Claims Search panel. Updates
include changes to the panel layout,
field descripitons and field edit error
messages.

Update section 6.36 Case Tracking
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include changes to the panel layout
and field descriptions.

CO 10101:

Update section 6.41 Case Tracking
Offline Claims Panel. Updates
include changes to the panel layout,
field descriptions and field edit error
messages.

10/27/2016

5.0

Application of CO 13778 and
12819

CO 13778 - Section 4.4 Changing
Passwords — updated section with
new process

CO 12819: - Update 4.3.1 Logging
onto the AMMIS

Update 4.3.2 Logging off the AMMIS

12/07/2016

6.0

Application of CO 13461

CO 13461

6.8 TPL Base Information Panel —
panel layout, field descriptions, field
edit error messages and step action
table (add) revised.

10/13/2017

7.0

Application of CO 14433

6.40 Case Tracking Lien Information
Panel — update field edit error codes

12/20/2017

8.0

Application of CO 14580 and
14373

6.35 Case Tracking Claims Search
Panel

6.92 Codes-Origin Panel — Update
panel layout and field descriptions.

01/16/2018

9.0

Application of CO 14640

6.26 Case Tracking Search Panel —
update panel layout and field
description table

07/13/2018

10.0

Conversion of manual from
HPE to DXC

1.3 Related documentation

Document

Description

url

Global Glossary and

This document provides the user

https://pwb.alxix.slg.eds.com/alxix/h

Acronyms with a listing of commonly used elp/20100825%20Combined%20Ac
terms and acronyms related to the ronyms.htm
Title XIX program for Alabama.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 2



https://pwb.alxix.slg.eds.com/alxix/help/20100825%20Combined%20Acronyms.htm
https://pwb.alxix.slg.eds.com/alxix/help/20100825%20Combined%20Acronyms.htm
https://pwb.alxix.slg.eds.com/alxix/help/20100825%20Combined%20Acronyms.htm

Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

2. TPL Introduction
2.1 TPL User Manual Overview

The Alabama Medicaid Management Information System (AMMIS) has several functional areas
that perform specific operations for the system users. This user manual is designed to cover the
information necessary to perform the tasks associated with the Third Party Liability (TPL)
functional area.

This manual covers the following:

= TPL Overview

» TPL System Navigation

= System Wide Common Terminology and Layouts
= Provider Pages/Panels

» Provider Reports

2.2 TPL User Manual Objective

The objective of the AMMIS TPL User Manual is to provide system users with detailed
descriptions of the online system, including pages/panels and report field descriptions,
pages/panels functionality descriptions and graphical representations of pages/panels and report
layouts.

This manual contains references to current AMMIS screens, when applicable. This information
will be deleted after implementation training, and is identified in the narrative text in italics.
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3. Third Party Liability (TPL) Overview
3.1 Introduction to TPL

The TPL function provides capabilities to manage the private health, Medicare, and other third
party resources of Medicaid recipients, and ensures that Medicaid is the payor of last resort. This
function works with a combination of cost avoidance (claim denial) and cost recovery (post-
payment billing to insurers and recoupments from providers). In addition, the TPL function
supports the Health Insurance Premium Payment (HIPP) process that purchases health
insurance for selected beneficiaries. To the maximum extent possible, the AMMIS system uses
automated processes for cost avoidance. Cost recovery shall be utilized as a backup to the
avoidance process.

All input and output transmissions and formats are Health Insurance Portability and Accountability
Act (HIPAA) compliant. The information maintained by the AMMIS TPL function includes
beneficiary TPL resource data, insurance company data, and post-payment recovery tracking
data. TPL coverage type and threshold information are used by the Claims Processing function
during claims adjudication.

The primary objectives of the AMMIS TPL function are to:

» |dentify third party resources available to Medicaid recipients, which may include participation
in HIPP.

= Avoid paying for claims with potential third party coverage.

» Recover funds from third parties when TPL resources are identified retroactively or for
mandated "pay-and-chase" payments.

= Track casualty and/or estate related cases.

» Meet federal and State TPL reporting requirements.

» Pay the premiums for health insurance for recipients when it is deemed cost-effective to do
So.

The Third Party Liability subsystem consists of five major processes:

= TPL Policy - maintain TPL policy information, through accepting adds, updates or deletes from
various external entities.

» HIPP - maintain and process HIPP information and payments.

= Post Pay Billing and Recoupments - recover money on Medicaid paid claims where other
entities are liable due to other insurance.

= Case Tracking - recover money on Medicaid paid claims where other entities are liable.

= TPL Reports - used in the maintenance of TPL information.
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4. TPL System Navigation
4.1 Overview

The AMMIS is designed according to a set of development standards. This section is designed to
introduce users to standard system navigation features within AMMIS.

4.2 System Security

System security is handled by your system administrator. For all other security concerns with
operating the system, refer to your department’s business rules and practices.

4.3 Logging In/Logging Out

Users must successfully log in to the AMMIS in order to utilize the services available within the
secure portal.

43.1 Logging into the AMMIS

Follow the steps below to log in to the website:

Step Action Response

1 Click Internet Explorer or Netscape Communicator browser Internet Explorer or Netscape
located on your workstation. Communicator launches.

2 Enter https://pro.alxix.slg.eds.com/alabama/default.aspx and press Security Alert message
Enter key on your keyboard. displays.

3 AMMIS Home page displays. AMMIS Authentication Home
; wmoig) | page displays.

Change Thursday, August 27, 2015

Home

Welcome to the Alabama MMIS web site!

= This site is intended for Alabama Agency Staff and HP Enterprise Services Staff,
= To proceed with logging into the secure site, go to Home >3 Login.

= Use of this netwark is restricted to authorized users only. User activity may be monitored and/or recorded. Anyone using this network
expressly consents to such monitoring and/or recording. BE ADVISED: if possible criminal activity is detected, these records, along with
certain personal information, may be provided to law enforcement officials.

= For additional information regarding Alabama Medicaid policies, procedures and contact information please
refer to the Alabama Medicaid Agency web site at http://www.medicaid.alabama.gov/.

4 Click Home -> Login

oy

1 Change

Government Health Porifolio

home m site settings
Login
User Name*

Password*

Note: All field edits are available on iTRACE for login panel.

5 Enter User Name and Password. Click OK.
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Step Action Response
Fhonge almo\testuser3(VM016)

Thursday, August 27, 2015
Guvernment Health Porllulio i .

Home Claims Drug Financial Provider Recipient Reference TPL

Welcome to the Alabama MMIS web site!

= This site is intended for Alabama Agency Staff and HP Enterprise Services Staff.
= To proceed with logging into the secure site, go to Home >>> Login.

= Use of this network is restricted to authorized users only. User activity may be monitored and/or recorded. Anyone using this network
expressly consents to such monitoring and/or recording. BE ADVISED: if possible criminal activity is detected, these records, along with
certain personal information, may be provided to law enforcement officials.

= For additional information regarding Alabama Medicaid policies, procedures and contact information please
refer to the Alabama Medicaid Agency web site at http:/ /www.medicaid.alabama.gov/.

4.3.2 Logging off the AMMIS

Click the Exit \-3 button on your internet browser or Click Home -> LogOff to log off the AMMIS.
4.4 Changing Passwords

The Change Password panel allows users to change their account password.

Navigation Path: [Home] — [Change Password]

Each field which contains an asterisk represents a required field. Therefore, the

corresponding panel is not considered complete until those fields have been completed with
the appropriate data.

Change Password

Current Password*
New Password*

Confirm Password*

| Cancel ] Change Password

Follow the steps below to change your password:

Step Action Response

1 Enter Current password.

2 Press Tab. User is taken to the New password field.

3 Enter New password.
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Step Action Response
4 Press Tab. User is taken to the Confirm password field.
5 Confirm password by entering it again.

6 Press Change Password button. Password successfully changed.
Note: If a user enters an invalid password the system
displays an error message.
HPE employees with password problems will need to
contact the LAN team.

Agency employees with password problems will need to
contact theAssistant MMIS Coordinator.

4.5 Screen Display Features

The AMMIS is designed to display within Web browser pages that fit on a personal computer (PC)
desktop with a screen resolution of 1024 x 768 pixels. However, in order to fit large system
objects such as panels, pages, reports, and letters into one screen print, the user has the option
of resetting the text size of the Web browser so that the selected area of the system fits into a
screen print.

In addition, there may be some Web browser pages that use a lower pixel configuration and
cause a horizontal scroll bar to appear at the bottom of the page for viewing the left side and the
right side of the information displayed. In general, pages should only require vertical scrolling.
45.1 To Set System Text Size

To set system text size, perform the following steps:

Step Action Response

1 Log into the AMMIS. Home page displays.

2 Select View. View menu displays.

3 Point to Text Size and click Smaller. Default text size is set to medium. After the
user selects smaller, the system objects
appear smaller.
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5. System Wide Common Terminology and Layouts

The following section identifies common system terminology and features and, where applicable,
an associated screen capture or design layout. This is not an all-inclusive list of common system
terms and layouts; however, it is a basic foundation for the beginning user to view and understand
prior to navigating the system. These terms are used by technical team members, training
specialists, and help desk staff when discussing or, more importantly, documenting aspects of the
system.

For information about system wide objects, instead of clicking a subsystem link within the
technical design page, the user clicks the System Wide link to open documentation of system
objects which are common system wide within the application.

Below is a patrtial list of common terms described within this document:

Page

Page Header
Page Footer

Sub Menu
Shortcut Keys (ctrl + alt + letter)
Main Menu bar
Panel

Advanced Search
Mini Search panel
Hot Link
Information panel
Navigation panel
Task List panel
Title Bar Icons
Help Functionality
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5.1 Page Layout

A page is defined as the entire screen that appears in the Web browser. The page contains a
page header area with the day and date displayed, a Main Menu bar, a Sub Menu and any
associated panels. The bottom of the page contains the Page Footer with the HP Enterprise
Services copyright text displayed.

The Main Menu bar contains a horizontal set of links which display pull-down menus. Each pull
down menu opens an associated page within the system.

Beneath the Main Menu bar is the Sub Menu of horizontal links that opens an associated page
within the system. The Sub Menu links appear in the same order as the Main Menu pull down
options, and the Sub Menu links are spelled the same as the Main Menu pull down options.

Page Header Main Menu

FW Tlm

rrorme—Claims Drug EDI Financial Managed Care MAR Prior Authorization Provider Recipient Reference Qid8 CTMS Site

home search information ar search case tracking hipp case search related data reports ebill claims search

In general, when navigating a page, the vertical scroll bar should be the only scroll bar needed to
view panels stacked in a vertical manner.

~
MMEDEEQ‘E Tuesday, February 06, 2007
Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorizati ider Recipient fi e QIUN Security CTMS Site Admin Host
home search JINELTUN ar search case tracking hipp case search related data  prebill claims search  reports
Next Search By:  Current ID m | clear |
TPL Information
Current ID Policy Number Carrier Number
Recipient Name Policyholder Name Carrier Name
Recipient 55N Policyholder 55N Min Effective Date
Sex Policy Type Max End Date
Date of Birth Absent Parent Cost L Dato
verification Date Date of Death Support Ve rtical SCFO|| bar |q
Case
TPL Maintenance Select TPL area to add or modify below. [Prefs| Top)Bot] 7 | 4 |
Absent Parent Additional Policies Base Information
Chronological Note Cowverage Dependents of Policy
Policy Letter Policy Letter History

TPL

Base Information
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If a user attempts to add, update or delete information within the page prior to navigating away
from the page, the system prompts the user with a pop-up window message. When the system
generates the message the detail panels are locked open, and navigating away from the page is
not permitted until changes are either correctly saved or cancelled.

Microsoft Internet Explorer

'f Are you sure ol want ko navigate away fram this page?
L3

Warning: Modified data has nat been saved.

Press OK ko continue, or Cancel ko stay on the current page.

oK |[ Cancel ]

5.2 Shortcut Keys

If the user activates the shortcut keys function, the Sub Menu links can be used in combination
with the (Ctrl +Alt + shortcut key) to quickly open the associated page.

To activate the shortcut key, click on the Site link, select Personal Settings, check “Activate
Shortcut Keys” and click the blue “Update” button.

Government Health PeorTalio " Tuesday, October 31, 2006

home WIEELLEIRCS T

Personal Settings

Activate Dropdown Menus

Activate Linearized Tables []
Activate Focus Return []
Activate Shortcut Keys

Shortcut Key Display Mode | Underline v

Last Update: Tuesday, October 31, 2006 4:01:52 PM

To know which letter to use in combination with the (Ctrl + Alt) shortcut keys, the user must look
at the Sub Menu name. Within the name, the letter that has a horizontal bar below it is the
shortcut key letter.

Within the TPL Sub Menu, the user can use the shortcut keys to quickly navigate from the TPL
Search panel to the Related Data panel by using the following shortcut key combination: (Ctrl +
Alt + L) since the letter “L” is found within the horizontal bars on the Sub Menu related data link.
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home @ information ar search case tracking hipp case search related data prebill claims search reports

TPL Search
Current ID Recipient S5N
Employer Code Recipient DOB
PolicyWNumber Recipient Last Name
Policyholder SSN Recipient First Name
Carrier Number Policyholder Last Name

Policyholder First Name

Records |20 v

Select an area to add or modify | Prefs]| [Bot]
~

AR Reason Code Bill Type Billing Media

Carrier Types Case Status Case Type

Chronological Claim Form Type Copay Deductible

Court Order Coverage Type HIPAA Relationship

HIPAA Service Type HIPP Average Aid Expenditure HIPP Average Diag Expenditure

HIPP Reason HMO/PPO Origin v

5.3 Search Options
There are several search options available within the AMMIS.
5.3.1 Search Panels

The AMMIS contains more than one type of search panel: Search and Advanced Search. Some
subsystems such as the TPL subsystem contain a search panel without an advanced search
button included on the panel, such as the image below.

Third Party Liability AR Search

AR Control Mo. Provider [ Seareh ]
ICN [ Search | Policy Number [ Search ]
Current ID [ Search ] Recipient Name
Billed To | Carrier b Policy Holder 55H
Carvier Mumber [ seact | Policy Holder Name
Billed Amount CCN [ Search |
From DOS Display All ARs [ | search |
To DOS | cear |
| o |
CCN [ Seacn | Check Amt Percent Applied (%)
At Alloc At Avail Reason v e
[==1 ]

[ommn (= oy | Teamem |
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5.3.2 Search Results

Search results can be sorted in ascending or descending order by clicking the column
name in the Search Results panel. All search results are resorted, not just the search results
displayed on the current search result panel.

Redpient Camler  Billed Amount Brourd
AR Conkrol Fe. 7 N Cument 16 Rame Billzd To Number  Amount Remain From DOS To BOS tohpply  Reason  Original Blled Date Rebill

o o o

a0

12345678910, Hext>

If the user clicks once on a search result row, the associated TPL Information panel opens. In the
following figure, the user clicked the first row of the TPL AR Search Results panel and detailed
information displayed at the bottom of the panel.

TPL Information [ 2]
AR Control Neo. Billed Anount lled To
Current ID From DO0% To DO l
Carrier Number
TPL AR Maintenance Select TPL area to add or modify below.
AR Disposition Summary AR Letter AR Letter History
Base Information thronclogical Note
AR Health
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5.3.3 Hot Links

Within certain Search panels, the user can also click hot links to see additional information. If the
fields in a column are underlined, there is a hot link available.

ICN [ Close ]
Search
ICN Claim Type Code
: First Date
Claim Status Code of Service
Provider ID Medicaid ID
| cearch N ceac |
I-I:.-tlulq: lum-q,h::: T T ﬂ :
Dol Inbarsiation 7
A e |
Providar
Provider Da e [Eem - Tepe
ICN ¢ I Medicaid 10 P Owsership Licans
oty s "‘"‘:’: Sgerialtie
= Address Tannumies
Samitigasd Tau 18

Clicking on Provider ID hot link

displays the associated - oin T iresarsonate share e Eiﬁ:ﬂ.t""'
. . ITTT ] Groug uge Herbar 1
Provider Information panel B I e e e T i Lreston s hddraee

5.3.4 Mini Search

After the user has viewed at least one search result in an information panel, another search can
be completed by using the primary search fields within the Mini Search panel located above the
information panel containing the search result. Mini Search panels contain one or two primary
search fields related to the business process.

Change Tuesday, February 06, 2007

Government Health Portiolio
Home Clasims Drug EDI EPSDT Financial Managed Care MAR Prior Authorization Provider Recipient Reltvel\trm Security CTMS Site Admin Host
home  search arsearch case tracking  hipp case search  related data  prebill claims search  reports

Next Search By:  Current ID m m
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5.3.5 Pop Up Search

A Pop Up Search allows the user to search for field data without leaving the page. By clicking on
the (Search) link, the user accesses the search panel that is associated with that particular field.

Thursday, January 25, 2007

Home Claims Drug EPSDT Financial Managed Care MAR Prior Authorization Provider Recipient Reference QUJN Security CTMS Site Admin Host [
home search jinformation case tracking hipp case search related data prebill claims search reports

AR Control No. Case Responsibility
ICN [ Search ] Provider [ Search )
Current ID
Billed To
Carrier Number ICN Claim Type Code
Billed Amount Claim Status Code First Date
of Service
From DOS Provider 1D Medicaid 1D
8005 [ cowch W cea |

Search Results

Date FirstDate  Amount Amount
ICN ¢ (] Medicaid ID Paid  of Service Billed Paid Claim Yype Code Claim Status Code

12345678910... Next >

5.4 Panel Layout

A panel is defined as a portion of a page that performs a well-defined unit of functionality. Some
panels always appear on a page, while others only appear when invoked by the user.

5.4.1 Panel Type and Functions
The system contains various panel types with specific functions for each panel type. Some

panels have common icons while other panels have icons specific to their functions. Listed below
are icons that can be found on one or more types of panels:

Name Icon Description

Add Button Inserts a new data record.

Delete Button delete Deletes a selected data record.

Cancels all changes applied to all panels on the page. Can be
found on the navigation panel.

Cancel Button

Saves all changes to all panels on the page. If validation errors
occur, an error message displays in the Task List panel. Can be
found on the navigation panel.

Save Button

i I
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Name Icon Description

Maintain Button DLCLETIN | Allows the user to manually request a letter.

Preferences [Prefs Allows user to place a checkmark next to each navigation panel
Button they would like to see whenever they browse the TPL
subsystem. To hide the boxes, click the checkbox a second
time. Can be found only on the Navigation panel.

Top Button Top Allows user to jump to the top of the page.

Bottom Button [Bot Allows user to jump to the bottom of the page.
Help Button 27 Opens a window that displays the panel help page.
Maximize Button ¥ Expands a panel to display all of its content.
Minimize Button 3| Collapses a panel.

Navigation Button | Nay Allows a user to jump to the Navigation panel.
Audit History Al Opens the Audit History Panel for a specific panel.
Button

Close Button A Closes a panel.

Green

Information Eﬁ Opens information file for the associated field.
Button

Among the panel types are the following:

Maintenance panel

Task List panel

Maintenance ltem Panel

Audit panel

5.4.2 Maintenance Panel

A maintenance panel is a special control panel that uses links to open or close panels on a Web
page. By clicking on a Maintenance Group Link, the associated Maintenance ltem panel is
displayed. Changes to Maintenance Items displayed on the page are saved or cancelled by

clicking the Save or Cancel buttons on the Maintenance panel.

The Maintenance panel is used to navigate within a page, never to leave the page. The following
image demonstrates Maintenance Group Links (TPL Case Tracking) and the associated
Maintenance Item links.
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“EDEEIME . Tuesday, February 06, 2007
Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorizati: ider Recipient Refy eSel:llrit\JI CTMS Site Admin Host

home search information arsearch case tracking hipp case search related data prebill claims search  reports

MNext Search By: Case Number m m
Case Tracking Information

Case Tracking Maintenance Select TPL area to add or modify below.
Y o Frs s P logical Note

urance Agent

Maintenance Group Links |

TPL Case Tracking h ated Cases

e e s ]

Change
Havernment Health Poriiolis ; Tuesday, February 06, 2007
Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorizati: ider Recipient Refy eSel:llrit\JI CTMS Site Admin Host

home search information arsearch case tracking hipp case search related data prebill claims search  reports

Next Search By: Case Number m m

Case Tracking Information
Case Tracking Maintenance Select TPL area to add or modify below.
Attorney Base Information Chronological Note . .
claim Insurance Agent Maintenance Item Links
- Letter Letter History Lien
TPL Case Tracking Offline Claims Recovery Related Cases
Tortfeasor Case Xref

e e s ]

By clicking on a Maintenance Item Link (such as Lien), the associated panel opens.

[TopfNav] 2 | A ] % | X]|
Lien Sent Date

Lien Released Date

Lien Address 1 fip
Lien Address 2 Country [ Search ]

5.4.3 Task List Panel

Task List panels appear within navigation panels and provide messages to the user regarding
whether the data was successfully saved, if errors occurred to prevent the data from being
successfully saved, or warning messages which may or may not include a radio button selection
for the user to activate prior to completing the task.

Change !
Govermment Health Periolio ; Tuesday, February 06, 200;

Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorization Provider Recipient Reference Sel:llrit\jI CTMS Site Admin Host
home search information arsearch case tracking hipp case search EEUT RS prebill claims search  reports

home search information ar search case tracking hipp case reports
Select an area to add or modify @@
AR Reason Code Bill Type Billing Media ~
Carrier Types Case Status Case Type
Chronological Claim Form Type Copay Deductible
Court Order Coverage Type HIPAA Relationship
HIPAA Service Type oI RILRI I 1a1s-8 HIPP Average Diag Expenditure
HIPP Reason HMO/PPO Origin ¥

The following messages were generated:

Panel Field Row

Message Description
| e | : :
HIPP Average Aid Expenditure Coverage Code

A valid Coverage Code is required
A valid Region is required HIPP Average Aid Expenditure Region
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The task list contains both the name of the panel where the error occurred, and the field name or
row in order to help users quickly identify key areas to correct prior to attempting another save
action.

Warning messages provide users with a warning about the data they are trying to update, delete,
add or save. For example, if the user attempts to add a duplicate record, the system generates a
warning message.

An error message can also contain additional information which is accessed by clicking on a
square node icon in the lower left side of the Task List panel.

5.4.4 Maintenance ltem Panel

A Maintenance Item panel is opened by clicking a link on the Maintenance panel. Maintenance
Items allow detail data to be viewed and updated. Usually a Maintenance Item has a list of data
records and a panel to perform data updates. Click the Add button to enter a new data record.

Or click a data record from the list to perform field updates or to delete the record. Once selected,
a data record is deleted by clicking the Delete button. All adds, deletes and updates must be
followed by a Save before the transaction is permanent.

“EDIEDI%E i . Tuesday, February 06, 2007
Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorizati: ider Recipient Refy e Q1N Security CTMS Site Admin Host
home search information arsearch case tracking hipp case search related data prebill claims search  reports
Next Search By: Case Number m m
Case Tracking Information
Case Tracking Maintenance Select TPL area to add or modify below.
Attorney Base Information Chronological Note
Claim Insurance Agent
; Letter Letter History Lien — H
TPL Case Tracking Offline Claims Recovery Related Cases Malntenance Item

Tortfeasor Case Xref

ISR == DT

5.4.5 Audit Panel

Audit panels display data change history for a given Navigator Item panel. Every insert, update or
delete that is performed (on an updatable panel) in the system causes a "before" image of the
data to be saved to the audit table. Users can then use the audit panel to display this information.

Audit panels are opened by clicking the E button in the Navigator Item panel.
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[TopfNav] ? | 2 | X|

Base Information Audit History

I Bill To

r Group Mumber

I added Date

r Suspect Code
Columns [ 0Origin Code

I current ID

r Policyholder

r Tpl Policy Number

I Cost Avoidance Date | ¥Yerification Date

I Cost Avoidance
I Court Ord Cde
[ Lead origin

r Policyholder ID

[ Last Change Date
r Policy Type

r Relationship

™ Policyholder ID(1)

I carrier MNumber r Tpl Employer ™ TPL Absent Parent ID
r Support Enforcement r TplHippXrefData ~
7 [
Start Date
End Date ——=
Show all ¥

Records 20 v

Audit Results

**% Mo rows found ***

User Name System Date
Action Code

5.5 Help Functionality
The AMMIS contains two paths to locate help: Question Mark Icon and Field Level Help.

5.5.1 Question Mark Icon 2

The Question Mark icon is used to access page/panel level help. Click the Question Mark icon to
launch a separate Internet browser that contains information on the page/panel.

5.5.1.1 Panel Help Feature - Question Mark Function Description

Upon accessing the Panel Help function a description of the panel is displayed within the window:

Case Tracking Attorney
Lse the Case Tracking Attorney panel to add/delete attormney information of the accidentfinjury case.

Mavigation Path: [TPL] - [Case Tracking Search] - [Enter Search Criteria - Click Search] - [Select Row From Search Results] - [Case
Tracking kaintenance] - [TPL Case Tracking] - [Case Tracking Attorney]

Tables Used: T_ATTORNEY_XREF, T_ATTORNEY, T_CASUALTY_CASE
Audited: This panelis audited.

Technical Name:
TPL CaseTrackingAttorney ascx

Panel Name:
Case Tracking Attorney
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The second item displayed is the Panel Layout:

Case Tracking Attorney Layout

Attorney

Type changes below.
Attorney Number Phone
Name Fax
Address 1
Address 2 Contact®
City / State
Zip Attorney Country
[ detete ]| |

The third item displayed is the Field Description information related to the panel:

Field Descriptions

Field Description Field Type Data Type Length
Add Add new record. Button TN 0
Delete Delete the record. Button TN 0
Address 1 Address of the attorney. Field Character |30
Address 2 Address 2 of the attorney. Field Character |30
Attorney Country Country of the attorney. Field Character |2
Attorney Mumber (List) Unigue system assigned number for each attorney . Field Character |8
Attorney Mumber (Panel)  |Unique system assigned number for each attorney. Field Character |8
City / State City and state of the attorney. Field Character |20
Contact Attorney contact person name. Field Character |40
Fax Fax machine number of the attorney. Field Character |10
Mame (List) Member's attorney's last name, first name and middle initial. Field Character |29
MName (Panel) Member attorney's last name, first name and middle initial. Field Character |29
Fhone Fhone number of the attorney. Field Character |10
ip The first 5 digits and the last 4 digits of the zip code for the attormney . Field Character |9

The fourth item displayed is the Field Edit information related to the panel. This portion of
documentation provides the field name, the error messages associated to the field(s) and a brief
explanation of how to correct the data in the field in order to bypass the error message displayed
in the user interface.

Field Edits

Field Field Type Error Code Error Message To Correct

Attorney Mumber (List) Field 1 A valid Attorney Number is required. Enter or select a valid Attorney Number.
Field 2 This Attorney is already in the list. Enter or select a different Attorney Mumber.

Contact Field 1 Contact is required. Enter a contact name.

The information available via the Question Mark icon is virtually the same panel information
accessible in ITRACE. For example, the bottom of the page contains data such as,
Requirements, Test Cases, Change Orders/Defects and any Associated documentation that
relates to a panel.

To close out of the Help panel, click the [E in the browser title bar.
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5.5.2 Field Level Help

Field Level Help is used to access field definitions related to a specific field selected. Click the
Field Name to launch a pop-up window that contains information on the field selected.

5.5.2.1 Field Level Help Description

When hovering the cursor over a field name, such as Carrier Number, a question mark appears
as part of the cursor .

Click once on the text area of the field and a popup window appears with a description of the field,
such as the one provided below:

3 Online Field Help - Microsoft Internet Explorer [Z”E|E|

Carrier Number

an unigue identifier used to determine the type of
carrier as well as to identify correspondence sent from
the carrier.

To close out of the Field Level Help window, click the in the Online Field Help title bar.
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6. TPL Pages/Panels

This section gives a brief description of each page/panel, shows a sample, and describes all
associated page/panel fields and field edits.

The page/panels Field Description table is sorted in alphabetical order.
Each page/panel covers the following:

Page/Panel Narrative

Page/Panel Layout

Page/Panel Field Descriptions

Page/Panel Field Edit Error Code Tables

Page/Panel Extra Features

Page/Panel Accessibility
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6.1 TPL Search Panel Overview

6.1.1 TPL Search Panel Narrative

The TPL Policy Search panel is used to access a client's TPL records. The user can inquire
about clients with TPL. On the TPL Search panel, different combinations can be used to inquire
on the client's TPL record. Once the search criterion has been entered and the search is
activated by clicking on the Search button, the data is displayed in the search results section of
the panel. This panel is inquiry only.

Navigation Path: [TPL] — [Search]

6.1.2 TPL Search Panel Layout

TPL Search
Current ID Recipient 55N
Employer Code Recipient DDB
PolicyNumber Recipient Last Name
Policyholder 554 Recipient First Name

Carrier Number Policyholder Last Name m

Policyholder First Name “

Records |20 “

6.1.3 TPL Search Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Add Allows a user to add a new record on the Button  |N/A 0
TPL Search panel.

Carrier Number A unigue user-defined carrier Field Character 7
identification number used on all panels
and reports.

Clear Clears the fields in the search fields. Button  |N/A 0

Current ID Recipient’s Medicaid identification Field Character 12
number.

Employer Code Employer's identification number. Field Character 7

Policyholder First Name [The first name of the holder. Field Character 13

Policyholder Last Name [The last name of the holder. Field Character 15

Policyholder SSN The Social Security Number of the Field Number (Integer) 9
recipient.

Policy Number Policy number for this insurance policy. |Field Character 30

Recipient DOB The date of birth of a recipient. Field Date (MM/DD/CCYY) |8

Recipient First Name  The first name of a recipient. Field Character 13
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Field Description A Data Type Length
Type
Recipient Last Name  |The last name of a recipient. Field Character 15
Recipient SSN The Social Security Number for a Field Number (Integer) 9
recipient.
Records Allows the user to select the number of |Combo |Drop Down List Box |0
search items to display per page. Box
Search Initiates a search based on the criteria  Button  |N/A 0
entered.
6.1.4 TPL Search Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
Current ID Field 91088 Current ID Not On File. Verify entry - If correct then
recipient is not in system.
Policyholder Last Name [Field 7092 Last name is required when [Enter last name.
first name is keyed.
Recipient Last Name  [Field 7092 Last name is required when Enter the policyholder’s last
first name is keyed. name.
Search Button 1 Please enter at least one of Enter a value in one of the

the following fields Current search fields.
ID, Employer Code, Policy

Number, Policyholder SSN,

Carrier Number, Recipient

SSN, Recipient Last Name,

Policyholder Last Name.

6.1.5 TPL Search Panel Extra Features

At least one of the following fields must be entered to search: Current ID, Policy Number,
Policyholder SSN, Carrier Number, Recipient SSN, Recipient Last Name, Policyholder Last
Name.

If one of the following optional fields is entered, it is required to have at least one of the following
fields entered with it: Recipient DOB, Recipient First Name, Policyholder First name. That is, if
the recipient’s first name is entered, it is required to have the last name also.

Linking Recipient IDs

If the user enters a Current ID, the panel determines if the ID entered is active. If not, the panel
will retrieve and display the records based on the active ID.
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6.1.6 TPL Search Panel Accessibility

6.1.6.1 To Access the TPL Search Panel

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
DXC Technology © Copyright 2019 DXC Technology Development Company, L.P

Page 24



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.2 TPL Search Results Panel Overview

6.2.1 TPL Search Results Panel Narrative

The Alabama Medicaid Agency (Agency) and HP Enterprise Services (HPES) use the TPL
Search Results panel to access a recipient's TPL records. This panel is display only.

Navigation Path: [TPL] — [Search] - [(Enter search criteria and click on Search)]

6.2.2 TPL Search Results Panel Layout

~ar
. e da olky  ERectes (e Ll Hogpaet L Cavnn LR
- P oy R Py s Poihedi Rars  Conten ey pasesh Tove  Ge Cota oo - Norbes  Coe

——
Count” 49

6.2.3 TPL Search Results Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Carrier Name The business hame of an insurance Listview |Character 45
carrier.

Carrier Number A unique identifier used to determine the |Listview |[Number (Integer) 7
type of carrier as well as to identify
correspondence sent from the carrier.

Current ID Unique identifier for the recipient. Listview [Number (Integer) 12

Employer Code Employer's identification number. Field Character 7

Group Policy Number Policy group number. If present, gives the |Listview Character 30
group number of the policy.

Max End Date The effective ending date of this coverage |Listview Date (MM/DD/CCYY) |8

code.

Min Effective Date  [The effective begin date of this coverage |Listview |Date (MM/DD/CCYY) (8

code.
Policy Number Policy number for this insurance policy. Listview |Character 30
Policy Type This code identifies the type of insurance |Listview Number (Integer) 1

policy that the recipient is covered under.

Policyholder Name |The name of the policyholder. Listview |Character 31
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Field Description ke Data Type Length
Type
Policyholder SSN The Social Security Number of the Field Number (Integer) 9
policyholder.
Recip HIPP Indicates whether the Recipient is enrolled |Listview Character 3
in the Health Insurance Premium Payment
Program (HIPP). Valid values are "Yes"
and "No".
Recipient DOB The date of birth for a recipient. Listview Date (MM/DD/CCYY) |8
Recipient Name The name of a recipient. Listview |Character 31
Recipient SSN The Social Security Number for a Listview [Number (Integer) 9
recipient.
6.2.4 TPL Search Results Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.2.5 TPL Search Results Panel Extra Features
Field Field Type
No extra features found for this panel.
6.2.6 TPL Search Results Panel Accessibility
6.2.6.1 To Access the TPL Search Results Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.

Enter Search criteria.

3 Note: User must enter at least one search
field to initiate search function.

Results of search displays.
Note: If searching by Recipient last name,

4 Click search. Recipient first name, Policyholder Last Name or
Policyholder First Name there may be multiple
results.

5 Select row to view details. TPL Information and Maintenance panels display.
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6.3 TPL Mini Search Panel Overview

6.3.1 TPL Mini Search Panel Narrative
The TPL Mini Search panel allows the user to search by Recipient ID. This panel is inquiry only.

Navigation Path: [TPL] — [Search] - [(Select row from search results)] - [Search] OR [TPL -
Information] - [Search]

6.3.2 TPL Mini Search Panel Layout

Next Search By: ~ Current ID m m

6.3.3 TPL Mini Search Panel Field Descriptions

Field Description Field Type Data Type Length
Clear Clears the value in Current identification number. Button N/A 0
Search Initiates the Search by Current identification number. Button N/A 0
Current ID |The Recipient Medicaid identification number. Field Character |12

6.3.4 TPL Mini Search Panel Field Edit Error Codes

Field JIElel) (B Error Message To Correct
Type | Code
Search Button |1 Current ID Not on File. Enter a valid Current ID.
Button (2 Please enter at least one of the following Enter a valid Current ID, Employer
fields Current ID, Employer Code, Policy Code, Policy Number, Policyholder
Number, Policyholder SSN, Carrier SSN, Carrier Number, Recipient
Number, Recipient SSN, Recipient Last |SSN, Recipient Last Name, or
Name, Policyholder Last Name. Policyholder Last Name.

6.3.5 TPL Mini Search Panel Extra Features

Based upon the number of records identified for the recipient, the next panel displayed is the TPL
Information panel for a single record identified, or the TPL Search panel for multiple records. This
allows the user to then select the specific TPL Policy to access.
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Linking Recipient IDs

If the user enters a Current ID, the panel determines if the ID entered is active. If not, the panel

will retrieve and display the records based on the active ID.

6.3.6 TPL Mini Search Panel Accessibility

6.3.6.1 To Access the TPL Mini Search Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.
Login.

2 Point to TPL and click Search. TPL Search panel displays.

3 Enter Search criteria.

4 Click Search. Search results displays.

5 Click row to display information. TPL Mini-Search panel display.
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6.4 TPL Information Panel Overview

6.4.1 TPL Information Panel Narrative

The Agency uses the TPL Information panel to view health coverage programs information and
relative Medicare information that is populated from the eligibility table. This panel is display only.

Navigation Path: [TPL] — [Search] - (Select row from search results) OR
[TPL] - [Information]

6.4.2 TPL Information Panel Layout

TPL Information [ 2 | 2]
Current ID Policy Number Carrier Number
Recipient Name Policyholder Name Carrier Name
Recipient SSN Policyholder SSN Min Effective Date
Sex Policy Type Max End Date
Date of Birth Absent Parent Cost Avoidance Date
Verification Date Date of Death Support Enforcement

Case

6.4.3 TPL Information Panel Field Descriptions

Field
Type

Absent Parent |Indicator of Absent Parent. Label Character 20

Field Description Data Type Length

This field contains the business name of an
. insurance carrier. This allows us to access
Carrier Name . L ; Label Character 45
all insurance carrier information when the

carrier gives us only his business name.

An unique identifier used to determine the
Carrier Number [type of carrier as well as to identify Label Character 7
correspondence sent from the carrier.

Number used to identify a group of

Case o ; Label Character 10
recipients who are in a case.

Cost Avoidance The date the cost avoidance indicator was Label Date (MM/DD/CCYY) 8

Date last updated.

Current ID Unique identifier for the recipient. Label Number (Integer) 12

Date of Birth ~ |The date of birth for the recipient. Label Date (MM/DD/CCYY) 8

Date of Death |The date of death for the recipient. Label Date (MM/DD/CCYY) 8

Max End Date '(I:'Qgeeffectlve ending date of this coverage Label Date (MM/DD/CCYY) 8

Min Effective  |[The effective begin date of this coverage Label Date (MM/DD/CCYY) 8

Date code.

Policy Number |Policy number for this TPL policy. Label Character 30
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Field Description Hele Data Type Length
Type
. This code identifies the type of insurance
Policy Type policy that the recipient is covered under. Label Character 1
Elollcyholder The Policy holder's name. Label Character 30
ame
Policyholder The Policy holder's Social Security
SSN Number. Label Number (Integer) 9
Recipient The Recipient's name. Label Character 30
Name
Recipient SSN |The Recipient's Social Security Number.  |Label Number (Integer) 9
Identifies the recipient’s gender. Valid
values include:
Sex _ Label Character 1
F = Female
M = Male
Support The indicator for support of enforcement.  |Label Character 1
Enforcement
Verification The date the suspect code was last Label Date (MM/DD/CCYY) 8
Date updated.
6.4.4 TPL Information Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.4.5 TPL Information Panel Extra Features
Field Field Type
No extra features found for this panel.
6.4.6 TPL Information Panel Accessibility
6.4.6.1 To Access the TPL Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information panel displays.
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6.5 TPL Maintenance Panel Overview

6.5.1 TPL Maintenance Panel Narrative
The TPL Maintenance panel contains links to open other panels in the TPL Information panel.
This panel is inquiry only.

Navigation Path: [TPL] — [Search] - [(Select row from search results)] OR
[TPL - Information]

6.5.2 TPL Maintenance Panel Layout

TPL Maintenance Select TPL area to add or modify below.

Absent Parent Additional Policies Base Information
Chronological Note Cowverage Dependents of Policy

T Policy Letter Policy Letter History

6.5.3 TPL Maintenance Panel Field Descriptions

Field Description Field Type Data Type|Length
Absent Parent Link to the Absent Parent panel. Hyperlink  |N/A 0
Additional Policies  |Link to the Additional Policies panel. Hyperlink  |N/A 0
Base Information Link to the Base Information panel. Hyperlink  IN/A 0
Cancel Cancels any change made before they are saved. Button N/A 0
Chronological Note |Link to the Chronological Note panel. Hyperlink  IN/A 0
Coverage Link to the Coverage panel. Hyperlink  |N/A 0
Dependents of Policy |Link to the Dependents of Policy panel. Hyperlink  N/A 0
New Create a new, empty base record. Button N/A 0
Policy Letter Link to the Policy Letter panel. Hyperlink  N/A 0
Policy Letter History |Link to the Policy Letter History panel. Hyperlink  IN/A 0
Save Saves any updates. Hyperlink  IN/A 0

6.5.4 TPL Maintenance Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.
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6.5.5 TPL Maintenance Panel Extra Features
Field Field Type

No extra features found for this panel.
6.5.6 TPL Maintenance Panel Accessibility
6.5.6.1 To Access the TPL Maintenance Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click Search. TPL Search panel displays.

3 Enter Search criteria.

4 Click Search. Search results displays.

5 Click row to display information. TPL Maintenance panel displays.
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6.6 TPL Absent Parent Panel Overview

6.6.1 TPL Absent Parent Panel Narrative

The TPL Absent Parent panel lists the absent parent information for the TPL resource. The
information is display only and cannot be modified on this panel.

This panel is display only.

Navigation Path: [TPL] — [Search] - [(Select row from search results)] - [TPL Maintenance] -
[Absent Parent] - OR - [TPL - Information] - [TPL Maintenance] - [Absent Parent]

6.6.2 TPL Absent Parent Panel Layout

Absent Parent TopfNav] ? | 2 | X

Absent Parent ID  Absent Parent Last Name  Absent Parent First Name Absent Parent Address 1

6.6.3 TPL Absent Parent Panel Field Descriptions

. - Field Lengt
Field Description Type Data Type h
Absent Parent The absent parent’s address line 1. Field Character 55
Address 1
Absent Parent The absent parent’s first name. Field Character 13
First Name
Absent Parent ID |The absent parent's identification Field Character 7
number.
Absent Parent The absent parent’s last name. Field Character 15
Last Name

6.6.4 TPL Absent Parent Panel Field Edit Error Codes

Field Field TypeError Codel Error Message To Correct
Absent Parent First Name (Panel)Field 1 First Name is required. Enter a first name.
Absent Parent Last Name (Panel) Field 1 Last Name is required. Enter a last name.

6.6.5 TPL Absent Parent Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.6.6 TPL Absent Parent Panel Accessibility

6.6.6.1 To Access the TPL Absent Parent Panel

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information and Maintenance panels display.
6 Click Absent Parent. Absent Parent panel displays.
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6.7 TPL Additional Policies Panel Overview

6.7.1 TPL Additional Policies Panel Narrative

The TPL Additional Policies panel contains information about TPL resource. A TPL resource is
any entity other than Medicaid that could be responsible for payment of medical benefits for a
Medicaid recipient. .

This panel is display only.

Navigation Path: [TPL] — [Search] - [(Select row from search results)] - [TPL Maintenance] -
[Additional Policies] - OR - [TPL - Information] - [TPL Maintenance] - [Additional Policies]

6.7.2 TPL Additional Policies Panel Layout

Addilivnal Pulicies

Policy Number Eltecdtive Date End Date Sespect Code Carrier Name

)

6.7.3 TPL Additional Policies Panel Field Descriptions

. o Field
Field Description Type Data Type Length
Carrier Name |This field contains the business name of an Label |Character 45
insurance carrier. This allows us to access all
insurance carrier information when the carrier gives
us only his business name.
Effective Date The effective begin date of this coverage code. Label |Date (MM/DD/CCYY) |8

End Date The effective ending date of this coverage code. Label Date (MM/DD/CCYY)|8
Policy Number |Policy number for this TPL policy. Label |Number (Integer) 30

Suspect Code [This code identifies whether a TPL resource is Label |Character 1
active or suspect and, if suspect, who marked it as
suspect (the system or the user).

6.7.4 TPL Additional Policies Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.7.5 TPL Additional Policies Panel Extra Features

When a policy is selected, a pop-up window displays the policy for additional maintenance.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 35



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.7.6 TPLAdditional Policies Panel Accessibility

6.7.6.1 To Access the TPL Additional Policies Panel

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information and Maintenance panels display.
6 Click Additional Policies. Additional Policies panel displays.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 36



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.8 TPL Base Information Panel Overview

6.8.1 TPL Base Information Panel Narrative

The TPL Base Information panel lists base information about TPL Resource and links to other
TPL related information.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Search] - [(Select row from search results)] - [TPL Maintenance] - [Base
Information] - OR -[TPL - Information] - [TPL Maintenance] - [Base Information]

6.8.2 TPL Base Information Panel Layout

Base Information [TopiNav] 7 A ] 2 | X]
Current ID Search ] Cost Avoidance |
Recipient Name Lead Origin v
Carrier Number X Sem—) Lead Date
Carrier Name Last Change Origin | v
Employer ID [ Search ] Suspect Code
Employer Name Suspect Date
Bill To, % Court Order Code
Relationshit j;ﬁh 1 HIPP Case Number
Relationship Description Ext HIPP Number
Policyholder Ext HIPP Ind
Policyholder 1D Search ] Agency Override Ind
Policyholder Name V. PCN v
Policyholder SSN BIN
Policy Number
Group Number Policy
Policy Type ) q
| delete |
6.8.3 TPL Base Information Panel Field Descriptions
. - Field
Field Description T Data Type Length
ype
Agency Override |Yes, if a state user has manually Combo Drop Down List Box 1
Indicator updated Ext HIPP Number or Ext HIPP |Box
Ind., blank otherwise.
Bill To This code describes who TPL claim Combo Drop Down List Box 0
facsimiles are billed to: the employer of |Box
the policyholder or the carrier.
BIN Pharmacy Coverage BIN Number. Field Alphanumeric 15
Carrier Name This field contains the business name |Field Character 45

of an insurance carrier. This allows us
to access all insurance carrier
information when the carrier gives us
only his business name.
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Field Description A Data Type Length
Type
Carrier Number  |An unique identifier used to determine Field Character 7
the type of carrier as well as to identify
correspondence sent from the carrier.
Cost Avoidance [This code indicates if the Policy should |Combo Drop Down List Box 0
utilize Cost Avoidance editing. Box
Court Order This code identifies the court ordered |Combo Drop Down List Box 0
Code coverage that must be provided by an |Box
absent parent.
Current ID Unique identification number for the Field Number 12
recipient.
Delete Deletes the current record. Button N/A 0
Employer ID This field is the unique, user-defined Field Character 7
employer identification used on all
screens and reports to identify the
employer.
Employer Name |The business name of an employer. Field Character 39
Ext HIPP Ind HMS HIPP Indicator, 1=Member is Field Drop Down List Box 1
active in HIPP, 0= Member is not active
in HIPP.
Ext HIPP Number HMS HIPP case identifier. This will be |Field Character 8
the unique identifier for a HIPP case in
the PIER system.
Group Number  |Policy group number. If present, gives |Field Character 30
Policy the group number of the policy.
HIPP Case This identifies the HIPP case number |Label Character 10
Number the policy is associated with.
Last Change This code identifies the source of TPL |Combo Drop Down List Box 0
Origin coverage information or the source of |Box
changes to existing TPL coverage
information.
Lead Date The date the resource was originally  |Field Date (MM/DD/CCYY) 8
added to the system.
Lead Origin This code identifies the source of TPL |Combo Drop Down List Box 0
coverage information or the source of |Box
changes to existing TPL coverage
information.
PCN Pharmacy Coverage PCN Number. Field Alphanumeric 15
Policyholder The last name, first name and middle |Field Character 19
Name initial of the policy holder.
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Field Description A Data Type Length
Type
Policy Number  Policy number for this TPL policy. Field Number (Integer) 30
Policy Type This code identifies the type of Combo Drop Down List Box 0

insurance policy that the recipient is Box
covered under.

Policyholder This code identifies whether the policy |Combo Drop Down List Box 0
owner is a Recipient or a Policyholder. |Box

Policyholder ID  The identification number for the policy |Field Character 15
owner.

Policyholder SSN |The Social Security Number of the Field Number (Integer) 9
policyholder.

Recipient Name |Recipient’s last name, first name and  |Field Character 19
middle initial.

Relationship This code identifies the relationship of |Field Character 1

the policyholder to the recipient
covered by a TPL policy.

Relationship This field contains the description Field Character 20
Description associated with a specific relationship

code.
Suspect Code This field identifies the TPL suspect Combo Drop Down List Box 0

code which identifies whether a TPL Box
resource is suspect and, if so, how it
was determined to be suspect.

Suspect Date The date this resource was marked as |Field Date (MM/DD/CCYY) 8
suspect.

6.8.4 TPL Base Information Panel Field Edit Error Codes

: Field Error
Field Type Code Error Message To Correct

Carrier Number Field 1 Carrier Information is required. Enter a valid Carrier
Number or select one
from the search list.

Field 2 This Carrier Number is Inactive. An active TPL Carrier is
required. Please make
sure the selected carrier

is active.
Cost Avoidance Field 1 Cost Avoid Indicator Must Be 'N'.  |Change Cost Avoidance
(Dispensed when suspect code = |Indicator to 'N'.
invalid or cancelled)
Current ID Field 1 Recipient ID is required. Enter a valid Medicare ID

(Current ID).
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Field Error

Field Type Code Error Message To Correct

HIPP Case Number|Label 1 There is a HIPP Policy associated |Cannot delete HIPP

with this policy. They must be Policy associated with the
deassociated before this policy may [case.
be deleted. Please contact the
department that handles HIPP
Policies.
Ext HIPP Ind Field 58 If Ext HIPP Indicator is active, the [Select HIPP Health

only policy type allowed is HIPP Insurance as the policy
Health Insurance. type.

Field 59 If EXT HIPP Indicator is inactive, |Select Private Pay Health
the only policy type allowed is Insurance as the policy
Private Pay Health Insurance. type.

Field 60 Policy has been identified as HIPP |Select the appropriate
recipient. Please select the policy type.
appropriate policy type.

Lead Origin Field 1 A valid Lead Origin is required. Enter a valid Lead Origin.

Policy Type Field 1 Policy type is required for a valid Enter a valid Policy Type.

entry.

Policyholder Field 1 Policyholder information is required. Select a Policyholder
from the list.

Policyholder ID Field 1 Policy Holder ID not found. Enter a valid Policy
holder number.

Policyholder Name |Field 1 Policyholder First Name Required |Please change the

when policyholder type = P and policyholder type or enter
Suspect Code = Valid or Non- policyholder first name.
Verified.

Relationship Field 1 Please enter a Relationship Code. |Enter a valid Relation
Code or select one from
the search.

Suspect Code Field 1 Suspect Code cannot be blank. Cannot delete HIPP
Policy associated with the
case.

6.8.5 TPL Base Information Panel Extra Features
Valid vs. Non-Valid Policies

When adding a policy that is not VALID, the following fields are considered required: recipient ID,
lead origin and date, suspect code <> VALID.

For a policy to be saved as VALID, it must have the following: recipient id, policyholder, carrier,
relationship, policy number, suspect code = VALID, policy type, and coverage with valid coverage
dates.
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Duplicate Policy Checks
A unique policy is checked on recipient, carrier, and policy number.

Additionally, a check at the coverage level should occur to ensure there are no overlapping
coverage dates for the same coverage type.

Possible Duplicate Policy Checks

A unique policy is checked on recipient, carrier, and policy number. If another record exist with the
same information, a check against the coverage's are performed. If a match is not found with the
coverage code but the dates overlap, a warning message is displayed. The user will determine
whether or not to override the error and continue with the save.

Referential Integrity Checks
A policy cannot be deleted if the sak_tpl_resource is cross-referenced to a HIPP case or an AR.
Check for Managed Care

If a VALID or Non-Verified policy is added and the Policy type has a MC Disenroll status, then the
Managed Care Patient first segment for that recipient is closed to the end of the current month.
These are the only segments closed in this process.

To close the Managed Care segment, the following function rules apply:

The TPLResource Business Entity has a property called PolicyType.Disenrollindicator which
should contain "Y" to terminate Managed Care Patient First program.

Check to see if recip is in a Managed Care pgm that should be terminated when/if recip gets elig
for HMO TPL coverage

Query Used:

SELECT pmp.sak_re_pmp_assign
fromt_re_pmp_assign pmp, t_pub_hlth_pgm pplan
where sak_recip =™ + sak_recip +
and pmp.SAK_PUB_HLTH = pplan.SAK_PUB_HLTH

and pplan.cde_pgm_health ='PT1ST'

and pmp.dte_end >=" + DateTimeUtil.FormatYYYYMMDD(ChkDate) + "
and cde_statusl !="H" /* don't count segments that were Historied off... */

Where sak_recip is the recipient SAK, and ChkDate is the coverage eligibility start date.
Update their PMP assignment with appropriate 'ending info'

Query Used:
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UPDATE t re_pmp_assign

SET cde_rsn_mc_stop ='46', /* '46' Recipient Ineligible due to HMO coverage... */

dte_end =" + DateTimeUtil.FormatYYYYMMDD(MCDateEnd).ToString() + "

dte_termed =" + DateTimeUtil.FormatMMDDYYYY (DateTime.Today) + "

WHERE sak_re_pmp_assign =" + sakPMP + ™"

Where MCDateEnd is the last day of the current month and sakPMP is the plan internal number.
HIPP Check for Policy Termination

When a TPL Policy is terminated that is associated to a HIPP policy, an alert message must be
displayed to the user. The option should be given to terminate the HIPP policy.

Linking Recipient IDs

If the user enters a current ID, the panel determines if the ID entered is active. If not, the panel will
save the information under the linked active ID.

If the Recipient subsystem receives a link request and the old sak_recip exists on the
t_tpl_resource table, the sak_recip is updated in batch to the active sak_recip.

6.8.6 TPL Base Information Panel Accessibility

6.8.6.1 To Access the TPL Base Information Panel

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information and Maintenance panels display.
6 Click Base Information. Base Information panel displays.

6.8.6.2 To Add on the TPL Base Information Panel

Step Action Response

1 Click Add. Activates fields for entry of data or selection from
lists.

2 Enter Current ID. Recipient name populates on panel.

3 Enter Carrier Number. Carrier name populated on panel.

4 Enter Employer ID. Employer name populates on panel.

5 Select Bill To from drop down list box.

6 Enter Relationship. Relationship Description populates on panel.

If unknown click [Search].
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Step Action Response
7 Select Policyholder from drop down list

box.
8 Enter Policyholder ID.
If unknown click [Search].
11 Enter Policy Number.
12 Enter Group Number Policy.
13 Select Policy Type from drop down list
box.
14 Select Cost Avoidance from drop down list
box.
15 Select Lead Origin from drop down list
box.
16 Enter Lead Date in MM/DD/CCYY format.
17 Select Last Change Origin from drop
down list box.
18 Select Suspect Code from drop down list
box.
19 Enter Suspect Date in MM/DD/CCYY
format.
20 Select Court Order Code from drop down
list box.
21 Enter HIPP Case Number.
22 Enter Ext HIPP Ind.
23 Select Agency Override Ind from drop
down list box.
24 Enter PCN.
25 Enter BIN.
22 Click Save. Base Information is saved.
6.8.6.3 To Update on the TPL Base Information Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. TPL Base Information is saved.
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6.8.6.4 To Delete on the TPL Base Information Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line
selected.

2 Click Delete. Line item is deleted.
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6.9 TPL Chronological Note Panel Overview

6.9.1 Chronological Note Panel Narrative

The TPL Chronological Note panel contains free-form notes entered by the user or batch
processes pertaining to either the casualty case, TPL resource, HIPP Policy or TPL A/R.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Search] - [(Select row from search results)] - [Chronological Note] OR
[TPL - Information] - [Chronological Note]

6.9.2 TPL Chronological Note Panel Layout

Chronological Note EE B EE

Hote Date Hote - First Line

A 017242008
Type data below for new record,
Note Date

Note*

6.9.3 Chronological Note Panel Field Descriptions

. " Field
Field Description Type Data Type Length

Add Allows a user to add a new record on the TPL  |Button  |N/A 0
Chronological Note panel.

Note This is used for free form text in the Field Character 500
chronological notes.

Note Date This identifies the date a particular chronological |Label Date (MM/DD/CCYY) |8
note was added to the case.

Note - First Line |Label of Note - First Line. Label N/A 50

6.9.4 Chronological Note Panel Field Edit Error Codes

Field | Field Type Error Code Error Message To Correct
Note |Field 1 Note is required. Enter the first line of the note.
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6.9.5 Chronological Note Panel Extra Features

Field Field Type
No extra features found for this panel.
6.9.6 Chronological Note Panel Accessibility
6.9.6.1 To Access the Chronological Note Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information and Maintenance panels display.
6 Click Chronological Note. Chronological Note panel displays.

6.9.6.2 To Add on the Chronological Note Panel

Step Action

Response

1 Click Add.

Note Date automatically populates with
current date.

Activates fields for entry of data or selection from
lists.

2 Enter Note.

3 Click save.

Chronological Note information is saved.

6.9.6.3 To Update on the Chronological Note Panel

Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Chronological Note information is saved.
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6.10 TPL Coverage Panel Overview

6.10.1 Coverage Panel Narrative

The TPL Coverage panel contains all possible data for TPL Coverage information.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Search] - [(Select row from search results)] - [Coverage] OR

[TPL - Information] - [Coverage]

6.10.2 TPL Coverage Panel Layout

Coverage
Covedage  Cow
Code De:

e Covetage

= o
sciiplion  Exhausted  EMective Date  End Dabe

Type changas balow,
Coverage Code Coverage Exhausted
Coverage Descrption Effective Data®
End Date*
T T
-Copay /Deductible-
Type data below for new record,
Individual Deductible Amount Coinsurance Amount
-OR- -OR-
Family Deductible Amount Coimsurance Percentage
Deductible Schedule Coinsurance Schedule
| e ] e |
6.10.3 TPL Coverage Panel Field Descriptions
Field Description Al Data Type Length
Type
Add Allows the user to add a record to the |Button N/A 0
[Copay/Deductible |Copay/Deductible panel.
Panel]
Add [Coverage Allows the user to add a record to the Button N/A 0
Panel] Coverage panel.
Coinsurance The coinsurance amount that a Field Number (Decimal) 9
Amount recipient is responsible for on a
[Copay/Deductible |specific coverage type of a policy.
Panel]
Coinsurance The coinsurance percentage thata  Field Number (Decimal) 4
Percentage recipient is responsible for on a
[Copay/Deductible |specific coverage type of a policy."
Panel] label="Coinsurance Percentage.
Coinsurance This code identifies the schedule for |Field Drop Down List Box 0
Schedule deductible, coinsurance, or premium
[Copay/Deductible |payments for a specific coverage type
Panel] of a policy.
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Field Description A Data Type Length

Type
Copay/Deductible [This brings up the Copay/Deductible |Button N/A 0
panel.

Coverage Code This code identifies the type of Field Character 2
[Coverage Panel] |coverage that a TPL policy provides.
Coverage Code This allows the user to search fora  |Hyperlink |N/A 0
[Search] coverage code.
Coverage This describes the type of coverage |Field Character 120
Description (services) a TPL resource provides.
[Coverage Panel]
Coverage Coverage Exhausted. Combo Drop Down List Box 0
Exhausted Box

[Coverage Panel]

Deductible This code identifies the schedule for |Combo Drop Down List Box 0
Schedule deductible, coinsurance, or premium |Box

[Copay/Deductible |payments for a specific coverage type

Panel] of a policy.

Delete This allows the user to delete a Button N/A 0
[Copay/Deductible |record from the Copay/Deductible

Panel] panel.

Delete [Coverage |This allows the user to delete a Button N/A 0
Panel] record from the Coverage panel.

Effective Date The effective begin date of this Field Date (MM/DD/CCYY) 8
[Coverage Panel] |coverage code.

End Date The effective ending date of this Field Date (MM/DD/CCYY) 8
[Coverage Panel] |coverage code.

Family Deductible |The family deductible amount a Field Number (Decimal) 9
Amount recipient is responsible for on a

[Copay/Deductible |specific coverage type of a policy."

Panel] Label = Family Deductible Amount.

Individual The individual deductible amounta  |Field Number (Decimal) 9

Deductible Amount [recipient is responsible for on a
[Copay/Deductible |specific coverage type of a policy.
Panel]

6.10.4 TPL Coverage Panel Field Edit Error Codes

Field Error

Field Type = Code Error Message To Correct
Add Button |1 Coverage codes 01, 02 Select a different coverage code.
and 20 reserved for
Medicare.
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Field Flele =l Error Message To Correct
Type | Code
Coinsurance Field 2 Cannot have both Check the Coinsurance Percent. If it is
Amount Coinsurance Amount and (greater than zero, then you can not
Percent. declare amount for the Coinsurance
amount.
Coinsurance Field 2 Cannot have both Check the Coinsurance amount. If it is
Percentage Coinsurance Amount and (greater than zero, then you can not
Percent. declare a percent for the Coinsurance
percent.
Coinsurance Field 3 Coinsurance Schedule is |Verify the Coinsurance amount and
Schedule Required. Please Enter aPercent. If either one is greater than
Value. zero, then you must enter a value for
coinsurance schedule.
Coverage Code |Field 1 A valid Coverage Code is Enter a valid coverage code or click
required. search and select one from the list.
Field 2 Date and Code range Change the coverage code or dates so it
segments for existing does not overlap with an existing span.
Coverage cannot overlap.
Deductible Field 4 Deductible Schedule is  |Verify the values of Individual Deductible
Schedule Required. Please Enter a Amount and Family Deductible Amount.
Value. If either one is greater than zero, then you
must enter a value for the Deductible
Schedule.
Effective Date Field 1 Effective Date must be  |Insert date in proper format greater than
greater than or equal to  or equal to 01/01/1900.
01/01/1900.
Field 2 End Date must be greater|Insert date in proper format greater than
than or equal to or equal to 01/01/1900.
01/01/1900.
Field 3 Effective Date [Date] Enter the effective date where its value is
must be less than or less than End date value.
equal to End Date [Date].
Field 4 End Date is required. Enter a valid End Date.
End Date Field 3 Effective Date [Date] Enter the End date where its value is
must be less than or greater than effective date value.
equal to End Date [Date].
Field 4 End Date is required. Enter a valid end date.
Family Deductible [Field 1 Cannot have both Ind Check the individual deductible amount. If
Amount and Family Deductible it is greater than zero, you can not put any
Amount. amount for the family deductible amount.
Individual Field 1 Cannot have both Ind Check the family deductible amount. If it
Deductible and Family Deductible |is greater than zero, you can not put any
Amount Amt. amount for the individual deductible
amount.
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6.10.5 TPL Coverage Panel Extra Features
For the same coverage code, dates of service cannot overlap.

The copay/deductible button expands the panel to allow the user to key additional data about the
policy.

Managed Care assignment will be ended and stored historically in the following way:-
1) This logic only applies to Patient 1.
2) MC assignment will be ended by end-of-month of the MC Effective Date if MC Effective Date

is in the future and TPL coverage date overlaps the MC Effective Date.

3) MC assignment will be ended by end-of-month of current date and the MC assignment will be
marked as History if MC Effective Date is in the past, MC End Date is in the future, and TPL
Effective Date is less then MC Effective Date, but TPL End Date is greater than MC Effective
Date.

4) MC assignment will be ended by end-of-month previous to TPL effective date if MC Effective
Date is in the past, MC End Date is in future and TPL Effective Date is also in past, but is

greater than MC Effective Date but less than the MC End Date.

5) MC assignment will be stored historically when the TPL Effective Date is less than the MC

Effective Dates and TPL End Date is greater than or equal to the MC Effective Date.

6) No changes will be made to MC assignments already with status as history.
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6.10.6 TPL Coverage Panel Accessibility

6.10.6.1 To Access the TPL Coverage Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information and Maintenance panels display.
6 Click Coverage. Coverage panel displays.
6.10.6.2 To Add on the TPL Coverage Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from
lists.
2 Enter Coverage Code. Coverage Code and Description are populated.
If unknown, click [Search] to locate by
selecting row from search results.
3 Select Coverage Exhausted from drop down
list.
4 Enter Effective Date in MM/DD/CCYY
format.
5 Enter End Date if different than date
automatically populated in MM/DD/CCYY
format.
6 Click Save. Coverage information is saved.
6.10.6.3 To Update on the TPL Coverage Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Coverage information is updated.
6.10.6.4 To Delete on the TPL Coverage Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.10.6.5 To Add Co-Pay/Deductible Information
Step Action Response
1 Click Copay/Deductible. Copay/Deductible panel displays below
Coverage panel.
2 Click Add. Activates fields for entry of data or selection from
lists.
3 Enter Individual Deductible Amount OR
Family Deductible Amount.
4 Select Deductible Schedule from drop down
list.
5 Enter Coinsurance Amount OR
Coinsurance Percentage.
6 Select Coinsurance Schedule from drop
down list.
7 Click Save. Copay/Deductible information is saved.
6.10.6.6 To Update Co-Pay/Deductible Information
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Copay/Deductible information is updated.
6.10.6.7 To Delete Co-Pay/Deductible Information
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.11 TPL Dependents of Policy Panel Overview

6.11.1 Dependents of Policy Panel Narrative

The TPL Dependents of Policy displays all TPL policies that exist for the same policy number and
carrier.

This panel is display only.

Navigation Path: [TPL] — [Search] - [(Enter search criteria)] - [(Select row from search results)] -
[TPL Maintenance] - [TPL] - [Dependents Of Policy] OR [TPL - Information] - [Dependents Of
Policy]

6.11.2 TPL Dependents of Policy Panel Layout

Dependents of Policy top hav (7 (& (X
Current Il Recipient Last Mame First Name Recipient 558 Recipient DOB

4

6.11.3 TPL Dependents of Policy Panel Field Descriptions

Field Description Field Type Data Type Length
Current ID Unique identifier for the recipient. Field Character 12
First Name The first name of the recipient. Field Character 13
Recipient DOB The recipient's date of birth. Field Date (MM/DD/CCYY) 10
Recipient Last Name |The last name of the recipient. Field Character 15
Recipient SSN The recipient's Social Security Number. |Field Number (Integer) 9

6.11.4 TPL Dependents of Policy Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.11.5 TPL Dependents of Policy Panel Extra Features

When selecting a row on the panel, the system pops-up into another session of the TPL Policy.

6.11.6 TPL Dependents of Policy Panel Accessibility
6.11.6.1 To Access the TPL Dependents of Policy Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
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Step Action Response
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information and Maintenance panels display.
6 Click Dependents of Policy. Dependents of Policy panel displays.
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6.12 TPL Policy Letter Panel Overview

6.12.1 TPL Policy Letter Panel Narrative

The TPL Policy Letter panel allows the user to select a letter to send for the policy.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Search] - (Select row from search results) - [TPL Maintenance] - [Policy
Letter] - OR -[TPL - Information] - [TPL Maintenance] - [Policy Letter]

6.12.2 TPL Policy Letter Panel Layout

Policy Letter m m
elter Letter "

Select row above to update,

Letter ID

Letter Description

Batch Request |
Future Date* 01/24/2008

6.12.3 TPL Policy Letter Panel Field Descriptions

Field Description Eiye;cei Data Type Length

Batch Request  \When the checkbox is clicked, the batchis  |Combo Drop Down List Box |0
requested. Box

Future Date The expected date of the letter to be Field Date (MM/DD/CCYY) |8
batched.

Letter Description The description of the letter. Field Character 4000

Letter ID The identification number of the letter. Field Character 10

Maintain Allows the user to manually request a letter. |Button N/A 0

6.12.4 TPL Policy Letter Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.12.5 TPL Policy Letter Panel Extra Features

As a standard, all Policy letters begin with the description of 'Pol%' and the ID of the letter begins
with 'TPL-". This allows the system to automatically pick up any newly added letters to the
system.
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Based upon the schema described above, the extract for this panel is a query against the
T_LG_LETTER_TEMPLATE table for the ID_LETTER and DSC_LETTER fields.

Once a letter is selected, the system passes the sak_tpl_resource to the letter generator as a
parameter. This is stored onthe T_LG_LETTER_REQUEST table as the ID_PEOPLE and used
to retrieve the data needed to populate the letter.

6.12.6 Policy Letter Panel Accessibility

6.12.6.1 To Access the TPL Policy Letter Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
3 Enter Search criteria.
4 Click Search. Search results displays.
5 Click row to display information. TPL Information and Maintenance panels display.
6 Click Policy Letter. Policy Letter panel displays.
6.12.6.2 To Maintain a Letter on the TPL Policy Letter Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click Maintain. Login window displays.
3 Enter User name and Password.
4 Click OK. Letter generator opens with a message
requesting the user to select:
To open the PDF
Save the PDF
Cancel
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6.13 TPL Policy Letter History Panel Overview

6.13.1 TPL Policy Letter History Panel Narrative

The TPL Policy Letter History panel displays the history of all letters that have been sent for this
TPL policy.

This panel does not display history for HIPP, Cases or ARs, and that it only displays for this
policy.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Search] - (Select row from search results) - [TPL Maintenance] - [Policy
Letter History] - OR -[TPL] — [Information] - [TPL Maintenance] - [Policy Letter History]

6.13.2 TPL Policy Letter History Panel Layout

Policy Letter History

User Il Letter Description Generate Date  Generate Mode Indicator  Response Received  Date Returned
TPL-9007-D 5YS TPL Policy erification Letter and Questionnaire 04/ 24,/ 2007 B

TPL-AG73-M  06/13/2007 SYS TPL Recipient 12 Manth Verification Latter 01/01/1570 o

Type changes below,

Letter ID TFL-9007-[

User ID SYS
SentDate 04/25/200°
Generate Date 04/24/200°
Generate Mode Indicator B

Extra Data Description

Date Retumed*

6.13.3 TPL Policy Letter History Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Date Returned  [The date the response was Field Date (MM/DD/CCYY) 8
returned.

Extra Data Gives additional description about |Field Character 4000

Description the request.

Generate Date  |Contains the date the letter was Field Date (MM/DD/CCYY) 8
generated

Generate Mode |Indicates the mode in which the Field Character 1

Indicator letter was generated (O for Online,
B for Batch).

Letter Description [The description of the letter. Listview |Character 55

Letter ID The external identifier for this letter Field Character 20

Response Yes or No indicator showing Listview |Character 3

Received whether a response has or has not
been received for this letter.
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. r Field
Field Description Type Data Type Length
Sent Date The date the letter was created and Field Date (MM/DD/CCYY) 8
printed.
User ID The user who requested the letter. |Field Character 8
6.13.4 TPL Policy Letter History Panel Field Edit Error Codes
: Field | Error
Field Type = Code Error Message To Correct
Date Returned [Field 1002 Date Returned is required. Enter a valid returned date.
6.13.5 TPL Policy Letter History Panel Extra Features
Field Field Type

No extra features found for this panel.
6.13.6 TPL Policy Letter History Panel Accessibility
6.13.6.1 To Access the TPL Policy Letter History Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click Search. TPL Search panel displays.

3 Enter Search criteria.

4 Click Search. Search results displays.

5 Click row to display information. TPL Information and Maintenance panels display.

6 Click Policy Letter History. Policy Letter History panel displays.
6.13.6.2 To Update on the TPL Policy Letter History Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.
3 Click Save. Policy Letter information is updated.
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6.14 TPL AR Search Panel Overview

6.14.1 TPL AR Search Panel Narrative

The TPL AR Search Panel is used to search for Account Receivable records using various
criteria.

This panel is inquiry on ly.
Navigation Path: [TPL] - [AR Search]

6.14.2 TPL AR Search Panel Layout

Third Party Liability AR Search

AR Control No. Provider [ Search |
ICN [ Search | Policy Number [ Search |
Current ID [ Search ] Recipient Name
Billed To w Policy Holder 55N
Carrier Number [ seach | Policy Holder Name
Billed Amount CCH [ Search |
From DOS Display All ARs | B
To DOS | cear |
| ada |
6.14.3 TPL AR Search Panel Field Descriptions
. . Field
Field Description Data Type Length
Type
AR Control No. The internal accounts receivable Field Character 13
control number.
. The amount that is expected to be . .
Billed Amount received due to the AR, Field Number (Decimal) 9
Billed To The entity that. was billed for the Combo Drown Down List Box 1
accounts receivable. Box
Carrier Number Insurance carrier identification Field Character 7

number related to this A/R.

CCN Cash contrc_)l nur_n_ber of the check that Field Number (Integer) 11
has been dispositioned.

Clear Clears the search panel. Button N/A 0
Current ID The unique identifier for the recipient. |Field Number (Integer) 12

This field is checked when the user Combo
Display All ARs wants all account receivable records Box Checkbox 0
to be displayed.

The beginning date of service for the

From DOS ;
claim.

Field Date (MM/DD/CCYY) 8
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Field Description Alsle Data Type Length
Type

The Internal Control Number that

ICN identifies the claim assigned to the Field Number (Integer) 13
A/R.

Policy Holder  'ry,¢ first name of the policy holder.  Field Character 19

Name (First)

Policy Holder The last name of the policy holder. Field Character 19

Name (Last)

Policy Holder SSN Th? Social Security Number of the Field Number (Integer) 9
policy holder.

Policy Number POI.'Cy number for the insurance Field Character 30
policy.

Provider The billing provider identification Field Number (Integer) 15
number.

(IT:?::S'B'em Name The first name of the recipient. Field Character 19

I(?chslglent Name The last name of the recipient. Field Character 19

Search Searches for _records based on Button N/A 0
entered criteria.

To DOS The ending date of service for the Field Date (MM/DD/CCYY) 8

claim.

6.14.4 TPL AR Search Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

Search Button 1 Please enter at least one [Enter a search field in search
search field. panel before clicking search.

AR Control No [Field 5 AR Control No. must be |Enter the numeric internal
numeric accounts receivable control

number.

Billed Amount Field 4 Enter a valid value. Enter a valid dollar amount.

Carrier Number [Field 1 Carrier Number must be |Enter a numeric Carrier Number.
numeric.

Field 3 A Carrier Number is Please enter a Carrier Number.

required to Display All
ARSs.

Current ID Field 6 Current ID must be Enter a numeric ID.
numeric.

From DOS Field 1 Invalid date. Formatis |Enter the date in the correct
MM/DD/CCYY. format.
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Field Field Type Error Code Error Message To Correct
Field 2 Both From DOS and To Enter a value for both fields.
DOS must be entered.
Field 3 FDOS cannot be greater Check values and re-enter valid
than TDOS. dates.
ICN Field 1 ICN must be 13 numeric |Enter a valid ICN.
digits.
Field 13 ICN must be numeric. Enter a valid ICN.
Policy Holder |Field 10 Policy Holder First Name Enter a valid name.
Name (First) contains invalid
characters.
Policy Holder |Field 12 Policy Holder Last Name Enter a valid name.
Name (Last) contains invalid
characters.
Field 15 Last Name must be used [Enter a valid hame.
to search by Policyholder
Name.
Policy Holder |Field 1 Enter a valid value. Enter a valid SSN.
SSN
Provider Field 1 Provider ID must be 8 Enter a valid Provider ID.
numeric digits.
Recipient Field 10 Recipient First Name Enter a valid name.
Name (First) contains invalid
characters.
Recipient Field 1 Last Name must be used Enter recipient's last name.
Name (Last) to search by Recipient
Name.
Field 9 Recipient Last Name Enter a valid last name.
contains invalid
characters.
To DOS Field 1 Invalid date. Formatis |Enter the date in the correct
MM/DD/CCYY. format.
Field 4 Both From DOS and To |[Enter a value for both fields.

DOS must be entered.
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6.14.5 TPL AR Search Panel Extra Features
Field Field Type

No extra features found for this panel.

6.14.6 TPL AR Search Panel Accessibility

6.14.6.1 To Access the TPL AR Search Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
6.14.6.2 To Navigate on the TPL AR Search Panel
Step Action Response
1 Enter Search criteria.
2 Click Search. Results of search displays.
3 Select row from search results. TPL Information and Maintenance panels display.
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6.15 TPL AR Search Results Panel Overview

6.15.1 TPL AR Search Results Panel Narrative

The TPL AR Search Results Panel is used to display the results of searches for accounts
receivables.

To post cash, click the check box for all affected A/Rs. Also displayed with the search panel is the
AR Allocation panel to identify the CCN to allocate against. Once the A/Rs are selected, and the
CCN information has been identified, the user can allocate based upon the various options given.
See the AR Allocation panel for a description of those options.

This panel is display only.
Navigation Path: [TPL] — [AR Search] - (Enter in search criteria) - (Click on search)

6.15.2 TPL AR Search Results Panel Layout

Search Results
Recigent Canien Dald Ansunt Amasunt
Mgz

AR Corntiol Na. 7 ICN Curiest 1D Biled To homibsi Amounl  Remais  From DOS Ta BOS o Apply  Reassn  Odiginal Billed Date Rebdl

O

opoooogon

1
N

123456789 10.., Haxt>>

6.15.3 TPL AR Search Results Panel Field Descriptions

. . Field

Field Description Type Data Type Length
Amount The _amount remaining for this accounts Field Number (Decimal) 9
Remain receivable.
ﬁgnpcl);nt 0 The amount to be applied for this A/R. Field Number (Decimal) 9
AR Control The_ internal accounts recelvable_number Field Number (Integer) 13
No assigned to the claim or transaction.
Billed Dollar amount of the claim billed under Field Number (Decimal) 9
Amount the accounts receivable.
Billed To Entity that was billed for the accounts Field Character 15

receivable.
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Field Description A Data Type Length
Type
Carrier Insurance carrier identification number .
; . Field Character 7

Number related to this accounts receivable.
The Agency assigned identification

Current ID number of the recipient associated with  |Field Character 12
the A/R.

Deselect All Allows the user to unselect all records in Button  N/A 0
search results.

From DOS Ilgfmbeg'””'”g date of service forthe iy Inate (MMIDDICCYY) 8
The Internal Control Number that .

ICN identifies the claim assigned to the A/R. Field Number (Integer) 13

Original Shows the initial bill date. Field  Date (MM/DD/CCYY) 8

Billed Date

Reason TA/hlg A/R reason code last used on the Field Character 4

Rebill Ind Indicates whether a rebill has been Field Character 1
requested for the AR.

Recipient The Ias_t,.flrst name and middle initial of Field Character 29

Name the recipient.

Select Al Allows selection of all records in search Button  N/A 0
results.

To DOS The ending date of service for the claim. |Field Date (MM/DD/CCYY) 8

Update Rebill Allows the user to update rebill records in Button  N/A 0
the search results.

6.15.4 TPL AR Search Results Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.15.5 TPL AR Search Results Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.15.6 TPL AR Search Results Panel Accessibility
6.15.6.1 To Access the TPL AR Search Results Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click AR Search. TPL AR Search panel displays.

3 Enter Search Criteria.

4 Click Search. Search results display.

5 Select row from search results. TPL Information panel displays.
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6.16 AR Disposition Selection Panel Overview

6.16.1 AR Disposition Selection Panel Narrative

The AR Disposition Selection panel displays the accounts receivables selected on the TPL AR
Search panel to be dispositioned. This panel is display only.

Navigation: [TPL] - [AR Search] - [Select from Search Results] - [Identified CCN] - [Button to
Disposition]

6.16.2 AR Disposition Selection Panel Layout

ARs Selected for Disposition

AR Coatrol No. ICN Carrent ID Billed To Carrier Number Billed Amount Amount Remain From DDS Te DOS

6.16.3 AR Disposition Selection Panel Field Descriptions

. . Field
Field Description Type Data Type Length
AR Control  |Accounts receivable that was selected from |_. .
) . Field Alphanumeric 13
No. the prior panel for processing.
Amount Amo_unt remaining on the accounts Field Number (Decimal) 10
Remain receivable in dollars.
Billed Amount Original billed amount of the accounts Field Number (Decimal) 10

receivable in dollars.

Billed To name for the accounts
Billed To receivable.Typically carrier, provider, Field Character 20
recipient, policyholder, etc.

Carrier

Carrier identification number. Field Number (Integer) 7
Number

This is the current identification number of .
Current ID the recipient, Field Number (Integer) 12

From DOS '(I;'Ir;i?ns the From Date of Service on the Field Date (MM/DD/CCYY) 8

ICN This is the mte_rnal control number for the Field Number (Integer) 13
accounts receivable.

To DOS This is the To Date of Service on the Claim. |Field Date (MM/DD/CCYY) 8
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6.16.4 AR Disposition Selection Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.16.5 AR Disposition Selection Panel Extra Features

Note that for the layout, the selection panel is just the top portion displayed. The other sections
are utilized through the processing of A/Rs, and become active as each A/R is selected at the top.

6.16.6 AR Disposition Selection Panel Accessibility

6.16.6.1 To Access the AR Disposition Selection Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.

2 Point to TPL and click AR Search. TPL AR Search panel displays.

3 Enter Search Criteria.

4 Click Search. Search results display.
TPL Information panel displays. AR Disposition

5 Select row from search results. selection panel is located directly above the TPL
Information panel.
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6.17 TPL AR Information Panel Overview

6.17.1 TPL AR Information Panel Narrative

The TPL AR Information panel describes the basic information about an accounts receivable in
order to accommodate all outstanding payments from the current MMIS. A/R requires the
capability of accepting a manual entry at the recipient, carrier, or policyholder level.

This panel is display only.

Navigation Path: [TPL] — [AR Search] - [(Enter search criteria)] - [(Select a record from Search
Results)] - [TPL Information]

6.17.2 TPL AR Information Panel Layout

TPL Information ? (2

AR Control No. 3 Billed Amount ‘-pilled To \
Current ID From DOS ) To DOS I
. ) - 4
Carrier Number

6.17.3 TPL AR Information Panel Field Descriptions

: . Field
Field Description Type Data Type Length
The internal accounts receivable control number
AR for which dispositions are listed.
Control (RRYYDDDBBBSSS) TPL has a region code of 61 Field Number (Integer) 13
No and the batch range is 900-950 from the system 9
' generated billings or a batch range of 951-999, if a
manual accounts receivable set-up.
Billed . . .
Amount of the accounts receivable. Field Number (Decimal) 9
Amount
Billed To |Entity that was billed for the accounts receivable. |Field Character 15
Carrier Insurance carrier identification number related to .
; ) Field Character 7
Number this accounts receivable.
Current ID Thg Agency asggned _|dent|f|cat|on number_ of the Field Character 12
recipient associated with the accounts receivable.
From A . . .
DOS The beginning date of service for the claim. Field Date (MM/DD/CCYY) 8
To DOS |The ending date of service for the claim Field Date (MM/DD/CCYY) 8
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6.17.4 TPL AR Information Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.17.5 TPL AR Information Panel Extra Features

Field Field Type

No extra features found for this panel.

6.17.6 TPL AR Information Panel Accessibility

6.17.6.1 To Access the TPL AR Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL Information panel displays.
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6.18 TPL AR Maintenance Panel Overview

6.18.1 TPL AR Maintenance Panel Narrative
The TPL AR Maintenance panel is the point of access for TPLs requiring maintenance.
This panel is inquiry only.

Navigation Path: [TPL] — [A/R Search] - [(Enter search criteria)] - [(Select a row from Search
Results)] - [TPL AR Maintenance]

6.18.2 TPL AR Maintenance Page Layout

TPL AR Maintenance Select TPL area to add or modify below.
A/R Disposition Summary AR Letter AR Letter History
Base Information Chronological Note
AR Health

6.18.3 TPL AR Maintenance Panel Field Descriptions

Field Data

Field Description Type Type Length

A/R Disposition Link to the AR Disposition Summary panel. Hyperlink  |N/A 0
Summary

AR Letter Link to the AR Letter hyperlink. Hyperlink  N/A 0
AR Letter History Link to the AR Letter History panel. Hyperlink  |N/A 0
Base Information Link to the Base Information panel. Hyperlink  N/A 0
Cancel Cancels an update. Button N/A 0
Chronological Note Link to the Chronological Note panel. Hyperlink  N/A 0
New ;)Cpceorlnjsn:gerelizis\(/ealt;}?‘rmation Panel for a new Button N/A 0
Save Saves an update. Button N/A 0
6.18.4 TPL AR Maintenance Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.
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6.18.5 TPL AR Maintenance Panel Extra Features

Field Field Type

No extra features found for this panel.

6.18.6 TPL AR Maintenance Panel Accessibility

6.18.6.1 To Access the TPL AR Maintenance Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL Maintenance panels display.
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6.19 TPL AR Allocation Panel Overview

6.19.1 TPL AR Allocation Panel Narrative

The TPL AR Allocation panel is used to identify a Cash Control Number (CCN) in the Financial
Subsystem so that it can be applied to a TPL Accounts Receivable (A/R).

Only authorized users are allowed to perform maintenance tasks on this panel.

The Auto Apply button may be used to apply money to all ARs listed on the window until the
Amount Available is equal to zero. The Auto Apply feature may be used when the CCN and
percentage along with a valid disposition reason code have been entered in the Allocation Panel
and the ARs listed have no Disposition History and are not denied.

Money will be applied to selected (checked) ARs in the order that appears on the window. The
amount of money applied is determined by: The Percent Applied based on the AR's amount
remaining. If there is not enough money in the Check (CCN) to cover the required amount, the
remaining available money will be applied to the AR.

The Auto Deny button may be used to deny all ARs listed on the window. A reason code is
required and it cannot be a disposition or Expenditure reason code. Those AR's with Bill To ='P"
cannot be auto denied. Only ARs that have no Disposition History and have not previously been
denied, are eligible for Auto Deny.

If he Check's available money exceeds the required amount to cover all selected AR's. The panel
will ask the user if an Expenditure needs to be created. If the user opts to create an Expenditure,
a Financial Panel will be called to complete the procedure.

Navigation Path: [TPL] — [AR Search] - [Enter Search criteria and click on Search]

6.19.2 TPL AR Allocation Panel Layout

Third Party Liability AR Search

CCN [ Seacn | Check Amt Percent Applied (%)

Amt Alloc Amt Avail Reason v | clear |
| cancel |
B T ==rm
6.19.3 TPL AR Allocation Panel Field Descriptions
Field Description Field Type Data Type Length
Amt Alloc Dollar amount of the check allocated to Field Number (Decimal) 9

this point.

Amt Avail DoII.ar amount of th_e check that is Field Number (Decimal) 9
available at this point.

The Auto Apply button may be used

to apply money to all A/Rs listed on Button N/A 0

Auto Apply
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Field Description Field Type Data Type Length

the panel until the Amount Available

is equal to zero.

The Auto Deny button may be used to

deny all A/Rs listed on the window with

reason code '80' except those where the
Auto Deny gi 7o = P AIRs that have no Button NIA 0

Disposition History are eligible for Auto

Deny.
Cancel Cancels the current changes. Button N/A 0
CCN Cash c_ontro! _number of the check that is Field Number (Integer) 11

to be dispositioned.
Check Amt |Total dollar amount of the check received. Field Number (Decimal) 9
Clear Clears the auto apply/deny panel. Button N/A 0
Manual Initiates the Manual Apply process and

takes the user to the Adjustments Search Button N/A 0
Apply panel.
Percent Percentage of the claim that the carrier . .
Applied (%) has paid. Field Number (Decimal) 4
Reason Reason drop down box. Combo Box |Drop Down List Box 0
Save Save the active record(s). Button N/A 0
6.19.4 TPL AR Allocation Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
Auto Apply Button 1 An A/R and a valid CCN Select an A/R and a valid
must selected for CCN.
disposition.

Button 2 AR Control The selected AR already
number[#######] already  has a disposition.
has a disposition. For AutoApply cannot be used
additional dispositions, use on this AR. Use the AR
the AR Disposition SummaryDisposition Summary panel
Panel. to add more dispositions.

Button 3 AR Control Record has already been
number[######H] record processed. AutoApply
already processed, cannot cannot be used on this AR.
use AutoApply.

Button 4 Available money was not Amount on the selected
enough to apply to all CCN was not enough to fully
selected AR's. cover all selected ARs.

Button 5 Would you like to create an |After the AutoApply process
expenditure? completes it determines if

there is amount remaining
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Field Field Type Error Code Error Message To Correct
on the CCN. If so, the panel
asks the user if an
Expenditure should be
created.

Button 6 Review the amount to be This message notifies the
applied and then press the user the Save button must
save button to apply the be pressed to apply the
monies. changes to the affected

ARs.
Button 7 Amount must be greater The selected AR does not
than zero. have a Remaining amount
greater than zero.
Therefore, autoapply can
not be applied to this AR.
Auto Deny Button 1 At least one AR row must be [Select an AR and repeat
selected. process.

Button 2 Cannot have a CCN CCN must be cleared before
assigned on Autodeny. auto denying an AR.

Button 3 Cannot have a Percent Percentage must be cleared
Applied on Autodeny. before AutoDenying an AR.

Button 4 Please select a Reason to |AutoDeny requires a Deny
explain Auto Deny. reason to apply to the AR.

Button 5 Selected Reason cannot be |Reason codes A, E, M, R, &
applied with Auto Deny. U cannot be used with

AutoDeny.

Button 6 AR Control Record has already been
number[###H####] record denied or has a disposition.
already processed, cannot This record cannot be deny
use Autodeny. using AutoDeny.

Button 7 AR Control The selected AR already
number[##HHHH#] has has a disposition. This AR
disposition history. Auto cannot be AutoDeny.
deny cannot be applied to
this TPL AR.

Button 8 Auto deny cannot be applied ARs billed to the Provider
to TPL ARs billed to cannot be AutoDenied.
Provider.

Button 9 Nothing was Auto-denied.  |After the AutoDeny process
completed it was
determined, no AR records
were updated.

Button 10 Click on save to auto deny [This is an informational

TPL AR payment. Message, the user must
Save the record(s) in order
for the changes to be
reflected.
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Field

Field Type Error Code

Error Message

To Correct

Percent Applied (%) [Field 1 Percent Applied is required. [Enter a valid percent value.

Field 2 Percent Applied is not valid. [Enter a percentage between

0 and 100%.

CCN Field 1 CCN cannot be used. It has |CCN has a non-sufficient
a Non-Sufficient Fund funds status. This CCN
status. cannot be used, pick

another CCN.

Field 2 CCN's Check amount must |CCN's amount has been
be greater than zero. depleted. Select another

CCN with enough amount to
cover the AR(s) amount.

Field 3 CCN not found or not a TPL |CCN does not have the
type. correct unit of 200 for TPL or

250 for HIPP. If the CCN is
correct, check with Financial
determine if unit on CCN
needs to be updated.

Reason Combo Box |1 Please select a valid Reason Code must be
Reason code. selected.

Combo Box 2 Select a valid reason code |For Disposition, reason
for dispositions. codes must be R, E, M, or

U. So select one of these
reasons.

Combo Box 3 Cannot use this reason A reason code is exclusive
code: Reason Code 'A'is  [for Expenditures. Select
exclusive for Expenditures. another reason.

Combo Box 2 Select a valid reason code |For Disposition, reason
for dispositions. codes must be R, E, M, or

U. So select one of these
reasons.

Combo Box 3 Cannot use this reason A reason code is exclusive
code: Reason Code 'A'is  [for Expenditures. Select
exclusive for Expenditures. another reason.

Save Button 1 Unable to find TPL AR TPL AR record does not
Health entity for AR Control |exits.
number[##HHE##].

Button 2 A claim was adjusted and  When a claim is adjusted the
you indicated not to user has the chance to
continue. continue processing the AR.

If the user selected No, the
panel will cancel he saving
process.

Button 3 Database Transaction could [The Oracle transaction was
not be created, please call |not created successfully.
Technical Support.
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Field Field Type Error Code Error Message To Correct
There is a potential problem
with the database.

Button 4 Unable to find TPL AR AR Record could not be
Health entity for TPL AR found.

Control number[##H#H##].

Button 5 Control number[#######]  The record was already
record already processed. |either denied or autoapplied
Use AR Disposition before this time. It will need
Summary Panel to dispose o be edited from the TPL
from this AR. AR Maintenance Panel.

Button 6 No reason with that code AR reason selected could
was found for reason used |not be found in the reasons
in AR number: ##HHHHE. table.

Button 7 Control number[######] has The AR has dispositions
disposition history. Changesalready, the changes cannot
cannot be applied to this be applied to this AR.

TPL AR.

Button 8 Amount must be zero for During save, it was found an
Denied AR Control AR to be denied contained
number[###H#H#]. Select an amount. This must be
and press Cancel to clear  [cleared using the Cancel
amount. Button.

Button 9 Could not update AR. An error occurred during the
Control number[#######] |save of the indicated AR.
could not be updated.

Button 10 Save Failed: No TPL ARs  [Errors occurred and none of
were updated. the TPL ARs were saved.

Button 11 Save Successful: ## TPL  All records were updated.
ARs were updated.

Button 12 Only ## TPL ARs were There were some errors but
updated. some TPL ARs were

successfully saved.

Button 13 Cannot Start CashRecipt Financial Service could not
Service. be started. Contact the

financial Team.

Button 14 An error occurred while The Financial Disposition
updating Cash Disposition. |was not created. Contact

Financial.

Button 15 CCN information is required |CCN was not provided while
to persist Auto Applied TPL AR records had amount
records. to apply. CCN is required to

take the money from it.

Button 16 Cannot update AR record: | TPL AR was not saved.
[t
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Field Field Type Error Code Error Message To Correct
Button 17 Invalid AR disposition. TPL AR disposition was not
created. Try again.
Button 18 TPL AR Control number AR already has disposition.
[#####] already has a Verify. Add additional data
disposition. For additional |via the AR Disposition
dispositions, use the AR Summary Panel.

Disposition Summary Panel.

6.19.5 TPL AR Allocation Panel Extra Features
[Search] Allows the user to display a pop-up search panel to search for a CCN in Financial.

CCN Search should restrict to Unit of '200' - TPL, and also for those CCNs that have not been
fully dispositioned.

The CCN amount can be applied in one of the following methods:

1) Auto Apply, which begins with the first AR, dispositions fully until money runs out. This method
requries the user to select one or more ARs from the result page, enter the CCN, Percentage and
a valid reason code for Dispositions. Failure to enter this information will result on error messages
posted by the panel.

2) Manual Apply - this method will take all selected ARs to the AR Maintenance panel so the user
can enter Dispositions individually.

The only requirement for this Method is to select one or more AR from the Search results.
Other features:

Auto Deny - Auto Deny will deny the selected ARs using the selected Deny Reason. The reason
code cannot be a Disposition or Expenditure reason.

Save button - this button will apply to database any changes made with the AutoApply or
AutoDeny buttons. Once this button is pressed, there is no way of roll back the changes.

Clear Button - This button will clear all fields on the Allocation Panel.

Cancel Button - this button will clear the amount and reason codes applied with Autoapply. Note
that existing reasons will not be cleared with this button.

Update Rebill - this button will update the Rebill indicator to the selected ARs. If this button is
selected and the Rebill indicator is Y it will be set to 'N', and viceversa. Note that in contrast of
the AutoApply or AutoDeny buttons, this button will update the database directly.

Select All - this button selects all records displayed on the result page. Note this function does
not select all pages of results. This feature will be implemented in future releases of the panel.
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Deselect All - this button will remove the check on all selected ARs. Note this function does not
select all pages of results. This feature will be implemented in future releases of the panel.

Notes:

- In this panel there is no way to dispose more money than the remaining amount in the AR. For
extra dispositions, use the Disposition Summary panel from the AR Maintenance Panel.

- For ARs with disposition history, the only way to dispose more money is by going into the
Disposition Summary panel from the AR Maintenance Panel.

- Note all dispositions to a TPL AR also disposition against the Financial cash receipt tables.

- While dispositioning A/Rs a check will be performed to see if the claim has been adjusted. If the
claim has been adjusted a warning message will be issued and the user will answer whether or
not they wish to continue.

- A/Rs that have no Disposition History are eligible for Auto Deny.

6.19.6 TPL AR Allocation Panel Accessibility

6.19.6.1 To Access the TPL AR Allocation Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. AR Allocation panel displays.
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6.20 AR Disposition Summary Panel Overview

6.20.1 AR Disposition Summary Panel Narrative

The A/R Disposition Summary Panel is used to show all dispositions that have been applied
against an accounts receivable. These are credits and debits applied from cash receipts, as well
as dispositions for denials and write-offs.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [AR Search] - [(Enter search criteria)] - [(Select a row from Search
Results)] - [TPL AR Maintenance] - [A/R Disposition Summary]

6.20.2 AR Disposition Summary Panel Layout

AR Disposition Summary

CCN
Available Amount

Unit

Select row above to Adjust or click on disposition belaw,

Disposition Amount

Deny I

Reason Code
Bulk check |

6.20.3 AR Disposition Summary Panel Field Descriptions

Field
Adjust

Available Amount

Bulk Check

CCN [Search]

Deny

Disposition

Description
Opens AR Adjustment panel.

The amount remaining for the
CCN.

Check box to indicate if this is a
Bulk check that can be used to
disposition multiple accounts
receivables.

Check control number.

Check box to indicate if this
accounts receivable is to be
denied.

Creates a new A/R Disposition
Record with details entered on
panel.

Field Type
Button

Field

Combo Box

Hyperlink

Combo Box

Button

Data Type Length
N/A 0

Number (Decimal) (12

Checkbox 0
N/A 0
Checkbox 0
N/A 0

Disposition Amount |/Amount for which the disposition is |Field Number (Decimal) |9
to apply to the associated A/R.
Reason Code Reason code for dispositioning this |Hyperlink N/A 0
[Search] A/R.
Unit The unit assigned to the CCN.
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6.20.4 AR Disposition Summary Panel Field Edit Error Codes

Field Field TypeError Code| Error Message To Correct

Disposition Button 1 Financial Disposition Financial disposition
processing failed. failed, please verify.

Deny Check Box |11 Invalid Reason Code for |(Change reason code.
deny.

Otherwise, Create Expenditure Check Box |3 Adjustment - Please Enter required data or
enter an Add to TplAR |check appropriate
or check the Create checkbox.
Expenditure checkbox.

CCN Field 1 Invalid CCN. Please Enter a valid CCN or
Verify. click search and select

one from the list.

Field 2 CCN is in non-sufficient |Select another CCN.
funds status.

Field 3 CCN must be numeric. |CCN must be numeric.

Disposition Amount Field 1 Disposition amount mustEnter a disposition
be greater than zero. amount greater than
zero.

Field 2 Disposition AR amount [Enter a lesser
exceeds AR billed disposition amount.
amount.

Field 3 Total disposition amount [The disposition amount
is greater than the paid |was bigger than the
amount by $X.XX. amount remaining in the

CCN. Enter an amount
same or less than the
Amount Available in the

CCN.
Reason Code Field 1 Reason Code for Enter a vaild Reason
disposition AR must be Code.
E, M, R or U.
Field 2 Please enter a valid Enter valid reason code.
reason code.
Field 3 Adjustment - Reason Enter reason code.
Code for Adjustment is
required. TplAR.
Remove this amount Field 1 Adjustment - Adjustment |Enter a valid Amount.
amount must be greater
than zero.
Field 2 Adjustment - Adjustment Amount to remove must
amount must be less be the same or less than
than the original the Disposition Amount.

disposition amount.
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Field Field TypeError Code  Error Message To Correct
Using Reason Code Field 2 Adjustment - Disposition Verify if Reason Code is
AR Reason Code is not |correct.
allowed.

6.20.5 AR Disposition Summary Panel Extra Features

The From A/R and To A/R Reason codes have the ability to either be entered, or perform a pop-
up search.

If the money is being moved from one AR to another AR, the close date on the AR the money is
being moved too, is closed with the current system date.

If the full disposition amount is being adjusted from one AR and being moved to another AR or
being created as an expenditure, the close date on the existing AR is reset to zero.

The A/R Number can either be entered or searched from existing TPL A/Rs.

The Create Expenditure check box will transfer the user to the create expenditure panel of the
Financial Functional area.

A check is performed to see if the claim for the Add to A/R# has been adjusted. If the claim has
been adjusted a warning message will be issued and the user will answer whether or not they
wish to continue.

6.20.6 AR Disposition Summary Panel Accessibility

6.20.6.1 To Access the AR Disposition Summary Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL Information and Maintenance panels display.
6 Click AR Disposition Summary hyperlink. AR Disposition Summary panel displays.
6.20.6.2 To Adjust on the AR Disposition Summary Panel
Step Action Response
1 Select row above to adjust. Data is populated into the fields.
2 Click in desired field to update and perform
adjustment.
3 Click Save. TPL AR Disposition Summary panel is updated.
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6.20.6.3 To Disposition on the AR Disposition Summary Panel
Step Action Response
1 Click Disposition. Activates fields for entry of data or selection from
lists.
2 Enter CCN.
Click [Search] if CCN value is unknown.
3 Enter Budget ID.
Click [Search] if Budget ID value is
unknown.
4 Enter Amount Paid.
5 Select Deny, if applicable.
6 Enter New Reason.
Click [Search] if New Reason value is
unknown.
7 Select Bulk Check, if applicable.
8 Click Save. AR Disposition Summary information is saved.
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6.21 TPL AR Disp - Adjustment Panel Overview

6.21.1 TPL AR Disp - Adjustment Panel Narrative

The TPL AR Disposition Adjustment Panel is used to adjust an accounts receivable disposition.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [AR Search] - [(Enter search criteria)] - [(Select from Search Results)] -
[TPL AR Maintenance] - [AR Disposition Summary] - [Adjust button]

6.21.2 AR Disp - Adjustment Panel Layout

Disp Amt £20.52 Remove amount from Selected A/R and -
Reason 1 Add to A/R No [ Search ]
Reason Code for Disposition of FROM A/R [ Search ] OR

Reason Code for Disposition of TO A/R [ Search ] Create Expenditure [

Amount to Remove $0.00

6.21.3 AR Disp - Adjustment Panel Field Descriptions

Field

Field Description Type

Data Type Length

The amount to transfer from the
Amount to Remove |accounts receivable to the accounts Field Number (Decimal) 9
receivable entered or expenditure.

Flag to indicate if the amount to
removed from the Selected A/R should

Create Expenditure be added to another A/R or to create a Listview |Checkbox 1
expenditure.

Disp Amt D!spos!t!on Amount for the selected A/R Field Number (Decimal) 9
Disposition.

Reason Rea§on COd? for gelected accounts Field Character 2
receivable disposition.

Reason Code for Reason code showing the status of the

Disposition of accounts receivable disposition from Field Character 2

FROM A/R where the money is being taken.

Reason Code for Gt e fecenvable

Disposition of TO Field Character 2

disposition where the money is to be

AR applied.

The internal accounts receivable control
Remove amount number to be disposition adjusted.
from Selected A/R  (RRYYDDDBBBSSS) TPL has a region |Field Number (Integer) 13
and - Add to A/R No |code of 61 and the batch range is 900-

950 from the system generated billings
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Field

Field Description Type

Data Type Length

or a batch range of 951-999, if a manual
A/R set-up.

Reason Code for This allows the user to search for
Disposition of Reason Code for Disposition of FROM  Hyperlink [N/A 0
FROM A/R [Search] |A/R.

Reason Code for Search link allows for a more detailed
Disposition of TO  |search for a Reason Code for Hyperlink |[N/A 0
A/R [Search] Disposition of TO A/R.

Remove amount
from Selected A/R
and - Add to A/R No
[Search]

This allows for a more detailed search
for Remove amount from Selected A/R  Hyperlink |N/A 0
and - Add to A/R No.

6.21.4 AR Disp - Adjustment Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
Amount to Field 1 Record may not be over applied. Verify keying. If
Remove necessary, review

dispositions for the Add
to A/R#.
Field 2 Amount to remove may not be zero. Verify keying and re-
enter dollar amount.
Field 3 Amount to remove must be greater Verify keying and re-
than zero. enter dollar amount.
Field 4 Amount to remove cannot be greater Review the TPL A/R
than Total Amt Disp. Dispositions Summary
window.
Field 5 Amount to remove is greater than Re-enter dollar amount
disposition amount. which is less than or
equal to the Disp Amt.
Field 6 Amount to remove must be equal to Verify keying and re-
Disp Amt for Expenditures. enter dollar amount.
Reason Code [Field 1 Reason Code not found. Reason code must be
for Disposition one of the values listed
of FROM A/R on the TPL A/R
Reason Code Select
window.
Field 2 Reason code 18 may only be used |Verify keying and
with an expenditure. choose a different
reason code.
Field 3 Reason code field is required. Enter a reason code.
Field 4 Expenditure requires Reason Code |Verify keying and enter
18. reason code 18.
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Field Field Type @ Error Code Error Message To Correct
Reason Code [Field 1 Reason Code not found. Reason code must be
for Disposition one of the values listed
of TO A/IR on the TPL A/R
Reason Code Select
window.
Field 3 To reason code is not allowed with  |Reason code is not

an expenditure. Please remove data. valid with Created
Expenditure ID.

Remove Field 1 Record cannot be changed because Apply changes to
amount from a daughter claim exists and a new  |daughter A/R.
Selected A/R A/R has been created. Apply
and - Add to changes to daughter A/R.
A/R No

Field 2 Add to A/R not found. Verify and re-enter

correct A/R number
that must already exit

in A/R table.
Field 3 Cannot have both Add to A/R# and |[Enter either Add to A/R
Expenditure. #.
Field 4 Must have either Add to A/R# or Enter either Add to A/R
Expenditure. #.
6.21.5 AR Disp - Adjustment Panel Extra Features
Field Field Type
No extra features found for this panel.
6.21.6 AR Disp - Adjustment Panel Accessibility
6.21.6.1 To Access the AR Disp-Adjustment Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Click AR Disposition Summary hyperlink. AR Disposition Summary panel displays.
6 Click Adjust. TPL AR Disposition Adjustment panel displays.
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6.22 TPL AR Letter Panel Overview

6.22.1 TPL AR Letter Panel Narrative

The TPL AR Letter panel allows the user to request an account receivable letter to send.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [AR Search] - [Search] - [Select a row from search result] - [TPL AR] -
[TPL AR Maintenance] - [AR Letter]

6.22.2 TPL AR Letter Panel Layout

AR Letter [Top|nav] 7 | 2 | X

Letter ID Letter Description
TPL-A4681-R 4R Refund Reguest Letter

Type changes below,
Letter ID TRPL-4681-R

AR Refund Request Letter

Letter Description

Batch Request [
Future Date* 01/25/2008

| Maintain
6.22.3 TPL AR Letter Panel Field Descriptions
. . Field
Field Description Type Data Type Length
Batch Request When the checkbox is clicked, the batchis  |Combo Checkbox 0
requested. Box

The expected date of the letter to be

Future Date Field Date (MM/DD/CCYY) 8

batched.
Letter_ . The description of the letter. Field Character 4000
Description
Letter ID This is the identifier of the letter. Field Character 10
Maintain Allows the user the manually print a letter. Button |N/A 0

6.22.4 TPL AR Letter Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.22.5 TPL AR Letter Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.22.6 TPL AR Letter Panel Accessibility

6.22.6.1 To Access the TPL AR Letter Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL Information and Maintenance panels display.
6 Click AR Letter hyperlink. AR Letter panel displays.
6.22.6.2 To Update the TPL AR Letter Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. AR Letter information is saved.
6.22.6.3 To Maintain the TPL AR Letter Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click Maintain. Login window displays.
3 Enter User Name and Password.
4 Click OK. Letter generator opens with a message
requesting the user to select:
To open the PDF
Save the PDF
Cancel
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6.23 TPL AR Letter History Panel Overview

6.23.1 TPL AR Letter History Panel Narrative

The TPL AR Letter History shows all the letters that have been sent out for this accounts
receivable.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [AR Search] - [(Enter search Criteria)] - [Search] - [(Select a row from
search results)] - [AR Maintenance] - [AR Letter History]

6.23.2 TPL AR Letter History Panel Layout

AR Letter Histary

latior TD Seat Date Heor TD 1 etter Doceription Rensrate Dale  fienerats Made Tndicatar  Recpance Recpived Date Rehiwnad
TPL-£681-R  11/15/2007 OnlBatch AR Re‘und Raguest Lettar 11/15/2007 O Yoo 01/25/2008
Typz chaaces below

Letter ID T2L-a682-R
UserID Onl3ztch

Sent Date 11/15/2007

Generate Date 11/15/2UU¢

Generdle Mude Indivalur ©

Extra Data Description

Date Returned* 01,/25/2008

6.23.3 TPL AR Letter History Panel Field Descriptions

Field

Field Description Type Data Type Length

Date Returned |Date the letter was returned. Field Date (MM/DD/CCYY) 8
Date Sent -gl)—:::ftelfj the date the letter was created and Field Date (MM/DD/CCYY) 8
Extra Dgta This field contains additional text that was Field Character 4000
Description entered when requested by the user.
Generate Date |Date the letter was requested Field Date (MM/DD/CCYY) 8
Ge_nerate Mode The method }Jsed to produce the letter Field Character 1
Indicator (batch or online).
Letter_ . The description of the letter. Field Character 55
Description
Letter ID This is the identifier of the letter. Field Character 9
Response Yes or No indicator showing whether a

P response has or has not been received for [Field Date (MM/DD/CCYY) 8

Received this letter.
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Field Description Hele Data Type Length
Type
Return Code An indicator us_ed to specify if a response |Combo Drop Down List Box 0
has been received. Box
Sent Date Date the letter was sent. Field Date (MM/DD/CCYY) 8
User ID The identification number associated with Field Character 8
the user that requested the letter.
6.23.4 TPL AR Letter History Panel Field Edit Error Codes
Field Field TypeError Code Error Message To Correct
Date ReturnedField 1 Return Date should be equal to |Enter Return Date of 01/01/1900
or greater than 01/01/1900. or greater.
Field 2 Return Date should not be prior [Enter a valid return date.
to Sent Date or Generate Date.
Field 3 Return Date should be less than Enter Return Date of 12/31/2299
or equal to 12/31/2299. or less.

6.23.5 TPL AR Letter History Panel Extra Features
Field Field Type

No extra features found for this panel.

6.23.6 TPL AR Letter History Panel Accessibility

6.23.6.1 To Access the TPL AR Letter History Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL Information and Maintenance panels display.
6 Click AR Letter History hyperlink. AR Letter History panel displays.
6.23.6.2 To Update the TPL AR Letter History Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. AR Letter History panel is updated.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 89



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.24 TPL AR Disp-Base Information Panel Overview

6.24.1 TPL AR Disp-Base Information Panel Narrative

The TPL AR Disp-Base Information panel is used to manually establish an accounts receivable in
order to accommodate all outstanding payments from the current MMIS. A/R requires the
capability of accepting a manual entry at the recipient, carrier, or policyholder level.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [AR Search] - [(Enter search criteria)] - [Select row from Search Results]
- [TPL AR Maintenance] - [Base Information]

6.24.2 TPL AR Disp-Base Information Panel Layout

AR No. Date Entered*

Original Bill Date AR Amount*

First Rebill Date Amount Remaining

Second Rebill Date Provider Billed Amount

ICN Policy #

Billed To Billed Name

Billed ID* Created

FDOS Close Date

TDOS Rebill

Policy Holder ID Policy Holder Name
Recipient ID : Recipient Name . o

6.24.3 TPL AR Disp-Base Information Panel Field Descriptions

Field

Field Description Type Data Type Length
AR No Accounts receivable control number. Field Character 13
AR Amount |/Amount billed on this accounts receivable.  |Field Number (Decimal) 12
’Qmouﬂt. Remaining Amount on accounts receivable. Field Number (Decimal) 12
emaining

The billing identification number associated
with the Billed To. This displays either the
Billed ID Carrier code, Employer identification Field Character 12
number, Provider identification number or
the Recipient identification number.

Billed Name |The name of the third party being billed. Field Character 28

If this claim was billed to Combo

Billed To Carrier/Employer/Policyholder/Provider. Box

Drop Down List Box 0

The date the status was changed to a closed

Close Date
status.

Field Date (MM/DD/CCYY) 8
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Field Description A Data Type Length
Type

Created Creation method. Valid values: Manual or  |Combo Drop Down List Box 0
System. Box

Date Entered The date the account receivable was entered Field Date (MM/DD/CCYY) 8
by the user.

FDOS From Date of Service on the claim. Field Date (MM/DD/CCYY) 8

E';; Rebil Date the first rebill was generated. Field Date (MM/DD/CCYY) 8

ICN Clalr_n associated with this accounts Field Character 13
receivable.

gggel nal Bil Date the accounts receivable was first billed. Field Date (MM/DD/CCYY) 8
The system assigned key for the TPL

. policyholder. This key is used to uniquely
:T)O“Cy Holder identify the policyholder internally to the Field Character 9

system and is also used on all screens and
reports as Policyholder ID.

Policy Holder |[The last name, first name and middle initial

Name of the policy holder Field Character 30
Policy # The number associated with a policy. Field Character 30
P_rowder Th(_a amount billed by the provider on the Field Number (Decimal) 12
Billed Amount |claim.
Rebill indicator that identifies the account
. receivables that were manually requested by |_.
Rebill the user using the AR Search Results Panel. Field Character L
This field is protected from this panel.
Recipient ID |Unique identification number of the recipient. |Field Number (Integer) 12
Recipient The last name, first name and middle initial Field Character 30
Name of the recipient.
Szf:nd Rebill Date the second rebill was generated. Field Date (MM/DD/CCYY) 8
TDOS To Date of Service on the claim. Field Date (MM/DD/CCYY) 8

6.24.4 TPL AR Disp-Base Information Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct
AR Amount Field 1 Amount Billed must be greater  |[Enter value greater than 0.
than O.
Field 2 AR Amount is required. Enter AR Amount.
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Field Field TypeError Code Error Message To Correct
Billed ID Field 1 Carrier Billed ID is required. Enter a valid Carrier Billed
ID or select one from
search list.
Field 2 Policyholder Billed ID is required. Enter a valid Policyholder
Billed ID or select one from
search list
Field 3 Provider Billed ID is required. Enter a valid Provider
Billed ID or select one from
search list.
Field 4 Recipient Billed ID is required.  |[Enter a valid Recipient
Billed ID or select one from
search list.
Date Entered Field 1 Date Entered is required. Enter a valid date.
Field 1 Date Entered must be greater Enter a valid Date.
than or equal to 1/ 1/1900.
FDOS Field 1 FDOS is missing. A Manual AR |Please enter the FDOS.
requires FDOS, TDOS when no
Claim is associated with it.
Field 2 FDOS must be greater than or  [Enter a valid date.
equal to 01/01/1900.
Original Billed Date|Field 1 Date Entered is required. Enter a valid date.
Recipient ID Field 1 If no recipient is assigned to this |[Enter a Recipient ID or a
AR, a TPL Policy must be Policy ID.
assigned.
TDOS Field 1 Invalid date. Format is Verify keying. The date
MM/DD/CCYY. must be in MM/DD/CCYY
or MMDDCCYY format.
Field 2 TDOS is missing. A Manual AR  [Enter the TDOS.
requires FDOS, TDOS when no
Claim is associated with it.
Field 3 TDOS must be greater than or  |Verify date is greater than

equal to 01/01/1900.

6.24.5 TPL AR Disp-Base Information Panel Extra Features

or equal to 01/01/1900.

Required fields are AR Amount, Billed To, Billed ID, Created, Date Entered, and First Billed.

The AR Amount must be greater than zero. The Billed amount for an ICN must be greater than
0, and that ICN must be a paid ICN.

Once saved, the AR Base Information cannot be modified from this panel.

The system defaults to 'Manual' when a new AR is about to be created. Additionally, it defaults
Date Entered and Original Billed Date to the current system date. If an ICN is associated with an

DXC Technology

© Copyright 2019 DXC Technology Development Company, L.P

Page 92



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

AR, the system will default the Recipient ID, Provider Billed Amount, From DOS and To DOS
based upon that claim.

First Rebill and Second Rebill dates are updated by the Batch System, these are read-only fields.
Close Date will be updated when dispositions are posted to the AR.
Linking Recipient IDs

If the user enters a current ID, the panel determines if the ID entered is active. If not, the panel
will save the information under the linked active ID.

If the Recipient subsystem receives a link request and the old sak_recip exists on the
t_tpl_ar_health table, the sak_recip is updated in batch to the active sak_recip.

6.24.6 TPL AR Disp-Base Information Panel Accessibility

6.24.6.1 To Access the TPL AR Disp-Base Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL AR Maintenance page displays.
6 Click Base Information. Base Information panel displays.
6.24.6.2 To Add on the TPLAR Disp-Base Information Panel
Step Action Response
1 Enter AR Amount.
2 Select Billed To from the drop down list
box.
3 Enter Billed ID. Billed Name displays.
Click [Search] if Billed ID is unknown.
4 Enter Policyholder ID. Policyholder Name displays.
Click [Search] if Policyholder ID is
unknown.
5 Enter Recipient ID. Recipient Name displays.
Click [Search] if Recipient ID is unknown.
6 Enter Date Entered in MM/DD/CCYY
format.

Note: Date is automatically populated with
current date.
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Step Action Response
7 Enter ICN.
Click [Search] if ICN is unknown.
8 Enter First Billed in MM/DD/CCYY.
Note: Date is automatically populated to
current date.
9 Enter FDOS in MM/DD/CCYY format.
10 Enter TDOS in MM/DDCCYY format.
11 Click Save. Base information is saved.
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6.25 TPL AR Disp-Chronological Note Panel Overview

6.25.1 TPL AR Disp- Chronological Note Panel Narrative

The TPL AR Disp Chronological Note panel contains free-form notes entered by the user or batch
processes pertaining to a TPL A/R.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation path: [TPL] — [AR Search]-[(Enter search criteria and click on Search)] - [(Select row
from Search Results)] - [TPL AR Maintenance] - [AR Health] - [Chronological Note]

6.25.2 TPL AR Disp-Chronological Note Panel Layout

Chronological Note [TopfNav] ? | A | 2 | X|

Type data below for new record.
Note Date

test

Note*

=
6.25.3 TPL AR Disp-Chronological Note Panel Field Descriptions
. . Field
Field Description Type Data Type Length
Allows a user to add a new
Add record on the TPL AR Disp- Button N/A 0
Chronological Note panel.
Note _Text f|elc_j used to enter note Field Character 500
information.
Note Date Date the chronological note was ;|4 Date (MM/DD/CCYY) 8
added.
Note - First Line Label of Note - First Line. Label N/A 50
6.25.4 TPL AR Disp-Chronological Note Panel Field Edit Error Codes
Field|Field Type Error Code Error Message To Correct
Note Field 1 Note is required. Verify keying. Enter note in the note
field.
Field 2 You have exceeded the maximum  |Verify keying. Note entered cannot

number of characters allowed for this .exceed 500 characters.
field. Your text has been truncated
to the maximum 500 characters.
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6.25.5 TPL AR Disp-Chronological Note Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.25.6 TPL AR Disp-Chronological Note Panel Accessibility

6.25.6.1 To Access the TPL AR Disp-Chronological Note Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL AR Maintenance panel displays.
6 Click Chronological Note hyperlink. Chronological Note panel displays.
6.25.6.2 To Add on the TPL AR Disp-Chronological Note Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Egltder Note information in free form text Note Date automatically displays current date.
3 Click Save. Chronological Note information is saved.
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6.26 Case Tracking Search Panel Overview

6.26.1 Case Tracking Search Panel Narrative

The State will use the Case Tracking Search panel to determine if a lead has previously been
received on a specific case. Available search criteria are: Recipient ID; Recipient Last Name with
Recipient First Name; Recipient Last Name with any other field; Case Number; Case Type; User
ID; and Recipient Birth Date with at least one other field. Except for Recipient First Name which
can only be used in conjunction with Recipient Last Name, all other search fields can be used
together in any combination. If a case is found on the system matching the search criteria
entered, the information pertaining to that case is displayed.

This panel is inquiry only.
Navigation Path: [TPL] - [Case Tracking Search]

6.26.2 Case Tracking Search Panel Layout

TPL Case Tracking Search
DXC Case Number [ Search ] Recipient SSN
Current ID [ Search ] Recipient DOB
Recipient Last Name User ID
Recipient First Name Case Type I m
Ext Entity Case Number | clear |
Records [20 Y] ——

6.26.3 Case Tracking Search Panel Field Descriptions

. o Field
Field Description Type Data Type Length

Add Allows a user to add a new record |Button N/A 0
on the Case Tracking Search panel.

Case Type This indicates the type of the Combo Drop Down List Box |0
casualty case. Box

Clear Clears the fields in the search Button N/A 0
panel.

Current ID [Search] Member's identification number. Hyperlink [N/A 0

Ext Entity Case Number Casualty Case number provided by |Field Number(Integer) 9
external entity.

DXC Case Number[Search] |System assigned case number. Hyperlink [N/A 0

Recipient DOB Recipient's date of birth. Field Date (MM/DD/CCYY) |10

Recipient First Name Recipient's first name. Field Character 13

Recipient Last Name Recipient's last name. Field Character 15

Recipient SSN Recipient's Social Security number. |Field Number (Integer) 9
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Field Description A Data Type Length
Type

Records Allows the user to select the Combo  |Drop Down List Box [0
number of search items to display |Box
per page.

Search Searches for records based on Button N/A 0
search criteria.

User ID The user ID of the examiner Field Character 8

assigned to the case.

6.26.4 Case Tracking Search Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct

Ext Entity Case Number|Field 1 Ext Entity Case Number Please enter at least one
must be numeric. search field.

Search Button 1 Please enter at least one  Please enter at least one
search field. search field.

Recipient DOB Field 100 Invalid date. Format is Recipient Date of Birth is
MM/DD/CCYY. invalid.

Recipient First Name |Field 1 Last Name required when |Recipient Last Name is
Recipient First Name required when Recipient's
entered. First name is captured.

Field 991 Invalid character in field. Recipient's First Name

Contains invalid
Characters.

Recipient Last Name  |Field 991 Invalid Characters in field. |Recipient's Last Name
Contains invalid
Characters.

Recipient SSN Field 1 Enter a valid value. SSN must be 9 numeric.

User ID Field 991 Invalid character in field. User ID contains Invalid

Character.

6.26.5 Case Tracking Search Panel Extra Features
Linking Recipient IDs

If the user enters a current ID, the panel determines if the ID entered is active. If not, the panel will
retrieve and display the records based on the active ID.
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6.26.6 Case Tracking Search Panel Accessibility

6.26.6.1

To Access the Case Tracking Search Panel

Step

Action

Response

Login.

1 Enter User Name and Password; Click

Main Menu page displays.

2 Point to TPL and click Case Tracking.

TPL Case Tracking panel displays.
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6.27 Case Tracking Search Results Panel Overview

6.27.1 Case Tracking Search Results Panel Narrative

The Case Tracking Search results panel shows case information selected from the Case Tracking
Search Panel. Itis used to determine if a lead has previously been received on a specific case.

This panel is display only.
Navigation Path: [TPL] — [Case Tracking Search] - (Enter search criteria and click [Search] button)

6.27.2 Case Tracking Search Results Panel Layout

Search Results
Case Recipient Accident Case Case Recipient Recipient Ext Entity
Number User ID Cur, ID Name Date Status Type DOB SSN Case Number

)

4 >

Total Rows found" &

6.27.3 Case Tracking Search Results Panel Field Descriptions

: . Field
Field Description Type Data Type Length

Accident Date This field identifies the date that the Label |Date (MM/DD/CCYY)|8
accident or injury occurred. Used to
identify claims that could be used in this
case.

Case Number The unique identifier for a casualty case. |Label |Number (Integer) 9
Used by account to identify the casualty
cases on reports.

Case Status This represents the current status of the  |Label |Character 25
casualty case.

Case Type This indicates the type of the casualty Label |Character 25
case.

Cur ID The recipient's Medicare ID. Label |Character 12

Ext Entity Case Number |Casualty Case number provided by Label |Number(Integer) 9
external entity.

Recipient DOB The date of birth of the recipient. Label |Date (MM/DD/CCYY) 8

Recipient Name Recipient's last (15 characters), first name |Label |Character 31
(13 characters) and middle initial (1
character).

Recipient SSN The social security number of the Label |Number (Integer) 9
recipient.
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Field Description ke Data Type Length
Type
User ID The clerk ID of the examiner assigned to |Label |Character 8

the case.

6.27.4 Case Tracking Search Results Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.27.5 Case Tracking Search Results Panel Extra Features
Field Field Type

No extra features found for this panel.

6.27.6 Case Tracking Search Results Panel Accessibility

6.27.6.1 To Access the Case Tracking Search Results Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL Case Tracking panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
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6.28 Case Tracking Mini Search Panel Overview

6.28.1 Case Tracking Mini Search Panel Narrative

The Case Tracking Mini Search panel allows the user to quickly change from one casualty case
to another without performing a new search from the main menu system.

This panel is inquiry only.

Navigation Path: [TPL] — [Case Tracking] - [(Enter search criteria and click on [Search]) - [(Select
from Search Results)] - [Case Tracking Information] - [Mini Search]

6.28.2 Case Tracking Mini Search Panel Layout

Next Search By: Case Number

=

6.28.3 Case Tracking Mini Search Panel Field Descriptions

Field Description Field Data Type Length
Type
Case The unique identifier for a casualty case. Used by Field Number (Integer) 9
Number account to identify the casualty cases on reports.
Clear Clears out the case number field. Button  |N/A 0
Search Searches by the entered case number. Button  N/A 0

6.28.4 Case Tracking Mini Search Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
Search Button 1 Please enter at least one Enter a case number and then
search field. click search.
Case Number [Field 1 Input string was not in a correct The case number is a numeric
format. only field.

6.28.5 Case Tracking Mini Search Panel Extra Features

Field Field Type

No extra features found for this panel.

6.28.6 Case Tracking Mini Search Panel Accessibility

6.28.6.1 To Access the Case Tracking Mini Search Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
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Step Action Response
2 Point to TPL and click Case Tracking. TPL Case Tracking panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. Case Tracking Mini Search panel displays at the
top of page.
6.28.6.2 To Navigate the Case Tracking Mini-Search Panel
Step Action Response
1 Enter Case Number.
2 Click Search. Case Tracking Information and Maintenance

panels display.
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6.29 Case Tracking Information Panel Overview

6.29.1 Case Tracking Information Panel Narrative

The Case Tracking Information panel is used to view information about a casualty case.
This panel is display only.

Navigation Path: [TPL] - [Case Tracking Search] - [Search] - [Select row from search results]

6.29.2 Case Tracking Information Panel Layout

Case Tracking Information [ 2 ]
Current ID \ Case Number ~
User ID Case Status
Case Type Recipient DOB
Recipient Name Recipient SSN
Tortfeasor Name Recipient Address
Accident Date
City / State / Zip Amount Adjusted
Amount Settlement County Code
Start Date for Offline Claim End Date for Offline Claim
Ext Entity Case Numb o

6.29.3 Case Tracking Information Panel Field Descriptions

Field Description Field Data Type Length
Type
Accident Date This field identifies the date that the Field Date (MM/DD/CCYY) 8

accident or injury occurred. Used to identify
claims that could be used in this case.

Amount Adjusted [The amount removed from the case since it |Field Number (Decimal) 9
is not actually part of the case.

Amount The amount the case was settled for. Field Number (Decimal) 9

Settlement

Case Number The unique identifier for a casualty case. Field Number (Integer) 9

Used by account to identify the casualty
cases on reports.
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Field

Case Status

Case Type
City

County Code

Current ID

End Date for
Offline Claim

Ext Entity Case
Number

Description Field
Type

This field is used to identify the current Field
status of the case. Valid values include:

A = Recovered MAX-The total case amount
was collected and dispositioned. This is a
closed case.

B = In Compromise- The responsible party
is negotiating a lower settlement amount.
This is an open case.

F = Closed Full Amount- The full settlement
amount has been received and
dispositioned. This is a closed case.

| = Intake-A lead has been received for
potential recovery and the case has been
added, but further research is needed for
pursuing recoveries. This is an open case.

L = Lead Review-The case has been
transferred to a supervisor or designee for
review. This is an open case.

M = Closed Partial Recovery-The total case
amount was not collected, but a partial
recovery was received and dispositioned.
This is a closed case.

N = No Further Pursuit-After further
research, it was determined the case
should not be pursued. This is a closed
case.

O = Open Case-All research has been
completed and the case should be
pursued. This is an open case.

X = Closed No Recovery- The case was
pursued, but no money is recoverable. This
is a closed case.

B = REF TPL Investigator-The case has
been referred to a TPL Investigator for
further analysis. This is an open case.

This indicates the type of the casualty case. |Field
The city where the recipient resides. Field

The county code used to identify a Field
geographical/political area in the state.

Unique identifier for the recipient. Field

Claim date and time when service ended. |Field

Casualty Case number provided by Field
external entity.

Data Type

Character

Character
Character

Character

Character

Date (MM/DD/CCYY-
HH:MM:SS)

Number(Integer)

Length

18
10

12
8
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Field Description Field Data Type Length
Type

Recipient The first line of the recipient's street Field Character 30

Address address.

Recipient DOB  |The date of birth for the recipient. Field Date (MM/DD/CCYY) 8

Recipient Name |The first name of a recipient. Field Character 15

[First]

Recipient Name |The last name of the recipient. Field Character 20

[Last]

©

Recipient SSN  |The Social Security Number for a recipient. |Field Number (Integer)

Start Date for Claim Date and time when service started. |Field Date (MM/DD/CCYY) 8
Offline Claim

State The state where the recipient resides. Field Character 2
Tortfeasor Name [The first name of the tortfeasor used to Field Character 13
[First] address the correspondence, cover letters,

and liens.
Tortfeasor Name [The last name of the Tortfeasor used to Field Character 15
[Last] address the correspondence, cover letters,

and liens.
User ID The clerk identification number of the Field Character 8

examiner assigned to the case.

Zip The five character zip code for the Field Number (Integer) 5
recipient.

6.29.4 Case Tracking Information Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.29.5 Case Tracking Information Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.29.6 Case Tracking Information Panel Accessibility

6.29.6.1 To Access the Case Tracking Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL Case Tracking panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. Case Tracking Information panel displays.
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6.30 Case Tracking Maintenance Panel Overview

6.30.1 Case Tracking Maintenance Panel Narrative

The Case Tracking Maintenance panel contains links to open various panels for casualty case
tracking maintenance.

This panel is inquiry only.

Navigation Path: [TPL] — [Case Tracking Search] - [(enter search criteria and click on Search)] -
[(select row from search results)]

6.30.2 Case Tracking Maintenance Panel Layout

Case Tracking Maintenance Select TPL area to add or modify below. | Prefs| [Bot]
Attorney Base Information Chronological Note
Claim Insurance Agent
- Letter Letter History Lien
TPL Case Tracking Dffline Claims Recovery Related Cases

Tortfeasor Case Xref Trustee

oo cmcu J new |

6.30.3 Case Tracking Maintenance Panel Field Descriptions

Field Description Field Data |Length
Type Type

Attorney Link to the Case Tracking Attorney panel. Hyperlink  |N/A 0

Base Information Link to the Case Tracking Base Hyperlink  [N/A 0
Information panel.

Cancel Cancels the current changes. Button N/A 0

Chronological Note Link to the Case Chronological Note Hyperlink  IN/A 0
panel.

Claim Link to the Case Tracking Claim panel.  |Hyperlink |N/A 0

Insurance Agent Link to the Case Tracking Insurance Hyperlink  |N/A 0
Agent panel.

Letter Link to the Case Tracking Letter panel.  [Hyperlink |N/A 0

Letter History Link to the Case Tracking Letter History |Hyperlink |N/A 0
panel.

Lien Link to the Case Tracking Lien panel. Hyperlink  |N/A 0

New Allows the user to add new Case Button N/A 0

Tracking information.

Offline Claims Link to the Case Tracking Offline Claims |Hyperlink |N/A 0
panel.
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Field Description Field Data |Length
Type Type
Recovery Link to the Case Tracking Recovery Hyperlink  |N/A 0
panel.
Related Cases Link to the Case Tracking Related Cases [Hyperlink |N/A 0
panel.
Save Saves the current record. Button N/A 0
Tortfeasor Case Xref Link to the Tortfeasor Case Xref panel.  |[Hyperlink |N/A 0
Trustee Link to Case Tracking Trustee panel. Hyperlink  [N/A 0

6.30.4 Case Tracking Maintenance Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.30.5 Case Tracking Maintenance Panel Extra Features

Field Field Type

No extra features found for this panel.

6.30.6 Case Tracking Maintenance Panel Accessibility

6.30.6.1 To Access the Case Tracking Maintenance Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click Case Tracking. TPL Case Tracking panel displays.

3 Enter Search Criteria.

4 Click Search. Search results display.

5 Select row from search results. Case Tracking Maintenance panel displays.
6.30.6.2 To Navigate the Case Tracking Maintenance Panel

Step Action Response

1 Select TPL area to add or modify. Select panel displays.
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6.31 Case Tracking Attorney Panel Overview

6.31.1 Case Tracking Attorney Panel Narrative

The Case Tracking Attorney panel is used to add or delete attorney information of the
accident/injury case.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Case Tracking Search] - [Enter Search Criteria - Click Search] - [Select
Row From Search Results] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Attorney]

6.31.2 Case Tracking Attorney Panel Layout

Attorney [Topfravf ? A f 2 [X]

| Altorney Nusber Name

Type changes below

e ‘ R,
Address 1
Address 2 Contact* TEST
City \ State
Zip Attorney Country TT
[ deen ] 4|
6.31.3 Case Tracking Attorney Panel Field Descriptions
Field Description Field Data Type Length
Type
Add Allows a user to add a new record on the Case Button N/A 0
Tracking Attorney panel.
Address 1 Address of the attorney. Field Character 30
Address 2 Address 2 of the attorney. Field Character 30
Attorney Country of the attorney. Field Character 2
Country
Attorney Unique system assigned number for each Field Number (Integer) 8
Number attorney.
City \ State Attorney city and state. Field Character 20
Contact Attorney contact person name. Field Character 40
Delete Deletes the record. Button N/A 0
Fax Fax machine number of the attorney. Field Number (Integer) 10
Name Recipient's attorney's last name, first name and |Field Character 29
middle initial.
Phone Phone number of the attorney. Field Number (Integer) 10
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Field Description Field Data Type Length
Type
Zip The first 5 digits and the last 4 digits of the zip |Field Number (Integer) 9

code for the attorney.

6.31.4 Case Tracking Attorney Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
Enter or select a
Attorney Number Field 1 A valid Attorney Number is required. |valid Attorney
Number.

Enter or select a
Field 2 This Attorney is already in the list. different Attorney
Number.

Contact Field 1 Contact is required. Enter a contact

name.
6.31.5 Case Tracking Attorney Panel Extra Features
Field Field Type

No extra features found for this panel.
6.31.6 Case Tracking Attorney Panel Accessibility
6.31.6.1 To Access the Case Tracking Attorney Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click Case Tracking. TPL Case Tracking panel displays.

3 Enter Search Criteria.

4 Click Search. Search results display.

5 Select row from search results. Case Trqckmg Information and Maintenance

panels display.
6 Click Attorney hyperlink. Case Tracking Attorney panel displays.
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6.31.6.2 To Add on the Case Tracking Attorney Panel
Step Action Response
1 Click Add. Acnvates fields for entry of data or selection from
lists.
Enter Attorney Number.
If unknown, clifclk [Search] ?') locate by a Name, Address 1, Address 2 (if applicable),
2 combination o ag:t hame, first name, City/State, Zip, phone and fax information
country, and email. Users may also select |
. ; populates.
from the list of results displayed at bottom
of panel.
3 Enter Contact.
4 Click Save. Case Tracking Attorney information is saved.
6.31.6.3 To Update the Case Tracking Attorney Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Case Tracking Attorney information is saved.
6.31.6.4 To Delete the Case Tracking Attorney Panel
Step Action Response
1 Click line item to be deleted Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.32 Case Tracking Base Information Panel Overview

6.32.1 Case Tracking Base Information Panel Narrative

The Agency uses the Case Tracking Base Information panel to record fundamental information
about a specific case.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Case Tracking Search] - [Enter Search Criteria and Click on Search] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Case
Tracking Base Information]

6.32.2 Case Tracking Base Information Panel Layout

Base Information m ﬂ m
Current ID* S84 Lien Amount $0.00
Recipient Name Amended Lien Amount
Carrier Code Sea Deleted Amount
Carrier Name Total Original Case Amount
User ID* Sea Original Case Date
Accident Date Revised Case Amount
Case Drigin b Revised Case Date
Case Mame Attomey %% a
Court Case # MNature Of Inj/Acc
Related Cases Ins Claim #
Case Status* b Close Date
Case Typet b Review Date 02/22/200:
Date Case added Settement Date
Recovery Amount Settlement Amount $0.00
Amount Adjusted Recipient SetHement Amount $0.00
County Code Policy Number
Tickler Date Print Claims Listing | Mo %
| oo |

6.32.3 Case Tracking Base Information Panel Field Descriptions

Field Description Field Data Type Length
Type
Accident Date  |This field identifies the date that the Field Date (MM/DD/CCYY) 8

accident occurred. Used to identify claims
that could be used in this case.

Amended Lien |Specifies the amended lien amount of the |Field Number (Decimal) 12
Amount case.

Amount This is the amount removed from the case |Field Number (Decimal) 9
Adjusted since it is not actually part of the case.

Attorney % Specifies the attorney percentage fee. Field Character 6
Batch Print This adds the sak_casualty to table Button N/A 0

T_TPL_RQST_REPORT.
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Field Description Field Data Type Length
Type
Carrier Code Specifies the insurance company carrier  Field Alphanumeric 5
code associated with case.
Carrier Name Name of the Carrier business. Field Alphanumeric 45
Case Name Specifies the court case name to be Field Alphanumeric 20

printed on the requested attorney letter.
This information is not stored on the case
record.

Case Number  |The unique identifier for a casualty case. [Field Number (Integer) 9
Used by account to identify the casualty
cases on reports.

Case Origin This field identifies the party who sent the |Combo Drop Down List Box 0
intake notification originally. Box
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Field

Case Status

Case Type

Court Case #

Description Field Data Type Length
Type

This field is used to identify the current Combo Drop Down List Box 0
status of the case. Valid values include: |Box

A = Recovered MAX-The total case
amount was collected and dispositioned.
This is a closed case.

B = In Compromise-The responsible party
is negotiating a lower settlement amount.
This is an open case.

F = Closed Full Amount-The full
settlement amount has been received and
dispositioned. This is a closed case.

| = Intake-A lead has been received for
potential recovery and the case has been
added, but further research is needed for
pursuing recoveries. This is an open
case.

L = Lead Review-The case has been
transferred to a supervisor or designee for
review. This is an open case.

M = Closed Partial Recovery-The total
case amount was not collected, but a
partial recovery was received and
dispositioned. This is a closed case.

N = No Further Pursuit-After further
research, it was determined the case
should not be pursued. This is a closed
case.

O = Open Case-All research has been
completed and the case should be
pursued. This is an open case.

X = Closed No Recovery-The case was
pursued, but no money is recoverable.
This is a closed case.

B = REF TPL Investigator-The case has
been referred to a TPL Investigator for
further analysis. This is an open case.

Type of casualty case. Combo Drop Down List Box 0
Box
The legacy court case number associated |Field Character 12

with the case name.

Current ID Recipient’s identification number. Field Number (Integer) 12
Date Case The date the case was added to the case |Field Date (MM/DD/CCYY) 8
Added tracking (casualty case table).

Delete Deletes the current record. Button N/A 0

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 115



Alabama Medicaid Agency Juloy 13, 2018

AMMIS TPL User Manual Version 10.0
Field Description Field Data Type Length
Type
Deleted Amount |Specifies the amount of the case that was |Field Number (Decimal) 12
entered.
Ins. Claim # The claim number assigned by the Field Character 16
insurance company.
Lien Amount Specifies the amount of the lien. Field Number (Decimal) 12
Nature of Inj/  |Type of injury the recipient sustained. Field Character 30
Acc Free form description of the injury in a
casualty case.
Original Case  |The date the case was first billed. Field Date (MM/DD/CCYY) 8
Date
Policy Number |The number associated with a policy. Field Character 30
Previous Review [This is the most recent date that this case |Field Date (MM/DD/CCYY) 8
Date was reviewed.
Print Claims Allows user to print a hard copy of the Combo Drop Down List Box 0
Listing TPL Trauma Detail Claims Listing Report. |Box
Recipient Specifies the recipient settlement amount |Field Number (Decimal) 9
Settlement of the case.
Amount
Recipient Name The Recipient's Last (15 characters) and |Field Character 29

First Name (13 characters) and Middle
Initial (1 character).

Recovery The casualty case recovery amount Field Number (Decimal) 12

Amount populated from the Settlement panel.

Related Cases |Indicates whether there is another Combo Check Box 0
recipient (case) related to this case. Box

Review Date The next date the case is reviewed or the Field Date (MM/DD/CCYY) 8

date of case closure. The last
action/update date of a casualty case.

Revised Case |Specifies the total claim paid amount of all |[Field Number (Decimal) 12
Amount claims selected for the case after it has

been originally billed. This field is system

populated and updated to reflect the total

claim paid amount of all claims on the

case if the original bill date is populated.

Revised Case |Specifies the revised date the case was  |Field Date (MM/DD/CCYY) 8
Date billed on.

Settlement This is the amount settled in a case. Field Number (Decimal) 9
Amount
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Field Description Field Data Type Length
Type
Settlement Specifies the settlement date of the case. |Field Date (MM/DD/CCYY) 8
Date
Tickler Date The tickler date specifies the date of when |Field Date (MM/DD/CCYY) 8
the next action should be taken on the
case.
Total Original Specifies the total claim paid amount of all |Field Number (Decimal) 12

Case Amount  [claims selected for the case before it is
originally billed. This field is system
populated and updated to reflect the total
claim paid amount of all claims on the
case as long as the case has not been
billed yet.

User ID The clerk identification of the examiner Field Character 8
assigned to the case.

6.32.4 Case Tracking Base Information Panel Field Edit Error Codes

Field Field TypeError Code| Error Message To Correct
Accident Date Field 1 Invalid date. Formatis [Enter the Accident Date in
MM/DD/CCYY. the correct format.
Field 2 Accident Date must be [Enter a date greater than
greater than or equal to 01/01/1900.
01/01/1900.
Field 3 Accident Date must be [Enter a date earlier or equal

earlier or equal than than the Date Case added.
Date Case added.

Field 4 Accident Date Enter an Accident Date
MM/DD/CCYY must be learlier than the Review date.
less than or equal to
Review Date
MM/DD/CCYY.

Batch Print Button 1 Report TPL-0029-R Nothing, this is an
already requested for informational message.
next batch cycle.

Button 2 Report TPL-0029-R Nothing, this is an
added to next batch informational message.
cycle.

Carrier Code Field 1 Carrier code required |Please enter a valid carrier
when dispositioning a code or use the search
check. option.

Field 2 Carrier is not valid or  |Enter an active valid carrier
inactive. number.
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Field

Case Status

Case Type

Current ID

Lien Release Date

Lien Sent Date

Print Claims Listing

Field TypeError Code  Error Message

To Correct

Select a Case Status from
the drop down.

Case Status not valid — When Closed - Full Amount
Deleted amount should status is selected. Deleted
amount must be zero.

Case status not valid — When Closed - Full Amount,
Closed - Partial Recovery,
and Recovered Max are
selected, there must be at
least one Recovery.

Case status not valid — When Closed - Partial
Partial recovery has not Recovery is selected, there
must be at least one
recovery.

When Closed - Full Amount,
claims associated to it, |Closed - Partial Recovery,
and Recovered Max are
selected, there must be at
least one Claim associated
with this case.

Case status not valid - When other closed status
Deleted amount should jother than Closed - Full
Amount is selected. The
deleted amount cannot be
Zero.

Select a value for Case
Type.

Enter or select a Current ID.

Enter a Lien Released Date
must be greater than or |greater than 01/01/1900.

Enter a valid date
(MM/DD/CCYY).

Lien Org Date must be [Enter a Lien Sent Date
greater than or equal to |greater than 01/01/1900.

Invalid date. Formatis Enter a valid date
(MM/DD/CCYY).

Nothing, this is an
informational message.

Field 1 A valid Case Status is
required.

Field 2
be zero.

Field 3
No recoveries have
been posted.

Field 4
been posted.

Field 5 This Case must have
in order to have this
status.

Field 7
be zero.

Field 91037 A valid Case Type is
required.

Field 1 A valid Base is
required.

Field 2 Lien Released Date
equal to 01/01/1900.

Field 91001 Invalid date.

Field 2
01/01/1900.

Field 91001
MM/DD/CCYY.

Field 1 Report TPL-A052-R
already requested for
next batch cycle.

Field 2 Report TPL-A052-R

Nothing, this is an
cannot be requested - |informational message.
No claims found.
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Field Field TypeError Code  Error Message To Correct
Field 3 Claims listing report Nothing, this is an

TPL-A052-R informational message.
successfully requested.

Review Date Field 1 Review Date must be a [Review Date must be
future date. greater than original case

date.
Settlement Date Field 1 Settlement Date must |Enter a date equal or later

be equal or later than than the accident date.
the Accident Date.

Total Original Case AmountField 1 Dispositioned Amount |Nothing, this is only an
Exceeds Case Total. |informational message.
User ID Field 1 User ID is required. Enter a User ID.
Field 2 Invalid User ID. User ID [Enter a valid value.
is not listed in the
Security Table.

6.32.5 Case Tracking Base Information Panel Extra Features
Linking Recipient IDs

If the user enters a current ID, the panel determines if the ID entered is active. If not, the panel
will save the information under the linked active ID.

If the Recipient subsystem receives a link request and the old sak_recip exists on the
t _casualty case table, the sak_recip is updated in batch to the active sak_recip.

Case Tracking Activity

If the user adds a new case or updates the status on an existing case, the panel inserts the old
status and new status into the t_cas_case_act table. This data is used for the TPL-0003-M and
TPL-0004-M reports.
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6.32.6 Case Tracking Base Information Panel Accessibility

6.32.6.1 To Access the Case Tracking Base Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL Case Tracking panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
Case Tracking Information and Maintenance
5 Select row from search results. .
panels display.
6 Click Base Information hyperlink. Case Tracking Base Information panel displays.
6.32.6.2 To Add on the Case Tracking Base Information Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
Recipient’s last name, first name and middle
2 Enter Current ID. initial automatically populate when the Current ID
is entered.
3 Enter Carrier Code.
4 Enter User ID.
5 Enter Accident Date in MM/DD/CCYY
format.
6 Select Case Origin from drop down list.
7 Enter Case Name.
8 Enter Court Case #.
9 Enter Ins. Claim #.
Select checkbox, if applicable, if there are
10
Related Cases.
11 Select Case Status from drop down list.
12 Select Case Type from drop down list.
13 Enter Amount Adjusted.
14 Enter Tickler Date in MM/DD/CCYY format.
15 Enter Lien Amount.
16 Enter Amended Lien Amount.
17 Enter Original Case Date in MM/DD/CCYY
format.
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Step Action Response
18 Enter Revised Case Date in MM/DD/CCYY
format.

19 Enter Attorney %.

20 Enter Nature of Inj/Acc.
Enter Review/Closed Date in MM/DD/CCYY

21

format.

22 Enter Settlement Date in MM/DD/CCYY
format.

23 Enter Settlement Amount.

24 Enter Recipient Settlement Amount.

25 Enter Policy Number.

Select Print Claims Listing from drop down

26 | jist.

27 Click Save. Case Tracking Base Information is saved.
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6.33 Case Tracking Chronological Note Panel Overview

6.33.1 Case Tracking Chronological Note Panel Narrative

The Agency uses the Case Tracking Chronological Note panel to write information concerning the
case (i.e. phone calls, updates, etc.).

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Case Tracking Search] - [(Enter Search Criteria and Click on Search)] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] -
[Chronological Note]

6.33.2 Case Tracking Chronological Note Panel Layout

Case Tracking Chronological Note [Topfnav] 2 | 2 | X|

Note Date /  Note - First Line
10/22/2002 An Accident/Trauma letter was mailed, which will
12/03/2002 An Accident{Trauma letter was mailed, which will r
Select row above to update -or- click Add button below.
Note Date

Note

6.33.3 Case Tracking Chronological Note Panel Field Descriptions
Field Description Field Data Type Length
Type

Add Allows a user to add a new record on the  |Button  |N/A 0
Caes Tracking Chronological Note panel.

Note This is used for free form text in the Field Character 500
chronological notes.

Note - First First line of the note that was keyed. Click |Label Character 50

Line Save to display the first line of the notes.

Note Date This identifies the date a particular Label Date (MM/DD/CCYY) 8

chronological note was added to the case.
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6.33.4 Case Tracking Chronological Note Panel Field Edit Error Codes

Field Field Type|Error Code Error Message To Correct
Note Field 1 Note is required. Enter at least one line of
a note.
6.33.5 Case Tracking Chronological Note Panel Extra Features
Field Field Type
No extra features found for this panel.
6.33.6 Case Tracking Chronological Note Panel Accessibility
6.33.6.1 To Access the Case Tracking Chronological Note Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL Case Tracking panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
Case Tracking Information and Maintenance
5 Select row from search results. .
panels display.
6 Click Chronological Note hyperlink. C_ase Tracking Chronological Note panel
displays.
6.33.6.2 To Add on the Case Tracking Chronological Note Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from
Note Date defaults to current date. lists.
2 Enter Note in free form text field. Note Date automatically displays as current date.
3 Click Save. Chronological Note information is saved.
6.33.6.3 To Update the Case Tracking Chronological Note Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Chronological Note Information is saved.
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6.34 Case Tracking Claim Panel Overview

6.34.1 Case Tracking Claim Panel Narrative

The Case Tracking Claim panel provides general information about the claims associated to a
case and allows the user to search for a claim in the system to associate the claim to a case.

Navigation Path: [TPL] - [Case Tracking] - [Enter Search Criteria] — [Click Search] - [Select Row
From Search Results] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Claim]

6.34.2 Case Tracking Claim Panel Layout

Claim ropfrav] 7 | A | = | X
Provider Claim Dale Previder  Amount
ICN Cur. 1D 1o FDOS TDOS Type States  Pad Billed Pad

12045 Neat >

o] e |
6.34.3 Case Tracking Claim Panel Field Descriptions
Field Description lele Data Type Length
Type
Add Allows a user to ad_d a new record on the Button N/A 0
Case Tracking Claim panel.
Delete AIIow_s a user to remove a record from the Button N/A 0
data list.
Amount Paid |/Amount paid on the claim. Field Number (Decimal) 12
Eirl?géder The amount billed by the provider. Field Number (Decimal) 12
The t f the Provider displayed:
Provider ID . ype o .e rovi e.r. isplaye L
Type National Provider Identifier (NPI) or Medicaid Field Character 3

(MCD).

The type of claim billed to Medicaid.
Claim Type |ldentifies the type of claim like outpatient, Label Character 50
inpatient, dental, etc.

Current ID Unique identifier for the recipient. Label Character 12
Date Paid The date on which the claim was paid. Label Date (MM/DD/CCYY) 8

Date on which service was first provided

FDOS (oldest date of all details).

Label Date (MM/DD/CCYY) 8
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Field

Field Description Type

Data Type Length

Number assigned to a claim processed in the

ICN system. This is used for control purposes. Label Number (Integer) 13
Provider ID  |Unique identifier for the provider Label Character 15
Status Description of claim status. Label Character 20
TDOS Last date on which service was provided to a Label Date (MM/DD/CCYY) 8

recipient (most recent date of all details).

6.34.4 Case Tracking Claim Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.34.5 Case Tracking Claim Panel Extra Features
Field Field Type

No extra features found for this panel.

6.34.6 Case Tracking Claim Panel Accessibility

6.34.6.1 To Access the Case Tracking Claim Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking TPL AR Search panel displays.
Search.
3 Enter Search Criteria.
4 Click Search. Search results display.
TPL Case Tracking Information and Maintenance
5 Select row from search results. :
panels display.
6 Click Claim hyperlink. Case Tracking Claim panel displays.
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6.35 Case Tracking Claims Search Panel Overview

6.35.1 Case Tracking Claims Search Panel Narrative

The Agency uses the Case Tracking Claims Search panel to inquire on the itemized list of claims
related to a specific case.

This panel is inquiry only.

Navigation Path: [TPL] — [Case Tracking Search] - [(enter search criteria and click on Search)] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Claim] -
[Add]

6.35.2 Case Tracking Claims Search Panel Layout

Claim [TopfNav] 7 A ] 2 | X]
*TE No rows M =%
Claim Search
ICN Provider ID [ Search ]

~—

Current ID Rendering Provider 1D [ Search ]
FDOS * Status ) v
TDOS *

Additional Search Criteria

Procedure Code From [ Search ] Claim Type I v
Procedure Code To [ Search ] NDC [ Search ]
GCN Payment Date
To Payment Date Referring Provider [ Search ]
Revenue Code [ Search ] Rendering Provider Specialty [ Search )
Warrant Number Fee For Service Claim Only [
Diagnosis Code From [ Search ] v Encounter Claim Only [ |
Diagnosis Code To [ Search ] hd Exclude Adjusted Claims [ |
TCN
Prescription Number e
| dex |
Records [20 v | adv saarch |
Search Results
“'.loms’vud =Ex
6.35.3 Case Tracking Claims Search Panel Field Descriptions
Field Description Field Data Type Length
Type
Advanced Search [Toggles between a regular search and  [Button  |N/A 0
an advanced search.
Claim Type The type of claim billed to Medicaid. Combo |Drop Down List Box 0
Identifies the type of claim like outpatient, [Box
inpatient, dental, etc.
Clear Clears the search criteria. Button  |N/A 0
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Field Description Field Data Type Length
Type
Current ID Recipient’s identification number. Combo |Drop Down List Box 12
Box
Diagnosis Code |A code for the condition requiring Hyperlink IN/A 0
From [Search] medical attention. This field is used in a
range search with Diagnosis TO.
Diagnosis Code |A code for the condition requiring Hyperlink IN/A 0
To [Search] medical attention. This field is used in a
range search with Diagnosis FROM.
Encounter Claim |Returns only Encounter Claims. Combo |Check Box 0
Only Box
Exclude Adjusted |[Excludes Adjusted Claims. Combo |Check Box 0
Claims Box
FDOS From date of service. The first date of Field Date (MM/DD/CCYY) 8
service that the claim was submitted for.
Fee for Service |Returns only fee for service claims. Combo |Check Box 0
Claim Only Box
GCN The Generic Code Number is a unique  |Field Number (Integer) 5
number representing the generic
formulation.
ICD Version Code to denote which version of the ICD |Combo |Drop Down List Box 1
diagnosis code set is being referenced. |Box
The valid values will be '9' for ICD-9, '0'
for ICD-10, or blank if corresponding
code is not present..
ICN Internal control number that is assigned |Field Number (Integer) 13
to each claim to track activity through the
claim process.
NDC [Search] The National Drug Code used to uniquely Hyperlink IN/A 0
identify a drug.
Payment Date This date identifies the date on which a  |Field Date (MM/DD/CCYY) 8
claim was paid.
Prescription The Prescription Number associated with |Field Number (Integer) 12
Number a claim.
Procedure Code |The corresponding procedure code. Hyperlink IN/A 0
From [Search]
Procedure Code |The corresponding procedure code. Hyperlink IN/A 0
To [Search]
Provider ID Identifies the provider of services. Hyperlink IN/A 0
[Search]
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Field Description Field Data Type Length
Type
Records Allows the user to select the number of |Combo |Drop Down List Box 0
search items to display per page. Box

Referring The Referring Provider identification Hyperlink IN/A 0

Provider [Search] number.

Rendering The Rendering Provider identification Hyperlink IN/A 0

Provider ID number.

[Search]

Rendering Rendering Provider Specialty number. Hyperlink IN/A 0

Provider

Specialty

[Search]

Revenue Code [This identifies a specific accommodation |Hyperlink [N/A 0

[Search] or ancillary service. Revenue codes are

determined by the Centers for Medicare
and Medicaid Services (CMS).

Search Searches for records based on the Button N/A 0
entered values.

Status The status of the claim like paid, denied, |Combo |Drop Down List Box 0
suspended, etc. Box
TCN The transaction control number used to  |Field Character 17

identify claims on legacy system.

TDOS To date of service. The last date of Field Date (MM/DD/CCYY) 8
service that the claim was submitted for.

To Payment Date [This date identifies the date on which a  |Field Date (MM/DD/CCYY) 8
claim was paid used for specifying an
ending date for a range.

Warrant Number (Warrant Number. Field Character 9

6.35.4 Case Tracking Claims Search Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct
Diagnosis Code versions |Field 91003 From and To diagnosis code Please select the same
versions must be the same. |giagnosis code
versions.
Diagnosis Code From Field 91004 Please enter the Diagnosis |Please Select the
Code From Diagnosis Code From.
Diagnosis Code To Field 91005 Please enter the Diagnosis |Please Select the
Code To Diagnosis Code To.
FDOS Field 1 FDOS is Required. Please enter a FDOS.
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Field Field TypeError Code Error Message To Correct
Field 91001 Invalid Date. Verify keying. The date
must be in
MM/DD/CCYY format.
Field 91002 Date must be numeric. Verify keying. The date
must be in
MM/DD/CCYY format.
Fee for Service Claim Only|Field 1 Choose Fee for Service Verify Fee for Service
Claim or Encounter Claim.  Claim or Encounter
Claim.
ICN Field 1 ICN must be numeric. Re-enter numeric ICN.
Payment Date Field 1 From Payment Date must be Verify and re-enter
less than or equal to From Payment Date.
Payment Date.
Field 91001 Invalid Date. Verify keying. The date
must be in
MM/DD/CCYY format.
Field 91002 Date must be numeric. Verify keying. The date
must be in
MM/DD/CCYY format.
Search Button 1 At least one of ICN, Current [Enter a valid ICN, TCN,
ID, Provider ID, Rendering |Current ID, Provider ID,
Provider ID, or ICN is or Rendering Provider
required. ID.
TDOS Field 91001 Invalid Date. Verify keying. The date
must be in
MM/DD/CCYY format.
Field 91002 Date must be numeric. Verify keying. The date
must be in
MM/DD/CCYY format.

6.35.5 Case Tracking Claims Search Panel Extra Features

Field Field Type

No extra features found for this panel.

6.35.6 Case Tracking Claims Search Panel Accessibility

6.35.6.1 To Access the Case Tracking Claims Search Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.

Point to TPL and click Case Tracking

Search. TPL AR Search panel displays.
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Step Action Response
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL AR Maintenance panel displays.
6 Click Claim hyperlink. Claim panel displays.
7 Click Add. Claim Search panel displays.
6.35.6.2 To Add on the Case Tracking Claim Search Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter ICN.
Enter Current ID if different from one
3 currently displayed.
Click [Search] if Current ID is unknown.
4 Enter FDOS in MM/DD/CCYY format.
5 Enter TDOS in MM/DD/CCYY format.
5 Enter Provider ID.
Click [Search] if Provider ID is unknown.
Enter Rendering Provider ID.
7 Click [Search] if Rendering Provider ID is
unknown.
8 Select Status from drop down list box.
9 Select Records from drop down list box.
10 Click Save. Case Tracking Claim Search information is
saved.
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6.36 Case Tracking Claims Search Results Panel Overview

6.36.1 Case Tracking Claims Search Results Panel Narrative

The Agency uses the Case Tracking Claims Search Results panel to view the itemized list of
claims related to a specific case.

This panel is display only.

Navigation Path: [TPL] — [Case Tracking Search] - [(enter search criteria and click on Search)] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Claim] -
[Add] - [Search]

6.36.2 Case Tracking Claims Search Results Panel Layout

Search Results

1) Primary  Primary
Versin Diag Code Diag Desc

Count: 2 Add to Case Select All

6.36.3 Case Tracking Claims Search Results Panel Field Descriptions

Field Description Field Data Type Length
Type
Amount Billed This dollar amount identifies the Listview Number (Decimal) 8

billed amount of a claim.

Amount Paid This dollar amount identifies the Listview Number (Decimal) 8
amount paid on a claim..

Claim Type The type of claim billed to Medicaid. |Listview |Character 1
Identifies the type of claim like
outpatient, inpatient, dental, etc.

Date Paid The date the claim was paid. Listview Date (MM/DD/CCYY) 10

FDOS From date of service. The beginning |Listview Date (MM/DD/CCYY) 10
date of service that the claim was
submitted for.

ICD Version Code to denote which version of the |Listview Character 1
ICD diagnosis code set is being
referenced. The valid values will be
'9' for ICD-9, '0' for ICD-10, or blank
if corresponding code is not present

ICN Internal control number that is Listview Number (Integer) 13
assigned to each claim to track
activity through the claim process.

Primary Diag Code [The claim primary diagnosis code. |Listview  |Character 7
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Field Description Field Data Type Length
Type

Primary Diag Desc [The claim primary diagnosis code Listview  |Character 40
description.

Secondary Diag The claim secondary diagnosis Listview  |Character 7

Code code.

Secondary Diag The claim secondary diagnosis code |Listview  |Character 40

Desc description.

Select All Selects all claims in the search Hyperlink  |N/A 0
results.

Status The status of the claim like paid, Listview  |Character 1

denied, suspended, etc.

TDOS To date of service. The ending date |Listview Date (MM/DD/CCYY) 10
of service that the claim was
submitted for.

6.36.4 Case Tracking Claims Search Results Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.36.5 Case Tracking Claims Search Results Panel Extra Features
Field Field Type

No extra features found for this panel.

6.36.6 Case Tracking Claims Search Results Panel Accessibility

6.36.6.1 To Access the Case Tracking Claims Search Results Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL AR Maintenance panel displays.
6 Click Claim hyperlink. Claim panel displays.
7 Click Add. Claims Search panel displays.
8 Enter Search Criteria.
9 Click Search. dCif;;?a;/l'srécking Claims Search Results panel
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6.36.6.2 To Add on the Case Tracking Claims Search Results Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter ICN.
3 Enter Current ID.
4 Enter FDOS in MM/DD/CCYY format.
5 Enter TDOS in MM/DD/CCYY format.
6 Enter Provider ID.
7 Enter Rendering Provider ID.
8 Select Status from drop down list box.
9 Select number of Records from drop down
list box.
10 Click Save. _Case Trackl_ng Claims Search Results
information is saved.
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6.37 Case Tracking Insurance Agent Panel Overview

6.37.1 Case Tracking Insurance Agent Panel Narrative

The Case Tracking Insurance Agent panel is used to add or delete insurance agent information
for the accident/injury case.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Case Tracking Search] - [Enter Search Criteria - Click Search] - [Select
Row From Search Results] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Case
Tracking Insurance Agent]

6.37.2 Case Tracking Insurance Agent Panel Layout

Insurance Agent

Insurance Agent Mumber Mame

Type changes below,
Agent Numbes Phone )
Name \ Fax
Company Name
Agent Address 1
Address 2

City / State
Zip
[ et | a4 |
6.37.3 Case Tracking Insurance Agent Panel Field Descriptions
Field Description Field Type Data Type Length

Add Allows a user to add a new record on the  |Button N/A 0
Case Tracking Insurance Agent panel.

Address 2 The second address line of the agent used |Field Character 55
for correspondence and liens.

Agent Address 1 [The first address line of the agent used for |Field Character 55
correspondence and liens.

City / State The city and state of the insurance agent  |Field Character 32
where correspondence, cover letters, and
liens are sent to.

Company Name |The company that the insurance agentis  Field Character 40
employed by.

Delete Allows a user to remove a record from the |Button N/A 0
data list.

Fax The insurance agent's fax number. Field Number (Integer) 15

Insurance Agent Unique identifier assigned to each Field Number (Integer) 8

Number Insurance Agent.
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Field Description Field Type Data Type Length
Name The insurance agent's first name and last  |Field Character 25
name used to mail correspondence, cover
letters, and liens.
Phone The phone number where the insurance Field Number (Integer) 15

Zip

agent can be reached.

The insurance agent's zip code where the

Field Number (Integer) 15

correspondence, cover letters and liens are

sent to.

6.37.4 Case Tracking Insurance Agent Panel Field Edit Error Codes

Field

Insurance Agent Number Field 1

Field 3

Field TypeError Code

Error Message To Correct

Enter a valid Insurance
Agent Number.

A valid Insurance Agent
Number is required.

A duplicate record can not be [Enter a valid Insurance
saved. Agent Number.

6.37.5 Case Tracking Insurance Agent Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.37.6 Case Tracking Insurance Agent Panel Accessibility

6.37.6.1 To Access the Case Tracking Insurance Agent Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. Case Tracking Maintenance panel displays.
6 Click Insurance Agent hyperlink. Insurance Agent panel displays.
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6.38 Case Tracking Letter Panel Overview

6.38.1 Case Tracking Letter Panel Narrative

The Case Tracking Letter panel allows the user to select a letter for the casualty case.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Case Tracking Search] - [(enter search criteria and click on Search)] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Letter]

6.38.2 Case Tracking Letter Page Layout

Letter [Nav] E3
Letter ID Letter Description

TPL-AG40-R  Casualty Attorney Update Medicaid Payment
TPL-9002-W Casualty Attorney Letter 2

TPL-2003-W Casualty Insurance Letter 1

TPL-AG01-R  Casualty Driver Letter

TPL-AGODZ-R  Casualty Owner Letker

TPL-AG53-R  Casualty Lien Claim-Sponsor Letter

TPL-AGZ3-F Casualty Attorney Letter Additional Bill Item Mo Fee
TPL-AG52-R  Casualty Qualified Trust-Sponsor

TPL-A651-R  Casualty Estate Claim Probate Judge Letter
TPL-2001-W Casualty Attorney Letter 1

123 Mext >

Select row above to update.
Letter ID

Letter Description

Batch Request [
Future Date* 01/22/2008

||
6.38.3 Case Tracking Letter Panel Field Descriptions
Field Description Field Data Type Length
Type
Batch Request |When the checkbox is clicked, the batch is Combo |Checkbox 0
requested. Box
Future Date The expected date of the letter to be Field |Date (MM/DD/CCYY) 8
batched.
Maintain Allows the user to manually print a letter. Button |N/A 0
Letter The description of the letter. Field |Character 4000
Description
Letter ID The identifier of the letter. Field |Character 10
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6.38.4 Case Tracking Letter Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.38.5 Case Tracking Letter Panel Extra Features

As a standard, all Case Tracking letters begin with the description of '‘Cas%' and the ID of the
letter begins with 'TPL-". This allows the system to automatically pick up any newly added letters
to the system.

Based upon the schema described above, the extract for this panel is a query against the
T_LG_LETTER_TEMPLATE table for the ID_LETTER and DSC_LETTER fields.

Once a letter is selected, the system sends to the letter generate the sak_casualty for the case
currently being worked on to the letter generator as a parameter.

6.38.6 Case Tracking Letter Panel Accessibility

6.38.6.1 To Access the Case Tracking Letter Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL AR Maintenance panel displays.
6 Click Letter hyperlink. Case Tracking Letter panel displays.
6.38.6.2 To Update the Case Tracking Letter Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Case Tracking Letter information is saved.
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6.39 Case Tracking Letter History Panel Overview

6.39.1 Case Tracking Letter History Panel Narrative

The Case Tracking Letter History panel displays all letters sent for a casualty case.

Navigation Path: [TPL] — [Case Tracking Search] - [(enter search criteria and click on Search)] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Letter
History]

6.39.2 Case Tracking Letter History Panel Layout

Letter History [Top|nav] 7 | 2 | X |

Letter ID Sent Date User ID Letter Description Generate Date Generate Mode Indicator Response Received Date Returned

TPL-A639-F 01/06/2007 OnlBatch  Casualty Attorney Mo Subrogation Mot Medicaid Eligible  01/06/2007 O Tes 06/058/2006

TPL-9010-R 01/ OnlBatch  Cas =Nt Trauma @ annaire i o] TES
Type changes below,
Letter ID TPL-2010-R

User ID CnlBatch
Sent Date 01/06/2007
Generate Date 01/06/2007

Generate Mode Indicator O

Extra Data Description

Date Returned* 01/07/2007

6.39.3 Case Tracking Letter History Panel Field Descriptions

Field Description Field Data Type Length
Type
Date Returned The date the letter was returned. Field Date (MM/DD/CCYY) 8
Extra Data Gives additional description about the |Field Character 4000
Description request.
Generate Date Contains the date the letter was Field Date (MM/DD/CCYY) 8
generated.
Generate Mode Indicates the mode in which the letter |Field Character 1
Indicator was generated.
Letter Description [The description of the letter. Field Character 55
Letter ID Identification of the letter available for |Field Character 20
print.
Response Yes or No indicator showing if a Field Character 3
Received response has or has not been
received for this letter.
Sent Date This field holds the date the letter Field Date (MM/DD/CCYY) 8
was sent to track when letters are
sent.
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Field Description Field Data Type Length
Type
User ID The user's identification number that |Listview Character 8

requested the letter.

6.39.4 Case Tracking Letter History Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
Date Returned Fields 1 Return Date should be Enter a date of
less than or equal to return less than or
12/31/2299. equal to
12/31/2299.
Fields 2 Return Date should be Enter a date of
equal to or greater than to [return greater than
01/01/1900. or equal to
01/01/1900.
Fields 3 Return Date should not  |[Enter a date of
be prior to Sent Date or  return greater than
Generate Date. or equal to Sent
Date or Generate
Date.
Fields 4 Return Date not valid. Enter a date or
return.

6.39.5 Case Tracking Letter History Panel Extra Features

Field Field Type

No extra features found for this panel.

6.39.6 Case Tracking Letter History Panel Accessibility

6.39.6.1 To Access the Case Tracking Letter History Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL AR Maintenance panel displays.
6 Click Letter History hyperlink. Case Tracking Letter History panel displays.
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6.39.6.2 To Update the Case Tracking Letter History Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.
3 Click Save. Case Tracking Letter History information is
saved.
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6.40 Case Tracking Lien Information Panel Overview

6.40.1 Case Tracking Lien Information Panel Narrative

The Case Tracking Lien panel is used to maintain lien information related to a case.
This panel is inquiry only.

Navigation Path: [TPL] — [Case Tracking Search] - [(Enter search criteria and click on [Search])] -
[(Select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Lien]

6.40.2 Case Tracking Lien Information Panel Layout

Fe 7 A A1X]
Lien Sent Date City

Lien Released Date State
Lien Address 1 Zip
Lien Address 2 Country* [ Search ]

6.40.3 Case Tracking Lien Information Panel Field Descriptions

Field Description Field Data Type Length
Type

City This city of the entity that the lien was Field Character 25
issued against.

Country [Search] [This country of the entity that the lien  |Hyperlink |N/A 0
was issued against.

Lien Address 1 | The first address line of the entity to Field Character 55
which a lien was issued against.

Lien Address 2  [The second address line of the entity to |Field Character 55
who a lien was issued against.

Lien Released The date that the lien was released. Field Date (MM/DD/CCYY) 8

Date

Lien Sent Date | The date that the lien was sent. Field Date (MM/DD/CCYY) 8

State The state of the entity that the lien was |Combo Drop Down List Box 0
issued against. Box

Zip The first five digits and last four digits  |Field Number (Integer) 9

of the zip code of the entity that the lien
was issued against.
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6.40.4 Case Tracking Lien Information Panel Field Edit Error Codes

Field Field Type |Error Code Error Message To Correct
City Field 1 You must enter a City. City is required when
Lien Address 1 is
captured.
Country Field 1 Country is invalid. Enter a valid code or use
the search option.
Lien Address 1  [Field 1 Street address 1 is Required! If City, Lien Address 2 or
Please Enter a Value. State are captured, Lien
Address 1 is required.
Lien Address 2 [Field 1 You must enter a Streetl before |If Lien Address 2 is
you can enter a Street 2. captured, Lien Address 1
must also be captured.
Lien Released Field 1 Invalid date. Format is Enter a valid date.
Date MM/DD/CCYY.
Lien Sent Date Field 2 Invalid date. Format is Enter a valid date.
MM/DD/CCYY.
Zip Field 1 Enter a valid value. Enter 4 Numeric Digits on
the ZIP-4 code box.
Field 2 ZIP code needs to be only Enter only numeric digits
numeric values. in the Zip code box.
Field 3 ZIP code needs to be 5 numeric ZIP code must be 5 digits
digits. when Country is US.
Field 4 ZIP code is required when ZIP-4 |If ZIP-4 was captured,
code exists. then ZIP code must be
too.
Field 5 You must enter a Zip Code. Enter a Zip Code.

6.40.5 Case Tracking Lien Information Panel Extra Features

Field Field Type

No extra features found for this panel.

6.40.6 Case Tracking Lien Information Panel Accessibility

6.40.6.1 To Access the Case Tracking Lien Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
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Step Action Response
5 Select row from search results. Case Tracking Maintenance panel displays.
6 Click Lien Information hyperlink. Lien Information panel displays.
6.40.6.2 To Add on the Case Tracking Lien Information Panel
Step Action Response
1 Click Add. ﬁscttsi:\-/ates fields for entry of data or selection from
> Enter Lien Sent Date in MM/DD/CCYY
format.
3 Enter Lien Release Date in MM/DD/CCYY
format.
4 Enter Lien Address 1.
5 Enter Lien Address 2.
6 Enter City.
7 Select State from the drop down list.
8 Enter Zip Code +4.
Enter Country.
9 If unknown, use [Search] button to locate
Country number.
10 Click Save. Lien information is saved.
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6.41 Case Tracking Offline Claims Panel Overview

6.41.1 Case Tracking Offline Claims Panel Narrative

The Case Tracking Offline Claims panel is used by the Agency to enter and track offline claims
tied to a specific case.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Case Tracking Search] - [(select row from search results)] - [Case
Tracking Maintenance] - [TPL case Tracking] - [Offline Claims]

6.41.2 Case Tracking Offline Claims Panel Layout

Offfine Claims

v .
Clasm Claim  Claim o Primary Secoadary Start Tad Pasd
Number Asount  Type Versica Disgnosis  Diagnosis  Provider Date Date Dute
-
Type changes below
Offfine Claim Number* Provider ID* [ Search }
Offline Claim Amount* Provider Name
Claim Type* Start Date*
Primary Diagnosis End Date*
Description Paid Date*
Secondary Diagnosis
Description
[ doiete | ]
6.41.3 Case Tracking Offline Claims Panel Field Descriptions
Field Description Field Data Type Length
Type
Add Allows a user to add a new record on Button N/A 0
the Case Tracking Offline Claims
panel.
Claim Type Code that specifies the type of claim |Field Character 1
record.
Delete Allows the user to remove offline Button N/A 0
claim information.
End Date End date for service for the current  |Field Date (MM/DD/CCYY) 8
offline claim.
ICD Version Code to denote which version of the |Field Character 1
ICD diagnosis code set is being
referenced.The valid values are '9' for
ICD-9, '0' for ICD-10 or blank if
corresponding code is not present.
Offline Claim Amount charged by provider for the |Field Number (Decimal) 9

Amount current offline claim.
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Field Description Field Data Type Length
Type
Offline Claim Number that identifies the Offline Listview  |[Number (Integer) 17
Number Claim being entered and that is
associated with current TPL Case.
Paid Date Date when claim was paid. Field Date (MM/DD/CCYY) 8
Primary Primary diagnosis identified when Field Character 7
Diagnosis service was rendered. A code for the
condition requiring medical attention.
[Primary The description of the primary Field Character 60
Diagnosis] diagnosis code.
Description
Provider ID Provider identification value. Field Character 15
Provider Name  The name associated with an Field Character 50
organization or person.
Secondary Secondary diagnosis identified when |Field Character 7
Diagnosis service was rendered. A code for the
condition requiring medical attention.
[Secondary The description of the secondary Field Character 60
Diagnosis] diagnosis code.
Description
Start Date Start date of service for the current  |Field Date (MM/DD/CCYY) 8
offline claim.
6.41.4 Case Tracking Offline Claims Panel Field Edit Error Codes
Field Field Type[Error Code Error Message To Correct
Claim Type Field 1 A valid Claim Type is required. Select a valid Claim
Type.
End Date Field 1 Invalid date. Enter the End Date in
the correct format.
Field 2 End Date must be greater than or Enter a date greater
equal to 01/01/1900. than 01/01/1900.
Field 3 Offline Claim End Date is Enter a valid End Date.
required.
Offline Claim Amount|Field 1 Offline Claim Amount must be Enter a claim amount.
greater than or equal to 0.01.
Field 2 Offline Claim Amount is required. |[Enter a valid amount.
Paid Date Field 1 Invalid date. Format is Enter the Paid Date in
MM/DD/CCYY. the correct format.
Field 2 Paid Date must be greater than or Enter a date greater
equal to 01/01/1900. than 01/01/1900.
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Field Field TypeError Code Error Message To Correct
Field 3 Paid Date is required. Enter a valid paid date.
Primary Diagnosis  Field 1 A valid Primary Diagnosis Code is [Enter a valid Diagnosis
required. Code.
Field 2 Primary and Secondary diagnosis Please select the same
code versions must be the same. |diagnosis code
versions.
Provider ID Field 1 A valid Group Provider is required. Enter a valid Provider
ID.
Secondary Diagnosis|Field 1 A valid Secondary Diagnosis A valid Secondary
Code is required. Diagnosis Code is
required.
Start Date Field 1 Invalid date. Format is Enter the Start Date in
MM/DD/CCYY. the correct format.
Field 2 Offline Claim Start Date must be |Enter a date greater
greater than or equal to than 01/01/1900.
01/01/1900.
Field 3 Offline Claim Start Date is Enter a valid start date.
required.

6.41.5 Case Tracking Offline Claims Panel Extra Features

Field Field Type

No extra features found for this panel.

6.41.6 Case Tracking Offline Claims Accessibility

6.41.6.1 To Access the Case Tracking Offline Claims Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. Case Tracking Maintenance panel displays.
6 Click Offline Claims hyperlink. Offline Claims panel displays.
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6.42 Case Tracking Recovery Panel Overview

6.42.1 Case Tracking Recovery Panel Narrative

The Case Tracking Recovery panel is utilized by the Agency to enter a CCN associated with a
settlement.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Case Tracking Search] - [(enter search criteria and click on Search)] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] -
[Recovery]

6.42.2 Case Tracking Recovery Panel Layout

Recovery [lopfNavi 7§ A | & | X]

Iype chaiges balow,

CCN M  check Amount
Unit Aveilable Amount )
Post Date

Remove from Case And add te Case Tracking No [ Search ]
Lisposition Amt Case Status
Amount to Remove r check to Create Expenditure |
6.42.3 Case Tracking Recovery Panel Field Descriptions
Field Description Field Data Type Length
Type
Adjust This button navigates the user to the TPL Button  |N/A 0
Case Tracking Disposition Adjustment
Panel.
Amount to The amount to transfer from the case to  |Field Number (Decimal) 15
Remove the case entered or Expenditure.
And add to Case [The case number where the money is Field Character 9
Tracking No going to be transfered. If Expenditure is
selected, this field will be disabled.
Available Available amount in the selected CCN. Is Field Number (Decimal) 12
Amount the result of the Amount paid minus the
dispositions to that CCN. This field is
display only.
Case Status This shows the status of the Case the Label N/A 0
money is being transfered to. This status
cannot be any of the Closed statuses.
CCN Cash control number. Field Number (Integer) 11
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Field Description Field Data Type Length
Type
Check Amount |The total dollar amount of the case Field Number (Decimal) 9
settlement.
Disposition This button allows the user to enter Button  |N/A 0
dispositions for a case.
Disposition Amt |The total dollar amount of the disposition. |Label N/A 0
Or check to Check this box to create an Expenditure. |Combo |Checkbox 0
Create Box
Expenditure
Post Date The date that the casualty case was Label Date (MM/DD/CCYY) 8
posted.
Remove from This is the Case Number currently being |Label N/A 0
Case worked on. This field is display only.
Unit Cash recipient Unit, it can be TPL, HIPP  Field Character 13
or Non-TPL. This field is display only.
6.42.4 Case Tracking Recovery Panel Field Edit Error Codes
Field Field TypeError Code Error Message To Correct

And add to Case Tracking No [Field 1
Field 2
Field 3
Field 4
Field 5
Field 6

Warning: Target case [This is a warning that will

does not exist.

Adjustment - TO Case

cannot be in closed
status.

Adjustment - From
Case cannot be the
same as To case.

Adjustment - Invalid
case selected. The
Case must have
Claims associated.

Adjustment - Must
have either Add to
Case Tracking or
Create Expenditure.

Warning: Target case
must have Claims
associated with it.

post before saving.

When the user enters a
case that does not exist in
the database.

The target Case cannot
be in any of the closed
statuses.

Enter a different target
Case number. It cannot
be the same as the
sending case.

The Case that is receiving
the moneys must have at
least one Claim
associated to it.

Must have a valid
destination Casualty
Case or check the
expenditure checkbox.

This is a warning that will
post before saving.
When the user enters a
case that does not have
Claims associated with it.
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Field Field TypeError Code Error Message To Correct
Field 7 Warning: Target case [This is a warning that will
cannot be in closed |post before saving.
status. When the user enters a

case that has a Closed
Status. Closed Cases
cannot be dispositioned

anymore.
Amount to Remove Field 1 Adjustment - must Enter an Amount greater
have Amount to than zero.
Remove greater than
0.
Field 2 Adjustment - Amount [Enter an amount less
to Remove cannot than the Disposition
exceed the Amount.
Disposition amount.
Disposition Button 1 Important: Disposition Verify disposition does
Amounts exceed the |not exceed original case
Original Case amount.
Amount.
Button 2 Carrier is required if  Verify carrier is
Claims have been associated.
associated with the
case.
Button 3 Invalid User ID. User Verify User ID.

ID is not listed in the
security table.

CCN Field 1 Selected CCN is not [Select a valid CCN.
valid or does not exist.

Field 2 Selected CCN does |Choose a CCN that has a
not have a TPL Unit. |unit of TPL (200)
This CCN cannot be
used for this

Recovery.

Field 3 Selected CCN ison [The check is in
Insufficient Funds "Insufficient Funds"
status. status. Choose another

CCN.

Field 7142 A valid Cash Receipt Click search and select

is required. one from the list.
Check Amount Field 1 Amount is required.  Enter an amount.
Field 2 Disposition amount  This is a warning. The

exceeds case total.  |Check Amount in the
disposition is greater than
the Original Case Total or
Revised Case Total (if
calculated).
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Field Field TypeError Code Error Message To Correct

Field 3 The Recovery Amount Verify keying. Enter a
must be greater than |Recovery Amount greater
zero. than zero.

Field 4 Recovery Amount Verify keying. Enter a
exceeds available Recovery Amount less
check amount. than the check amount.

Field 5 Amount must be less [Enter an amount up to
than or equal to 9999999.99.

9999999.99.
Field 6 Disposition amount  [This is a Warning. The

Or check to Create Expenditure/Check Box |1

exceeds the Case sum of all dipositions are

Total. more than the Original
Case Total or Revised
Case Total (if calculated).
This warning will only
appear if the case is
being closed.

Adjustment - Must Must have a valid
have either Add to destination Casualty
Case Tracking or Case or check the
Create Expenditure. |expenditure checkbox.

6.42.5 Case Tracking Recovery Panel Extra Features

Field Field Type
No extra features found for this panel.
6.42.6 Case Tracking Recovery Panel Accessibility
6.42.6.1 To Access the Case Tracking Recovery Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. TPL AR Maintenance panel displays.
6 Click Recovery hyperlink. Recovery panel displays.
6.42.6.2 To Update on the Case Tracking Recovery Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
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Step Action Response
2 Click in desired field to update and perform
update.
3 Click Save. Case Tracking Recovery information is saved.
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6.43 Case Tracking Related Cases Panel Overview

6.43.1 Case Tracking Related Cases Panel Narrative

The Case Tracking Related Case panel is utilized by the Agency to inquire about other open
cases related to a recipient.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Case Tracking Search] - [(enter search criteria and click on Search)] -
[(select row from search results)] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Related
Cases]

6.43.2 Case Tracking Related Cases Panel Layout

Related Cases
Cana Wumbsn  Curment 10 Cava Slatus

Salact row above to update -or- dick Add button below,

6.43.3 Case Tracking Related Cases Panel Field Descriptions

Field Description Field Data Type Length
Type
Add Allows a user to add a new record on the Case |Button N/A 0
Tracking Related Cases panel.
Case The unique identifier for a casualty case. Used |Field Number (Integer) 9
Number by account to identify the casualty cases on
reports.
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Field

Description Field Data Type
Type

Case Status [This field is used to identify the current status of |Field Character

Contact
User

Current ID
Delete

Recipient
Name

the case. Valid values include:

A = Recovered MAX-The total case amount was
collected and dispositioned. This is a closed
case.

B = In Compromise-The responsible party is
negotiating a lower settlement amount. This is
an open case.

F = Closed Full Amount-The full settlement
amount has been received and dispositioned.
This is a closed case.

| = Intake-A lead has been received for potential
recovery and the case has been added, but
further research is needed for pursuing
recoveries. This is an open case.

L = Lead Review-The case has been transferred
to a supervisor or designee for review. This is an
open case.

M = Closed Partial Recovery-The total case
amount was not collected, but a partial recovery
was received and dispositioned. This is a
closed case.

N = No Further Pursuit-After further research, it
was determined the case should not be
pursued. This is a closed case.

O = Open Case-All research has been
completed and the case should be pursued.
This is an open case.

X = Closed No Recovery-The case was
pursued, but no money is recoverable. This is a
closed case.

B = REF TPL Investigator-The case has been
referred to a TPL Investigator for further
analysis. This is an open case.

The user ID assigned to the related case. Field Character

Unique identifier for the recipient. Field Number (Integer)
Deletes the current record. Button N/A

The name of the responsible person for this Field Character
case.

Length

12

40
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6.43.4 Case Tracking Related Cases Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct
Case Number|Field 1 Enter a valid value. Case number is a numeric only field.

Field 2 This Related Case is Select another different Case Number

already in the list. not already listed in the Datalist.

Field 3 Cannot relate to itself. Select another different Case Number
than the Case you are Relating Cases
to.

Field 4 A valid Casualty Case is [Enter or select a case number.

required.
Current ID Field 1 A valid Base is required. |Enter a valid Current ID.

6.43.5 Case Tracking Related Cases Panel Extra Features

Field Field Type

No extra features found for this panel.

6.43.6 Case Tracking Related Cases Panel Accessibility

6.43.6.1 To Access the Case Tracking Related Cases Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. Case Tracking Maintenance panel displays.
6 Click Related Cases hyperlink. Related Cases panel displays.
6.43.6.2 To Add on the Case Tracking Related Cases Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
Enter Case Number or click [Search] to look
for case number by Current ID, Recipient .-
2 SSN, Recipient DOB, Recipient Last Name, gggéagta'\t'ﬁ?aeéecﬂgmﬁ)c’aﬁec‘glelﬂ;t'\;me and
Recipient First Name, User ID or Case y pop '
Type.
3 Click Save. Related Cases information is saved.
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6.43.6.3 To Update on the Case Tracking Related Cases Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Related Cases information is saved.
6.43.6.4 To Delete on the Case Tracking Related Cases Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.
2 Click Delete. Line item is deleted.
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6.44 Case Tracking Tortfeasor Case Xref Panel Overview

6.44.1 Case Tracking Tortfeasor Case Xref Panel Narrative

The Case Tracking Tortfeasor Case Xref panel lists the Tortfeasor Cross-references associated
with a case.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: Navigation Path: [TPL] — [Case Tracking Search] - [(Enter search criteria and
click on [Search])] - [(Select row from search results)] - [Case Tracking Maintenance] - [TPL Case
Tracking] - [Tortfeasor Case Xref]

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 156



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.44.2 Case Tracking Tortfeasor Case Xref Panel Layout

Tortfeasor Case Kref EHOER

Torleasor Mumber  Lasihame  Firsl hame

12 Hext >

-Tortfeasor Data-
Tortfeasor Mumber
TortFeasor Mame
Tortfeasor Address1
Tortfaasor Address?
Tortfeasor City
Tortfeasor State
Tortfaaser Country
Tortfeasor Zip
Tortfeasor Phone
Tortfeaser Fax
Cause

-Attomey Data-
Attormey Number
Attomey Name
Attormey Address 1
Attorney Address 2
Attomey City
Attomey State
Attemay Country
Attomey Zip
Attorney Phone
Attomay Fan
Attormney Contact

-Insurance Agent Data-
Insurance Agent Humber
Agent Name
Agent Address 1
Agent Address 2
Agent City
Agent State
Agant Country
Agent Zip
Agent Phone
Agent Fan
Conpany

6.44.3 Case Tracking Tortfeasor Case Xref Panel Field Descriptions

Field Description Field Data Type Length
Type

Add (Attorney Panel) Add a new attorney record. Button  IN/A 0

Add (Insurance Add a new insurance record. Button  |N/A 0
Panel)
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Field Description Field Data Type Length
Type

Add (Tortfeasor Add a new tortfeasor record. Button  IN/A 0

Panel)

Delete (Attorney Delete an attorney record. Button  IN/A 0

Panel)

Delete (Insurance Delete an insurance record. Button  IN/A 0

Panel)

Delete (Tortfeasor Delete a tortfeasor record. Button  IN/A 0

Panel)

Agent Address 1 The first street address of the insurance |Field Character 55
agent where the correspondence, cover
letters, and liens are sent.

Agent Address 2 The second street address of the Field Character 55
insurance agent where the
correspondence, cover letters and liens
are sent.

Agent City The city of the insurance agent where Field Character 30
correspondence, cover letters, and liens
are sent.

Agent Country The country of the insurance agent Field Character 2
where correspondence, cover letters, and
liens are sent.

Agent Fax The insurance agent's fax number. Field Number (Integer) 15

Agent Name The insurance agent's last, first name, Field Character 25
middle initial used to mail
correspondence, cover letters, and liens.

Agent Phone The phone number where the insurance |Field Number (Integer) 15
agent can be reached.

Agent State The city of the insurance agent where Field Character 2
correspondence, cover letters, and liens
are sent.

Agent Zip The insurance agent's zip code where Field Number (Integer) 15
the correspondence, cover letters and
liens are sent to.

Attorney Address 1 | The first address line of the attorney used |Field Character 30
for correspondence and liens.

Attorney Address 2 | The second address line of the attorney |Field Character 30
used for correspondence and liens.

Attorney City The attorney's city that the Field Character 30
correspondence and liens are sent.
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Field Description Field Data Type Length
Type

Attorney Contact The name of the person that is used Field Character 32
when contacting the attorney's office.

Attorney Country The attorney's country code that the Field Character 2
correspondence and liens are sent.

Attorney Fax The fax number in the format area code + |Field Number (Integer) 10
prefix + suffix.

Attorney Name The last, first, middle name of the Field Character 29
attorney used for correspondence and
liens.

Attorney Number Unique identifier assigned to each Field Number (Integer) 8
attorney.

Attorney Phone The phone number of the attorney. Field Number (Integer) 10

Attorney State The attorney's state code that the Field Character 2
correspondence and liens are sent.

Attorney Zip The first 5 digits and the last 4 digits of  |Field Number (Integer) 9
the zip code for the attorney.

Cause The cause number that the county Field Character 15
courthouse puts on the lien for a
torfeasor and a particular case.

Company (Insurance The company that the insurance agent is |Field Character 40

Panel) employed by.

Insurance Agent An account assigned number to an Field Number (Integer) 8

Number individual insurance company.

Tortfeasor Address1 |The first street address of the tortfeasor's |Field Character 30
where the correspondence, cover letters,
and liens are sent to.

Tortfeasor Address2 The second street address of the Field Character 30
tortfeasor's where the correspondence,
cover letters, and liens are sent.

Tortfeasor City The city of the tortfeasor where the Field Character 15
correspondence, cover letters, and liens
are sent.

Tortfeasor Country | The country code of the tortfeasor where |Field Character 2
the correspondence, cover letters, and
liens are sent.

Tortfeasor Fax The fax number of the tortfeasor. Field Number (Integer) 10

Tortfeasor Name The last, first, middle name of the Field Character 29
tortfeasor used to address the
correspondence, cover letters, and liens.
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Field Description Field Data Type Length
Type
Tortfeasor Name The last, first, middle name of the Field Character 29

tortfeasor used to address the
correspondence, cover letters, and liens.

Tortfeasor Number | The account assigned number of the Field Number (Integer) 8
tortfeasor.

Tortfeasor Phone The phone number where the tortfeasor |Field Number (Integer) 10
can be reached.

Tortfeasor State The state of the tortfeasor where the Field Character 2
correspondence, cover letters, and liens
are sent.

Tortfeasor Zip The tortfeasor's zip code where the Field Number (Integer) 5
correspondence, cover letters, and liens
are sent.

6.44.4 Case Tracking Tortfeasor Case Xref Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct
Attorney Contact Field 44 Contact is required. Enter a valid Contact.
Attorney Number Field 22 A valid Attorney Number is Enter or select a valid
required. Attorney Number.
Field 25 Attorney Number must be Enter a valid Attorney
numeric. Number.
Field 26 Attorney does not exist, please [Enter a valid Attorney
verify. Number.
Tortfeasor Number Field 20 A valid Tortfeasor Numberis  [Enter a valid
required. Tortfeasor Number.
Field 22 Tortfeasor does not exist, Enter a valid
please verify. Tortfeasor Number.
Field 23 Tortfeasor Number must be Enter a valid
numeric. Tortfeasor Number.
Field 32 This Tortfeasor is already in the [Enter a different
list. Tortfeasor Number.
Insurance Agent Number|Field 66 A valid Insurance Agent Enter a valid Insurance
Number is required. Agent Number.
Field 67 Insurance Agent Number does [Enter a valid Insurance
not exist, please verify. Agent Number.
Field 68 Insurance Agent Number must |[Enter a valid Insurance
be numeric. Agent Number.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 160



Alabama Medicaid Agency
AMMIS TPL User Manual

Juloy 13, 2018

Version 10.0

6.44.5 Case Tracking Tortfeasor Case Xref Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.44.6 Case Tracking Tortfeasor Case Xref Panel Accessibility

6.44.6.1 To Access the Case Tracking Tortfeasor Case Xref Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. TPL AR Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. Case Tracking Maintenance panel displays.
6 Click Tortfeasor Case Xref hyperlink. Tortfeasor Case Xref panel displays.
6.44.6.2 To Add on the Case Tracking Tortfeasor Case Xref Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
Enter Tortfeasor Number. Name, Address, City, State, Count_ry, Zip, Phone
2 f unk hlb | and Fax of Tortfeasor are automatically
If unknown, use [Search] button to locate. populated.
3 Enter Cause.
4 Click Save. Tortfeasor Case Xref information is saved.
6.44.6.3 To Update on the Case Tracking Tortfeasor Case Xref Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Tortfeasor Case Xref information is saved.
6.44.6.4 To Delete on the Case Tracking Tortfeasor Case Xref Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.45 Case Tracking Trustee Panel Overview

6.45.1 Case Tracking Trustee Panel Narrative

The Case Tracking Trustee panel is used to add or delete trustees associated to a trust recovery
case. This panel is only enabled if the case type is equal to A, B, or C.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Case Tracking Search] - [Enter Search Criteria - Click Search] - [Select
Row From Search Results] - [Case Tracking Maintenance] - [TPL Case Tracking] - [Trustee]

6.45.2 Case Tracking Trustee Panel Layout

Trustee [TopfNav] 2 | & ] # | X|

Trustee Number Name

2

Type data below for new record.
Trustee Number* [ Search ] Phone
MName
Address 1
Address 2
City f State
Country
Zip
aa |
6.45.3 Case Tracking Trustee Panel Field Descriptions
Field Description Field Data Type Length
Type
Add Allows a user to add a new record on the Case |Button |N/A 0
Tracking Trustee panel.
Address 1  |Address of the trustee. Field Character 55
Address 2  |Address 2 of the trustee. Field Character 55
City\State  |City and state of executor. Field Character 32
Country Code associated with the country. Field Character 3
Delete Allows a user to remove a record from the data |Button  |N/A 0
list.
Name Recipient’s trustee's last name, first name and  |Field Character 36
middle initial.
Trustee Unique system assigned number for each Hyperlink IN/A 0
Number trustee.

[Search]
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Field Description Field Data Type Length
Type
Zip The first 5 digits and the last 4 digits of the zip  |Field Number (Integer) 24

code for the trustee. It can be an international
address zip code.

6.45.4 Case Tracking Trustee Panel Field Edit Error Codes

Field Field TypeError Code| Error Message To Correct
Trustee Number Field 1 A valid Trustee is Enter or select a valid Trustee number.

required.

Field 2 This Trustee is already|Choose another Trustee, the one you
in the list. have chosen was already associated

with this case.

Field 3 Recipient's Current ID [Enter the recipient number in the
must be selected Casualty Case Base Information Panel
before selecting before trying to associate Trustees to the
Trustee. case.

Field 4 Trustee Number must |Only numeric values are allowed on
be numeric. Trustee Number.

Field 5 Trustee does not exist [There are three reasons why this

or does not meet the |message is posted. One, the Recipient

requirements for this  [ID on the Trustee panel does not match

case, please verify. the one on the Case's Recipient Current
ID. Two, the Record does not exist.
This record in the T_TPL_CASE_INFO
table has a Type of Trustee.

6.45.5 Case Tracking Trustee Panel Extra Features

Field Field Type

No extra features found for this panel.

6.45.6 Case Tracking Trustee Panel Accessibility

6.45.6.1 To Access the Case Tracking Trustee Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Case Tracking. Case Tracking Search panel displays.
3 Enter Search Criteria.
4 Click Search. Search results display.
5 Select row from search results. Case Tracking Maintenance panel displays.
6 Click Trustee hyperlink. Case Tracking Trustee panel displays.
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Step Action Response

Note: This link is only enabled if the Case
Typeis=A,BorC.

6.45.6.2 To Add on the Case Tracking Trustee Panel

Step Action Response

Activates fields for entry of data or selection from

1 Click Add. .
lists.

Enter Trustee Number.

2 If unknown, use [Search] button to locate
by last name or first name.

Name, Address, City/State, Country, Phone and
Zip are automatically populated.

3 Click Save. Case Tracking Trustee information is saved.
6.45.6.3 To Update the Case Tracking Trustee Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Case Tracking Trustee information is saved.
6.45.6.4 To Delete on the Case Tracking Trustee Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.
2 Click Delete. Line item is deleted.
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6.46 HIPP Case Search Panel Overview

6.46.1 HIPP Case Search Panel Narrative

The HIPP Case Search panel allows the user to enter search criteria and query for HIPP Case
records whose data matches that criteria.

This panel is inquiry only.
Navigation Path: [TPL] — [HIPP Case Search]

6.46.2 HIPP Case Search Panel Layout

TPL HIPP Case Search
HIPP Control Number [ Seareh ] Carrier Number [ Seareh ]
Current ID [ Search ] Employer ID [ Search |
Employee ID Employee 558
Employee First Name Employee Type w
Employee Last Name m
HIPP Case Status v | cear |
Records |20 % “

6.46.3 HIPP Case Search Panel Field Descriptions

: . Field
Field Description Type Data Type Length

Add Allows a user to add a new record on the |Button N/A 0
HIPP Case Search panel.

Carrier Number Carrier Number Identifier. Field Alphanumeric 7

Clear Allows the user to remove search Button N/A 0
information from the panel.

Current ID [Search] |This allows the user to search for a Case |Hyperlink |N/A 0
Number.

Employee First Name Search by the employee's first name. Field Alphanumeric 15

Employee ID Search by an employee identification Field Number (Integer) |12
number.

Employee Last Name |Search by the employee's last name. Field Alphanumeric 15

Employee SSN Search by the employee's Social Security |Field Number (Integer) |9
Number.

Employee Type Search by the employee type. Thistype Combo Drop Down List Box |0
can be a policyholder or recipient. Box

Employer ID Employer identification number. Field Alphanumeric 7

HIPP Case Status This is the status of the HIPP Case. Combo Drop Down List Box |0

Box
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Field Description ke Data Type Length
Type

HIPP Control Number Search by the HIPP control number Field Alphanumeric 9
assigned to a case.

Records Allows the user to select the number of Combo Drop Down List Box |0
search items to display per page. Box

Search Button that initiates a search based on Button N/A 0
criteria entered into search fields.

6.46.4 HIPP Case Search Panel Field Edit Error Codes

Field HiEle Sels Error Message To Correct
Type Code
Search |Button 1 Please enter at least one search|Need to enter a value in one of the
field. search fields.

6.46.5 HIPP Case Search Panel Extra Features
Linking Recipient IDs

If the user enters a current ID, the panel determines if the ID entered is active. If not, the panel will
retrieve and display the records based on the active ID.

6.46.6 HIPP Case Search Panel Accessibility

6.46.6.1 To Access the HIPP Case Search Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
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6.47 HIPP Case Search Results Panel Overview

6.47.1 HIPP Case Search Results Panel Narrative

The HIPP Case Search Results panel displays HIPP Case records matching the criteria from the
search panel.

This panel is display only.
Navigation Path: [TPL] — [HIPP Case Search] - [(Enter search criteria)] - [(Click on [Search])]

6.47.2 HIPP Case Search Results Panel Layout

Preim Prem  Elig Ll TP

Pram Hezip, Effective  End Effuctive Engd Ter
WIPP UG Fres  Polly Nember  TRL Caarent 10 Rediplent Name Program Date Date  Dake Duate Date Birth Gt

Coune T

6.47.3 HIPP Case Search Results Panel Field Descriptions

Field Description ';;er!g Data Type Length

Birth Date The date of birth of the recipient (Current ID). |Field Date (MM/DD/CCYY) |8

Current ID Unique identifier for the recipient. Field Alphanumeric 12

Elig Effective Date Th)e effective date for the recipient (Current Field Date (MM/DD/CCYY) |8
ID).

Elig End Date The end date for the recipient (Current ID).  |Field Date (MM/DD/CCYY) 8

HIPP Ctrl No The HIPP control number assigned to the Field Number (Integer) 9
HIPP case.

Prem Effective Date Premium Effective Date. Field Date (MM/DD/CCYY) |8

Prem End Date Premium End Date. Field Date (MM/DD/CCYY) 8

Prem Freq The frequency of the premium being paid. Field Character 1

Policy Number The policy number associated to the HIPP  Field Character 30
case.

Program The program the recipient is enrolled in. Field Alphanumeric 50

Recip. TPL Indicates whether the Recipient has TPL. Field Character 3

Valid values are "Yes" and "No".

Recipient Name The name of the recipient. Format Last Field Alphanumeric 31
Name, First Name Middle Initial.
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. r Field
Field Description Type Data Type Length
TPL Term Date The end date for the TPL. Field Date (MM/DD/CCYY) |8

6.47.4 HIPP Case Search Results Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.47.5 HIPP Case Search Results Panel Extra Features
Field Field Type

No extra features found for this panel.

6.47.6 HIPP Case Search Results Panel Accessibility

6.47.6.1 To Access the HIPP Case Search Results Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria.
4 Click Search. HIPP Case Search results display.
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6.48 HIPP Control Number Search Panel Overview

6.48.1 HIPP Control Number Search Panel Narrative

The Agency uses the HIPP Control Number Search panel to determine HIPP Control Number for
HIPP Case Search panel.

The available search criteria on the panel include: Diag Code; HIPP Case State; Payment
Schedule; Date Due Method; Contact Person; HIPP Case Status; Employee Code; Employee ID;
Carrier Number.

This panel is inquiry only.
Navigation Path: [TPL] - [HIPP Case Search] - [HIPP Control Number search link]

6.48.2 HIPP Control Number Search Panel Layout

HIPP Control Number [ Close ]
" Search
Diag Code [ Search ] Hipp Case State v
Payment Schedule v Date Due Method v
Contact Person Hipp Case Status CASE PENDING v
Employee Type v Carrier Number [ Search ]

Employee ID

6.48.3 HIPP Control Number Search Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Clear Allows the user to remove search information  |Button  |N/A 0
from the panel.

Carrier Number This indicates carrier number. Field Alphanumeric 10

Contact Person The name of the insurance carrier's personto |Field Character 40
contact concerning HIPP premium payments.

Date Due Method |Indicates whether the HIPP payments should |Field Character 1
be manually or systematically generated.

Diag Code The actual high cost diagnosis code. Field Alphanumeric 7

Employee ID This indicates the ID of the employee. This ID |Field Number(Integer) 9

can be a policyholder ID or recipient ID.

Employee Type  |This indicates the type of the employee. This  |Field Drop Down List Box |12
type can be a policyholder or recipient.

Hipp Case State |Indicates whether to purchase or not to Field Character 1
purchase the HIPP policy.

Hipp Case Status |The code that identifies why a policy was or Field Character 2
was not purchased.
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Field Description Hele Data Type Length
Type
Payment Schedule |ldentifies when (monthly, quarterly, etc.) the Field Character 1
HIPP policy must be paid.
Search Button that initiates a search based on criteria | Button  |N/A 0

entered into search fields.

6.48.4 HIPP Control Number Search Panel Field Edit Error Codes

Field Error

Field Error Message To Correct
Type Code 9
Carrier  |Button 1 Carrier Number must be Enter numeric value in Carrier Number
Number numeric. field.
Diag Button 1 Diag Code must be numeric. Enter numeric value in Diag Code field.
Code

6.48.5 HIPP Control Number Search Panel Extra Features

Field Field Type

No extra features found for this panel.

6.48.6 HIPP Control Number Search Panel Accessibility

6.48.6.1 To Access the HIPP Control Number Search Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Click HIPP Control Number Search link. HIPP Control Number search panel displays.
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6.49 HIPP Case Mini Search Panel Overview

6.49.1 HIPP Case Mini Search Panel Narrative

TPL HIPP Case Mini Search panel allows the user to enter search criteria and query for HIPP
Case records whose data matches that criteria.

This panel is inquiry only.

Navigation Path: [TPL] — [HIPP Case Search] - [(Enter search criteria and click on [Search])] -
[(Select row from search results)]

6.49.2 HIPP Case Mini Search Panel Layout

Nest Search By: HIPP Ctf No E3rrs

6.49.3 HIPP Case Mini Search Panel Field Descriptions

Field Description Field Type Data Type Length
Clear Clear the search information. Button N/A 0
HIPP Ctrl No Unique identifier for the recipient. Field Alphanumeric 12
Search Search for a HIPP Case. Button N/A 0

6.49.4 HIPP Case Mini Search Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.49.5 HIPP Case Mini Search Panel Extra Features
Field Field Type

No extra features found for this panel.

6.49.6 HIPP Case Mini Search Panel Accessibility

6.49.6.1 To Access the HIPP Case Mini Search Panel
Step Action Response
1 Entgr User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Click Add. HIPP Case Mini Search panel displays.
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6.50 HIPP Case Maintenance Panel Overview

6.50.1 HIPP Case Maintenance Panel Narrative

The TPL HIPP Case Maintenance panel contains links to open other panels in the TPL HIPP
Case Information panel.

This panel is inquiry only.
Navigation Path: [TPL] - [HIPP Case Search] - [(select row from search results)]

6.50.2 HIPP Case Maintenance Panel Layout

HIPP Case Maintenance Select HIPP Case area to add or modify below . @ @
Base Information HIPP Awverage Expenditure HIPP Chronological Mote
HIPP Letter HIPP Letter History HIPP Payment Entity
HIPP Payment History HIPP Policy /TPL Policy

HIPP Case HIPP Recipient

6.50.3 HIPP Case Maintenance Panel Field Descriptions

Field Description Field Data Length
Type Type
Base Information Link to the HIPP Base Information panel. Hyperlink  [N/A 0
Cancel Cancel the changes on the HIPP Case Button N/A 0
panels.

HIPP Average Link to the HIPP Average Expenditure panel. Hyperlink  [N/A 0
Expenditure

HIPP Chronological Note |Link to the HIPP Chronological Note panel. |Hyperlink  [N/A 0
HIPP Letter Link to the HIPP Letter panel. Hyperlink  [N/A 0
HIPP Letter History Link to the HIPP Letter History panel. Hyperlink  [N/A 0
HIPP Payment Entity Link to the HIPP Payment Entity panel. Hyperlink  IN/A 0
HIPP Payment History Link to the HIPP Payment History panel. Hyperlink  [N/A 0
HIPP Payment Setup Link to the HIPP Payment Setup panel. Hyperlink  IN/A 0
HIPP Policy/TPL Policy  |Link to the HPP Policy/TPL Policy panel. Hyperlink  [N/A 0
HIPP Recipient Link to the HIPP Recipient panel Hyperlink  [N/A 0
Save Save the HIPP Case panels. Button N/A 0
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6.50.4 HIPP Case Maintenance Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.50.5 HIPP Case Maintenance Panel Extra Features

The HIPP Payment Set-up Panel link is only enabled when the following has occurred:
- At least 1 recipient has been added to the case

- At least 1 coverage has been selected

- A payment entity has been added to the case

- All required data on the HIPP Base Information Panel has been added

- The Update Expenditure button has been selected and the data saved

- HIPP case status has been changed to 'ES' (Case in a Premium Payment Status)

6.50.6 HIPP Case Maintenance Panel Accessibility

6.50.6.1 To Access the HIPP Case Maintenance Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.

Select row to from search results. HIPP Case Maintenance panel displays.
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6.51 HIPP Information Panel Overview

6.51.1 HIPP Information Panel Narrative

The HIPP Information panel shows high level HIPP information for the HIPP case that the user
has selected.

This panel is display only.

Navigation Path: [TPL] — [HIPP Case Search] - [Search] - [Select a row from search result] OR
[TPL] — [Search] - [Add] - [TPL Information] - [HIPP Case] OR [TPL - HIPP Search] - [Add]

6.51.2 HIPP Information Panel Layout

HIPP Information [ 2 |
HIPP Ot No. Employes Typa ] Emploger 10
Employes 10 Enaployer Nanie HIPP Case Status I
Emploges Hame

6.51.3 HIPP Information Panel Field Descriptions

. . Field
Field Description Type Data Type |Length

Employee Name |[This is the employee's last name, first name and Field Character 29
middle initial.

Employee Type [The type of employee. Field |Character 12

Employee ID The number assigned to the employee. Field Number (Integer) |9

Employer ID This is a unique, user-defined employer Field |Character 9
identification number used on all screens and
reports to identify the employer.

Employer Name [This is the business name of the employer. Field |Character 39

HIPP Case Status [This is the status of the HIPP Case. Field Character 40

HIPP Ctrl No. The HIPP control number assigned to the HIPP Field Number (Integer) |9
case.

6.51.4 HIPP Information Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.
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6.51.5 HIPP Information Panel Extra Features

Field Field Type

No extra features found for this panel.

6.51.6 HIPP Information Panel Accessibility

6.51.6.1 To Access the HIPP Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.

5 Select row to view details. HIPP Information panel displays.
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6.52 HIPP Base Information Panel Overview

6.52.1 HIPP Base Information Panel Narrative

The HIPP Case Base Information panel is used to access and calculate the recipient's insurance
policy payment benefits.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [HIPP Case Search] - [Enter Search Criteria] - [(select row from search
results)] - [Base Information]

6.52.2 HIPP Base Information Panel Layout

Base Information m m n ﬂ m
Carrier Hamber* Annual Premium Total Purchase Cost
Carviar Mame Annual Daductible Average Expand
Employee Type* Annual Co-Insurance HIPP Case Status* b
Employes ID* Annual Co-Insurance % Employer ID .
Employes Name Admin Cost Employer Name
Date Added

-Add Coverage Code to the HIPP Case-
Coverage Code

Type changes balow,
Coversge Code

N T
6.52.3 HIPP Base Information Panel Field Descriptions
Field Description Field Data Type Length
Type
Add This allows the user to add coverage Button N/A 0
groupings to the HIPP case.
Admin Cost Standard dollar amount of administering |Field Number (Decimal) 10
this network per member.
Annual Co-Insurance  |Annual co-insurance dollar amount for  |Field Number (Decimal) |9
the policy.
Annual Co-Insurance % Annual co-insurance percentage for the |Field Number (Decimal) |3
policy.
Annual Deductible The amount that Medicaid must meet Field Number (Decimal) |9
before the insurance carrier pays for
services rendered.
Annual Premium Dollar amount of the premium on an Field Number (Decimal) |9
annual basis.
Average Expend Average dollar amount of claims paid for |Field Number (Decimal) |9

the member in that aid category by sex
and age (and possibly diagnosis) found
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Field

Carrier Name

Carrier Number

Coverage Code

Date Added

Delete

Employee ID [Search]

Employee Name

Employee Type

Employer ID [Search]

Employer Name

HIPP Case Status

Total Purchase Cost

Description Field
Type

on the HIPP Average Expenditures
window.

Name used to identify a specific Carrier. [Field

Number used to identify a specific Field
Carrier.

The coverage group that is covered Combo
under the policy. The dropdown list Box

contains the following possible values: -
01 - Hospital - 02 - Medical - 03 - Dental
- 04 - Vision - 05 - Pharmacy - 06 - Long
Term Care.

The date the policy was identified as a  |Field
HIPP resource.

Allows a user to remove a record from Button
the data list

Data Type Length

Character 28

Character 7

Drop Down List Box [0

Date (MM/DD/CCYY) 8

N/A 0

The identification used to uniquely Hyperlink IN/A 0

identify the policyholder internally to the
system and is also used on all screens
and reports as Policyholder ID.

The policyholder's first and last name.  |Field

Character 28

The type of employee. Combo Drop Down List Box |0
Box

Allows the user to search for an Hyperlink IN/A 0

Employer ID.

The business name of an employer. Field Character 39

Indicates whether to purchase or notto | Combo
purchase the HIPP policy. Box

System calculated cost to purchase the |Field
policy annually. This is calculated by

adding the following fields: Annual

Premium Amount, Annual Deductible

Amount, Annual Co-Insurance Amount

and the Admin Cost.

6.52.4 HIPP Base Information Panel Field Edit Error Codes

Drop Down List Box |0

Number (Decimal) |9

Field Field Type Error Code Error Message To Correct
Add Button 1 A valid Recipient ID is Verify recipient ID is valid. Re-
required. enter.
Admin Cost Field 1 Enter a valid value. The Admin Cost is a numeric
only value.
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Field Field Type Error Code Error Message To Correct
Annual Co-Insurance Field 1 Enter a valid value. The Annual Co-Insurance is a

numeric only value.

Field 2 Annual Co-Insurance Correct Annual Co-Insurance
must be less than or amount.
equal to 999999.99.
Annual Deductible Field 1 Enter a valid value. The Annual Deductible is a
numeric only value.
Field 2 Annual Deductible must |Correct Annual Deductible
be less than or equal to  |amount.
999999.99.
Annual Premium Field 1 Enter a valid value. The Annual Premium is a
numeric only value.
Field 2 Annual Premium must be |Correct Annual Premium
less than or equal to amount.
999999.99.
Carrier Number Field 1 Carrier Number must be |Please re-enter a valid value.
numeric.
Field 2 A valid Carrier Number is Enter a valid Carrier Number.
required.
Coverage Code Field 1 A valid Coverage Code |Select a valid coverage code.
must be selected.
Employee ID Field 2 A valid Employee ID is Enter a valid Employee ID.
required.
Field 3 Employee ID must be Please enter a valid value.
numeric.
Employer ID Field 1 Employer ID is not valid. Please re-enter a valid value.
Please re-enter a valid
value.
HIPP Case Status Field 1 Carrier Number, Average |/Add Required fields and create

Exp greater than zero, a HIPP Payment Entity, save
and HIPP Recipient(s) record and try changing the
are required. Also, a HIPP Case Status again.
HIPP Payment Entity

must be created before

attempting to change the

HIPP Case Status to

Premium Payment. Add

required fields and create

a HIPP Payment Entity,

save record and try

changing the HIPP Case

Status again.

Field 2 Warning: Update HIPP  Verify if recipient’s eligibility is
end dates to reflect current.
eligibility change.
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Field Field Type Error Code Error Message To Correct
Total Purchase Cost [Field 1 Total Purchase Amount  Verify Total Purchase amount.

must be less than or
equal to 99999.99.

6.52.5 HIPP Base Information Panel Extra Features

Field Field Type

No extra features found for this panel.

6.52.6 HIPP Base Information Panel Accessibility

6.52.6.1 To Access the HIPP Base Information Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.
Select row to view details. HIPP Case Information panel displays.
6 Click Base Information. HIPP Base Information panel displays.
6.52.6.2 To Add on the HIPP Base Information Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from

lists.

Enter Carrier Number.

If unknown, click on [Search] button to

2 locate by Carrier Type, Carrier Name, Re-
Bill Frequency, Pin Number, Active
Indicator or Electronic Billing ID.

Select Employee Type from drop down list
box.

Enter Employee ID.

If unknown, click [Search] to locate by
4 Policyholder ID, Last Name, First Name,
SSN, Birth Date, Phone Number, Fax
Number, or Phone Number Extension.

Employee Name automatically prefills based on
information entered.

5 Enter Annual Premium.

6 Enter Annual Deductible.
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Step Action Response
7 Enter Annual Co-Insurance.
8 Enter Admin Cost.
9 Select HIPP Case Status from drop down list
box.
11 Enter Employer ID.
12 Add Coverage Code to the HIPP Case by
selecting row
13 Click Save. HIPP Base Information is saved.
6.52.6.3 To Add Coverage on the HIPP Base Information Panel
Step Action Response
1 Click Add.
2 Sg)l(ect Coverage Code from drop down list Coverage Code information is saved.
6.52.6.4 To Update the HIPP Base Information Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HIPP Base Information is saved.
6.52.6.5 To Delete on the HIPP Base Information Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.53 HIPP Average Expenditure Panel Overview

6.53.1 HIPP Average Expenditure Panel Narrative

The Agency uses the HIPP Average Expenditure Panel to calculate the average Medicaid
expenditure amount for a case to determine if it is cost effective to pay the premium.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [HIPP Search] - [HIPP Case] - [HIPP Average Expenditure]

6.53.2 HIPP Average Expenditure Panel Layout

HIPP Awerage Expenditure

Member G Member hame  BithDate  MembsrAge  MemberGender  JDA Group  Agsfrom  Agsla  Coverage  AmiExpenditurs

| A

-Member Expenditure Amounts-
| Memberin Memberhame  AmLLEpenditure
ot

‘MA Expenditure Amount-
| MA Expe neliluss Am ol
|

MA Enpenditure Amount l

6.53.3 HIPP Average Expenditure Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Age From This is the start of the recipient's age Field |Number (Integer) 4
range.

Age To This is the end of the recipient's age Field |Number (Integer) 4
range.

Amt Expenditure The average claim paid amount for the Field |Number (Decimal) |9
recipient's age, sex, and aid category.

Birth Date The is the date of birth of the recipient. Field |Date (MM/DD/CCYY) 8

Coverage The type of coverage group. Field |Character 14

ID Aid Group This is the Aid Group of the recipient. Field |Character 4

MA Expenditure Amount The average claim paid amount of all Field |Number (Decimal) |9
recipients included in the HIPP case for
their age, sex, and aid category.

Member Age This is the age of the recipient. Field |Number (Integer) 9

Member Gender This is the gender of the recipient. Field |Character 1

Member ID The recipient's unique identifier. Field |Character 12

Member Name This is the name of the recipient. Field |Character 30
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Field Description Hele Data Type Length
Type
Update Expenditure Amt This button allows the user to update the |Button |N/A 0

expenditure amounts. If the expenditure
amount on the HIPP Base Information
panel is zero, the user must select this
button and save the record for the
expenditures to be updated on the HIPP
case.

6.53.4 HIPP Average Expenditure Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.53.5 HIPP Average Expenditure Panel Extra Features

In order for the expenditure amount to be updated on the t_hipp_resource table, the user must
select the Update Expenditure button and save.

6.53.6 HIPP Average Expenditure Panel Accessibility

6.53.6.1 To Access the HIPP Average Expenditure Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.
Login.

2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
Click Add.

3 Users may also access this panel by HIPP Case Maintenance panel displays.
selecting an existing case from the HIPP
Case Search results panel.

4 Click HIPP Expenditure hyperlink. HIPP Avg Expenditure panel displays.
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6.54 HIPP Chronological Note Panel Overview

6.54.1 HIPP Chronological Note Panel Narrative

The HIPP Chronological Note panel is used to write information concerning the HIPP Policy.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [HIPP Search] - [HIPP Case] - [HIPP Chronological Note]

6.54.2 HIPP Chronological Note Panel Layout

Chronological Note [Topfnav] 2 A § 2 [ X]

Note Date /  Note - First Line

006 note

Type changes below,
Note Date

note

Note*

[ otd |
6.54.3 HIPP Chronological Note Panel Field Descriptions
Field Description Field Data Type Length
Type
Add Allows a user to add a new record on the |Button |N/A 0
HPP Chronologial Note panel.
Note The note in its entirety. Field Character 500
Note Date The date on which the notes were typed. |Field Date (MM/DD/CCYY) 10
Note - First  [This is a listing of the first line of each note |Listview |Character 50
Line that was typed.
6.54.4 HIPP Chronological Note Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
Note |Field 0 At least one line is required for the |Enter the first line of the note.

note. Enter the first line of the note.
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6.54.5 HIPP Chronological Note Panel Extra Features

Field Field Type

No extra features found for this panel.

6.54.6 HIPP Chronological Note Panel Accessibility

6.54.6.1 To Access HIPP Chronological Note Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.

5 Select row to view details. HIPP Case Information panel displays.

6 Click HIPP Chronological Note. HIPP Chronological Note panel displays.
6.54.6.2 To Add on the HIPP Chronological Note Panel

Step Action Response

1 Click Add. Acuvates fields for entry of data or selection from

lists.
2 Enter Note.
3 Click Save. HIPP Chronological Note panel information is

saved.
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6.55 HIPP Letter Panel Overview

6.55.1 HIPP Letter Panel Narrative
The HIPP Letter panel allows the user to request a HIPP letter to send.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [HIPP Case Search] [(enter search criteria and click on Search)] -
[(select row from search results)] [HIPP Case Maintenance] - [HIPP Case] - [HIPP Letter]

6.55.2 HIPP Letter Panel Layout

HIPP Letter m m
" etter it

12 MextZ

Type changes below,

Letter ID TPL-2130-f

HIPP Policy Termnination Motification to Carrier

Letter Description

Batch Request |
Future Date* 01/24/2008

Hipp Reason Code

| maitain |
6.55.3 HIPP Letter Panel Field Descriptions
Field Description Field Data Type Length
Type
Letter The description of the letter. Field Character 1000
Description
Letter ID The identifier of the letter. Field Character 10
Maintain Allows the user to manually request a letter. |Button N/A 0
HIPP Reason [The reason for denying the HIPP case. Combo  |Drop Down List Box 0
Code Box
Future Date The date the batch letter request should be |Field Date (MM/DD/CCYY) 8
sent.
Batch Request [This is selected when the user would like to |Combo  |Checkbox 0
save the letter as a batch request. Box
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6.55.4 HIPP Letter Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.55.5 HIPP Letter Panel Extra Features

Field Field Type
No extra features found for this panel.
6.55.6 HIPP Letter Panel Accessibility
6.55.6.1 To Access the HIPP Letter Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.
Note: You must enter information into at
least one search field.
4 Click Search. Search results display.
5 Select row to from search results. HIPP Case Maintenance panel displays.
6 Click HIPP Letter. HIPP Letter panel displays.
6.55.6.2 To Maintain on the HIPP Letter Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click Maintain. Login window displays.
3 Enter User Name and Password.
4 Click OK. Letter generator opens with a message
requesting the user to select:
To open the PDF
Save the PDF
Cancel
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6.56 HIPP Letter History Panel Overview

6.56.1 HIPP Letter History Panel Narrative
The HIPP Letter History shows all the letters sent out for this HIPP Policy.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [HIPP Case Search] - [(enter search criteria and click on Search)] -
[(select row from Search Results)] - [HIPP Case Maintenance] - [HIPP Case] - [HIPP Letter
History]

6.56.2 HIPP Letter History Panel Layout

HIPP | ptier Histnry

bl wg Rpaes Found M
Select row above to updete,
Lettar 1L

User ID
Sent Date
Generate Date

Generate Mode Indicoter
Extra Data Descriptlon

Retiurn Cnde*

Date Returned*

6.56.3 HIPP Letter History Panel Field Descriptions

. - Field
Field Description Type Data Type Length

Date Returned The date the response was received. |Field Date (MM/DD/CCYY) |8

Extra Data Description  [This field identifies any extra data that |Field Character 4000
was requested for the letter.

Generate Date The date the letter was requested. Field Date (MM/DD/CCYY) |8

Generate Mode Indicator The method used to produce the letter, |Field Character 1
(batch or online).

Letter ID The identifier of the letter. Field Character 9

Return Code This is a code to indicate whether a Combo |Drop Down List Box |0
response has been received. Box

Sent Date The date the letter was created and Field Date (MM/DD/CCYY) |8
printed.

User ID The user identification number that Field Character 8

requested the letter.
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6.56.4 HIPP Letter History Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct
Date Returned Field 1 Return Date should be less than Enter a date of return less than
or equal to 12/31/2299. or equal to 12/31/2299.
Field 2 Return Date should be greater |[Enter a date of return greater

than or equal to 01/01/1900. than or equal to 01/01/1900.

Field 3 Return Date should not be prior [Enter a date of return greater
to Sent Date or Generate Date. [than or equal to Sent Date and
Generate Date.

Field 4 Return Date not valid. Enter valid return date.

6.56.5 HIPP Letter History Panel Extra Features

Field Field Type

No extra features found for this panel.

6.56.6 HIPP Letter History Panel Accessibility

6.56.6.1 To Access the HIPP Letter History Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.
Select row to from search results. HIPP Case Maintenance panel displays.
6 Click HIPP Letter History. HIPP Letter History panel displays.
6.56.6.2 To Update the HIPP Letter History Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HIPP Letter History information is saved.
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6.57 HIPP Payment Entity Panel Overview

6.57.1 HIPP Payment Entity Panel Narrative

The HIPP Payment Entity panel contains the payee information for the HIPP Case. There is not a
Delete button, because this panel is a continuation of the Base Information panel.

This panel is display only.

Navigation Path: [TPL] — [HIPP Case Search] - [(Enter search criteria)] - [(Select row from search
results)] - [HIPP Case Maintenance] - [HIPP Case] - [Payment Entity]

6.57.2 HIPP Payment Entity Panel Layout

HIPP Payment Entity m ﬂ m
Payee Type * Carrier © Employer
HIPP Identifier [ Search ] FEIN
Name Phone
Address 1 Fax
Address 2
City
State
Zip
Country
Payment Media

6.57.3 HIPP Payment Entity Panel Field Descriptions

Field Description Field Data Type Lengt
Type h

Address 1 |The street address where the contact person is located. |Field Character 30

Address 2 [The street second address where the contact personis |Field Character 30
located.

City The city where the contact person is located. Field Character 18

Fax Fax Number of the contact person associated with the |Field Character 15
HIPP Payment Entity.

FEIN Tax ID of entity. Field Character 9

HIPP The Payee Type radio button determines what value Hyperlink [N/A 0

Identifier  |(Policyholder ID - number - 9, Employee ID - character -
[Search] |7, Carrier Number - character - 7, Current ID - character
- 12) is entered.

Name The name of the person for the HIPP identifier field. Field Character 40
Payee The identification number assigned to the HIPP Policy. |Combo Radio Button 0
Type The valid radio button values are: Carrier and Employer. |Box

Payment [This identifies the type of media to use for payment. Combo  |Drop Down List [0
Media Box Box
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Field Description Field Data Type Lengt
Type h

Phone Phone number of the person to contact regarding this  |Field Character 10
premium payment.

[Search] [This link allows for a more detailed search of a HIPP Hyperlink [N/A 0
Identifier.

State The state where the contact person is located. Combo  |Drop Down List [0

Box Box
Zip The nine digits of the contact person's zip code. Field Character 9
Zip Code [This lists the last 4 digits of the Zip Code. Field Number (Integer) 4

[4]

6.57.4 HIPP Payment Entity Panel Field Edit Error Codes

Field Field Type[Error Code Error Message To Correct
HIPP Identifier|Field 1 HIPP Indentifier [value will display] is an Enter a valid
invalid Carrier. Carrier.
Field 2200 HIPP Identifier [value will display] is an Enter a vaild
invalid Employer. Employer.

6.57.5 HIPP Payment Entity Panel Extra Features

The policyholder and recipient obtains have been disabled. Only a carrier or employer can be set-
up as a payment entity.

6.57.6 HIPP Payment Entity Panel Accessibility

6.57.6.1 To Access the HIPP Payment Entity Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.
Select row to from search results. HIPP Case Maintenance panel displays.
6 Click HIPP Payment Entity. HIPP Payment Entity panel displays.
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6.57.6.2 To Update on the HIPP Payment Entity Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HIPP Payment Entity information is saved.
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6.58 HIPP Payment History Panel Overview

6.58.1 HIPP Payment History Panel Narrative

The HIPP Payment History panel shows the payment history for the HIPP Case.
This panel is display only.

Navigation Path: [TPL] - [HIPP Case] - [HIPP Case Search] - [search] - [(select row from search
results)] - [HIPP Maintenance [HIPP Payment History]]

6.58.2 HIPP Payment History Panel Layout

Payment History

Chedk/Pad  Check Chedk txpend Paymeat :rd Coverige  Lovirage Expend
Amoust Lssue Date Nuscher Aclivated Date  Siart Date Date SturtCale CodDote  Slabu:

6.58.3 HIPP Payment History Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.58.4 HIPP Payment History Panel Field Descriptions
Field
Type

Check / Paid Amount |The amount of the check issued. Format |Field Number (Decimal) |11
999999999.99.

Field Description Data Type Length

Check Issue Date The date the check was issued. Field Date (MM/DD/CCYY) 8
Check Number The number of the check issued. Field Number (Integer) 9

Coverage End Date  |The last date of coverage. This field will  |Field Date (MM/DD/CCYY) 8
not be used in the AMMIS and will always
be 0.

Coverage Start Date |The start date of coverage. This is not Field Date (MM/DD/CCYY) 8
used in the AMMIS and will always contain
0.

Expend Activated Date [The date the expenditure was activated.  |Field Date (MM/DD/CCYY) |8

Expend Status The status of the expenditure. Valid Field |Character 1
values are ‘Y ‘(processed) and ‘N’ (not
processed).
Payment End Date The end date of the payment. Field Date (MM/DD/CCYY) |8
Payment Start Date  |The begin date for the payment. Field Date (MM/DD/CCYY) |8
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6.58.5 HIPP Payment History Panel Extra Features
Field Field Type

No extra features found for this panel.

6.58.6 HIPP Payment History Panel Accessibility

6.58.6.1 To Access the HIPP Payment History Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.
5 Select row to from search results. HIPP Case Maintenance panel displays.
6 Click HIPP Payment History. HIPP Payment History panel displays.
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6.59 HIPP Payment Setup Panel Overview

6.59.1 HIPP Payment Setup Panel Narrative

The HIPP Payment Setup displays payment information for the HIPP Case. There is not a Delete
button, because this panel is a continuation of the Base Information panel.

This panel is display only.

Navigation Path: [TPL] — [HIPP Case Search] - [(Enter search criteria and click on [Search])] -
[(Select row from search results)] - [HIPP Case Maintenance] - [HIPP Case] - [Payment Setup]

6.59.2 HIPP Payment Setup Panel Layout

Payment Setup
Premium Check Amt ] Last Paid Date

Payment Schedule v | Premium Start Date

Date Due Premium End Date
Date Due Method | HIPP Review Date
Refund Amount

6.59.3 HIPP Payment Setup Panel Field Descriptions

. . Field
Field Description Type Data Type Length
Date Due The date that the next premium payment for |Field |Date (MM/DD/CCYY) 8
the policy is due.
Date Due Method | The method by which payment is made. Combo |Drop Down List Box |0
Box

HIPP Review Date [The next date when the policy should be Field |Date (MM/DD/CCYY) |8
reviewed.

Last Paid Date The most recent date that a premium Field |Date (MM/DD/CCYY) 8
payment was issued for the policy.

Payment Schedule Identifies when (monthly, quarterly, etc.) the |Combo Drop Down List Box [0
HIPP policy must be paid. Box

Premium Check Amt Amount to send to the carrier, policyholder, |Field |Number (Decimal) |9
or employer.

Premium End Date |If the method equals Manual, the premium Field |Date (MM/DD/CCYY)|8
begin and end dates are the period covered
by the check. If the method equals System,
the premium begin and end dates are on-
going dates that should cover the entire
period the case is active.

Premium Start Date |If the method equals Manual, the premium Field |Date (MM/DD/CCYY) 8
begin and end dates are the period covered
by the check. If the method equals System,
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Field Description Alsle Data Type Length
Type
the premium begin and end dates are on-
going dates that should cover the entire
period the case is active.
Refund Amount The amount expected to be received as a Field |Number (Decimal) |9
result of over-payment.
6.59.4 HIPP Payment Setup Panel Field Edit Error Codes
Field Field TypeError Code Error Message To Correct
Date Due Field 1 Invalid date. Format is Enter the date in a valid
MM/DD/CCYY. format.
Field 2 Enter a valid Due Date. Enter valid Due Date.
MM/DD/CCYY.
HIPP Review Date |Field 1 Invalid date. Format is Enter the date in a valid
MM/DD/CCYY. format.
Field 2 Enter a valid HIPP Review HIPP review date must
Date. Format is MM/DD/CCYY. equal current date or
greater.
Premium Check Amt Field 1 Enter a valid value. The Premium Check Amt
is a numeric only value.
Premium End Date |Field 1 Invalid date. Format is Enter a date in a valid
MM/DD/CCYY. format.
Premium Start Date |Field 1 Invalid date. Format is Enter the date in a valid
MM/DD/CCYY. format.
Refund Amount Field 1 Enter a valid value. Refund Amount is a
numeric only value.
Payment Schedule |Combo Box |1 Payment Schedule is required. [Select Payment Schedule.

6.59.5 HIPP Payment Setup Panel Extra Features

The user can set-up a payment as a manual or system request. If the user selects Manual, a
record is inserted into the t_hipp_expend_xref using sak_expenditure = -1 and will be processed
in the next weekly HIPP cycle.

If the user updates a payment record and there is already a row on the t_hipp_expend_xref with
a sak_expenditure = -1, the record is updated with any changes to the premium dates.

If the user updates a payment record and there is not a row on the t_hipp_expend_xref with a
sak_expenditure = -1, a new record is inserted and will be processed in the next weekly HIPP
cycle.
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If the user updates the Method by changing from Manual to System and a row already exists on
the t_hipp_expend_xref table with a sak_expenditure = -1, an error message is displayed. This
operation will not be allowed until the Manual request is processed.

If the user updates the Method by changing from Manual to System and there is no row on the
table with a sak_expenditure = -1, the save will be allowed but no rows are inserted into the
table. The batch program will process all System requested payments.

6.59.6 HIPP Payment Setup Panel Accessibility

6.59.6.1 To Access the HIPP Payment Setup Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.
5 Select row to from search results. HIPP Case Maintenance panel displays.
6 Click HIPP Payment Setup. HIPP Payment Setup panel displays.
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6.60 HIPP Policy/TPL Policy Panel Overview

6.60.1 HIPP Policy/TPL Policy Panel Narrative

The HIPP Policy/TPL Policy panel supports the display of existing policy associations, as well as
the removal of associations, to existing TPL Policies with a HIPP Case.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation: [TPL]-[HIPP Case Search]-[HIPP Maintenance]-[HIPP Policy/TPL Policy]

6.60.2 HIPP Policy/TPL Policy Panel Layout

HIPP Palicy/TPL Policy

Cutreni ID Firstiare  Last Mame

Type changes balow.
Cwrrent 1D First Mama }
Last Nama
TPL Policies
Comesd ID  Fisthsme  LastMaese  Polioy Numbes  Caivier Muesber  Carier Kame
Type data below for new record.
Policy Mumber®

6.60.3 HIPP Policy/TPL Policy Panel Field Descriptions

Field Description .'T_;er!g Data Type |Length
Add This button allows the user to associate a TPL policy Button  |N/A 0
with a recipient on the HIPP case.
Carrier Name [This field describe about business Name. Field Character 45
Carrier Number |The unique identifier for the carrier. Field Character 7
Clear This button clear’s the fields. Button  |N/A 0
Current ID Unique identifier for the recipient. Field Number 12
Delete This button allows the user to disassociate a TPL policy Button |N/A 0

with the recipient on the HIPP case.

First Name This is the first name of the recipient on the TPL Policy. |Field Alphanumeric |15

Last Name This is the last name of the recipient on the TPL Policy. |Field Alphanumeric |15
Policy Number |The number associated with the policy. Field Character 30
TPL Xref The button opens the HIPP Policy Xref Panel so the user |Button  |N/A 0

can associate the recipient to a specific policy.
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6.60.4 HIPP Policy/TPL Policy Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct
TPL PolicyHyperlink |1 A valid TPLResource is Please search for the valid TPL
required. Policy.

6.60.5 HIPP Policy/TPL Policy Panel Extra Features

When the user clicks the [Add] button, the system displays the pop-up panel 'Search - TPL
Policies'. Refer to that panel for additional information on its' functionality.

To delete an association, the user will select the row from the list and click [Delete].
The Policy Number field is hyperlinked to display a pop-up panel to the TPL Information page.

6.60.6 HIPP Policy/TPL Policy Panel Accessibility

6.60.6.1 To Access the HIPP Policy/TPL Policy Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.

Note: You must enter information into at
least one search field.

4 Click Search. Search results display.

5 Select row to from search results. HIPP Case Maintenance panel displays.

6 Click HIPP Policy/TPL Policy. HIPP Policy/TPL Policy panel displays.
6.60.6.2 To Update on the HIPP Policy/TPL Policy Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. HIPP Payment Setup information is saved.
6.60.6.3 To Delete on the HIPP Policy/TPL Policy Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.
2 Click Delete. Line item is deleted.
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6.61 HIPP Policy Xref Panel Overview

6.61.1 HIPP Policy Xref Panel Narrative

The HIPP Policy Xref panel is used to cross-reference the HIPP Policy to specific TPL Policies for
the recipients on the HIPP Policy. This is needed to perform cost avoidance, and failure to set up
records on this panel results in the HIPP Premium being delayed payment. .

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation: [TPL]-[HIPP Case Search]-[Enter Search Criteria] - [Search] - [Select Recipient from
list] - [HIPP Policy/TPL Policy] — [TPL Xref]

6.61.2 HIPP Policy Xref Panel Layout

TPL PuiLigs
Medicand 112 ¢ Fiest Mane  LastMame  Folicy Number  Carrier Number  Larrer Name

Typ= Ud.a beluw Tur riew recor d,

TPL Policy [ Search ]

6.61.3 HIPP Policy Xref Panel Field Descriptions

Field Data

Field Description Type Type Length

Add Allows a user to add a new record on the HIPP Policy Button N/A 0
Xref panel.

Carrier Name |This field describe about business name. Field Character |45

Carrier Number This field describe about carrier code. Field Character |7

Delete This button allows the user to disassociate a TPL policy |Field N/A 0
with the recipient on the HIPP case.

First Name The first name of member. Field Character |15

Last Name The last name of member. Field Character |20

Medicaid ID Used for current identification number. Field Number 12

Policy Number |Policy Number Identifier. Field Character (16

[Search] This link allows for a more detailed search for a TPL Button N/A 0
Policy.

TPL Policy This allows to search for TPL Policy. Hyperlink  |N/A 0
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6.61.4 HIPP Policy Xref Panel Field Edit Error Codes

Field

TPL Policy Hyperlink |1 A valid TPL Resource is

Field Type| Error Code Error Message To Correct

required.

6.61.5 HIPP Policy Xref Panel Extra Features

Policy.

When the user clicks the [Add] button, the system displays the pop-up panel 'Search - TPL
Policies'. Refer to that panel for additional information on its' functionality.

To delete an association, the user selects the row from the list and click [Delete].

The Policy Number field is hyperlinked to display a pop-up panel to the TPL Information page.

6.61.6 HIPP Policy Xref Panel Accessibility

6.61.6.1 To Access the HIPP Policy Xref Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
Click Add. HIPP Case Maintenance panel displays.
4 Click HIPP Policy/TPL Policy hyperlink. HIPP Policy/TPL Policy panel displays.
5 Click TPL Xref button. TPI__ P(_)IlCles m_formatlon displays below HIPP
Policy information.
6.61.6.2 To Update on the HIPP Policy Xref Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HIPP Payment Setup information is saved.
6.61.6.3 To Delete on the HIPP Policy Xref Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.62 HIPP Recipient Panel Overview

6.62.1 HIPP Recipient Panel Narrative

This panel displays information for each recipient within a HIPP Case.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [HIPP Case Search] - [(Enter search criteria and click on [Search])] -
[(Select row from search results)] - [HIPP Case Maintenance] - [HIPP Case] - [HIPP Recipient]

6.62.2 HIPP Recipient Panel Layout

HIPP Recipient
‘Cursent 10 Last Mapse  Fist Mapse  Ind Prmary  Birth Date Gendes  Diageosh  Diagrosh Desoiption

Type changes balow.

Ind Primary™
Birth Date
Relation Code®

Diagnesis Description

6.62.3 HIPP Recipient Panel Field Descriptions

. " Field
Field Description Type Data Type Length

Add Allows a user to add a recipient to the Button N/A 0
HIPP Case.

Birth Date This lists the Birth Date for the Current  |Field Date (MM/DD/CCYY) |8
ID.

Current ID [Search] |This allows the user to search for a Hyperlink  [N/A 0
Current ID.

Delete Delete a recipient associated with the Button N/A 0
HIPP Case.

Diagnosis [Search] |A code for the condition requiring Hyperlink  [N/A 0
medical attention.

Diagnosis Description |The nomenclature for a medical Field Character 25
condition.

Gender The recipient's gender code. Field Character 1

Ind Primary Indicates if the recipient is the primary on |Combo Drop Down List Box [0
the HIPP Policy. Box

Recipient Name The first and last name for the Current  |Field Character 35
ID.

Relation Code This lists the Relation Code. Combo Drop Down List Box |0

Box
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6.62.4 HIPP Recipient Panel Field Edit Error Codes
Field Field TypeError Code Error Message To Correct

Relation Code/Combo Box |1

Current ID

Ind Primary

Field

Field
Field

Field

Field

Field

Field
Field

1

A valid relation code is required.

Recipient is a duplicate.

A valid current ID is required.

Warning: Update HIPP end
dates to reflect eligibility change.

One or more recipients are not
valid. Please verif

Recipient [ID will display]
currently not eligible.

Recipient [ID will display] is not
enrolled in a valid Health
Program for HIPP.

Current ID must be numeric.

Primary Ind is required.

6.62.5 HIPP Recipient Panel Extra Features

Linking Recipient IDs

Please select a Relationship
from the drop down list.

Verify the Current ID and re-
enter.

Please enter a Recipient ID.

This error message appears
when the user clicks save and
the recipient is not eligible for
today's date. This error is for a
existing HIPP Case (i.e. not a
new HIPP Case). Verify the
recipient and the HIPP Case
start and end date.

A recipient is required, open the
"Recipient" panel and add a
recipient that is eligible for
today's date.

Add recipient who is currently
eligible.

Verify recipient enrolled in valid
program. Enter correct recipient
information.

Enter numeric values only.

Please select a Ind Primary from
the drop down list.

If the user enters a current ID, the panel determines if the ID entered is active. If not, the panel will
save the information under the linked active ID.

If the Recipient subsystem receives a link request and the old sak_recip exists on the
t_hipp_recip table, the sak_recip is updated in batch to the active sak_recip.

6.62.6 HIPP Recipient Panel Accessibility

6.62.6.1 To Access the HIPP Recipient Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
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2 Point to TPL and click HIPP Case Search. HIPP Case Search panel displays.
3 Enter Search Criteria into fields.
Note: You must enter information into at
least one search field.
4 Click Search. Search results display.
Select row to from search results. HIPP Case Maintenance panel displays.
6 Click HIPP Recipient. HIPP Recipient panel displays.
6.62.6.2 To Add on the HIPP Recipient Panel
Step Action Response
1 Enter Current ID. Recipient Name automatically prefills based on
If unknown click [Search]. information entered.
2 Enter Diagnosis. Diagnosis Decription automatically prefills based
on information entered.
3 Select Ind Primary from the drop down list
box.
8 Select Relation Code from the drop down
list box.
9 Click Save. HIPP Recipient information is saved.
6.62.6.3 To Update on the HIPP Recipient Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HIPP Recipient information is saved.
6.62.6.4 To Delete on the HIPP Recipient Panel
Step Action Response
1 Click line item to be deleted Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.63 Search - CCN Panel Overview

6.63.1 Search - CCN Panel Narrative

The CCN panel is used to search for TPL cash control numbers and return the selected CCN to
the prior panel.

This panel is inquiry only.
Navigation Path: [TPL] — [AR Search] - (Click on [Search] next to [CCN])

6.63.2 Search - CCN Panel Layout

[ [ Cigse ]
" CoNSearch |
(e ) Namve:
Paid Amount Payment Ko
Payment Date Second Name
Receipt Date Reason/Unit 200 - TRL b
Payment Type b Shatus L
Payee Type b Payee ID
=
ook 4 Ihare Faid Amount  Fayesent Mo PaymeniDabe  Second Haeve  ReceipiDale Reason/UnR AmstRemain FaymesiType  Slabes Payee Type  Payes ID

12345678910, Hext>

6.63.3 Search - CCN Panel Field Descriptions

Field Description Field Data Type Length
Type

Amt Remain This is the amount remaining on the |Field Number (Decimal) 9
check available for disposition.

CCN This is the Cash Control Number. Field Number (Integer) 10

Check The check number from the cash Field Character 13
receipt.

Clear Used to clear the search fields. Button  |N/A 0

Name This is the name of the person that |Field Character 20
sent the cash receipt.

Paid Amount The amount of the cash receipt. Field Number (Decimal) 9

Payee ID [Search] The payee identification number that |Hyperlink |[N/A 0

uniquely identifies the payee
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Field Description Field Data Type Length
Type
Payee Type The type of payee. Combo |Drop Down List Box 0
Box
Payment Date The check date. Field Date (MM/DD/CCYY) 8
Payment No. The check number. Field Number (Integer) 10
Payment Type The form of payment (check, money |[Combo |Drop Down List Box 0
order, etc.) Box
Reason/Unit This is the unit number. Combo |Drop Down List Box 0
Box
Receipt Date The date the cash was receipted. Field Date (MM/DD/CCYY) 8
Records Allows the user to select the number |Field Checkbox 0

of search items to display per page.

Search Initiates a search based on the Button  IN/A 0
criteria entered in the search fields.

Second Name The second name associated with  |Field Character 20
the cash receipt.

Status The current status of the cash Combo |Drop Down List Box 0
receipt. Box

6.63.4 Search - CCN Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.63.5 Search - CCN Panel Extra Features
Field Field Type

No extra features found for this panel.

6.63.6 Search - CCN Panel Accessibility

6.63.6.1 To Access the Search - CCN Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. AR Search panel displays.
Click [Search] located to the right of the .
3 CCN field. CCN Search panel displays.
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6.63.6.2 To Navigate the Search - CCN Panel

Step Action Response

1 Enter information into fields.

2 Click on Search. CCN number populates on panel.
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6.64 Search - Carrier Number Panel Overview

6.64.1 Search - Carrier Number Panel Narrative

The Carrier panel is used to search for carriers and return the results to the prior panel. This
information is currently housed on the TT - TPL Carrier Mnemonic Inquiry screen in the legacy
system.

This panel is inquiry only.

Navigation: [TPL] — [Search] - [(Click on [Add])] - [Base Information] - [(Click on [Search] next to

Carrier Number)]

6.64.2 Search - Carrier Number Panel Layout

Carrier Number [ Close ]
i Search (7] 1

Carrier Number Carrier Name

Zip 53713 Country [ Search ]
Carrier Type Re-Bill Frequency FREBILL [N 000 DAYS *
Active Indicator ACTIVE ~ Pin Number
Electronic Billing ID Insurance Disclosure
| cewch | dewr |
Carrier Number ©  Carvier Name  Address 1 Address 2 Cily State  Zip Mail Zip4  Fax Number Country
-

6.64.3 Search - Carrier Number Panel Field Descriptions

: . Field
Field Description Type Data Type Length
Active Indicator Indicates if the carrier is active or inactive.  |Listview |Drop Down List Box |0
Address 1 This lists Address 1 of the carrier. Field Character 10
Address 2 This lists Address 2 of the carrier. Field Character 10
Carrier Name This lists the name of the carrier. Field Alphanumeric 50
Carrier Number Allows a user to search by the Carrier Field Character 0
Number.
Carrier Type This is the code, which identifies the type of |Field Character 1
carrier.
City This lists the city of the carrier Field Character 7
Clear Clears the information within the search Button N/A 0
fields.
Country Two character country abbreviation. Field Character 2
Electronic Billing ID [This is the electronic billing identification for |Field Number (Integer) |9
the carrier.
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Field Description ke Data Type Length
Type
Fax Number The carrier's fax number. Field Number (Integer) |10
Insurance Disclosure [The insurance disclosure code. Field Character 1
Mail Zip 4 This lists the 4 digit zip code extension. Field Number (Integer) |4
Pin Number This is the pin number for the carrier’s Field Number (Integer) |22

Re-Bill Frequency

electronic billing.

This is the carrier billing frequency, in days. |Listview |Drop Down List Box |0

Search Button that initiates a search based on Button N/A 0
criteria entered into search fields.
State This lists the state of the carrier. Field Character 2
Zip This lists the zip code of the carrier. Field Character 5
6.64.4 Search - Carrier Number Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.64.5 Search - Carrier Number Panel Extra Features
Field Field Type
No extra features found for this panel.
6.64.6 Search - Carrier Number Panel Accessibility
6.64.6.1 To Access the Search-Carrier Number Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
Click Add. TPL Maintenance panel displays.
4 Select TPL Base Information hyperlink. TPL Base Information panel displays.
5 Click [Search] located to the right of Carrier Carrier Number search panel displays.
Number.
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6.64.6.2 To Navigate on the Search-Carrier Number Panel
Step Action Response
1 Enter Carrier Number, Carrier Name or Zip.
Click Search.
2 Users may also select from the list of Carrier Number and Carrier Name are populated
Search Results (if available) displayed at in fields.
the bottom by clicking on a row.

DXC Technology

© Copyright 2019 DXC Technology Development Company, L.P

Page 209



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.65 Search - Employer Panel Overview

6.65.1 Search - Employer Panel Narrative

The Employer panel allows the user to search for employers and return the results to the prior
panel.

This panel is inquiry only.

Navigation: [TPL] — [Search] - [(Click on [Add])] - [Base Information] - [(Click on [Search] next to
Employer ID)]

6.65.2 Search - Employer Panel Layout

Employer 1D I lgse ]
i Search n E
Employer 10 Business Mane

EmployeriD | Mama Addrgws 1 Acdnges 3 City Sute  Zip Ziploded Counlry ConlactMamve  Phons Bhong Exl  Fax

123456 78710, Next>

6.65.3 Search - Employer Panel Field Descriptions

Field Description .'I:_iyegg Data Type |Length
Address 1 The address of the employer. Field Character 20
Address 2 The second address line for the employer. Field Character 20
Business Name |The business name of an employer. Field Character 39
City The city of the employer. Field Character 20
Clear Allows the user to remove employer information Button |N/A 0

from the search fields
Contact Name |The name of the employer's contact. Field Character 39
Country The country code in which the employer resides.
Employer ID This field is the unique, user-defined employer Field Number (Integer) |7
identification used on all screens and reports to
identify the employer.
Fax The employers fax number. Field Character 10
Phone The employers phone number Field Number (Integer) 110
Phone Ext The employers phone extension number. Field Number (Integer) |5
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Field Description Hele Data Type |Length
Type
Search Button that initiates a search based on criteria Button |N/A 0
entered into search fields.
State The employers state code. Field Character 2
Zip The zip code of the employer. Field Number (Integer) |5
ZipCode4 The last 4 digits of the employers zip code. Field Number (Integer) |4
6.65.4 Search - Employer Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.65.5 Search - Employer Panel Extra Features
Field Field Type
No extra features found for this panel.
6.65.6 Search - Employer Panel Accessibility
6.65.6.1 To Access the Search - Employer Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
Click Add. TPL Maintenance panel displays.
4 Select TPL Base Information hyperlink. TPL Base Information panel displays.
5 Click on [Search] located to the right of the Employer ID Search panel displays.
Employer ID field.
6.65.6.2 To Navigate the Search - Employer Panel
Step Action Response
1 Enter Employer ID or Business Name or
select from the list of results displayed at
the bottom of panel.
5 Click on Search. Employer ID and Employer Name information

populates.
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6.66 Search - HIPAA Adjustment Reason Panel Overview

6.66.1 Search - HIPAA Adjustment Reason Panel Narrative

The HIPAA Adjustment Reason panel allows the user to search for and associate the HIPAA
Adjustment reason code.

This panel is inquiry only.

Navigation: [TPL] - [Related Data]-[Xref]-[Local/HIPAA Adjustment Reason]-[Add]-[ (Click on
[Search] next to HIPAA Adjustment Reason)]

6.66.2 Search - HIPAA Adjustment Reason Panel Layout

HIPAA
Adjustment [ Close ]
Reason
HIPAA Adjustment Reason Description
Group v
| seach W dear |
HIPAA Adjustment Reason /  Effective Date End Date Description Group
001 01/01/1900 12/31/2299 Ninja have taken the HIPAA (o{e]
01 01/01/1900 12/31/2299 Expense's incurred after coverage terminated. Cco
0z 01/01/1900 12/31/2299 ' Co
03 01/01/1900 12/31/2299 "Don't" {a{o]
04 01/01/1900 12/31/2299 medicaid "implemantation” (ofe]
0s 01/01/1900 12/31/2299 medicaid "implemantation's" cO
1 01/01/1999 12/31/2299 DEDUCTIBLE AMOUNT (o{e]
10 01/01/1999 12/31/2299 The diagnosis is inconsistent with the patient's gender. co
100 01/01/1999 12/31/2299 PAYMENT MADE TO PATIENT/INSURED/RESPONSIBLE PARTY. CO
101 01/01/1999 12/31/2299 Predetermination: anticipated payment upon completion of ser CO
123456789 10... Next >
6.66.3 Search - HIPAA Adjustment Reason Panel Field Descriptions
. o Field Lengt
Field Description Data Type 9
Type h
Clear Allows the user to remove search criteria |Button |N/A 0
entered.
Description The text description of the Health Field |Character 300
Insurance Portability and Accountability
Act (HIPAA) adjustment reason code.
Effective Date The effective date of the HIPAA Field |Date (MM/DD/CCYY) 10
Adjustment reason, the date the HIPAA
Adjustment Reason code becomes valid
for use in the system.
End Date The End Date for the HIPAA Adjustment |Field |Date (MM/DD/CCYY) 10

Reason, the last date the HIPAA
Adjustment Reason code is valid for use
in the system.
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. — Field Lengt
Field Description Type Data Type h
Group The code identifying the general category |[Field |Character 2
of the payment adjustment.
HIPAA Adjustment The HIPAA compliant Adjustment Field |Character 2
Reason Reason code. HIPAA requires that every

"adjustment” to the allowed price of a
claim that causes it to differ from the
amount originally billed on the claim
should be accounted for. As a result, all
cutbacks/denials of units and dollars
need to be captured and mapped to
HIPAA specific adjustment reason codes
and remarks codes.

Search Button that initiates a search based on Button [N/A 0
criteria entered into search fields.

6.66.4 Search - HIPAA Adjustment Reason Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.66.5 Search - HIPAA Adjustment Reason Panel Extra Features
Field Field Type

No extra features found for this panel.

6.66.6 Search - HIPAA Adjustment Reason Panel Accessibility

6.66.6.1 To Access the Search - HIPAA Adjustment Reason Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
3 Click Xref. Xref-Related Data panel displays.

Select the Local/HIPAA Adjustment

4 Reason hyperlink. Local/HIPAA Adjustment Reason panel displays.

5 Click Add. Actlvates fields for entry of data or selection from
lists.

6 Click HIPAA Adjustment Reason [Search]. | HIPAA Adjustment Reason panel displays.
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6.66.6.2 To Navigate on the Search - HIPAA Adjustment Reason Panel

Step Action Response

1 Enter HIPAA Adjustment Reason.

2 Select Group from drop down list.

3 Enter Description.
Click search.

4 Users may also select from the list of H.|PAA Adjustment Reason information is
Search Results displayed at the bottom by | displayed.
clicking on a row.
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6.67 Search - HIPAA Service Type Panel Overview

6.67.1 Search - HIPAA Service Type Panel Narrative

The HIPAA Service Type panel allows the user to search for and associate HIPAA Service Types
to coverage codes.

This panel is inquiry only.

Navigation: [TPL]-[Related Data]-[Xref]-[HIPAA Service/Coverage Type]-[Add]-[(Click on [Search]
next to HIPAA Service Type)]

6.67.2 Search - HIPAA Service Type Panel Layout

HIPAA Service Type [ close ]
Search
HIPAA Service Type Description

Search Results

HIPAA Service Type © Description
OTHER

o1 MEDICAL CARE
SURGICAL
CONSULTATION

| DIAGNOSTIC X-RaY
DIAGNOSTIC LAB
RADIATION THERMRY
ANESTHESLA
SURGICAL ASSISTANCE
OTHER MEDICAL

12345678910, Mext>

6.67.3 Search - HIPAA Service Type Panel Field Descriptions

Field Description .';;eplg .??;2 Length
Clear Allows a user to remove data entered into fields. Button N/A 0
Description The HIPAA compliant description for the Service Field Character 30
Type.
HIPAA Service Type [The HIPAA compliant code for a Service Type. Field Character |2
Search Button that initiates a search based on criteria Button N/A 0

entered into search fields.
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6.67.4 Search - HIPAA Service Type Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.67.5 Search - HIPAA Service Type Panel Extra Features
Field Field Type

No extra features found for this panel.

6.67.6 Search - HIPAA Service Type Panel Accessibility

6.67.6.1 To Access the Search - HIPAA Service Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
3 Click Xref. Xref-Related Data panel displays.

Select the HIPAA Service /Coverage Type

4 hyperlink. HIPAA Service/Coverage Type panel displays.
5 Click Add. Actlvates fields for entry of data or selection from
lists.

Click [Search] located to the right of HIPAA . .

6 Service Type. HIPAA Service Type panel displays.

6.67.6.2 To Navigate on the Search- HIPAA Service Type Panel

Step Action Response

1 Enter HIPAA Service Type.

2 Enter Description.
Click Search.
Users may also select from the list of ; ; PR

3 HIPAA Service Type information is displayed.
Search Results displayed at the bottom by P pay
clicking on a row.
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6.68 Search - ICN Panel Overview

6.68.1 Search - ICN Panel Narrative

The ICN panel is used to search for internal control numbers (ICN)s and return the selected ICN
to the prior panel.

This panel is inquiry only.
Navigation Path: [TPL] — [AR Search] — [(Click on [Add])] - [(Click on [Search] next to ICN)]

6.68.2 Search - ICN Panel Layout

ICN [ Close ]
ICN Claim Type Code
. First Date
Claim Status Code o
Provider ID Medicaid 1D

Search Results

Provider Date  First Date Amount Amount
ICN ¢ 1 Medicaid 1D Paid of Service Gilled Paid Claim Type Code  Claim Status Code

o
12345678910, Next>
6.68.3 Search - ICN Panel Field Descriptions
. N Field Lengt
Field Description Type Data Type h
Amount Billed The amount the provider billed on  |Label Number (Integer) 0
the claim.

Amount Paid The amount paid on the claim. Label Number (Integer) 0
Claim Status Code The status of the claim. Field Character 1
Claim Type Code The type of claim. Field Character 1
Clear Allows the user to remove data Button  |N/A 0

entered into search fields.
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. I Field Lengt
Field Description Type Data Type h
Date Paid The date Medicaid paid the claim to Label N/A 0
the provider.
First Date of Service The first date of service on the Field Date (MM/DD/CCYY) |8
claim.
ICN The internal control number Field Number (Integer) 13
assigned to a claim.
Medicaid ID The recipient's Medicaid number.  Field Number (Integer) 12
Provider ID The number assigned to the Field Number (Integer) 15
provider.
Search Button that initiates a search based Button |N/A 0
on criteria entered into search
fields.
6.68.4 Search - ICN Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.68.5 Search - ICN Panel Extra Features
Field Field Type
No extra features found for this panel.
6.68.6 Search - ICN Panel Accessibility
6.68.6.1 To Access the Search - ICN Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Click Add. Actlvates fields for entry of data or selection from
lists.
4 Click [Search] located to the right of ICN. ICN Search panel displays.
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6.68.6.2 To Navigate on the Search - ICN Panel
Step Action Response
1 Enter ICN.
2 Enter Claim Status Code.
3 Enter Provider ID.
4 Enter Claim Type Code.
5 Enter First Date of Service.
6 Enter Medicaid ID.
Click Search.
7 Users may also sglect from the list of ICN Search information is displayed.
Search Results displayed at the bottom by
clicking on a row.
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6.69 Search - Local Adjustment Reason Panel Overview

6.69.1 Search - Local Adjustment Reason Panel Narrative

The Local Adjustment Reason panel allows the user to search for and associate the Local
Adjustment reason code.

This panel is inquiry only.

Navigation: [TPL] - [Related Data]-[Xref]-[Local/HIPAA Adjustment Reason]-[Add]-[ (Click on
[Search] next to Local Adjustment Reason)]

6.69.2 Search - Local Adjustment Reason Panel Layout

Local
Adjustment [ Close ]
Reason
Reason Code Description
Search Results
Reason Code /  Description
10 CLAIM PAID IN FULL
11 PAID TO POLICY LIMIT
12 OVERPAID
13 ADDITIONAL FUNDS RECEIVED
18 MONEY REFUNDED TO CARRIER
20 DEFAULT POSTING AT RID
21 DEFAULT POSTING AT RID W/FDOS
22 DEFAULT POSTING AT CARRIER
23 DEFAULT POSTING AT CARRIER W/FDOS
24 CLAIM HAD BEEN ADJUSTED - ADJUSTMENT BILL
123456 Next >
6.69.3 Search - Local Adjustment Reason Panel Field Descriptions
: - Field Data
Field Description Length
Type Type
Clear Allows the user to remove data entered into search fields. Button N/A 0
Description |The description for the Adjustment Reason. Field Character 30
Reason The Adjus_tment Reason assigned by the system, not the Field Character |2
Code HIPAA adjustment reason.
Search Button that initiates a search based on criteria entered into  |Button N/A 0

search fields.
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6.69.4 Search - Local Adjustment Reason Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.69.5 Search - Local Adjustment Reason Panel Extra Features
Field Field Type

No extra features found for this panel.

6.69.6 Search - Local Adjustment Reason Panel Accessibility

6.69.6.1 To Access the Search - Local Adjustment Reason Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
3 Click Xref. Xref-Related Data panel displays.

Select the Local/HIPAA Adjustment

4 Reason hyperlink. Local/HIPAA Adjustment Reason panel displays.
5 Click Add. Actwates fields for entry of data or selection from
lists.

6 Cl'f:k [Search] located to the right of Lacal Local Adjustment Reason search panel displays.

Adjustment Reason.
6.69.6.2 To Navigate on the Search - Local Adjustment Reason Panel

Step Action Response

1 Enter Reason Code.

2 Enter Description.
Click Search.

3 Users may also select from the list of Local Adjustment Reason search information is
Search Results displayed at the bottom by | displayed.
clicking on a row.
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6.70 Search - Policy Number Panel Overview

6.70.1 Search - Policy Number Panel Narrative

The Policy Number panel is used to search for Policy Number and return the selected Policy
Number to the prior panel.

This panel is inquiry only.
Navigation Path: [TPL] — [AR Search] - (Click on [Search] next to [Policy Number])
6.70.2 Search - Policy Number Panel Layout

The two layouts show all the Search Results of same panel.

Part 1
Policy Number [ Close ]

" TPL Search

Policy Number Cost Avoidance Date
Cost Avoidance ves + Relationship w

Policy Type w Employer ID
Suspect Code ™ Group Number
Current ID Carrier Number

Search Results
Policy Humbar Cost Avoidance Date PolicyHolder Bill To  Group Number Suspect Date Added Date  Cost Avoidance Last Change Date Sespect Code  Court Order Code

£ *
Part 2
Policy Number [ Close ]
" TPL Search Ba’
Policy Number Cost Avoidance Date
Cost Avoidance Yes v Relationship e
Policy Type b Employer ID
Suspect Code b Group Number
Current ID Carrier Number
Avoidance Last Change Date Suspect Code Court Drder Code Policy Type Origin Code Lead Origin Relationship Current ID Carrier Number Employer 1D
£ »
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6.70.3 Search - Policy Number Panel Field Descriptions
Field Description Field Data Type Length
Type

Added Date The date the resource was originally Field Date (MM/DD/CCYY) 8
added to the system.

Bill To This code describes who the TPL claim Field Character 1
facsimiles are billed to: the employer of
the policyholder or the carrier.

Carrier Number  |System assigned insurance carrier Field Number (Integer) 9
identification number.

Clear Allows the user to remove data entered Button  N/A 0
into search fields.

Cost Avoidance |Indicates if this is to bypass cost Combo |Character 1
avoidance or not. Box

Cost Avoidance  |This is the date the cost avoidance Field Date (MM/DD/CCYY) 8

Date indicator was last updated.

Court Order Code [This code is used to identify the court Field Character 1
ordered code, indicating if a TPL
Resource is required via a legal decision.

Current ID Medicare identification number. Field Number (Integer) 9

Employer ID Non-unique, user-defined employer Field Number (Integer) 9
identification used on all screens and
reports to identify the employer.

Group Number Policy group number. If present, gives the |Field Character 16
group number of the policy.

Last Change Date |Contains the date that this record was last |Field Date (MM/DD/CCYY) 8
changed to help support audit trail
research.

Lead Origin Description of where the lead originated. Field Character 1

Origin Code Code assigned to a specific origin. Field Character 1

Policy Number Policy number for this TPL policy. Field Number (Integer) 16

Policy Type This code identifies the type of insurance |Combo |[Character 1
policy that the recipient is covered under. |Box

Policyholder This code identifies whether the policy Field Character 1
owner is a Recipient or a Policyholder.

Policyholder ID A unique number assigned to a Field Character 9
policyholder.

Relationship This code identifies the relationship of the |Field Character 1
policyholder to the recipient covered by a
TPL policy.
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Field Description Field Data Type Length
Type
Search Button that initiates a search based on Button |N/A 0

criteria entered into search fields.

Suspect Code This field identifies the TPL suspect code |Combo |Character 1
which identifies whether a TPL resource is |Box
suspect and, if so, how it was determined
to be suspect.

Suspect Date The last date the suspect code was Field Date (MM/DD/CCYY) 8
changed on the policy record.

TPL Absent Indicator of Absent Parent. Field Number (Integer) 9

Parent

TPLHIPPXref The sak_tpl_resource that is associated  |Field Character 9

Data with the HIPP case.
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6.70.4 Search - Policy Number Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.70.5 Search - Policy Number Panel Extra Features

Field Field Type
No extra features found for this panel.
6.70.6 Search - Policy Number Panel Accessibility
6.70.6.1 To Access the Search- Policy Number Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 Click [Search] located to the right of Policy Policy Number Search panel displays.
Number.
6.70.6.2 To Navigate on the Search- Policy Number Panel
Step Action Response

Enter information in selected fields.

1 Users may also select from the list of
Search Results displayed at the bottom by
clicking on a row.

2 Click Search.

Policy Number information is displayed in field.
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6.71 Search - Recipient Panel Overview

6.71.1 Search - Recipient Panel Narrative

The Recipient panel allows the user to access from a prior panel and search capability to return a
needed record to the calling panel.

This panel is inquiry only.
Navigation: [TPL] — [AR Search] - [(Click on [Search] next to [Current ID])]

6.71.2 Search - Recipient Panel Layout

Currant 1D [ tlose ]
- Search B N
Current ID Last Name

—
Flrst MName 55N

Search Results

Currert 10 LastMarme  FintName M1 Addeess ity St Tip SEN Birth Dats Suilfie

12343678510, Next>

6.71.3 Search - Recipient Panel Field Descriptions

Field Description Field Type Data Type Length
Address This lists the address of the recipient.  |Field Alphanumeric 25
Birth Date |This lists the birth date of the recipient. |Field Date (MM/DD/CCYY) 8
City This lists the city the recipient resides. |Field Character 25
Clear Allows the user to remove data entered |Button N/A 0

on the panel.
Current ID |The recipient's Medicaid identification  |Field Character 12
number.
First Name [First name of recipient. Field Character 15
Last Name |Last name of recipient. Field Character 20
MI This lists the middle initial of the Field Character 1
recipient.
Search Button that initiates a search based on |Button N/A 0

criteria entered into search fields.

SSN Social Security Number of recipient. Field Number (Integer) 9
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Field Description Field Type Data Type Length
State This lists the state the recipient resides. |Field Character 2
Suffix This lists the Suffix of the recipient. Field Character 25
Zip This lists the zip code of the recipient.  |Field Number (Integer) 5
6.71.4 Search - Recipient Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.71.5 Search - Recipient Panel Extra Features

Field Field Type

No extra features found for this panel.

6.71.6 Search - Recipient Panel Accessibility

6.71.6.1 To Access the Search - Recipient Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click AR Search. TPL AR Search panel displays.
3 IC[:Dhck [Search] located to the right of Current Recipient Search panel displays.
6.71.6.2 To Navigate on the Search - Recipient Panel
Step Action Response
1 Enter Current ID.
2 Enter First Name.
3 Enter Last Name.
4 Enter SSN.
Click Search.
5 Users may also s_elect from the list of Recipient search information is displayed.
Search Results displayed at the bottom by
clicking on a row.
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6.72 Search - Relationship Panel Overview

6.72.1 Search - Relationship Panel Narrative

The Relationship panel is used to search for relationship codes and return the results to the prior
panel.

This panel is inquiry only.

Navigation: [TPL] — [Search] - [(Click on [Add])] - [Base Information] — [TPL] - [(Click on [Search]
next to Relationship)]

6.72.2 Search - Relationship Panel Layout

Relationship [ close ]
Search
Relationship Descripbion

Search Results
Relationship ©  Description

1T Mmoo
=
m ¥
o= :
i
m

123 Mext>

6.72.3 Search - Relationship Panel Field Descriptions

: . Field Data
Field Description Type Type Length

Clear Allows the user to remove data entered on the panel. Button N/A 0

Description [This field contains the description associated with a specific  |Field Character 20
relationship code.

Relationship This code identifies the relationship of the policyholder to the |Field Character |1
recipient covered by a TPL policy.

Search Button that initiates a search based on criteria entered into Button N/A 0

search fields.
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6.72.4 Search - Relationship Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.72.5 Search - Relationship Panel Extra Features
Field Field Type

No extra features found for this panel.

6.72.6 Search - Relationship Panel Accessibility

6.72.6.1 To Access the Search - Relationship Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Search. TPL Search panel displays.
Click Add. TPL Maintenance panel is displayed.
4 Select TPL Base Information hyperlink. TPL Base Information panel displays.
Click [Search] located to the right of . . .
5 Relationship. Relationship Search panel displays.
6.72.6.2 To Navigate on the Search - Relationship Panel
Step Action Response
1 Enter Relationship.
2 Enter Description.
Click Search.
Users may also select from the list of ; ; ; PR
3 Relationship search information is displayed.
Search Results (if available) displayed at P piay
the bottom by clicking on a row.
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6.73 Related Data Panel Overview

6.73.1 Related Data Panel Narrative

The point of access for the TPL Related Data panels.
This panel is inquiry only.

Navigation Path: [TPL] -[Related Data]

6.73.2 Related Data Panel Layout

Select an area to add or modify | Prefs | Top)Bot] 2 | 2 |
AR Reason Code Billing Media Case Status
S Coas Case Type Chronological Claim Form Type
: Copay Deductible Court Order Coverage Type
{ LU HIPAA Relationship HIPAA Service Type HIPP Average Aid Expenditure
~Rref HIPP Average Diag Expenditure HIPP Reason HMO/PPO
Origin Policy Type Suspect

6.73.3 Related Data Panel Field Descriptions

Field Description Field Type |Data Type Length
Cancel Allows the user to cancel any changes made to a Button N/A 0
panel.
Codes Link for Related Data Codes panels. Hyperlink N/A 0
Other Link for Related Data Other panels. Hyperlink N/A 0
Save Allows the user to save any changes made to a panel. Button N/A 0
Xref Link for Related Data Xref panels. Hyperlink N/A 0

6.73.4 Related Data Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.73.5 Related Data Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.73.6 Related Data Panel Accessibility

6.73.6.1 To Access the Related Data Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
6.73.6.2 To Navigate the Related Data Panel
Step Action Response
Select an area to view, add, or modify by . . .
1 clicking on a hyperlink. Selected hyperlink displays associated panel.
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6.74 Related Data - Codes Panel Overview
6.74.1 Related Data - Codes Panel Narrative
The point of access for the TPL Related Data Code panels.
This panel is inquiry onlyl.
Navigation Path: [TPL] — [Related Data] - [Codes]
6.74.2 Related Data - Codes Panel Layout
home search information ar search case tracking hipp case reports
Select an area to add or modify | Prefs| [Bot]
AR Reason Gode Bill Type Billing Media ~
_____ Codes Carrier Types Case Status Case Type
Chronological Claim Form Type Copay Deductible
g::]?r Court Order Coverage Type HIPAA Relationship

HIPAA Service Type
HIPP Reason

HIPP Average Aid Expenditure

HMO/PPO Origin

HIPP Average Diag Expenditure

Select an area to add or modify
Carrier Types
Chronological
Court Order
HIPAA Service Type
HIPP Reason
Policy Type

Case Status

Claim Form Type

Coverage Type

HIPP Average Aid Expenditure
HMO/PPO

Relationship

Case Type

Origin
Suspect

6.74.3 Related Data - Codes Panel Field Descriptions

Copay Deductible
HIPAA Relationship
HIPP Average Diag Expenditure

Field Description -T-;,e;g 'IE');;ae Ler?gt
AR Reason Code Link to the AR Reason Code panel. Hyperlink  |N/A 0
Bill Type Link to the Bill Type panel. Hyperlink  |N/A 0
Billing Media Link to the Billing Media panel. Hyperlink  |N/A 0
Cancel Allows the user to cancel any changes on the Button N/A 0

Codes panel.

Carrier Types Link to the Carrier Types panel. Hyperlink  |N/A 0
Case Status Link to the Case Status panel. Hyperlink  |N/A 0
Case Type Link to the Case Type panel. Hyperlink  |IN/A 0
Chronological Link to the Chronological panel. Hyperlink  |N/A 0
Claim Form Type Link to the Claim Form Type panel. Hyperlink  |N/A 0
Copay Deductible Link to the Copay Deductible panel. Hyperlink  |N/A 0
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Field Description _IIZ_iye;g 1'?;;2 Lerrllgt

Court Order Link to the Court Order panel. Hyperlink  |N/A 0
Coverage Type Link to the Coverage Type panel. Hyperlink  |N/A 0
HIPAA Relationship Link to the HIPAA Relationship panel. Hyperlink  |N/A 0
HIPAA Service Type Link to the HIPAA Service Type panel. Hyperlink  |N/A 0
HIPP Average Aid Link to the HIPP Average Aid Expenditure panel. Hyperlink |N/A 0
Expenditure
HIPP Average Diag Link to the HIPP Average Diagnosis Expenditure |Hyperlink |N/A 0
Expenditure panel.
HIPP Reason Link to the HIPP Reason panel. Hyperlink  |N/A 0
HMO/PPO Link to the HMO/PPO panel. Hyperlink  |N/A 0
Origin Link to the Origin panel. Hyperlink  |N/A 0
Policy Type Link to the Policy Type panel. Hyperlink  |N/A 0
Relationship Link to the Relationship panel. Hyperlink  |N/A 0
Save Allows the user to save a record for codes. Button N/A 0
Suspect Link to the Suspect panel. Hyperlink  |N/A 0
6.74.4 Related Data - Codes Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.74.5 Related Data - Codes Panel Extra Features

Field Field Type

No extra features found for this panel.
6.74.6 Related Data - Codes Panel Accessibility
6.74.6.1 To Access the Related Data-Codes Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click Related Data. Related Data panel displays.

3 ggcl:gtérée[)cac;ge;arr\])é?erlink located on the Related Data-Codes panel displays.
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6.75 Codes - AR Reason Code Panel Overview

6.75.1 Codes - AR Reason Code Panel Narrative

The AR Reason Code panel is used to add, update, or delete the values and descriptions defined
for A/R reasons.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation: [TPL] — [Related Data] - [Codes] - [AR Reason Code]

6.75.2 Codes - AR Reason Code Panel Layout

AR Reason Code [TopNav] 2 | A | 2 | X]|
Reason Code ¢ Description
10 PAID IN FULL
11 PARTIAL PAID
12 TEST FOR DELETE
18 MONEY REFUNDED TO TAXPAYER
25 CLAIM HAS BEEN EXCLUDED FROM REBILLING
26 CLAIM SYSTEMATICALLY CLOSED - NO ANSWER TO BILLING
30 MEDICARE BILLING
31 MEDICARE BILLING - PROVIDER SENT CHECK
) ANNUAL SERVICE BENEFITS EXHAUSTED
54 PRE-EXISTING CONDITION
1234 Next >
Select row above to update -or- click Add button below.
Reason Code Description

6.75.3 Codes - AR Reason Code Panel Field Descriptions

Field Description Field Type |Data Type Length
Add Allows the user to add reason code information. Button N/A 0
Delete Allows the user to remove reason code information. Button N/A 0
Description Description for A/R Reason. Field Character |50
Reason Code |Code value for A/R Reason. Field Character |4

6.75.4 Codes - AR Reason Code Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
Description  |Field 1 Description is required. Enter a Description.
Reason Code [Field 3 Cannot delete TPL A/R Reason |Please select a different A/R
record. In use by an AR Reason record.
Disposition.
Field 4 Cannot delete A/R Reason Please select a different A/R
record. In use by an AR. Reason record.
Field 5 Reason Code is required. Enter a Reason Code.
Field 6 Description is required. Enter a Description.
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Field Field Type Error Code Error Message To Correct

Field 7 A duplicate record cannot be Enter a valid unique.
saved.

6.75.5 Codes - AR Reason Code Panel Extra Features

Referential integrity checks need to occur on the delete from this table against the following
tables:

T_HIPAA_ADJRSN_XRF

T_TPL_AR_CAS_DISPS

T_TPL_AR_DISPS

T_TPL_AR_HEALTH

6.75.6 Codes - AR Reason Code Panel Accessibility

6.75.6.1 To Access the Codes - AR Reason Code Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select AR Reason Code. AR Reason Code panel displays.
6.75.6.2 To Add on the Codes - AR Reason Code Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Reason Code.
3 Enter Description.
4 Click Save. AR Reason Code information is saved.
6.75.6.3 To Update on the Codes - AR Reason Code Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. AR Reason Code information is saved.
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6.75.6.4 To Delete on the Codes - AR Reason Code Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.

DXC Technology

© Copyright 2019 DXC Technology Development Company, L.P

Page 236



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.76 Codes - Bill Type Panel Overview

6.76.1 Codes - Bill Type Panel Narrative

The Bill Type panel establishes and maintains TPL types of billing.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Codes] - [Bill Type]

6.76.2 Codes - Bill Type Panel Layout

Bill Type [Top[Nav| ? & | 2 | X]
Bill Type / Description
MATERNITY

HOSP ENCOUNTER
CIRCUMCISION

E DIAGNOSIS
MCARE RECOUP
MCARE BILL
COMMERCIAL BILL
REBILL

PAY AND CHASE

1
2
3
4
S
]
7
8
9

Bill Type Description

Select row above to update -or- click Add button below.

6.76.3 Codes - Bill Type Panel Field Descriptions

Field Description ';;er!g 1[_);;2 Length

Add Allows a user to add a new record on the Codes — Bill Type |Button N/A 0
panel.

Bill Type |This indicates the type of billing record. Field Character |1
Delete Allows a user to remove a record from the data list. Button N/A 0
Description |This is the description of the billing type. Field Character |50
6.76.4 Codes - Bill Type Panel Field Edit Error Codes

Field [Field TypeError Code Error Message To Correct
Bill Type |Field 1 Bill Type is Required. |Please add a Billing Type.
Description|Field 1 Description is Please add a narrative Description for this

Required. billing type.
6.76.5 Codes - Bill Type Panel Extra Features
Field Field Type

No extra features found for this panel.
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6.76.6 Codes - Bill Type Panel Accessibility

6.76.6.1 To Access the Codes - Bill Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Bill Type. Bill Type panel displays.
6.76.6.2 To Add on the Codes - Bill Type Panel
Step Action Response
1 Click Add. ﬁsci[tsivates fields for entry of data or selection from
2 Enter Bill Type.
3 Enter Description.
4 Click Save. Bill Type information is saved.
6.76.6.3 To Update on the Codes - Bill Type Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Bill Type information is saved.
6.76.6.4 To Delete on the Codes - Bill Type Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.77 Codes - Billing Media Panel Overview

6.77.1 Codes - Billing Media Panel Narrative

The Billing Media panel contains the possible values for the TPL billing media code and their
descriptions. The data supplied by this panel is used by the Carrier panels to identify if billings
should be sent as paper, electronic or none.

Delete operation now only allowed if relationship to t_tpl_carrier.cde_bill_media does not exist. If
a join exists for the code, then the delete is prevented.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Billing Media]

6.77.2 Codes - Billing Media Panel Layout

Billing Media [TopfNav] ? | 4 | 2 | X|
Billing Media / Description
A TEST
C TEST2
P PAPER
R OTHER
T: 123456789012345
Select row above to update -or- click Add button below,
Billing Media
Description

6.77.3 Codes - Billing Media Panel Field Descriptions

Field Data

Field Description Type Type Length
Add Allows a user to add a new record on the Codes — Billing Button  |N/A 0
Media panel.
Billing Media |Code used to identify the billing media on which an employer |Field Character |1
or carrier wishes to receive TPL claim facsimiles.
Delete Allows the user to remove a record from the panel. Button  |N/A 0
Description |Provides a detailed description of the associated billing media |Field Character (15
code.
6.77.4 Codes - Billing Media Panel Field Edit Error Codes
Field |[Field TypeError Code Error Message To Correct
Billing Media Field 1 Billing Media is Required.  |Please add a Billing Media.
Delete Button 1 Cannot delete Billing Media |Remove the Billing Media from all

record. In use by Carrier.  |associated carrier records before
deleting media type record.
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Field
Description |Field 1

Field TypeError Code

Error Message

Description is Required.

To Correct

Please add a narrative Description for
this billing media.

6.77.5 Codes - Billing Media Panel Extra Features

Field Field Type
No extra features found for this panel.
6.77.6 Codes - Billing Media Panel Accessibility
6.77.6.1 To Access the Codes - Billing Media Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Billing Media. Billing Media panel displays.
6.77.6.2 To Add on the Codes - Billing Media Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from
lists.
2 Enter Billing Media.
3 Enter Description.
4 Click Save. Billing Media information is saved.
6.77.6.3 To Update on the Codes - Billing Media Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Billing Media information is saved.
6.77.6.4 To Delete on the Codes - Billing Media Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.78 Codes- Carrier Types Panel Overview

6.78.1 Codes-Carrier Types Panel Narrative

The Carrier Types panel contains the possible values for carrier types.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Carrier Types]

6.78.2 Codes-Carrier Types Panel Layout

Carrier Types

Carrier Type / Carrier Description

A ATTORNEY
AP ABSENT PARENT
E EMPLOYER
HB HEALTH, BLUE CROSS
HC HEALTH, TRICARE
HM HEALTH, MANAGED CARE
HO HEALTH, OTHER
HU HEALTH, UNITED MINE WORKERS
s SPONSOR
w WORKER'S COMPENSATION
Select row above to update -or- click Add button below,
Carrier Type
Carrier Description
T TR
6.78.3 Codes-Carrier Types Panel Field Descriptions
: L Field Data
Field Description Length
Type Type
Add Allows a user to add a new record on the Codes — Button N/A 0
Carrier Types panel.
Carrier Type This is the carrier type code. Field Character |2
Carrier Description |Description of the carrier type. Field Character 33
Delete Allows a user to remove a record from the data list. Button N/A 0
6.78.4 Codes-Carrier Types Panel Field Edit Error Codes
. . Error
Field Field Type Error Message To Correct
Code
Add Button 4 Cannot add Carrier Type Please correct the Carrier Type.
record. The Carrier Type
already exists
Carrier Type Field 1 Carrier Type is Required. Please enter a Carrier Type.
Carrier Field 2 Carrier Description is Please enter a carrier
Description Required. Description.
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. . Error
Field Field Type Error Message To Correct
Code
Delete Button 3 Cannot delete Carrier Type |Remove the Carrier Type from

record. In use by a carrier.  |all associated carrier records
before deleting the carrier type

record.
6.78.5 Codes-Carrier Types Panel Extra Features
Field Field Type
No extra features found for this panel.
6.78.6 Codes-Carrier Types Panel Accessibility
6.78.6.1 To Access the Codes - Carrier Types Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Carrier Types. Carrier Types panel displays.
6.78.6.2 To Add on the Codes - Carrier Types Panel
Step Action Response
1 Click Add. ﬁscttslvates fields for entry of data or selection from
2 Enter Carrier Type.
3 Enter Description.
4 Click Save. Carrier Types information is saved.
6.78.6.3 To Update on the Codes - Carrier Types Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Carrier Types information is saved.
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6.78.6.4 To Delete on the Codes- Carrier Types Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.79 Codes - Case Status Panel Overview

6.79.1 Codes - Case Status Panel Narrative

The Case Status panel displays the valid status codes of a TPL casualty case and its attendant
description.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Case Status]

6.79.2 Codes - Case Status Panel Layout

Case Status EEBEI!:I B
Case Status / Description
A RECOVERED MAX
B REF TPL INVESTIGATOR
(e IN COMPROMISE
F CLOSED FULL AMOUNT
1 INTAKE
L LEAD REVIEW
M CLOSED PARTIAL RECOVERY
N MO FURTHER PURSUIT
o] OPEN CASE
b CLOSED NO RECOVERY
Select row above to update -or- click Add button below.
Case Status
Description
T
6.79.3 Codes - Case Status Panel Field Descriptions
. oL Field Data
Field Description Length
Type Type
Add Allows a user to add a new record on the Codes — Case Status |Button [N/A 0
panel.
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: . Field Data
Field Description Type Type Length
Case Status [This represents the current status of the casualty case. Valid |Field Character |1

Delete

Description

values include:

A = Recovered MAX-The total case amount was collected and
dispositioned.

B = In Compromise-The responsible party is negotiating a lower
settlement amount.

F = Closed Full Amount-The case is being closed due to no
settlement.

| = Intake-A lead has been received for potential recovery and
the case has been added-but further research is needed for
pursuing recoveries.

L = Lead Review-The case has been transferred to a supervisor
or designee for review.

M = Closed Partial Recovery-The total case amount was not
collected, but a partial recovery was received and dispositioned.

N = No Further Pursuit-After further research, it was determined
the case should not be pursued.

O = Open Case-All research has been completed and the case
should be pursued.

X = Closed No Recovery-The case was pursued but no money
is recoverable. This is a closed case.

B = REF TPL Investigator-The case has been referred to a TPL
Investigator for further analysis.

Allows a user to remove a record from the data list.

This is the description of the status code.

6.79.4 Codes - Case Status Panel Field Edit Error Codes

Field

Case Status

Delete

Description

Button |N/A

Field

0

Character 40

'llz'lye[lg (E;ggé Error Message To Correct
Field 1 Case Status is required. Enter a Case Status code.
Button |0 Cannot delete Case Status Cannot delete Case Status
record. In use by Casualty Case. [record. In use by Casualty Case.
Field 1 Description is required. Enter a Description.

6.79.5 Codes - Case Status Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.79.6 Codes - Case Status Panel Accessibility

6.79.6.1 To Access the Codes - Case Status Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Case Status. Case Status panel displays.
6.79.6.2 To Add on the Codes - Case Status Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Case Status.
3 Enter Description.
4 Click Save. Case Status information is saved.
6.79.6.3 To Update on the Codes - Case Status Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Case Status information is saved.
6.79.6.4 To Delete on the Codes - Case Status Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.80 Codes - Case Type Panel Overview

6.80.1 Codes - Case Type Panel Narrative

The Cases Type panel provides the TPL casualty case type and its' description.
Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Case Type]

6.80.2 Codes - Case Type Panel Layout

Case Type mﬂm
Case Type Description
& LIEMN - PROMISSORY
B LIEN - LIFE ESTATE
C LIEN - OTHER
D ESTATE RECOVERY
E ESTATE RECOV-TRUST
F TRAUMA - ABUSE
G TRAUMA-SLIP AND FALL
H TRAUMA - ASSAULT
I TRAUMA - VEHICLE
] TRAUMA - PRODUCT
12 Next >
Select row above to update -or- click Add button below.
Case Type
Description
—_—

6.80.3 Codes - Case Type Panel Field Descriptions

Field Description E;eplg E;;Z Length
Add Allows a user to add a new record on the Codes — Case Button N/A 0
Type panel.
Case Type [This indicates the type of the casualty case. Field Character |1
Delete Allows a user to remove a record from the data list. Button N/A 0
Description | The description of the case type. Field Character 20
6.80.4 Codes - Case Type Panel Field Edit Error Codes
Field |[Field TypeError Code Error Message To Correct
Case Type [Field 1 Case Type is required. Enter a Case Type code.
Delete Button 1 Delete was Unsuccessful. Cannot Case type has an associated
delete Case Types that are associated case. Cannot delete this
with Cases. Case Type.
Description|Field 1 Description is required. Enter a Description.
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6.80.5 Codes - Case Type Panel Extra Features
Field Field Type

No extra features found for this panel.

6.80.6 Codes - Case Type Panel Accessibility

6.80.6.1 To Access the Codes - Case Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Case Type. Case Type panel displays.
6.80.6.2 To Add on the Codes - Case Type Panel
Step Action Response
1 Click Add. ﬁsci[tslvates fields for entry of data or selection from
2 Enter Case Type.
3 Enter Description.
4 Click Save. Case Type information is saved.
6.80.6.3 To Update on the Codes - Case Type Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Case Type information is saved.
6.80.6.4 To Delete on the Codes - Case Type Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.81 Codes - Chronological Panel Overview

6.81.1 Codes - Chronological Panel Narrative

The Chronological panel contains the possible values for the TPL Chronological codes and their
descriptions.

Delete operation only allowed if relationship to t_chrono_notes.cde_chrono does not exist. If a
join exists for the code, then the delete is prevented.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Chronological]

6.81.2 Codes — Chronological Panel Layout

Chronological [TopfNav] 2 | A ] # | X]
Chrono Code /  Desc Chrono
B

AfR
CASE TRACKING

S HIPP
I CARRIER
R RESOURCE
Select row above to update -or- click Add button below,
Chrono Code Desc Chrono
| gww ] o |
6.81.3 Codes — Chronological Panel Field Descriptions
. . Field Data
Field Description Type Type Length
Add Allows a user to add a new record on the Code — Button  |N/A 0
Chronological panel.
Chrono Code This code is used to identify the chronological code, Field Character |1
indicating if a sub area supports chronological notes.
Desc Chrono [This field provides a detailed description of the associated Field Character |15
chronological code.
Delete Allows a user to remove a record from the data list. Button  |N/A 0
6.81.4 Codes — Chronological Panel Field Edit Error Codes
Field Field TypeError Code Error Message To Correct
Delete Button 1 Cannot delete Chrono code Remove the Chrono Code record
record. In use by a sub area. before deleting record.
Chrono Code|Label 1 A duplicate record cannot be Enter a valid unique value for
saved. Chrono Code.
Label 2 Chrono code is Required Please add a Chrono Code.
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Field Field TypeError Code Error Message To Correct
Description |Label 1 Description is Required. Please add a narrative

description for this chrono Code.

6.81.5 Codes — Chronological Panel Extra Features

Field Field Type
No extra features found for this panel.
6.81.6 Codes — Chronological Panel Accessibility
6.81.6.1 To Access Codes — Chronological Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Chronological. Chronological panel displays.
6.81.6.2 To Add on the Codes - Chronological Panel
Step Action Response
1 Click Add. Acuvates fields for entry of data or selection from
lists.
2 Enter Chrono Code.
3 Enter Desc Chrono.
4 Click Save. Chronological information is saved.
6.81.6.3 To Update on the Codes - Chronological Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Chronological information is saved.
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6.81.6.4 To Delete on the Codes - Chronological Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.82 Codes - Claim Form Type Panel Overview

6.82.1 Codes - Claim Form Type Panel Narrative

The Claim Form Type panel contains the possible values for the TPL claim form type code. This
field is used on the carrier table to indicate the type of claim form to be sent to the carrier (i.e.,

proprietary, universal HIPAA standard, none, etc.).

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Related Data] - [Codes] - [Claim Form Type]

6.82.2 Codes - Claim Form Type Panel Layout

Claim Form Type [TopNav] 2 | & | 2 | X]
Claim Form Type /  Description
ik TOM
A ALTER
B BEST
(& CANCEL
D DOG
E EDWARD
F FRANK
G GOBLET
H HOWIE
] JESSE
12 Next >
Select row above to update -or- click Add button below,
Claim Form Type Description

6.82.3 Codes - Claim Form Type Panel Field Descriptions

Field Description Al
Type
Adds Allows a user to add a new claim form type record. Button

Claim Form Type |Identifies the claim form type on which a carrier wishes to |Field
receive TPL claim facsimiles.

Delete Allows a user to remove a claim form type record. Button

Description Claim form description associated with a claim form type |Field

code.

6.82.4 Codes - Claim Form Type Panel Field Edit Error Codes

Data
Type Length
N/A 0

Character |1

N/A 0

Character |10

Field Field TypeError Code Error Message To Correct
Claim Form Type|Field 1 Claim Form Type is required.  [Enter a Claim Form Type
code.
Field 2 A duplicate record cannot be  |[Enter a non-existing Claim
saved. Form Type code.
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Field Field TypeError Code Error Message To Correct
Field 3 Cannot delete Claim Form Type|This Claim Form Type cannot
record. In use by another be deleted, select another
entity. claim form type.
Description Field 1 Description is required. Enter a Description.

6.82.5 Codes - Claim Form Type Panel Extra Features

Referential integrity is performed on deletions of this code to ensure it is not used by a carrier.

6.82.6 Codes - Claim Form Type Panel Accessibility

6.82.6.1 To Access the Codes - Claim Form Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.

Login.

2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Claim Form Type. Claim Form Type panel displays.
6.82.6.2 To Add on the Codes - Claim Form Type Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from lists.
2 Enter Claim Form Type.
3 Enter Description.
4 Click Save. Claim Form Type information is saved.
6.82.6.3 To Update on the Codes - Claim Form Type Panel
Step Action Response
1 Click to highlight the row to be Data is populated in fields.
updated.
2 Click in desired field to update and
perform update.
3 Click Save. Claim Form Type information is saved.
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6.82.6.4 To Delete on the Codes - Claim Form Type Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.83 Codes - Copay Deductible Panel Overview

6.83.1 Codes - Copay Deductible Panel Narrative

The Copay Deductible panel describes the codes and descriptions used for copay and
deductibles. The data on this panel is used on the TPL Policy Coverage panel to identify the
frequency of copay and deductible.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Related Data] - [Codes] - [Copay Deductible]

6.83.2 Codes - Copay Deductible Panel Layout

Copay Deductible [TopfNav] 2 | & | 2 | X]|

Copay Deductible Description

ANMUAL

BIWEEKLY

PER MONTH

OTHER

PER QUARTER

PER PRESCRIPTION
UNKNOWN

PER VISIT

PER WEEK

SCCPOOZOE

Select row above to update -or- click Add button below.
Copay Deductible

Description

6.83.3 Codes - Copay Deductible Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h

Add Allows a user to add a new record on the Codes — Button |N/A 0
Copay Deductible panel.

Copay Deductible |Identifies the schedule for deductible, coinsurance, or  |Field Character |1
premium payments for a specific coverage type of a

policy.
Delete Allows a user to remove a record from the data list. Button |N/A 0
Description Contains the description associated with a schedule Field Character |20
code.

6.83.4 Codes - Copay Deductible Panel Field Edit Error Codes

Field Aele Sy Error Message To Correct
Type Code
Copay Deductible |Field 1 Copay Deductible is required. |Enter a Copay Deductible code.
Description Field 1 Description is required. Enter a Description.
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6.83.5 Codes - Copay Deductible Panel Extra Features

This panel uses referential integrity to ensure deletions are cross-checked against policies. If a
record is being used, the deletion is prevented.

6.83.6 Codes - Copay Deductible Panel Accessibility

6.83.6.1 To Access the Codes - Copay Deductible Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Copay Deductible. Copay Deductible panel displays.
6.83.6.2 To Add on the Codes - Copay Deductible Panel
Step Action Response
1 Click Add. ﬁsci[tsivates fields for entry of data or selection from
2 Enter Copay Deductible.
3 Enter Description.
4 Click Save. Copay Deductible information is saved.
6.83.6.3 To Update on the Codes - Copay Deductible Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Copay Deductible information is saved.
6.83.6.4 To Delete on the Codes - Copay Deductible Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.84 Codes - Court Order Panel Overview

6.84.1 Codes - Court Order Panel Narrative

The Court Order panel contains the possible values for the TPL Court Ordered codes and their
descriptions.

Delete operation only allowed if relationship to t_tpl_resource.cde_court_order does not exist. If a
join exists for the code, then the delete is prevented.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Court Order]
6.84.2 Codes - Court Order Panel Layout

Court Order [TopNav] 2 [ & | 2 | X|
Court Order Code /  Court Order Description
il COURT ORDERED
2 NO COURT ORDER

Select row above to update -or- click Add button below.
Court Order Code Court Order Description

6.84.3 Codes - Court Order Panel Field Descriptions

. L Field
Field Description Type Data Type | Length
Add Allows a user to add a new record on the Codes — |Button |N/A 0

Court Order panel.

Court Order Code Used to identify the court ordered code, indicating Field |Character 1
if a TPL Resource is required via a legal decision.

Court Order Provides a detailed description of the associated |Field |Character 15

Description court ordered code.

Delete Allows a user to remove a record from the data Button |N/A 0
list.

6.84.4 Codes - Court Order Panel Field Edit Error Codes

Field Field Type Slels Error Message To Correct
Code
Court Order Code Field 1 Court Ordered code is Please add a Court Ordered
Required. Code.
Court Order Field 1 Description is Required. Please add a narrative
Description Description for this court

ordered code.
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. . Error
Field Field Type Code Error Message To Correct
Delete Button 1 Cannot delete Court Ordered Remove the Court Ordered
record. Inuse by a TPL Code from all associated
Resource. resource records before

deleting record.

6.84.5 Codes - Court Order Panel Extra Features

Field Field Type

No extra features found for this panel.

6.84.6 Codes - Court Order Panel Accessibility

6.84.6.1 To Access the Codes - Court Order Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Court Order. Court Order panel displays.
6.84.6.2 To Add on the Codes - Court Order Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Court Order Code.
3 Enter Court Order Description.
4 Click Save. Court Order information is saved.
6.84.6.3 To Update on the Codes - Court Order Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Court Order information is saved.
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6.84.6.4 To Delete on the Codes - Court Order Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.85 Codes - Coverage Type Panel Overview

6.85.1 Codes - Coverage Type Panel Narrative

The Coverage Type panel contains the possible values for the TPL Coverage Type codes and
their descriptions.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Coverage Type]

6.85.2 Codes - Coverage Type Panel Layout

Coverage Type [Topfnav] ? | & | 2 | X|
Coverage Code Coverage Description
03 MAJOR MEDICAL MATERNITY
04 MAJOR MEDICAL NO MATERNITY
0s MAJOR MEDICAL MATERNITY - MANA
06 MAJOR MEDICAL NO MATERNITY - M
07 PRESCRIPTION DRUGS - COST AVOI
08 PRESCRIPTION DRUGS - PAY AND C
09 MAIL ORDER PRESCRIPTION DRUGS
10 DENTAL
11 DENTAL MANAGED CARE
12 ACCIDENT
12 Next >
Select row above to update -or- click Add button below.
Coverage Code Coverage Description

6.85.3 Codes - Coverage Type Panel Field Descriptions

: . Field
Field Description Type Data Type |Length
Add Allows a user to add a new record on the Codes |Button |N/A 0
— Coverage Type panel.
Coverage Code Identifies the type of coverage that a TPL policy |Field Character 2
provides.
Coverage Description |Describes the type of coverage (services) a TPL |Field Character 120
resource provides.
Delete Allows a user to remove a record from the data  |Button |N/A 0
list.
6.85.4 Codes - Coverage Type Panel Field Edit Error Codes
. . Error
Field Field Type Error Message To Correct
Code
Coverage Code Field 1 Coverage Code is required. Enter code for coverage
type.
Coverage Description [Field 1 Coverage Description is required. Enter Description of

coverage type.
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Error
Code

Delete Button 1 Coverage Type - delete was Review entry.
unsuccessful. Record in use by a
policy or TPL matrix.

Field Field Type Error Message To Correct

6.85.5 Codes - Coverage Type Panel Extra Features

Referential integrity checks are applied when attempting deletes. A coverage code cannot be
deleted if it is associated with any of the following:

Policy
Coverage to Ol Plan Xref

6.85.6 Codes - Coverage Type Panel Accessibility

6.85.6.1 To Access the Codes - Coverage Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Coverage Type. Coverage Type panel displays.
6.85.6.2 To Add on the Codes - Coverage Type Panel
Step Action Response
1 Click Add. ﬁscttslvates fields for entry of data or selection from
2 Enter Coverage Code.
3 Enter Coverage Description.
4 Click Save. Coverage Type information is saved.
6.85.6.3 To Update on the Codes - Coverage Type Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Coverage Type information is saved.
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6.85.6.4 To Delete on the Codes - Coverage Type Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.86 Codes - HIPAA Relationship Panel Overview

6.86.1 Codes - HIPAA Relationship Panel Narrative

The HIPAA Relationship panel contains the HIPAA relationship code values and their
descriptions.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [HIPAA Relationship]

6.86.2 Codes - HIPAA Relationship Panel Layout

HIPAA Relationship [TopNav] 2 J | 2 | X|
HIPAA Relationship Description
2z test zz
06 ADOPTION
11 test2
01 SPOUSE
05 GRANDSON OR GRANDDAUGHTER
07 NEPHEW OR NIECE
10 FOSTER CHILD
15 WARD
17 STEPSON OR STEPDAUGHTER
18 SELF

123 Next >
Select row above to update -or- click Add button below,

HIPAA Relationship

Description

6.86.3 Codes - HIPAA Relationship Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h

Add Allows a user to add a new record on the Code — |Button [N/A 0
HIPAA Relationship panel.

Delete Allows a user to remove a record from the data list. |Button [N/A 0

Description Contains the description associated with a specific |Field Character (120
HIPAA relationship code.

HIPAA Relationship Identifies the relationship of the recipient to the Field Character |2
policyholder.

6.86.4 Codes - HIPAA Relationship Panel Field Edit Error Codes

Field ke Slels Error Message To Correct
Type Code
Delete Button |1 Cannot delete the HIPAA relation: Cannot delete because
Integrity with Relation Code. Relation code exists.
Description Field 1 Description is required. Enter a Description.
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Field Flele Siels Error Message To Correct
Type Code
HIPAA Relationship [Field 1 HIPAA Relationship is required. Enter a HIPAA Relationship
code.
Field 2 Cannot add a duplicated HIPAA Verify HIPAA Relationship
Relationship. Code.
6.86.5 Codes - HIPAA Relationship Panel Extra Features
Field Field Type
No extra features found for this panel.
6.86.6 Codes - HIPAA Relationship Panel Accessibility
6.86.6.1 To Access the Codes - HIPAA Relationship Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select HIPAA Relationship. HIPAA Relationship panel displays.
6.86.6.2 To Add on the Codes - HIPAA Relationship Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter HIPAA Relationship.
3 Enter Description.
4 Click Save. HIPAA Relationship information is saved.
6.86.6.3 To Update on the Codes - HIPAA Relationship Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HIPAA Relationship information is saved.
DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 264



Alabama Medicaid Agency
AMMIS TPL User Manual

Juloy 13, 2018
Version 10.0

6.86.6.4 To Delete on the Codes - HIPAA Relationship Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.87 Codes - HIPAA Service Type Panel Overview

6.87.1 Codes - HIPAA Service Type Panel Narrative

The HIPAA Service Type panel contains the HIPAA service type code which describes the type of
coverage a recipient has with a policy.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [HIPAA Service Type]

6.87.2 Codes - HIPAA Service Type Panel Layout

HIPAA Service Type [Top[Nav] ? | A | 2 | X|

HIPAA Service Type /  Description
OTHER

01 MEDICAL CARE
0z SURGICAL
03 CONSULTATION
04 DIAGNOSTIC X-RAY
05 DIAGNOSTIC LAB
06 RADIATION THERAPY
07 ANESTHESIA
038 SURGICAL ASSISTANCE
09 OTHER MEDICAL

123456789 10.. Next >

Select row above to update -or- click Add button below.
HIPAA Service Type

Description

6.87.3 Codes - HIPAA Service Type Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h

Add Allows a user to add a new record on the Codes — Button N/A 0
HIPAA Service Type panel.

Delete Allows a user to remove a record from the data list. Button |N/A 0
Description The description for the HIPAA service type code. Field Character (120

HIPAA Service Type |[This field contains the HIPAA service type code which |Field Character |2
describes the type of coverage a recipient has with a

policy.
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6.87.4 Codes - HIPAA Service Type Panel Field Edit Error Codes

. Field Error
Field Type Code Error Message To Correct
Delete Button 0 Cannot delete HIPAA Service Verify HIPAA Service Type.
Type Record. In use by
Coverage Code - cross-
reference.
Description Field 1 Description is required. Enter a Description.
HIPAA Service Type [Field 1 HIPAA Service Type is required. [Enter a HIPAA Service
Type code.
Field 2 HIPAA Service Type Code Verify HIPAA Service Type
already exists. Code.
6.87.5 Codes -HIPAA Service Type Panel Extra Features
Field Field Type
No extra features found for this panel.
6.87.6 Codes - HIPAA Service Type Panel Accessibility
6.87.6.1 To Access the Codes - HIPAA Service Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select HIPAA Service Type. HIPAA Service Type panel displays.
6.87.6.2 To Add on the Codes - HIPAA Service Type Panel
Step Action Response
1 Click Add. ﬁscttsivates fields for entry of data or selection from
2 Enter HIPAA Service Type.
3 Enter Description.
4 Click Save. HIPAA Service Type information is saved.
6.87.6.3 To Update on the Codes - HIPAA Service Type Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
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Step Action Response

2 Click in desired field to update and perform

update.

3 Click Save. HIPAA Service Type information is saved.
6.87.6.4 To Delete on the Codes - HIPAA Service Type Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2 Click Delete. Line item is deleted.
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6.88 Codes - HIPP Average Aid Expenditure Panel Overview

6.88.1 Codes - HIPP Average Aid Expenditure Panel Narrative

The HIPP Average Aid Expenditure panel is used to display a list of the current HIPP average
expenditure code tables, grouped by population code. It is used in the HIPP cost effectiveness
calculation. This panel is display only.

Navigation Path: [TPL] - [Related Data] - [Codes] - [HIPP Average Aid Expenditure]

6.88.2 Codes - HIPP Average Aid Expenditure Panel Layout

HIPP Average Aid Expenditure [Top|Nav] ? | 2 | X|
Search Results
Coverage

Aid Age  Age Average Region Region Group

Group ¥  From To Gender  Expenditure Description Code Description

AIDL 1] 1 Female $0.00 C & HOSPITAL

AIDL 2 5 Female $0.00 ALL & WISTON

AIDL & 14 Female $0.00 ALL & WISTON

AIDL 15 20 Female $0.00 ALL A WISION

AIDL 21 34 Female $0.00 ALL & WISTON

AIDL 35 64 Femnale $0.00 ALL A VISION

AIDL 65 999 Female $0.00 ALL & WISTON

AIDL a 1 Female $0.00 ALL & PHARMACY

AIDL 2 5 Female $0.00 ALL A PHARMACY

AI0L & 14 Female $0.00 ALL & FPHARMACY

123245678910 .. MNext >

Select row above to view record,
Aid Group Gender
Age From Average Expenditure

Age To

Region Coverage Group

6.88.3 Codes - HIPP Average Aid Expenditure Panel Field Descriptions

. - Field Lengt
Field Description Type Data Type h
Age From The starting age for the grouping. Field Number (Integer) 4
Age To The ending age for the grouping. Field Number (Integer) 4
Aid Group This groups aid categories into specific |Combo |Drop Down List Box |0
groups with similar characteristics. Box
Average Expenditure  |The dollar amount of the expenditure.  |Field Number (Decimal) 9
Clear Clears fields of data. Button |N/A 0
Coverage Group This group identifies the type of Combo |Drop Down List Box |0
coverage that a TPL policy provides. Box
Coverage Group Description of the coverage group. Label N/A 0
Description
Gender Identifies the sex of a person. Combo |Drop Down list Box |0
Box
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. — Field Lengt
Field Description Type Data Type h
Region Geographical code for the expenditure. |Field Alphanumeric 4
Region Description Description of the geographical location. |Field Alphanumeric 25
Search Invokes search on Aid Group. Button |N/A 0

6.88.4 Codes - HIPP Average Aid Expenditure Panel Field Edit Error Codes

Field Error

Field Type Code Error Message To Correct
Age From Field 1 Enter a valid value. Enter a value between 0 and
9999.
Field 2 Age From must be less Enter a value less than or equal
than or equal to 9999. to 9999.
Age To Field 1 Enter a valid value. Enter a value between 0 and
9999.
Aid Group Field 1 Aid Group ID is required.  [Enter a valid Aid Group ID.
Average Expenditure Field 1 Enter a valid value. Enter a value between $0.00 and
$999,999,999.99.
Coverage Code Field 1 A valid Coverage Code is  [Enter a valid Coverage Code.
required.
Gender Field 1 Gender is required. Enter the Gender of the person.

6.88.5 Codes - HIPP Average Aid Expenditure Panel Extra Features

Field Field Type

No extra features found for this panel.

6.88.6 Codes - HIPP-Average Aid Expenditure Panel Accessibility

6.88.6.1 To Access the Codes - HIPP Average Aid Expenditure Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select HIPP Average Aid Expenditures. HIPP Average Aid Expenditure panel displays.
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6.89 Codes - HIPP Average Diag Expenditure Panel Overview

6.89.1 Codes - HIPP Average Diag Expenditure Panel Narrative

The HIPP Average Diag Expenditure panel is used to display a list of the current HIPP average
diagnosis code table, grouped by diagnosis code. It is used in the HIPP cost effectiveness
calculation.

This panel is display only.
Navigation Path: [TPL] - [Related Data] - [Codes] - [HIPPA Average Diag Expenditure]

6.89.2 Codes - HIPP Average Diag Expenditure Panel Layout

HIPP Average Diag Expenditure [TopNav] 7 | & ] 2 [ X]
Diag Code [ Search ] m

Search Results

Diag Coverage
Driag Diag Expenditure Region Region Group
Code From ¢ Description Code To Description Amount Description Code Description
noio PRIMARY TUBERCULOSIS INFE 01896  UNSPECIFIED MILIARY TUBER $0.00 ALL A HOSPITAL
010 PRIMARY TUBERCULOSIS INFE 01896  UNSPECIFIED MILIARY TUBER $0.00 ALL A MEDICAL
010 PRIMARY TUBERCULOSIS INFE 01596  UNSPECIFIED MILIARY TUBER $0.00 ALL A DENTAL
010 PRIMARY TUBERCULOSIS INFE 01896  UNSPECIFIED MILIARY TUBER $0.00 ALL A WISION
010 PRIMARY TUBERCULOSIS INFE 01596  UNSPECIFIED MILIARY TUBER $0.00 ALL A PHARMACY
010 PRIMARY TUBERCULCSIS INFE 015396  UNSPECIFIED MILIARY TUBER $0.00 ALL A LONG TERM CARE
04z HUMAN IMMUNODEFINCIENCY W 042 HUMAN IMMUNODEFINCIENCY W $42.40 ALL A MEDICAL
04z HUMAN IMMUNODEFINCIEMCY W 042 HUMAN IMMUNODEFINCIEMCY W $0.00 ALL A HOSPITAL
04z HUMAN IMMUNODEFINCIENCY W 042 HUMAN IMMUNODEFINCIENCY W $0.00 ALL A DENTAL
04z HUMAN IMMUNODEFINCIENCY W 042 HUMAN IMMUNODEFINCIENCY W $0.00 ALL A LONG TERM CARE

123456789 Mext =
Select row abowe to browse
Diag Code From Diag Code To
Description Description
Diag Expenditure Amount

Region Coverage Group Description

6.89.3 Codes - HIPP Average Diag Expenditure Panel Field Descriptions

. o Field Lengt
Field Description Type Data Type h

Clear Clears fields of data. Button  |N/A 0

Coverage Group Description of the coverage code. Field Alphanumeric 25

Description Automatically prefills based on the
coverage code selected.

Description The short nomenclature for a medical  |Field Character 25
condition.

Diag Code A code for the condition requiring Combo |Drop Down List Box [0
medical attention. Box

Diag Code From A code for the condition requiring Field Character 7

medical attention.
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. I Field Lengt
Field Description Type Data Type h
Diag Code To A code for the condition requiring Field Character 7
medical attention.
Diag Expenditure The dollar amount of the expenditure. Field Number (Decimal) 9
Amount
Region Code The geographical location Combo |Drop Down List Box [0
Box
Region Description Description of the geographical location. |Field Alphanumeric 25
Search Invokes search on Diagnosis Code. Button  |N/A 0

6.89.4 Codes - HIPP Average Diag Expenditure Panel Field Edit Error Codes

Field

Diag Code From

Diag Expenditure
Amount

Region

Field
Type
Field

Error
Code

1

Error Message

A valid Diagnosis Code is
required.

Field 1 Enter a valid value.

Field 1 A valid Region is required.

To Correct

Select a valid Diagnosis Code

from the list.

Diagnosis Expenditure Amount

is numeric only.

Enter a valid Region

6.89.5 Codes - HIPP Average Diag Expenditure Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.89.6 Codes - HIPP Average Diag Expenditure Panel Accessibility

code.

6.89.6.1 To Access the Codes - HIPP Average Diag Expenditure Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select HIPP Average Diag Expenditures. HIPP Average Diag Expenditure panel displays.
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6.90 Codes-HIPP Reason Panel Overview

6.90.1 Codes - HIPP Reason Panel Narrative

The HIPP Reason panel identifies the decision to purchase a policy or not based on the HIPP
calculation.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Codes] - [HIPP Reason]

6.90.2 Codes - HIPP Reason Panel Layout

HIPP Reason [TopfNav] ? A | 2 | X]
HIPP Reason / Description Policy Purchased
1 NOT EFFECTIVE P - Pending Verification
10 PENDING VERIFICATION P - Pending Verification
11 OTHER O - Other
2 PAY PREMIUM Y - Pay Premium
3 DIAGNOSIS NOT COVERED N - Mot Cost Effective
4 NON-COVERED SERVICES N - Not Cost Effective
5 ANNUAL MAX MET M - Mot Cost Effective
6 LIFETIME MAX MET N - Not Cost Effective
7 PRE-EXISTING COMDITION EXCLUDED N - Mot Cost Effective
8 MEDICARE QUALIFIED M - Not Cost Effective
12 Next >
Select row above to update -or- click Add button below.
HIPP Reason Policy Purchased
Description

6.90.3 Codes - HIPP Reason Panel Field Descriptions

. o Field Lengt
Field Description Type Data Type h

Add Allows a user to add a new record on the Button N/A 0
Codes - HIPP Reason panel.

Delete Allows a user to remove a record from the |Button N/A 0
data list.

Description Description of the code that identifies why a |Field Character 40
policy was or was not purchased.

HIPP Reason Code that identifies why a policy was or Field Character 2
was not purchased.

Policy Purchased |ldentifies whether the policy will be Combo |Drop Down List Box |0
purchased. Box

6.90.4 Codes - HIPP Reason Panel Field Edit Error Codes

Field Error

Field Type Code Error Message To Correct
Description Field 1 Description is required. Enter a Description.
HIPP Reason Field 1 HIPP Reason is required. Enter a HIPP Reason code.
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Field Error

el Type Code

Error Message To Correct

Policy Purchased |Listview 1 Policy Purchased is required. Select a Policy Purchased
value.

6.90.5 Codes - HIPP Reason Panel Extra Features

Field Field Type

No extra features found for this panel.

6.90.6 Codes - HIPP Reason Panel Accessibility

6.90.6.1 To Access the Codes - HIPP Reason Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.

Click the Codes hyperlink located on the

3 Related Data panel. Related Data-Codes panel displays.
4 Select HIPP Reason. HIPP Reason panel displays.
6.90.6.2 To Add on the Codes - HIPP Reason Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter HIPP Reason.
3 Enter Description.
4 Select Policy Purchased from drop down
list.
5 Click Save. HIPP Reason information is saved.
6.90.6.3 To Update on the Codes - HIPP Reason Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HIPP Reason information is saved.
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6.90.6.4 To Delete on the Codes - HIPP Reason Panel
Stp Actione Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.91 Codes-HMO/PPO Panel Overview

6.91.1 Codes-HMO/PPO Panel Narrative

HMO/PPO panel contains the possible values for the TPL carrier HMO indicator code. The
values are used by the carrier panels to indicate additional information about a carrier.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Codes] - [HMO/PPO]
6.91.2 Codes-HMO/PPO Panel Layout

HMO/PPO TopfNav] 2 f A 2 | X]

HMO/PPO /  Description

HMO MANAGED CAR
HMO

OTHER

PPO

moITm@

Select row above to update -or- click Add button below,
HMO/PPO

Description

T TR

6.91.3 Codes-HMO/PPO Panel Field Descriptions

Field Data

Field Description Type Type Length
Add Allows a user to add a new record on the Codes — HMO/PPO |Button N/A 0
panel.
Delete Allows a user to remove a record from the data list. Button N/A 0
Description |Contains the description associated with a specific HMO Field Character |15
indicator code.
HMO/PPO |Identifies whether a TPL carrier is an HMO or PPO. Field Character |1
6.91.4 Codes-HMO/PPO Panel Field Edit Error Codes
Field |[Field TypeError Code Error Message To Correct
Add Button 1 A duplicate record cannot be Enter a new different value.
saved.
Description|Field 1 Description is required. Enter a Description.
HMO/PPO |Field 1 HMO/PPO is required. Enter a HMO/PPO code.

6.91.5 Codes-HMO/PPO Panel Extra Features

This panel utilizes referential integrity on deletes.
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6.91.6 Codes-HMO/PPO Panel Accessibility

6.91.6.1 To Access the Codes- HMO/PPO Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select HMO/PPO. HMO/PPO panel displays.
6.91.6.2 To Add on the Codes- HMO/PPO Panel
Step Action Response
1 Click Add. ﬁsci[tsivates fields for entry of data or selection from
2 Enter HMO/PPO.
3 Enter Description.
4 Click Save. HMO/PPO information is saved.
6.91.6.3 To Update on the Codes - HMO/PPO Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. HMO/PPO information is saved.
6.91.6.4 To Delete on the Codes - HMO/PPO Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.92 Codes - Origin Panel Overview

6.92.1 Codes - Origin Panel Narrative

The Origin panel identifies the source of TPL coverage information or the source of changes to
existing TPL coverage information.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Codes] - [Origin]

6.92.2 Codes - Origin Panel Layout

Origin Nav] ? A ] 2 | X]

Origin ©  Description Type

A STATE Resource
Al ALABAMA COMMUNITY CARE REGION A, INC. Resource
A2 TBD Resource
A3 MY CARE ALABAMA, INC. Resource
B UHC Resource
Bl TBD Resource
B2 TBD Resource
C CLAIMS DATA Resource
=il ALABAMA COMMUNITY CARE REGION C, INC. Resource
c2 TBD Resource

1234 Next>

Select row above to update -or- click Add button below.

Origin Type I W
Description
| dekm ] o |
6.92.3 Codes - Origin Panel Field Descriptions
. - Field Lengt
Field Description Type Data Type h
Add Allows a user to add a new record on the Codes Button  |N/A 0
— Origin panel.
Delete Allows a user to remove a record from the data |Button  |N/A 0
list.
Description Contains the description associated with a Field Character 40
specific TPL origin code.
Origin Identifies the source of TPL coverage Field Character 2
information or the source of changes to existing
TPL coverage information.
Type Unique identifier for the resource casualty Combo |Drop Down List Box [0
associated with the origin of this TPL. Box
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6.92.4 Codes - Origin Panel Field Edit Error Codes

Field |Field Type Error Code Error Message To Correct

Delete Button 1 Cannot delete Origin code for both  |Verify information and try
types. In use by a TPL Resource again.
and a Casualty Case.

Button 2 Cannot delete Origin code for the Verify Information and try
TPL Resource type. In use by a TPL jagain.
resource.
Button 3 Cannot delete Origin code for the Verify Information and try
Casualty Case type. In use by a again.
Casualty Case.
Description Field 1 Description is required. Enter a Description.
Origin Field 1 Origin is required. Enter an Origin code.
Type Listview 1 Type is required. Select a Type value.

6.92.5 Codes - Origin Panel Extra Features
This panel has referential integrity checks on deletions.

6.92.6 Codes - Origin Panel Accessibility

6.92.6.1 To Access the Codes - Origin Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Origin. Origin panel displays.
6.92.6.2 To Add on the Codes - Origin Panel
Step Action Response
1 Click Add. Actwates fields for entry of data or selection from
lists.
2 Enter Origin.
3 Enter Description.
4 Select Type from the drop down list.
5 Click Save. Origin information is saved.
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6.92.6.3 To Update on the Codes - Origin Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Origin information is saved.
6.92.6.4 To Delete on the Codes - Origin Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.
2 Click Delete. Line item is deleted.
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6.93 Codes - Policy Type Panel Overview
6.93.1 Codes - Policy Type Panel Narrative
The Policy Type panel identifies the type of insurance policy the recipient is covered under.

Primarily, there are three types of insurance: HMO, PPO and Other. If a policy type is HMO, then
the Disenroll Managed Care indicator should typically be 'Y'. This indicator triggers the Managed
Care system to automatically disenroll recipients from Managed Care.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Policy Type]

6.93.2 Codes - Policy Type Panel Layout

Policy Type [Topfnav] 2 | A | 2 | X|
Policy Type /  Description Disenroll Managed Care
1 PRIVATE PAY HEALTH INSURANCE MNo
2 PRIVATE PAY - HMO Yes
3 STATE PAID HMO Yes
4 HIPP - HEALTH INSURANCE No
5 HIPP - HMO Yes
[ HIPP - PPO Mo
7 OTHER No
A ACCIDENT ONLY No
G CANCER OMNLY Mo
H EMPLOYER RELATED MC PLANS Yes
12 Next >
Select row above to update -or- click Add button below.
Policy Type Disenroll Managed Care
Description
T
6.93.3 Codes - Policy Type Panel Field Descriptions
. . Field Lengt
Field Description Data Type 9
Type h
Add Allows a user to add a new record on Button  |N/A 0
the Codes — Policy Type panel.
Delete Allows a user to remove a record from  |Button |N/A 0
the data list.
Description Identifies the descriptive name for a TPL |Field Character 30
policy type.
Disenroll Managed Yes/No option which indicates whether |Combo |Drop Down List Box |0
Care the policy type should trigger Box
disenrollment from Managed Care.
Policy Type Identifies the type of insurance policy Field Character 1

that the recipient is covered under.
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6.93.4 Codes - Policy Type Panel Field Edit Error Codes
. . Error
Field Field Type Code Error Message To Correct
Delete Button 1 Cannot delete Policy Type This policy type can not be
record. In use by a TPL deleted since it is attached to
Resource. a TPL Resource.

Description Field 1 Description is required. Description is a required field.
Enter a Description for this
policy type.

Policy Type Field 1 Policy Type is required. Policy Type is a required field
code. Enter a Policy Type for
this entry.

Field 3 A duplicate record cannot be  |/Add a Policy Type that does

saved.
6.93.5 Codes - Policy Type Panel Extra Features

This panel has referential integrity checks on deletes.

6.93.6 Codes - Policy Type Panel Accessibility

not exist already.

6.93.6.1 To Access the Codes - Policy Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Policy Type. Policy Type panel displays.
6.93.6.2 To Add on the Codes - Policy Type Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Policy Type.
3 Enter Description.
4 Select Disenroll Managed Care from the
drop down list.
5 Click Save. Policy Type information is saved.
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6.93.6.3 To Update on the Codes - Policy Type Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Policy Type information is saved.
6.93.6.4 To Delete on the Codes - Policy Type Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.
2 Click Delete. Line item is deleted.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 283



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.94 Codes - Relationship Panel Overview

6.94.1 Codes - Relationship Panel Narrative

The Codes-Relationship panel contains the possible values for the local relationship codes and
their descriptions.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Codes] - [Relationship]

6.94.2 Codes - Relationship Panel Layout

Relationship TopiNavi ? J A 2 | X

Relationship /  Description
FATHER

SELF

ABSENT PARENT

SELF

TESTING SAVE ACTION
OTHER

a
B
C
F
G
P
z

Relationship Description

Select row above to update -or- click Add button below.

6.94.3 Codes - Relationship Panel Field Descriptions

: i Field
Field Description Type Data Type |Length
Add Allows a user to add a new record on the Codes — Button  |N/A 0
Relationship panel.
Delete Allows a user to remove a record from the data list. Button N/A 0
Description |This field contains the description associated with a specific |Field Alphanumeric |20
relationship code.
Relationship [This code identifies the relationship of the policyholder to  |Field Alphanumeric |1
the recipient covered by a TPL policy.
6.94.4 Codes - Relationship Panel Field Edit Error Codes
Field |Field TypeError Code Error Message To Correct
Description |Field 1 Description is required. To enter a new record,

Description for the relationship
code is required.

Relationship|Field 1 A duplicate record cannot be saved. Enter a valid Relationship code
that is not already existing.
Field 2 Delete was Unsuccessful. Cannot  Relationship codes that are in
delete Relationship Codes with TPL t_tpl_resource cannot be
Resource. deleted.
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Field Field TypeError Code Error Message To Correct
Field 3 Relationship is required. Relationship code is required

for a new record. Enter
relationship code.

6.94.5 Codes - Relationship Panel Extra Features

Field Field Type
No extra features found for this panel.
6.94.6 Codes - Relationship Panel Accessibility
6.94.6.1 To Access the Codes - Relationship Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Codes hyperlink located on the .
3 Related Data panel. Related Data-Codes panel displays.
4 Select Relationship. Relationship panel displays.
6.94.6.2 To Add on the Codes - Relationship Panel
Step Action Response
1 Click Add. Acuvates fields for entry of data or selection from
lists.
2 Enter Relationship.
3 Enter Description.
4 Click Save. Relationship information is saved.
6.94.6.3 To Update on the Codes - Relationship Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Relationship information is saved.
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6.94.6.4 To Delete on the Codes - Relationship Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2

Click Delete.

Line item is deleted.
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6.95 Codes - Suspect Panel Overview

6.95.1 Codes - Suspect Panel Narrative

The Suspect panel identifies the possible values for the TPL suspect code. The suspect code is
used on TPL Policies to indicate if cost avoidance should occur.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Codes] - [Suspect]

6.95.2 Codes - Suspect Panel Layout

Suspect [Topfnav] 2 f A ] 2 | X]

Suspect /  Description
VALID
NOMN-VERIFIED
CANCELLED
GOOD CAUSE
INVALID

=R N

Select row above to update -or- click Add button below.
Suspect

Description

6.95.3 Codes - Suspect Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h

Add Allows a user to add a new record on the Codes - Suspect |Button |N/A 0
panel.

Delete Allows a user to remove a record from the data list. Button |N/A 0

Description Contains the description associated with a specific TPL Field Character 20
suspect code.

Suspect Identifies the TPL suspect code which identifies whether a  |Field Character |1
TPL resource is suspect and, if so, how it was determined to
be suspect.

6.95.4 Codes - Suspect Panel Field Edit Error Codes

Field [Field Type Error Code Error Message To Correct
Delete Button 1 Cannot Delete Suspect Code Mush change the Suspect Code
record. In use by TPL Resource. on all resource records before
deleting.
Description|Field 1 Description is required. Enter a Description.
Suspect  [Field 1 Suspect is required. Enter a Suspect code.
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6.95.5 Codes - Suspect Panel Extra Features
Referential integrity checks occur when deletions are attempted.

6.95.6 Codes - Suspect Panel Accessibility

6.95.6.1 To Access the Codes - Suspect Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.

Click the Codes hyperlink located on the

3 Related Data panel. Related Data-Codes panel displays.
4 Select Suspect. Suspect panel displays.
6.95.6.2 To Add on the Codes - Suspect Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Suspect.
3 Enter Description.
4 Click Save. Suspect information is saved.
6.95.6.3 To Update on the Codes - Suspect Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Suspect information is saved.
6.95.6.4 To Delete on the Codes - Suspect Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.96 Related Data - Other Panel Overview
6.96.1 Related Data - Other Panel Narrative

The point of access for the TPL Related Data Other panels.
This panel is inquiry only.

Navigation Path: [TPL] — [Related Data] - [Other]

6.96.2 Related Data - Other Panel Layout

Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorization Provider Recipient Reference Security CTMS Site Admin Host
home search information ar search case tracking hipp case search EEEGREISM reports prebill claims search

Related Data Select an area to add or modify [Bot|
Absent Parent Attorney Attorney Firm
Cancer Registry Carrier Case Executor Trustee Info
Codes Employer Insurance Agent Letter Tracking
gthfer Nasco Policy Prefixes Policyholder Tortfeasor
re
B T

6.96.3 Related Data - Other Panel Field Descriptions

Field Description Field Type Data Type |Length
Absent Parent Link to Absent Parent panel. Hyperlink N/A 0
Attorney Link to Attorney panel. Hyperlink N/A 0
Attorney Firm Link to Attorney Firm panel. Hyperlink N/A 0
Cancel Allows the user to cancel any changes. |Button N/A 0
Cancer Registry Link to Cancer Registry panel. Hyperlink N/A 0
Carrier Link to Carrier panel. Hyperlink N/A 0
Case Executor Trustee Info |Link to Case Trustee Info panel. Hyperlink N/A 0
Employer Link to Employer panel. Hyperlink N/A 0
Insurance Agent Link to Insurance Agent panel. Hyperlink N/A 0
Letter Tracking Link to Letter Tracking panel. Hyperlink N/A 0
Nasco Policy Prefixes Link to Nasco Policy Prefixes panel. Hyperlink N/A 0
Policyholder Link to Policyholder panel. Hyperlink N/A 0
Save Allows the user to save a record. Button N/A 0
Tortfeasor Link to Tortfeasor panel. Hyperlink N/A 0
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6.96.4 Related Data - Other Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.96.5 Related Data - Other Panel Extra Features
Field Field Type

No extra features found for this panel.

6.96.6 Related Data - Other Panel Accessibility

6.96.6.1 To Access the Related Data — Other Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
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6.97 Other - Absent Parent Panel Overview

6.97.1 Other - Absent Parent Panel Narrative

The TPL Absent Parent panel allow for the creation and maintenance of Absent Parents.
Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Other] - [Absent Parent]

6.97.2 Other - Absent Parent Panel Layout

Absent Parent [Topfav] 7 [ A ] 2 [ ]
Absent Parent ID Absent Parent First Name
Absent Parent Last Name m

Abgant Parart ID Absant Parent Last Nama  Absant Pacsnt First Nama

1234 Next >

-Absent Parent- Type changes below.

Absent Parent ID
Absent Parent Last Name*
Absent Parent First Name*

Absent Parent Date of Birth <INvALID> @
Military Status i

Military Branch v

hdded Date

Absent Parent SSN

Sex

Absent Parent Country

Absent Parent Address 1

hbsent Parent Address 2

Absent Parent City

Absent Parent State

Absent Parent Zip

-Absent Parent to Medical Support File Xref-
Hedical Sepport Code  Madical Support Descripbion Sak Short  Cowet Order Nember  Madical Support Order Date

—

Type changes below.

Medical Support Code Medical Support Description
Sak short Court Order Number ;.
Medical Support Order Date
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6.97.3 Other - Absent Parent Panel Field Descriptions

. . Field
Field Description Type Data Type Length
Absent Parent The first address line of the absent  |Field Character 55
Address 1 parent used for correspondence.
Could be an international address if
country code is not US.
Absent Parent The second address line of the Field Character 55
Address 2 absent parent used for
correspondence. Could be an
international address if country code
is not US.
Absent Parent City |The absent parent's city where the Field Character 30
correspondence is sent.
Absent Parent Two character country abbreviation. |Field Character 2
Country
Absent Parent Date Absent parents date of birth. Field Date (MM/DD/CCYY) 10
of Birth
Absent Parent First [ The first name of the recipient's Field Character 13
Name absent or custodial parent.
Absent Parent ID  |The unique identifier for the Field Number (Integer) 9
recipient’s absent parent.
Absent Parent Last |The last name of the recipient's Field Character 15
Name absent or custodial parent.
Absent Parent The middle name of the recipient's Field Character 1
Middle Initial absent or custodial parent.
Absent Parent SSN |The absent parent's Social Security |Field Number (Integer) 9
Number.
Absent Parent The state abbreviation for the state in |(Combo |Drop Down List Box 0
State which the absent parent resides. Box
Absent Parent Zip |The first five digits of the absent Field Number (Integer) 15
parent's zip code used for
correspondence.
Absent Parent Zip |The last four digits of the zip code for |Field Number (Integer) 4
+4 correspondence of an absent parent
if within the United States.
Add Allows a user to add a new record on Button  |N/A 0
the Other — Absent Parent panel.
Added Date The date the absent parent data was |Field Date (MM/DD/CCYY) 10
added to the table.
Court Order Court Order Number. Field Character 16
Number
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Field Description A Data Type Length
Type
Delete Allows a user to remove a record Button  IN/A 0
from the data list.
Employer Xref Link to the Absent Parent to Button  |N/A 0
Employer Xref panel.

Medical Support Medical Support Code. Field Character 1

Code

Medical Support Medical Support Code Description.  |Field Character 100

Description

6.97.4 Other - Absent Parent Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

Absent Parent Field 1001 First Name is required. Enter an Absent Parent First

First Name Name.

Absent Parent Field 1002 Last Name is required. Enter an Absent Parent Last

Last Name Name.

Absent Parent Field 1001 Enter a Valid Value. Social Security Number must

SSN be only numeric values. Social
Security Number must be 9
numeric digits.

Absent Parent Field 1001 Please enter a valid state. Please enter a valid state.

State

Absent Parent  |Field 1001 Zip Code must be only Enter valid ZIP code.

Zip numeric values.

Field 1002 Zip Code must be 5 Enter valid ZIP Code.
numeric digits.
Absent Parent Field 1001 Cannot have Zip Plus 4  |Cannot have Zip Plus 4 without
Zip+ 4 without Zip Code. Zip Code.
Field 1002 Enter a Valid Value. Zip Plus 4 must be only

numeric values.

Employer Field 1001 A valid Employer is Enter or search for a valid

Number required. employer.

Sex Field 1001 Valid sex codes are be Enter only valid sex codes.

\"M\" - Male or \"F\" -
Female.

6.97.5 Other - Absent Parent Panel Extra Features

Field

No extra features found for this panel.

Field Type
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6.97.6 Other - Absent Parent Panel Accessibility

6.97.6.1 To Access the Other - Absent Parent Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
3 gg?;tézes;ttgegzzgfr"nk located on the Related Data-Other panel displays.
4 Select Absent Parent. Absent Parent panel displays.
6.97.6.2 To Add on the Other - Absent Parent Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from
lists.
2 Enter Absent Parent Last Name.
3 Enter Absent Parent First Name and Middle
Initial.
4 Enter Date of Birth in MM/DD/CCYY format.
5 Select Military Status from drop down list.
6 Select Military Branch from drop down list.
7 Enter Absent Parent SSN.
8 Enter Sex.
Enter Absent Parent Country. Note: Search
9 field is available if Country code is
unknown.
10 Enter Absent Parent Address 1.
11 Enter Absent Parent Address 2.
12 Enter Absent Parent City.
13 Select Absent Parent State from drop down
list.
14 Enter Absent Parent Zip Code + 4.
15 Click Save. Absent Parent information is saved.
6.97.6.3 To Update on the Other - Absent Parent Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
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3 Click Save. Absent Parent information is saved.
6.97.6.4 To Delete on the Other - Absent Parent Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.98 Other - Absent Parent to Employer Xref Panel Overview

6.98.1 Other - Absent Parent to Employer Xref Panel Narrative

The Absent Parent to Employer Xref panel displays the absent parent and related employer data.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Related Data] - [Other] - [Absent Parent] - [Employer Xref]

6.98.2 Other - Absent Parent to Employer Xref Panel Layout

-Absent Parent to Employer Xref-
+4% N rows found +*++
Select row above to update -or- click Add button below,
Employer Number

Employer Name
Employer Address 1
Employer Address 2

Employer City

Employer State

Employer Zip

6.98.3 Other - Absent Parent to Employer Xref Panel Field Descriptions

: . Field
Field Description Type Data Type |Length

Add Allows a user to add a new record on the Other — [Button |N/A 0
Absent Parent to Employer Xref panel.

Delete Allows a user to remove a record from the data  [Button |N/A 0
list.

Employer Address 1 |This is the street address of an employer. Field Character 55

Employer Address 2 |This is the second street address of an employer. |Field Character 55

Employer City This is the city of an employer. Field Character 30

Employer Name This is the business name of an employer. Field Character 39

Employer Number |This field is the unique, user-defined employer Field Character 7
identification number used on all screens and
reports to identify the employer.

Employer State This is the state of an employer. Field Character 2

Employer Zip This is the first 5 digits of the zip code of an Field Number (Integer) 115
employer.

Employer Zip + 4  |This is the last 4 digits of the zip code of an Field Number (Integer) |4
employer.
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6.98.4 Other - Absent Parent to Employer Xref Panel Field Edit Error Codes
Field Field Type[Error Code Error Message To Correct

Employer Number Field

1001

A valid Employer is
required.

employer.

6.98.5 Other - Absent Parent to Employer Xref Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.98.6 Other - Absent Parent to Employer Xref Panel Accessibility

Enter or search for a valid

6.98.6.1 To Access the Other - Absent Parent to Employer Xref Panel

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.

Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .

3 Related Data panel. Related Data-Other panel displays.

4 Select Absent Parent. Absent Parent panel displays.

5 Click Employer Xref. Absent Parent to Employer Xref panel displays.
6.98.6.2 To Add on the Other - Absent Parent to Employer Xref Panel

Step Action Response

1 Click Add. Actlvates fields for entry of data or selection from

lists.

2 Enter Employer Number.

3 Enter Employer Name.

4 Enter Employer Address 1.

5 Enter Employer Address 2.

6 Enter Employer City.

7 Select Employer State from drop down list.

8 Enter Employer Zip Code + 4.

9 Click Save. Absent Pargnt to Employer Xref panel

information is saved.

6.98.6.3 To Update on the Other - Absent Parent to Employer Xref Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.
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2 Click in desired field to update and perform

update.

3 Click Save. Absent Parent to Employer Xref panel displays.
6.98.6.4 To Delete on the Other - Absent Parent to Employer Xref Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.

2 Click Delete. Line item is deleted.
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6.99 Other - Carrier to Employer Xref Panel Overview

6.99.1 Other - Carrier to Employer Xref Panel Narrative

The Carrier to Employer Xref panel is used to establish a relationship between an Employer and a
Carrier. This relationship is used to support documenting Employer sponsored health coverage.

Navigation Path: [TPL] — [Related Data] - [Other] - [Carrier] - [Employer Xref]

6.99.2 Other - Carrier to Employer Xref Panel Layout

-Carrier to Employer Xref-
#¥% No rows found ***
Select row above to update -or- click Add button below.
Employer ID

Business Name

6.99.3 Other - Carrier to Employer Xref Panel Field Descriptions
Field Data
Type Type

Add Allows a user to add a new record on the Other — Carrier to Button |N/A 0
Employer Xref panel.

Field Description Length

Business Name The business name of an employer. Field Character 39
Delete Allows a user to remove a record from the data list. Button |N/A 0

Employer ID Unique, user-defined employer identification number which |Field Character |7
is used on all screens and reports to identify the employer.

6.99.4 Other - Carrier to Employer Xref Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.99.5 Other - Carrier to Employer Xref Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.99.6 Other - Carrier to Employer Xref Panel Accessibility

6.99.6.1 To Access the Other - Carrier to Employer Xref Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Select Carrier. Carrier panel displays.
5 Click Employer Xref. Carrier to Employer Xref panel displays.
6.99.6.2 To Add on the Other - Carrier to Employer Xref Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
Enter Employer ID. . . ,
. Business Name automatically prefills when Employer
2 If unknown, click on [Search] button to ID is entered
locate by selecting from a list of results. '
3 Click Save. Carrier to Employer Xref panel information is saved.
6.99.6.3 To Update on the Other - Carrier to Employer Xref Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Carrier to Employer Xref panel information is
updated.
6.99.6.4 To Delete on the Other - Carrier to Employer Xref Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1000ther - Employer to Carrier Xref Panel Overview

6.100.1

Other - Employer to Carrier Xref Panel Narrative

The Employer to Carrier Xref panel is used to establish a relationship between an Employer and a
Carrier. This relationship is used to support documenting Employer sponsored health coverage.

Navigation Path: [TPL] — [Related Data] - [Other] - [Employer] - [Carrier Xref]

6.100.2

&

Carrier Number*

Carrier Name

Other - Employer to Carrier Xref Panel Layout

-Employer to Carrier Xref-
Carrier Number /  Carrier Name Plan $tart Date Plan End Date  HMO/PPO;/MM

Type data below for new record,
[ Search ] Plan Start Date

Plan End Date

HMO/PPOfMM | HMO Employee Cost $0.00
Group Number Eﬁngéﬂf.edgrﬁ
Recipient Coverage Family
Deductible $0.00
|
6.100.3 Other - Employer to Carrier Xref Panel Field Descriptions
. . Field
Field Description Data Type Length
Type
Add Allows a user to add a new record onthe  |Button |N/A 0
Other — Employer to Carrier Xref panel.
Carrier Name This field contains the business name of an |Field Character 45
insurance carrier. This allows us to access
all insurance carrier information when the
carrier gives us only his business name.
Carrier Number |The system assigned key for the TPL other |Field Character 7

insurance carrier. It uniquely identifies the
carrier internally to the system. Each carrier
also has a user-defined carrier identification
number used on all screens and reports.

Deductible The employee's deductible with the Field Number (Decimal) 9
employer sponsored health plan with the
carrier.

Delete Allows a user to remove a record from the |Button  |N/A 0
data list.

Employee & The employee's cost for employee and Field Number (Decimal) 9

Dependent dependent for the employer sponsored
health plan with the carrier.

Employee Cost |[The employee's cost for the employer Field Number (Decimal) 9
sponsored health plan with the carrier.
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Field Description ke Data Type Length
Type
Family The employee's cost for family for the Field Number (Decimal) 9
employer sponsored health plan with the
carrier.
Group Number [ The group number of the employer Field Character 30

sponsored health plan with the carrier.

HMO/PPO/MM  [This code identifies whether a TPL carrier |Field Drop Down List Box 0
is an HMO or PPO.

Plan End Date  |Date the employer sponsored plan with the |Field Date (MM/DD/CCYY) |10
carrier ends.

Plan Start Date |Date the employer sponsored plan with the |Field Date (MM/DD/CCYY) |10
carrier starts.

Recipient The coverage level codes. Valid values Field Drop Down List Box 0
Coverage include:
| = Individual

E = Employee Only

F = Employee + Family

C = Employee + Children (default)
S = Employee + Spouse

O = Other

1= Employee + 1

6.100.4 Other - Employer to Carrier Xref Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.100.5 Other - Employer to Carrier Xref Panel Extra Features
Field Field Type

No extra features found for this panel.

6.100.6 Other - Employer to Carrier Xref Panel Accessibility

6.100.6.1 To Access the Other - Employer to Carrier Xref Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 302



Alabama Medicaid Agency

Juloy 13, 2018

AMMIS TPL User Manual Version 10.0
Step Action Response
4 Select Employer. Employer panel displays.
5 Click Carrier Xref. Employer to Carrier Xref panel displays.
6.100.6.2 To Add on the Other - Employer to Carrier Xref Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Carrier Number.
3 Enter Carrier Name.
4 Select HMO/PPO/MM from drop down list.
5 Enter Group Number.
6 Enter Recipient Coverage.
7 Enter Plan Start Date in MM/DD/CCYY
format.
8 Enter Plan End Date in MM/DD/CCYY
format.
9 Enter Employee & Dependent.
10 Enter Family.
11 Enter Deductible.
12 Click Save. Employer to Carrier Xref panel information is
saved.
6.100.6.3 To Update on the Other - Employer to Carrier Xref Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Employer to Carrier Xref panel information is
updated.
6.100.6.4 To Delete on the Other - Employer to Carrier Xref Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1010ther - Attorney Panel Overview

6.101.1 Other - Attorney Panel Narrative

The Attorney panel is used to search, display and update attorney information. The user has the
ability to enter the attorney number, attorney name or a combination of the two fields to view the
attorneys on the database.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Attorney]

6.101.2 Other - Attorney Panel Layout

Attorney Number Last, First Name m
| dear |
Allorney Mumber Last Manve  First Name MI  Address 1 City Phone Mumber  Fax Mumber
/.
-Attorney Data- Select row sbove to update -or- dick Add button below.
Attorney Number Address 1
Last Name Address 2
First Mame, MI City
Phone Number, Ext. State
Fax Number Zip
Country
T TR

6.101.3 Other - Attorney Panel Field Descriptions

. - Field Lengt
Field Description Type Data Type h

Add Allows a user to add a new record on the Other Button N/A 0
— Attorney panel.

Address 1 This is the first line of the street address for the [Field |Character 55
attorney.

Address 2 This is the second line of the street address for |Field |Character 55
the attorney.

Attorney Number |This is a unique identifier assigned to each Field |Character 8
attorney.

City The city where the attorney resides. Field |Character 30

Clear Clear current search criteria. Button [N/A 0

Countr The country where the attorney resides. Field |Character 2

Delete Allows a user to remove a record from the data |Button |N/A 0
list.
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. r Field Lengt
Field Description Type Data Type h
Fax Number This is the United States or international fax Field |Number (Integer) 10
number for the attorney.
First Name, Ml [This is the first name and middle initial of the Field |Character 14
attorney.
Last Name The last name of the attorney. Field |Character 15
Phone Number, |[This is the US or international phone number Field |Number (Integer) 16
Ext. plus the phone extension of the attorney.
Search Search for a record in the datalist. Button |N/A 0
State This is the state code where attorney resides. |Combo Drop Down List Box |0
Box
Zip This is the first 5 digits and the last 4 digits of  |Field |Number (Integer) 9

the zip code for the attorney if within the US. Zip
can also be an international zip code.

6.101.4 Other - Attorney Panel Field Edit Error Codes

Field Field Type (E:Lrgé Error Message To Correct
Address 1 Field 0 Address 1 is required. Enter Address 1.
City Field 0 City is Required. Enter a City.
Country Field 1 Country is required. Select a valid country value.
Fax Number Field 1 Enter a valid value. Enter a valid fax number.
Field 2 Fax Number must be 10 If country is US, fax number
numeric values. must be 10 numeric values.
Last, First Name, Ml [Field 0 Last Name is required. Enter last name.
Field 1 First Name is required. Enter first name.
Phone Number Field 1 Enter a valid value. Enter a valid phone number.
Field 2 Phone Number must be 10 [If country is US, phone
numeric values. number must be 10 numeric
values.
State Field 1 A valid State is required.  |Select value for state.
Zip Field 1 Zip is required. Enter a zip code.
Field 2 Enter a valid value. Enter a zip code.
Field 3 Zip code must be 5 numeric|If country is US, zip code

values. must be 5 numeric values.
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6.101.5 Other - Attorney Panel Extra Features

Field Field Type

No extra features found for this panel.

6.101.6 Other - Attorney Panel Accessibility

6.101.6.1 To Access the Other - Attorney Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
5 Click Attorney. Attorney panel displays.
6.101.6.2 To Add on the Other - Attorney Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Attorney Number.
3 Enter Last Name.
4 Enter First Name, MI.
5 Enter Phone Number, Ext.
6 Enter Fax Number.
7 Enter Address 1.
8 Enter Address 2.
9 Enter City.
10 Select State from drop down list.
11 Enter Zip Code +4.
Enter Country.
12 Note: Use Search button if country code is
unknown.
13 Click Save. Attorney panel information is saved.
6.101.6.3 To Update on the Other - Attorney Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
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Step Action Response
2 Click in desired field to update and perform
update.
3 Click Save. Attorney panel information is updated.
6.101.6.4 To Delete on the Other - Attorney Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1020ther - Attorney Firm Panel Overview

6.102.1 Other - Attorney Firm Panel Narrative

The Attorney Firm panel is used to add, update or delete an Attorney Firm Name.
Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Attorney Firm]

6.102.2 Other - Attorney Firm Panel Layout

Attorney Firm [TopfNav] 7 [ A ] 2 [ X]
Attorney Firm Number Attorney Firm Name

Attorney Firm Number ' Attorney Firm Name Address 1 City State Phone Number

-Attorney Firm Data- Type changes below.
Attorney Firm Number Phone Number )
Attorney Firm Name*
Address 1*
Address 2
City*
State*
Zip Code*

6.102.3 Other - Attorney Firm Panel Field Descriptions

. o Field Lengt
Field Description Type Data Type h
Add Allows a user to add a new record on the Other |Button |N/A 0
— Attorney Firm panel.
Address 1 The first address line of the attorney firm. Field Character 30
Address 2 The second address line of the attorney firm. Field Character 30
Attorney Firm  |The name of the attorney firm. Field Character 35
Name
Attorney Firm  |The firm number of the attorney firm. Field Number (Integer) 9
Number
City The city in which the attorney firm is located. Field Character 15
Clear Clears the current search criteria. Button |[N/A 0
Delete Allows a user to remove a record from the data Button |N/A 0

list.
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. - Field Lengt
Field Description Type Data Type h
Phone Number The phone number of the attorney firm. Field Number (Integer) 13
Search Searches datalist for attorney firm name and Button |N/A 0
number.
State The state in which the attorney firm is located. = |Combo |Drop Down List Box |0
Box
Zip Code The zip and the zip +4 of the attorney firm. Field Number (Integer) 9

6.102.4 Other - Attorney Firm Panel Field Edit Error Codes

Field Field Type gggé Error Message To Correct
Address 1 Field 1000 Address 1 is required. Enter an address.
Attorney Firm Name Field 1000 Attorney Firm name is Enter an Attorney Firm Name.
required.
City Field 1000 City is required. Enter a valid City.
State Field 1000 A valid State is required.  Select a value for State.
Zip Code Field 1000 Zip is required. Enter a Zip.
Field 1001 Enter a valid value. Zip code is numeric only.

6.102.5 Other - Attorney Firm Panel Extra Features

The Attorney Firm panel allows the deletion of records after a referential check is performed to
ensure the record is not being utilized.

6.102.6 Other - Attorney Firm Panel Accessibility

6.102.6.1 To Access the Other - Attorney Firm Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Click Attorney Firm. Attorney Firm panel displays.
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6.102.6.2 To Add on the Other - Attorney Firm Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Attorney Number.
3 Enter Last Name.
4 Enter First Name, MI.
5 Enter Phone Number, Ext.
6 Enter Fax Number.
7 Enter Address 1.
8 Enter Address 2.
9 Enter City.
10 Select State from drop down list.
11 Enter Zip Code +4.
Enter Country.
12 Note: Use Search button if country code is
unknown.
13 Click Save. Attorney Firm panel information is saved.
6.102.6.3 To Update on the Other - Attorney Firm Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Attorney Firm panel information is updated.
6.102.6.4 To Delete on the Other - Attorney Firm Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1030ther - Carrier Panel Overview

6.103.1 Other - Carrier Panel Narrative

The Carrier panel contains information about other insurance companies that may have issued
policies which cover Medicaid recipients. In addition, correspondence address data, notes, and a
cross-reference between the carrier and employer can also be maintained on this panel. The
claim submission address is used for all claim facsimile billings. A separate correspondence
address (if different than the claim submission address) is maintained within a separate section
on this panel. The correspondence address is used for all non-facsimile correspondence but is
not used by financial. The contact name is used to address all questions concerning the policy
and carrier.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Carrier]

6.103.2 Other - Carrier Panel Layout

Carrier [roeNav] 2 [ AT 2 [ %]

Carrier Number Carrier Name Carrier Zip

Search Results

**% No rows found ***

Type data below for new record.

Carrier Number Contact Name
Carrier Name* Phone Number
Carrier Type* v Fax Number
Electronic Billing ID Re-Bill Frequency |REEILL IN 000 DAYS %
FEIN Billing Media* v
Country* US [ Search ] HMO Indicator* |OTHER v
Address 1* Claim Form Type v
Address 2 Active Indicator | ACTIVE v
City* v Pin Number
Zip* HIPAA Version v
T TR BTN
-Correspondence Address- Type changes below
Corr. Country Tech Contact Name
Address 1 Corp Contact Name
Address 2 Tech Phone Number
City Corp Phone Number
Zip
T
-Carrier to Employer Xref-
*=%5% o rows found ***
Select row above to update -or- click Add button below.
Employer ID
Business Name
T R
*=%5% o rows found ***
Select row above to update -or- click Add button below.
Note Date
Note
| o |
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6.103.3 Other - Carrier Panel Field Descriptions
Field Description Al Data Type Length
Type
Active Indicator |Indicates if the carrier is active or inactive. Combo Drop Down List 0
Box Box
Add Allows a user to add a new record on the Button N/A 0
Other — Carrier panel.
Address 1 This is the street address for the claim Field Character 30
submission address of a carrier. It is used for
mailing TPL claim facsimiles.
Address 2 This is the second street address for the Field Character 30
claim submission address of a carrier. It is
used for mailing TPL claim facsimiles.
Billing Media This field provides a detailed description of its Combo Drop Down List 0
associated billing media code. Box Box
Carrier Name This field contains the business name of an  |Field Character 45
insurance carrier. This allows us to access
all insurance carrier information when the
carrier gives us only his business name.
Carrier Number  |This is the system assigned key for the TPL Field Number (Integer) |7
other insurance carrier. It uniquely identifies
the carrier internally to the system. Each
carrier also has a user-defined carrier
identification number used on all screens and
reports.
Carrier Type This is the code for the carrier type. Combo Drop Down List 0
Box Box
Carrier Zip This is the zip code for the carrier. Field Number (Integer) |5
Carrier Zip +4 The last four digits of the zip code for Field Number (Integer) 4
correspondence with a carrier.
City This is the city for the claim submission Field Character 15
address of a carrier. It is used for mailing
TPL claim facsimiles.
Claim Form Type This field is the claim form description Combo Drop Down List 0
associated with a claim form type code. Box Box
Clear Clears fields of data. Button N/A 0
Contact Name This is the name of the carrier contact when |Field Character 40
there are questions about a policy or the
carrier.
Country Two character country abbreviation. Combo Drop Down List 0
Box Box
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Field Description A Data Type Length
Type

Delete Allows a user to remove a record from the Button N/A 0
data list.

Electronic Billing [This is the electronic billing identification for  |Field Number (Integer) 9

ID the carrier.

Employer Xref Opens the Other - Carrier to Employer Xref  |Button N/A 0
panel.

Fax Number The fax number for the carrier in the format  |Field Number (Integer) |15
area code + prefix + suffix if within the US.
Could be an out of country fax number if
country code is not US.

FEIN This is the Federal Employer Identification ~ [Field Number (Integer) 9
Number (FEIN).

HIPAA Version  |HIPAA format the insurance carrier will Combo Character 4
accept, 4010 or 5010. Box

HMO Indicator  [This field contains the description associated |Combo Drop Down List 0
with a specific HMO indicator code. Box Box

Note Opens the carrier chronological notes panel. |Button N/A 0

Phone Number [This is the telephone number of the carrier  [Field Character 10
contact.

Pin Number This is the personal identification number for |Field Number (Integer) |10
the carrier’s electronic billing.

Rebill Frequency This is the carrier billing frequency, in days. |Combo Drop Down List 0

Box Box

Search Invokes search on Attorney Number or Button N/A 0
Attorney Name.

State This is the state for the claim submission Combo Drop Down List |0
address of a carrier. It is used for mailing TPL |Box Box
claim facsimiles.

Zip This is the first 5 digits of the zip code for the [Field Number (Integer) |5
claim submission address of a carrier. It is
used for mailing TPL claim facsimiles.

Zip+4 This is the zip code + 4 for the carrier. Field Number (Integer) 4

Corresponding Address

Address 1 The street address for correspondence  Field Character 30
with a TPL carrier.

Address 2 The second street address for Field Character 30
correspondence with a TPL carrier.

City The city for correspondence with a carrier. Field Character 15
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Field Description A Data Type Length
Type

Corp Contact The name of the corporate contact when Field Character 40

Name there are questions about a policy or the
carrier.

Corp Phone The telephone number of the corporate Field Number (Integer) |10

Number contact.

Corp Phone The extension number of the corporate Field Number (Integer) (4

Number Ext. contact.

Corr. Country This code described the country, and Combo Character 2
determines whether International or Domestic [Box
style addresses are displayed.

Delete Deletes current record. Button N/A 0

Tech Contact The name of the technical contact when Field Character 40

Name there are technical questions for the carrier.

Tech Phone The telephone number of the technical Field Number (Integer) |10

Number contact.

Tech Phone The extension number of the technical Field Number (Integer) |4

Number Ext. contact.

Zip The first five digits of the zip code for Field Number (Integer) [5
correspondence with a carrier.

Zip + 4 The last four digits of the zip code for Field Number (Integer) |4
correspondence with a carrier.

Carrier to Employer Xref

Add Allows a user to add a new record on the Button N/A 0
Other — Carrier to Employer Xref panel.

Business Name |The business name of an employer. Field Character 39

Delete Allows a user to remove a record from the Button N/A 0
data list.

Employer ID Unique, user-defined employer identification |Field Character 7
number which is used on all screens and
reports to identify the employer.

Note

Add Allows a user to add a new note. Button N/A 0

Note A free-form text field for notes regarding the |Field Character 500
carrier.

Note Date The date the note was added. Field N/A 0
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6.103.4 Other - Carrier Panel Field Edit Error Codes
Field Field TypeError Code Error Message To Correct

Active Indicator Field 1001 Active indicator should be setto |Remove the carrier from any
Active for Carriers with active policies before setting
Policy records. indicator to inactive.
Address 1 Field 1 Address 1 is required. Enter a valid Address 1.

Field 2 Corresponding Address 1 is Enter Correspondence
required. Address.

Billing Media |Field 1 A valid Billing Media is required. (Select a Billing Media from the

list.

Carrier Name |Field 1 Carrier Name is required. Enter a Carrier Name.

Carrier Number|Field 1 Carrier Number is required. Enter a valid Carrier Number.

City Field 1 City is required. Enter a valid City.

Field 2 Corresponding City is required.  |Enter Corresponding City.

Delete Button 1001 Cannot delete Carrier. Carrier  |Remove Carrier from Casualty
exists in one or more Casualty  |Cases before attempting to
Cases. delete Carrier.

Button 1002 Cannot delete Carrier. Carrier Remove Carrier from policies
exists on one or more TPL before attempting to delete
Policies. Carrier.

Button 1003 Cannot delete Carrier. Carrier Remove Carrier from HIPP
exists in one or more HIPP cases [Cases before attempting to
as Payment Entity. delete Carrier.

Button 1004 Cannot delete Carrier. Carrier Remove Carrier from AR
exists in one or more TPL AR Cases before attempting to
Cases. delete Carrier.

Button 1005 Cannot delete Carrier. Carrier Remove carrier from HIPP
exists in one or more HIPP Cases before attempting to
Cases. delete Carrier.

Employer ID  |Field 1 A valid TPL Employer ID is Enter valid Employer ID.
required.
HMO Indicator [Field 1 A valid HMO Indicator is required. |Select a HMO Indicator from
the list.
Note Field 1 Note is required. Add note.
State Field 1 A valid State is required. Enter a valid State.
Field 2 A valid Corresponding State is Enter Correspondence State.
required.
Zip Field 1 Zip is required. Enter a Valid Zip.
Field 2 Corresponding Zip is required. Enter Correspondence Zip
Code.
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6.103.5 Other - Carrier Panel Extra Features

Referential integrity checks are applied when attempting deletes. A carrier cannot be deleted if it
is associated with any of the following:

- Policy- AR
- Case tracking
- HIPP case

If a user changes the carrier name, address, phone numbers, or fax number and the carrier exists
on a HIPP case, the panel will update the address data on the t_hipp_resource, which can then
be viewed on the HIPP Payment Entity Panel.

6.103.6 Other - Carrier Panel Accessibility

6.103.6.1 To Access the Other — Carrier Panel

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
3 Click the Other hyperlink located on the Related Data-Other panel displays.

Related Data panel.

4 Click Carrier. Carrier panel displays.

6.103.6.2 To Add on the Other - Carrier Panel

Step Action Response
1 Click Add. Activates fields for entry of data or selection from
lists.
2 Enter Carrier Number.
3 Enter Carrier Name.
4 Select Carrier Type from drop down list.
5 Enter Electronic Billing ID.
6 Enter FEIN.
Enter Country.
7 Note: Use Search button if country code is
unknown.
8 Enter Address 1.
9 Enter Address 2.

10 Enter City.

11 Select State from drop down list.

12 Enter Zip Code +4.
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Step Action Response
13 Enter Contact Name.
14 Enter Phone Number.
15 Enter Extension.
16 Select Re-Bill Frequency from drop down
list.
17 Select Billing Media from drop down list.
18 Select HMO Indicator from drop down list.
19 Select Claim Form Type from drop down list.
20 Select Active Indicator from drop down list.
21 Enter PIN Number.
22 Click Save. Carrier panel information is saved.
6.103.6.3 To Update on the Other - Carrier Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Carrier panel information is updated.

6.103.6.4 To Delete on the Other - Carrier Panel

Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
5.103.1 Other - Carrier Panel (Correspondence Address) Accessibility

5.103.1.1 To Access the Other — Carrier Panel (Correspondence Address)

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
3 CR:g?gtéréeD%ttgegar:]);ﬁ).erlink located on the Related Data-Other panel displays.
4 Click Carrier. Carrier panel displays.
5 Click Add on Carrier panel. Correspondence Address display
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5.103.1.2 To Add on the Other — Carrier Panel (Correspondence Address)

Step Action Response

1 Click Add. Activates fields for entry of data or selection from
lists.

2 Corr. Country defaults to US.

3 Enter Address1.

4 Enter Address 2.

5 Enter City.

6 Select State from the drop down box.

7 Enter Zip Code.

8 Enter Zip+4.

9 Enter Tech Contact Name.

10 Enter Corp Contact Name.

11 Enter Tech Phone Number.

12 Enter Corp Phone Number.

13 Click Save. Corresponding Address is Saved.

5.103.1.3 To Update on the Other - Carrier Panel (Correspondence Address)

Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Carrier panel information is updated.
5.103.1.4 To Delete on the Other - Carrier Panel (Correspondence Address)
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.

5.103.2 Other - Carrier Panel (Carrier to Employer Xref) Accessibility

5.103.2.1 To Access the Other — Carrier Panel (Carrier to Employer Xref)

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
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Step Action Response
4 Click Carrier. Carrier panel displays.
5 Click Employer Xref button. Carrier to Employer Xref panel displays.

5.103.2.2 To Add on the Other — Carrier Panel (Carrier to Employer Xref)

Step Action Response
1 Click Add. Acnvates fields for entry of data or selection from
lists.
Enter Employer ID. . . ,
2 . Business Name automatically prefills when
If unknown, cI|cI§ on [Searc_h] button to Employer ID is entered.
locate by selecting from a list of results.
3 Click Save. Corresponding Address is Saved.

5.103.2.3 To Update on the Other - Carrier Panel (Carrier to Employer Xref)

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Carrier to Employer Xref panel information is

updated.
5.103.2.4 To Delete on the Other - Carrier Panel (Carrier to Employer Xref)

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line
selected.

2 Click Delete. Line item is deleted.

5.103.3 Other - Carrier Panel (Note) Accessibility

5.103.3.1 To Access the Other — Carrier Panel (Note)

Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Click Carrier. Carrier panel displays.
Click note button. Note panel displays.
DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 319




Alabama Medicaid Agency
AMMIS TPL User Manual

Juloy 13, 2018
Version 10.0

5.103.3.2 To Add on the Other — Carrier Panel (Note)

Step Action Response

1 Click Add. Actlvates fields for entry of data or selection from
lists.

2 Enter Note.

3 Click Save. Note is Saved.

5.103.3.3 To Update on the Other - Carrier Panel (Note)

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Carrier to Employer Xref panel information is

updated.
5.103.3.4 To Delete on the Other - Carrier Panel (Note)

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line
selected.

2 Click Delete. Line item is deleted.
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6.1040ther - Case Executor Trustee Info Panel Overview

6.104.1 Other - Case Executor Trustee Info Panel Narrative
The Case Executor Trustee Info panel displays case information.
Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] - [Related Data] - [Other] - [Case Executor Trustee Info]

6.104.2 Other - Case Executor Trustee Info Panel Layout
Case Executor Trustee Info TopfNav] 2 JA ] 2 | X
Medicaid ID
Last Name
First Name
=N
Reclplest Last Name  Hist Name  Executon/ Trestee Number  Type Cxecutor/ Trost Last Kame  Tint Name Mok Inlthal  Address 1 Adcress)  Chy State Iy Phone Kumber
4

1234 Next>

Case Executor Trustee Info

Current ID* Executor/ Trustee Number
Recipient First Name Recipient Last Name )
Type* Insurance Policy Acct Num
Last Name* Lifetime Care  No v
First Name* Burial Trust | No v
Middle Initial Accident Settlement | No v
Address 1* Sold Property No v
Address 2 Qualifying Income Trust  No Vv
City / State™ Authorized Representativa No Vv
zip* Resources No W
Phone Number Prepaid Burial No Vv
Own Homestead will | No ¥
Est. Homestead Yalue Money Aside Burial No Vv
_—
T T
6.104.3 Other - Case Executor Trustee Info Panel Field Descriptions
. o Field
Field Description Data Type Length
Type
Accident Settlement Accident settlement indicator. Combo | Drop Down List Box [0
Box
Add Allows a user to add a new record |Button N/A 0
on the Other — Case Executor
Trustee Info panel.
Address1 The first address line of the Field Character 55

Executor/Trustee.
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Field Description Alsle Data Type Length
Type
Address2 The second address line for the Field Character 55

Executor/Trustee.

Authorized Representative |Authorized representative indicator. Combo  |Drop Down List Box |0

Box
Burial Trust Burial trust indicator. Combo  Drop Down List Box [0
Box
City/State This is the Executor/Trustee’s city  |Field Character 32
and state.
Clear Clear search criteria. Button N/A 0
Current ID The recipient's current Medicaid Label Character 12
identification number.
Delete Delete the case information detail. |Button N/A 0
Est. Homestead Value The estimated homestead value. Field Number (Decimal) |9
Executor/Trust Last Name |Last hame of the executor/trustee. |Field Character 20
Executor/Trustee Number |Unique identifier assigned to each |Field Character 9
Trustee.
First Name First name of the executor/trustee. |Field Character 15
Insurance Policy Acct Num [The account number for the Field Character 30
insurance policy.
Lifetime Care Lifetime care indicator. Combo  Drop Down List Box [0
Box
Middle Initial Middle initial of the executor/trustee. Field Character 1
Money Aside Burial Money set aside for burial indicator. Combo  |Drop Down List Box |0
Box
Note Opens the Notes panel Button N/A 0
Own Homestead This is the Executor/Trustee's own |[Combo |Drop Down List Box |0
homestead. Box
Phone Number This is the Executor/Trustee's Field Number (Integer) 10
phone.
Prepaid Burial Prepaid burial indicator. Combo  Drop Down List Box [0
Box
Qualifying Income Trust Qualifying income trust indicator. Combo | Drop Down List Box [0
Box
Recipient First Name The first name of a recipient. Field Character 15
Recipient Last Name The last name of a recipient. Field Character 20
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Field Description ke Data Type Length
Type
Resources Resources indicator. Combo  Drop Down List Box [0
Box
Search Start search for case information.  [Button N/A 0
Sold Property Sold property indicator. Combo  Drop Down List Box |0
Box
Type Executor or Trustee type. Combo  Drop Down List Box [0
Box
Will Indicates if there is will. Valid values Combo  |Drop Down List Box |0
are: Yes and No. Box
Zip The nine digits Executor/Trustee's |Field Character 9
zip code for correspondence with a
carrier.
6.104.4 Other - Case Executor Trustee Info Panel Field Edit Error Codes
Field |Field Type | Error Code Error Message To Correct
Addressl [Field 1 Address 1 is required. Enter executor or trustee address.
City Field 1 City is required. Enter a value for City.
State Field 1 State is required. Select a State from drop down list.
Type Field 1 Type is required. Select a Type from drop down list.
Zip Field 1 Zip is required. Enter a value for Zip Code.
Field 2 Data must be numeric.  [Enter a numeric value for Zip Code.
6.104.5 Other - Case Executor Trustee Info Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.104.6 Other - Case Executor Trustee Info Panel Accessibility
6.104.6.1 To Access the Other — Case Executor Trustee Info Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the :
3 Related Data panel. Related Data-Other panel displays.
4 Click Case Information. Case Executor Trustee Info panel displays.
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6.104.6.2 To Add on the Other - Case Executor Trustee Info Panel

Step Action Response

1 Click Add. ﬁs(itsi\./ates fields for entry of data or selection from

2 Enter Recipient Medicaid ID.

3 Enter Recipient First Name.

4 Enter Executor/Trustee Number.

5 Select Type from the drop down list box.

6 Enter Executor/Trustee Last Name.

7 Enter First Name.

8 Enter Middle Initial.

9 Enter Address 1.

10 Enter Address 2.

11 Enter City.

12 Select State from drop down list.

13 Enter Zip Code +4.

14 Enter Phone Number.

15 Select Own Homestead from drop down list.

16 Enter Est. Homestead Value.

17 Enter Recipient Last Name.

18 Enter Insurance Policy Acct Num.

19 Select Lifetime Care from drop down list.

20 Select Burial Trust from drop down list.

21 Select Accident Settlement from drop down
list.

22 Select Sold Property from drop down list.

23 Select_QuaIifying Income Trust from drop
down list.

o Select Authorized Representative from drop
down list.

25 Select Resources from drop down list.

26 Select Prepaid Burial from drop down list.

27 Select will from drop down list.

o8 ﬁsetlect Money Aside Burial from drop down

DXC Technology

© Copyright 2019 DXC Technology Development Company, L.P

Page 324



Alabama Me
AMMIS TPL

dicaid Agency

Juloy 13, 2018

User Manual Version 10.0
Step Action Response
29 Click Save. Case Executor Trustee Info panel information is
saved.
6.104.6.3 To Update on the Other - Case Executor Trustee Info Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Case Executor Trustee Info panel information is
updated.
6.104.6.4 To Delete on the Other - Case Executor Trustee Info Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1050ther - Correspondence Address Panel Overview

6.105.1 Other - Correspondence Address Panel Narrative

The Correspondence Address panel contains information about the other insurance company's
mailing address if it is different than the billing address.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] - [Related Data] - [Other] - [Carrier] - [Search] - [Select a record].

6.105.2 Other - Correspondence Address Panel Layout

-Correspondence Address- Type changes below
Corr. Country®  AD | Sean | Tech Contact Name
Address 1% ADAD Corp Contact Name
Address 2 ADASD Tech Phone Mumber

City* ASASD Corp Phone Number
Zip* 47395

6.105.3 Other - Correspondence Address Panel Field Descriptions

. - Field Lengt
Field Description Type Data Type h
Address 1 The street address for correspondence with Field Character 30
a TPL carrier.
Address 2 The second street address for Field Character 30
correspondence with a TPL carrier.
City The city for correspondence with a carrier. |Field Character 15
Corp Contact The name of the corporate contact when Field Character 40
Name there are questions about a policy or the
carrier.
Corp Phone The telephone number of the corporate Field Number (Integer) 10
Number contact.
Corp Phone The extension number of the corporate Field Number (Integer) 4
Number Ext. contact.
Corr. Country This code described the country, and Combo Character 2
determines whether International or Box
Domestic style addresses are displayed.
Delete Deletes current record. Button N/A 0
Tech Contact The name of the technical contact when Field Character 40
Name there are technical questions for the carrier.
Tech Phone The telephone number of the technical Field Number (Integer) 10
Number contact.
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. - Field Lengt
Field Description Type Data Type h
Tech Phone The extension number of the technical Field Number (Integer) 4
Number Ext. contact.
Zip The first five digits of the zip code for Field Number (Integer) 5

correspondence with a carrier.

Zip +4 The last four digits of the zip code for Field Number (Integer) 4
correspondence with a carrier.

6.105.4 Other - Correspondence Address Panel Field Edit Error Codes

Field |Field TypeError Code Error Message To Correct
Address 1Field 1 Addressl is required. Enter an Address1.
City Field 1 City is required. Enter a City.

Zip Field 1 Zip is required. Enter a Zip Code.
6.105.5 Other - Correspondence Address Panel Extra Features
Field Field Type

No extra features found for this panel.

6.105.6 Other - Correspondence Address Panel Accessibility

6.105.6.1 To Access the Other — Correspondence Address Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.

Click the Other hyperlink located on the

3 Related Data panel. Related Data-Other panel displays.

4 Click Carrier. Correspondence Address panel displays.
Select Search. Search results display.

6 Click on desired row. Correspondence Address panel displays at the

bottom.
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6.105.6.2 To Update on the Other - Correspondence Address Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Correspondence Address panel information is
updated.
6.105.6.3 To Delete on the Other - Correspondence Address Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1060ther - Employer Panel Overview

6.106.1 Other - Employer Panel Narrative

The Employer panel is used to search, display and update employer information. The user has
the ability to enter the employer ID, business name or a combination of the two fields to view the
employers on the database.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Employer]

6.106.2 Other-Employer Panel Layout

Employer TopjNav] 7 [ A ] = | X|
Emploger ID Business MNane m
Search Results
Erployer 10 Busiesss Kame Address 1 oy Stale  Couslry  Conlact Kame Phaons Huriber  Fax homber
12 Naxt >
-Employer-
Contact Mame Employer I
Business Mame FEIN
Address 1 Date Active
Address 2 Date Inactive
City Enrollment Start
State Enrollment End
Zip HIPR
Country Letter Request |
Phone Humber
Fax Number
Email
A R

6.106.3 Other - Employer Panel Field Descriptions

: . Field
Field Description Type Data Type Length

Add Allows a user to add a new record on  |Button  |N/A 0
the Other — Employer panel.

Address 1 The street address of an employer. Field Character 30

Address 2 The second street address of an Field Character 30
employer.

Business Name The business name of an employer. Field Character 39
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Field Description A Data Type Length
Type

Carrier Xref Link to the Carrier Xref. Panel. Button  IN/A 0

City The city of an employer. Field Character 15

Clear Clears fields of data. Button  |N/A 0

Contact Name The employer contact name. Field Character 40

Country The country code in which the Field Character 2
employer resides.

Date Active The date in which the employer record |Field Date (MM/DD/CCYY) |10
becomes active.

Date Inactive The date in which the employer record |Field Date (MM/DD/CCYY) |10
is inactive.

Delete Deletes current record. Button  N/A 0

Email The email address of the contact Field Character 15
person with the employer.

Employer ID Non-unique, user-defined employer Field Character 7
identification number used on all
screens and reports to identify the
employer.

Enrollment End The employer's end date for Field Date (MM/DD/CCYY) |8
enroliment.

Enroliment Start The employer's enrollment date for Field Date (MM/DD/CCYY) |8
insurance coverage.

Extension The employer contact telephone Field Number (Integer) 4
extension.

Fax Number The fax number for the employer, and |Field Number (Integer) 10
is not a required field.

FEIN The Federal Employer Identification Field Character 9
Number (FEIN).

HIPP Indicates whether Health Insurance Field Drop Down List Box 0
Premiums are paid for the employer
group plans.

Letter Request Indicates whether the user wants to Field Checkbox 0
request the TPL Employer Letter.

Phone Number The employer contact telephone Field Number (Integer) 10
number.

Search Invokes search on Employer Button  |N/A 0
identification number or Business
Name.
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Field Description A Data Type Length
Type
State The state of the insurance agent where |Combo | Drop Down List Box 0
correspondence, cover letters, and Box
liens are sent to.
Zip 1 The first 5 digits of the zip code of an  |Field Number (Integer) 5
employer.
Zip 2 The last four characters of the zip code [Field Number (Integer) 4
of the employer.
6.106.4 Other - Employer Panel Field Edit Error Codes
. . Error
Field Field Type Code Error Message To Correct
Carrier Xref Button 1 A valid TPL Employer Add a Employer to Carrier
Carrier Xref is required. Xref record.
Address 1 Field 1 Address 1 is required. Enter an Address 1.
Business Name Field 1 Business Name is Must enter a valid value for
required. business name.
City Field 1 City is required. Enter a City.
Contact Name Field 1 Contact Name is required. [Enter a Contact Name.
Delete Button 1 Invalid Delete - Employer |Cannot delete Employer
has Carrier Data. while carrier data still on file.
Carrier data for this
employer must be deleted
first.
Button 2 Invalid Delete - Employer |Can not delete Employer
has TPL Resource Data. |while TPL resource data still
on file. TPL resource data
for this employer must be
deleted first.
Employer ID Field 1 Employer ID must be 7 Enter a valid Employer ID.
character(s) in length.
FEIN Field 1 FEIN is required. Enter a valid FEIN.
Phone Number (1) Field 1 Phone Number is required. |[Enter a Phone Number.
Field 2 Enter a valid value. Phone Number is numeric
only.
Field 3 Phone Number must be 10 [Enter a Phone Number with
character(s) in length. 10 Characters.
State Field 1 A valid State is required. [Select a State value.
Zip1l Field 1 Zip is required. Enter a Zip.
Field 2 Enter a valid value. Zip is humeric only.
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Field Field Type Error Message To Correct
Zip 2 Field Enter a valid value. Zip (2) is numeric only.
6.106.5 Other - Employer Panel Extra Features
Field Field Type
No extra features found for this panel.
6.106.6 Other - Employer Panel Accessibility
6.106.6.1 To Access the Other — Employer Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Click Employer. Employer panel displays.
6.106.6.2 To Navigate on the Other — Employer Panel
Step Action Response
1 Enter Employer ID or Business Name.
2 Click Search. Employer information is displayed.
6.106.6.3 To Add on the Other - Employer Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Contact Name.
3 Enter Business Name.
4 Enter Address 1.
5 Enter Address 2.
6 Enter City.
7 Select State from drop down list.
8 Enter Zip Code +4.
9 Enter Country.
Note: Selection defaults to US.
10 Enter Phone Number.
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Step Action Response
11 Enter Fax Number.
12 Enter Email.
13 Enter Employer ID.
14 Enter FEIN.
15 Enter Date Active in MM/DD/CCYY format.
16 Enter Date Inactive in MM/DD/CCYY format.
17 Enter Enrollment Start in MM/DD/CCYY
format.
18 Enter Enrollment End in MM/DD/CCYY
format.
19 Select HIPP from drop down list.
20 Check Letter Request box, if applicable.
21 Click Save. Employer panel information is saved.
6.106.6.4 To Update on the Other - Employer Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Employer panel information is updated.
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6.106.6.5 To Delete on the Other - Employer Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1070ther - Insurance Agent Panel Overview

6.107.1 Other - Insurance Agent Panel Narrative

The Insurance Agent panel is used to add, update and view information on a certain insurance
agent or insurance company.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Insurance Agent]

6.107.2 Other - Insurance Agent Panel Layout

Insurance Agent

Insurance Agent Number Last, First Name ]
Insurance Company
[ search | dear |
Imsurance Agent
Mumber Last Mame First Name MI  Insurance Company Address 1 City Phene Mumber
. 4
-Insurance Agent Data- Select row above to updake -or- dick Add butkon below,
Insurance Agent Number
Last, First Name, MI
Insurance Company
Address 1
Address 2
Country
City
State
Zip
Phone Mumber
Fax Mumber
| e ] |
6.107.3 Other - Insurance Agent Panel Field Descriptions
. . Field Lengt
Field Description Data Type 9
Type h
Add Allows a user to add a new record on the |Button |N/A 0
Other — Insurance Agent panel.
Address 1 The first street address of the insurance |Field |Character 30
agent where the correspondence, cover
letters, and liens are sent to.
Address 2 The second street address of the Field |Character 30

insurance agent where the
correspondence, cover letters and liens
are sent to.
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: . Field Lengt
Fiel Description Data T
eld escriptio Type ata Type h

City The city of the insurance agent where Field |Character 15
correspondence, cover letters, and liens
are sent to.

Clear Clears fields of data. Button |N/A 0

Country The country where the insurance agent |Field |Character 2
resides.

Delete Deletes current record. Button |N/A 0

Extension Number The extension number for the insurance |Field |Number (Integer) 6
agent.

Fax Number This is a fax number in the format area  |[Field |Number (Integer) 10
code + prefix + suffix.

Insurance Agent Number |Unique identifier assigned to each Field |Number (Integer) 8
Insurance Agent.

Insurance Company The company that the insurance agent is |Field |Character 40
employed by.

Last, First Name, Ml The insurance agent's last name, first Field |Character 30
name and middle initial used to mail
correspondence, cover letters, and liens.

Phone Number The phone number where the insurance |Field |Number (Integer) 10
agent can be reached.

Search Invokes search on Insurance Agent Button |N/A 0
Number, Agent Name or Insurance
Company.

State The state of the insurance agent where |Combo |Drop Down List Box [0
correspondence, cover letters, and liens |Box
are sent to.

Zip The insurance agent's zip code where Field |Number (Integer) 9
the correspondence, cover letters and
liens are sent to including the last four
characters of the zip code of the
insurance agent used for the
correspondence.
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6.107.4 Other - Insurance Agent Panel Field Edit Error Codes

Field Field Type Sldels Error Message To Correct
Code
Address 1 Field 1 Address 1 is required. Must enter a valid value for
Address 1.
City Field 1 City is required. Must enter a valid value for
City.
Country Field 1 Country is required. Select a Country value.
Fax Number Field 1 Enter a valid value. Fax Number is numeric only.
Field 2 Fax Number must be 10 If country is US, enter a Fax
character(s) in length. Number with 10 Characters.
Field 3 Fax Number needs to be ten [Enter ten valid nhumeric
numeric values. values.
Insurance Agent Field 1 Last Name is required. Enter a Last Name.
Name
Field 2 First Name is required. Enter a First Name.
Phone Number Field 1 Enter a valid value. Phone Number is numeric
only.
Field 2 Phone Number must be 10  |If country is US, enter a
character(s) in length. phone number with 10
characters.
Zip1l Field 1 Enter a valid value. Zip (1) is numeric only.
Field 2 Zip is required. Must enter a valid value for
Zip.
Zip 2 Field 1 Enter a valid value. Zip (2) is a valid value.
6.107.5 Other - Insurance Agent Panel Extra Features

Referential integrity checks are applied when attempting deletes. An insurance agent cannot be
deleted if associated with a case tracking record.

6.107.6 Other - Insurance Agent Panel Accessibility

6.107.6.1 To Access the Other — Insurance Agent Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.

Click the Other hyperlink located on the

Related Data panel. Related Data-Other panel displays.

4 Click Insurance Agent. Insurance Agent panel displays.
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6.107.6.2 To Navigate on the Other - Insurance Agent Panel
Step Action Response
1 Enter Insurance Agent Number, Last, First
Name or Insurance Company.
2 Click Search. Insurance Agent information is populated in
fields.
6.107.6.3 To Add on the Other — Insurance Agent Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Insurance Agent Number.
3 Enter Last, First Name, MI.
4 Enter Insurance Company.
5 Enter Address 1.
6 Enter Address 2.
7 Enter Country.
Note: Selection defaults to US.
8 Enter City.
9 Select State from drop down list.
10 Enter Zip Code +4.
11 Enter Phone Number.
12 Enter Fax Number.
13 Click Save. Insurance Agent information is saved.
6.107.6.4 To Update on the Other — Insurance Agent Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Insurance Agent panel information is updated.
6.107.6.5 To Delete on the Other — Insurance Agent Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1080ther - Letter Tracking Panel Overview

6.108.1 Other - Letter Tracking Panel Narrative

The Letter Tracking panel allows the user to view the history and/or update the received date for
the following letters:

TPL Accident Trauma Questionnaire (Batch)

TPL Recipient Questionnaire (Batch)

TPL Absent Parent Employer Letter

TPL Absent Parent Insurance Verification Letter

Only authorized users are allowed to perform maintenance tasks on this panel.

6.108.2 Other - Letter Tracking Panel Layout

Related Data Select an area to add or modify
Absent Parent Attorney Attorney Firm
“Codes Cancer Registry Carrier Case Executor Trustee Info
H oth Employer Insurance Agent Letter Tracking
""" &F Policyholder Tortfeasor
...... wref
| v |
Letter Tracking m m
Letter Control Number Current ID m
++4 No rows found *+*
Select row above to update,
LCH Current ID
Letter Type Date Sent.
Date Returmed.

6.108.3 Other - Letter Tracking Panel Field Descriptions

. - Field Lengt
Field Description Type Data Type h
Cancel Allows the user to cancel any Button  IN/A 0
changes.
Clear This button allows the user to clear  [Button  |N/A 0
the information within all letter
tracking fields.
Current ID The recipient's current Medicaid Label Character 12

identification number.
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. — Field Lengt
Field Description Type Data Type h
Date Returned The date a response was received  |Field Date (MM/DD/CCYY) 8
from the letter.
Date Sent The date the letter was generated. Field Date (MM/DD/CCYY) 8
Letter Control The bar coded letter control number |Field Character 12
Number (LCN) assigned to each letter.
Letter Type The type of letter that was sent. Field Character 1
Save Allows the user to save a record. Button  |N/A 0
Search Invokes search on Recipient ID, Button  |N/A 0
Letter Control Number or Date Sent.
6.108.4 Other - Letter Tracking Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
Current ID Field 1 Please enter at least one Enter search criteria.
search field.
Date Returned Field 1 Date Returned is required. |Date returned is required.
Letter Control Number |Field 1 Please enter at least one  [Enter search criteria.
search field.
6.108.5 Other - Letter Tracking Panel Extra Features

Referential integrity checks are applied when attempting deletes. A policyholder cannot be
deleted if it is associated with any of the following:

- Policy (active or inactive)
- HIPP case (active or inactive)

6.108.6 Other - Letter Tracking Panel Accessibility
6.108.6.1 To Access the Other — Letter Tracking Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Click Letter Tracking. Letter Tracking panel displays.
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6.108.6.2 To Navigate on the Other - Letter Tracking Panel
Step Action Response
1 Enter Letter Control Number or Date Sent.
Note: User must enter one search field.
2 Click Search. Letter Tracking information displays.
6.108.6.3 To Update on the Other — Letter Tracking Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Letter Tracking panel information is updated.
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6.109 Other - Nasco Policy Prefixes Panel Overview

6.109.1 Other - Nasco Policy Prefixes Panel Narrative

The NASCO prefixes panel contains the list of policy prefixes that need to be excluded from the
TPL Billing processes. Prefixes can be added or removed.the Control plan is the only modifiable
field.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Nasco Policy Prefixes]

6.109.2 Other - Nasco Policy Prefixes Panel Layout

Nasco Policy Prefixes INav] ? | 2 | X]
Policy Prefix Control Plan m

Search Results
Policy Prefix  Control Plan \
TES Testing

CMA BCBS Michigan
DBT BCBS Michigan
DCC BCBS Michigan
DICH BCBS Michigan
DKM BCBS Michigan
DKP BCBS Michigan
DMH BCBS Michigan
DMM BCBS Michigan
12345678910 Next>
Type changes below.
Policy Prefix Control Plan* BCEBES Michigan
[ o
6.109.3 Other - Nasco Policy Prefixes Panel Field Descriptions
. A Fiel Len
Field Description 2 Data Type engt
Type h
Add Allows a user to add a new record onthe  Button  |N/A 0
Other — Nasco Policy Prefixes panel.
Clear Clears fields of data. Button  IN/A 0
Control Plan Description of the BCBS Control plan the  |Field Character 50
prefix belongs.
Delete Delete current record. Button  IN/A 0
Search Invokes search on Policy Prefix or Control |Button  |N/A 0
Plan.
Policy Prefix Stores the TPL policy prefix. Field Character 3
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6.109.4 Other - Nasco Policy Prefixes Panel Field Edit Error Codes
: Field Error
Field Type Code Error Message To Correct
Control Plan Field 1 Control Plan is required. Enter a Control Plan.
Policy Prefix Field 1 Policy Prefix is required. Enter a Policy Prefix.
Field 2 Duplicate record cannot be Enter the valid record.
saved.
Field 3 Policy prefix should atleast Policy prefix should atleast
contain one character (A - Z). |contain one character (A - Z).
Field 4 Policy Prefix must be Policy Prefix must be
Alphanumeric. Alphanumeric.
Field 5 Policy Prefix must be 3 Policy Prefix must be 3
characters in length characters in length.
6.109.5 Other - Nasco Policy Prefixes Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.109.6 Other - Nasco Policy Prefixes Panel Accessibility
6.109.6.1 To Access the Other - Nasco Policy Prefixes Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Click Nasco Policy Prefixes. Nasco Policy Prefixes panel displays.
6.109.6.2 To Add on the Other - Nasco Policy Prefixes Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Policy Prefix.
3 Enter Control Plan.
12 Click Save. Nasco Policy Prefixes panel information is saved.
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6.109.6.3 To Update on the Other - Nasco Policy Prefixes Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Nasco Policy Prefixes panel information is
updated.
6.109.6.4 To Delete on the Other - Nasco Policy Prefixes Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.110 Other - Policyholder Panel Overview

6.110.1 Other - Policyholder Panel Narrative

The Policyholder panel contains information about the non-Medicaid policyholder of a policy. A
policyholder may hold a policy which covers multiple recipients. Keeping this data on a separate
table allows it to be maintained once instead of for each recipient covered by the policy. If the
policyholder is also a recipient, the policyholder data is obtained from the recipient table; no
policyholder record is created.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Policyholder]

6.110.2 Other - Policyholder Panel Layout

Policyholder [TopfNav] 7 [ & ] = | X|
Policyholder 1D First Name
SSN Last Name

Search Results

Policyholder 1D Last Mams First Mama  $58

|—
123 Next >
Select row above to update -or- click add button below.
Policyholder ID Address 1
Last Mame Address 2
First Name, MI City
S5MN State
Birth Date Zip
Phone Number, Ext. Country
Fax Number
| o o |
6.110.3 Other - Policyholder Panel Field Descriptions
, L Field Lengt
Field Description Type Data Type h
Add Allows a user to add a new record on the |Button  N/A 0
Other — Policyholder panel.
Address 1 The street address of the policyholder. It |Field Character 30
is used to send correspondence to the
policyholder.
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: r Field Lengt
Field Description Type Data Type h
Address 2 The second street address of the Field Character 30

policyholder. Itis used to send
correspondence to the policyholder.

Birth Date Birth date of the policy holder. Field Date (MM/DD/CCYY) 8
City The city of the policyholder. It is used to  |Field Character 15
send correspondence to the policyholder.
Clear Clears fields of data. Button  |N/A 0
Country Country code of the policy holder. Field Number (Integer) 2
Delete Deletes current record. Button  |N/A 0
Fax Number Fax number of the policy holder. Field Number (Integer) 15
First Name, MI The first name and middle initial of the Field Character 13

policyholder. Itis used to send
correspondence to the policyholder.

Last Name The last name of the policyholder. Itis |Field Character 15
used to send correspondence to the
policyholder.
Phone Number, Phone Number and Extension of Policy |Field Number (Integer) 15
Ext. Holder.
Policyholder ID The system assigned key for the TPL Field Number (Integer) 9

policyholder. This key is used to
uniquely identify the policyholder
internally to the system and is also used
on all screens and reports as
Policyholder identification number.

Search Invokes search on Policyholder Button  |N/A 0
information.

SSN The Social Security Number of the Field Number (Integer) 9
policyholder.

State The state of the policyholder. Itisused |Combo |Drop Down List Box 0
to send correspondence to the Box
policyholder.

Zip The first 5 digits of the zip code of the Field Number (Integer) 5

policyholder. Itis used to send
correspondence to the policyholder.

Zip+4 The last 4 digits of the zip code of the Field Number (Integer) 4
policyholder. Itis used to send
correspondence to the policyholder.
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6.110.4 Other - Policyholder Panel Field Edit Error Codes
Field .'T_;/egg E:;rgé Error Message To Correct
Address 1 Field 1 Address 1 is required. Enter an Address 1.
Birth Date Field 1 Enter a valid Birth Date. Birth Date must be 8
characters.

City Field 1 City is required. Enter a City.
Country Field 1 Country code is invalid. Enter a valid Country code.
Fax Number Field 1 Enter a valid value. Fax number is numeric only.
First Name Field 1 First Name is required. Enter a First Name.
Last Name Field 1 Last Name is required. Enter a Last Name.
Phone Number  |Field 1 Enter a valid value. Phone number is numeric only.
Extension
Phone Number, |Field 1 Enter a valid value. Phone Number is numeric only.
Ext
SSN Field 1 SSN Number is required. Enter an SSN.
State Field 1 A valid State is required. Select a value for State.
Zip Field 1 Mail Zip is required. Enter a Zip.

Field 2 Mail Zip must be 5 character(s) [Enter a valid value.

in length.
Zip+4 Field 1 Must be 4 character(s) in Enter a valid value.
length.

6.110.5 Other - Policyholder Panel Extra Features

Referential integrity checks are applied when a delete is attempted.

6.110.6 Other - Policyholder Panel Accessibility
6.110.6.1 To Access the Other — Policyholder Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the :
3 Related Data panel. Related Data-Other panel displays.
4 Click Policyholder. Policyholder panel displays.
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6.110.6.2 To Add on the Other — Policyholder Panel
Step Action Response
1 Click Add. Acnvates fields for entry of data or selection from
lists.
2 Enter Policyholder ID.
3 Enter Last Name.
4 Enter First Name, MI.
5 Enter SSN.
6 Enter Birthdate.
7 Enter Phone Number and extension.
8 Enter Fax Number.
9 Enter Address 1.
10 Enter Address 2.
11 Enter City.
12 Select State from drop down list box.
13 Enter Zip Code +4.
Enter Country.
14 Note: Selection defaults to US.
Select [Search] if unknown.
15 Click Save. Policyholder information is saved.
6.110.6.3 To Update on the Other — Policyholder Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Policyholder panel information is updated.
6.110.6.4 To Delete on the Other — Policyholder Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.1110ther - Tortfeasor Panel Overview

6.111.1 Other - Tortfeasor Panel Narrative

The Tortfeasor panel contains information about the person who is liable for the case. This
information is used to send liens, letters and to receive payments.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Other] - [Tortfeasor]

6.111.2 Other - Tortfeasor Panel Layout

Tortfeasor [Topfnav] 2 Ja] 2 | X]
Tortfeasor Number Last, First Name \
|

Search Results

Tortfeasor Number Last Name First Name MI  Address 1 City Phone Number Fax Number

Tortfeasor Number Phone Number
Last, First Name, M1 Fax Number
Address 1 ‘
Address 2
Country ‘
City
State ‘
Zip
e T
6.111.3 Other - Tortfeasor Panel Field Descriptions
. o Field Lengt
Fiel D ription D T
eld escriptio Type ata Type h
Add Allows a user to add a new record on the  [Button N/A 0
Other — Tortfeasor panel.
Address 1 The first street address of the tortfeasor's  Field Character 55
where the correspondence, cover letters,
and liens are sent.
Address 2 The second street address of the Field Character 55
tortfeasor's where the correspondence,
cover letters, and liens are sent.
City The city of the tortfeasor where the Field Character 30
correspondence, cover letters, and liens
are sent.
Clear Clears fields of data. Button N/A 0
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: . Field Lengt
Field Description Type Data Type h
Country The country where the tortfeasor resides. |Field Character 2
Delete Deletes current record. Button  IN/A 0
Extension Number  |[The extension number for the Tortfeasor  |Field Number (Integer) 6

Fax Number

Last, First Name, Ml

Last, First Name
[Search]

Phone Number

Search

State

Tortfeasor Number

Zip 1

6.111.4 Other -

Field

Address 1
City
Country

Fax Number

Last, First Name, Ml

Phone Number

phone number.

The fax number for the tortfeasor. It can be Field

an international number.

The last name, first name and middle initial Field
of the tortfeasor used to address the
correspondence, cover letters, and liens.

The last and first name of the tortfeasor Field
used to address the correspondence, cover

letters, and liens.

The phone number where the tortfeasor Field
can be reached.

Invokes search on Tortfeasor Number or  Button
Tortfeasor Name.

The state where the tortfeasor's Combo
correspondence, cover letters, and liens Box
are sent.

The account assigned number of the Field
tortfeasor.

The tortfeasor's zip code where the Field

correspondence, cover letters, and liens
are sent.

Tortfeasor Panel Field Edit Error Codes

PIEle =l Error Message
Type Code
Field 1 Address 1 is required.
Field 1 City is required.
Field 1 A valid Country is required.
Field 1 Fax Number must be 10
character(s) in length.
Field 2 Fax Number is not valid.
Field 1 Last Name is required.
Field 2 First Name is required.
Field 1 Phone Number is not valid.

Number (Integer) 10
Character 29
Character 28
Number (Integer) 10
N/A 0

Drop Down List Box |0

Number (Integer) 8

©

Number (Integer)

To Correct

Enter an Address 1.
Enter a City.
Select a valid Country value.

If country is US, enter a Fax
Number with 10 characters.

Enter a valid value.
Enter a Last Name.

Enter a First Name.

Enter a valid Phone Number.
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Field Flele Siels Error Message To Correct
Type Code
Field 2 Phone Number must be 10 If country is US, enter a
character(s) in length. Phone Number with 10
characters.

Zip 1 Field 1 Zip is required. Enter a Zip Code.

Field 2 Zip is not valid. Enter a valid value.

Field 3 Zip Code4 is not valid. Enter a valid value.
6.111.5 Other - Tortfeasor Panel Extra Features

Referential integrity checks are applied when attempting deletes. A tortfeasor cannot be deleted
if associated with a case tracking record.

6.111.6 Other - Tortfeasor Panel Accessibility
6.111.6.1 To Access the Other - Tortfeasor Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Other hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Click Tortfeasor. Tortfeasor panel displays.
6.111.6.2 To Add on the Other - Tortfeasor Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
2 Enter Tortfeasor Number.
3 Enter Last, First Name, MI.
4 Enter Address 1.
5 Enter Address 2.
Enter Country.
6 Note: Use Search button if country code is
unknown.
7 Enter City.
8 Select State from drop down list.
9 Enter Zip Code +4.
10 Enter Phone Number plus extension.
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Step Action Response

11 Enter Fax number.

12 Click Save. Tortfeasor panel information is saved.
6.111.6.3 To Update on the Other - Tortfeasor Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Tortfeasor panel information is updated.
6.111.6.4 To Delete on the Other - Tortfeasor Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.
2 Click Delete. Line item is deleted.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 352



Alabama Medicaid Agency Juloy 13, 2018
AMMIS TPL User Manual Version 10.0

6.112 Related Data - Xref Panel Overview
6.112.1 Related Data - Xref Panel Narrative

The point of access for the TPL Related Data Xref panels.
This panel is inquiry only.

Navigation Path: [TPL] — [Related Data] - [Xref]

6.112.2 Related Data - Xref Panel Layout

Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorization Provider Recipient Reference QI8 CTMS Site
home search information ar search case tracking hipp case search GEGERCGEEEN reports  prebill claims search

Related Data Select an area to add or modify | Prefs| [Bot]
Aid Category/Aid Group Coverage to OI Xref HIPAA Service/Coverage Type

Local/HIPAA Relationship Code Recipient Absent Parent

“Codes

Threshold Type

6.112.3 Related Data - Xref Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h
Aid Category/Aid Link to the Aid Category/Aid Group panel. Hyperlink  |N/A 0
Group
Cancel Allows the user to cancel any changes in Xref. Button N/A 0
Coverage to Ol Xref Link to the Coverage to Ol Xref panel. Hyperlink  IN/A 0
HIPAA Link to the HIPAA Service/Coverage Type panel. Hyperlink |N/A 0
Service/Coverage Type
Local/HIPAA Link to the Local/HIPAA Adjustment Reason Hyperlink  |N/A 0
Adjustment Reason panel.
Local/HIPAA Link to the Local/HIPAA Relationship Code panel. Hyperlink |N/A 0
Relationship Code
Recipient Absent Link to the to Recipient Absent Parent panel. Hyperlink  |N/A 0
Parent
Save Allows the user to save a record in Xref. Button N/A 0
Threshold Type Link to the Threshold Type panel. Hyperlink  IN/A 0
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6.112.4 Related Data - Xref Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.112.5 Related Data - Xref Panel Extra Features
Field Field Type

No extra features found for this panel.

6.112.6 Related Data - Xref Panel Accessibility

6.112.6.1 To Access the Related Data — Xref Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Xref hyperlink located on the .
3 Related Data panel. Related Data-Xref panel displays.
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6.113Xref - Aid Category/Aid Group Panel Overview

6.113.1 Xref - Aid Category/Aid Group Panel Narrative

The Xref-Aid Category/Aid Group panel is used to add or delete an Aid group, which is used to
determine HIPP cost-effectiveness.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [Related Data] - [Xref] - [Aid Category/Aid Group]

6.113.2 Xref - Aid Category/Aid Group Panel

Aid Category/ Aid Group

Aid i Category
Cde Aid Group I Calegory  Descriplion
1 FMED i0 Aged-DHR-full Medicaid coverage
2 FMED 11 Aged-55I-full Medicaid coverage
3 SLM+ 12 Aged-DHR-SLIMB+full Mcaid / Mcare coins/deduct Mca
4 SLM+ 13 Aged-SSI-SLIMB+full Mcaid / Mcare coins/deduct Mca
5 QMB+ 14 Aged-DHR-GME Plus-full Medicaid with QME
& QMB+ 15 Aged-5S1-QMB Plus-full Medicaid with QMB
7 FMED 16 Aged-002-Moe Money-full Medicaid coverage
8 QMB+ 17 Aged-D.0.-Mo Money-QME Plus-full Medicaid with GME
9 SLM+ 18 Aged-0O-Mof-SLIMB-full Caid/Care coins/deduct Caid
10 RSWD 19 Reserved for future use
12345678910 .., Next>
Select row above to update -or- click Add buttan below,
Cde Aid Aid Group ID
Aid Category Category Description

6.113.3 Xref - Aid Category/Aid Group Panel Field Descriptions

. . Field
Field Description Type Data Type |Length

Add Allows a user to add a new record on the Xref Button N/A 0
— Aid Category/Aid Group panel.

Aid Category This entity identifies the type of aid for which a |Field Number (Integer) |9
recipient is eligible.

Aid Group ID This groups aid categories into specific groups |Field Character 4
with similar characteristics.

Category Description Describes the type of aid for which a recipient |Field Character 50
is eligible.

Cde Aid [Search] This is the system-assigned internal key that Hyperlink |N/A 0
is 4 bytes long.

Clear The button clears the aid group selected. Button N/A 0

Delete Allows a user to remove a record from the Button N/A 0
data list.
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: . Field
Field Description Type Data Type Length
Search This button allows the user to search by aid  |Button N/A 0
group.
6.113.4 Xref - Aid Category/Aid Group Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
Aid Group ID Field 1 Aid Group ID is required. Enter a valid Aid Group ID.
Cde Aid [Search]Hyperlink 1 A valid Cde Aid is required. Enter a valid Aid Code
6.113.5 Xref - Aid Category/Aid Group Panel Extra Features
Field Field Type
No extra features found for this panel.
6.113.6 Xref - Aid Category/Aid Group Panel Accessibility
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Xref hyperlink located on the .
3 Related Data panel. Related Data-Xref panel displays.
4 Click Aid Category/Aid Group. Aid Category/Aid Group panel displays.
6.113.6.1 To Navigate on the Xref - Aid Category/Aid Group Panel
Step Action Response
1 Select Aid Group from the drop down list
box.
2 Click Search. Aid Category/Aid Group information displays.
6.113.6.2 To Add on the Xref - Aid Category/Aid Group Panel
Step Action Response
1 Click Add. ﬁstigvates fields for entry of data or selection from
> Click [Search] located to right of the Cde Cde Aid Search panel displays.
Aid field.
Enter search criteria into fields.
3 User may also select row from search
results to display Cde Aid information.
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Step Action Response
4 Click Search. Qde Aid, Aid Category and Category Description
fields populate.
5 Enter Aid Group ID.
6 Click Save. Aid Category/Aid Group information is saved.
6.113.6.3 To Update on the Xref - Aid Category/Aid Group Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Aid Category/Aid Group information is saved.
6.113.6.4 To Delete on the Xref - Aid Category/Aid Group Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.114 Xref - Coverage to Ol Panel Overview

6.114.1 Xref - Coverage to Ol Panel Narrative

The Xref-Coverage to Ol panel is used to define relationships between Other Insurance (Ol) plans
and TPL coverage codes to support the TPL matrix.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [Related Data] - [Xref] - [Coverage to Ol Xref]

6.114.2 Xref - Coverage to Ol Panel Layout

Coverage to OI Xref [TopfNav] 2 | & | 2 | X]
Coverage Code / Coverage Description Plan  Plan Description Effective Date End Date Active Date  Inactive Date
B MEDICAL OI-H OI Plan for Hospitalization 01/01/1900 12/31/2299 01/01/1900 12/31/2299
2] MAJOR MEDICAL OI-H OI Plan for Hospitalization 01/01/1900 12/31/2299 01/01/1900 12/31/2299
D DENTAL OI-H OI Plan for Hospitalization 01/01/1900 12/31/2299 01/01/1900 12/31/2299
& PHARMACY OI-H OI Plan for Hospitalization 01/01/1900 12/31/2299 01/01/1900 12/31/2299
H HOME HEALTH OI-H OI Plan for Hospitalization 07/25/2006 12/31/2299 07/25/2006 12/31/2299
Q HOSPITALIZATION, MEDICAL AND M OI-H OI Plan for Hospitalization 07/22/2006 12/31/2299 07/22/2006 12/31/2299
Select row above to update -or- click Add button below.
Coverage Code Coverage Description
Plan Plan Description
Effective Date End Date
Active Date Inactive Date
T T
6.114.3 Xref - Coverage to Ol Panel Field Descriptions
. L Field
Field Description Data Type Length
Type
Active Date The date that the row becomes active. Field Date (MM/DD/CCYY) 8
Add Adds a new Coverage to Ol Xref entry. Button N/A 0
The user is not allowed to add the
same coverage and same Ol plan if the
same combination already exists. The
user is allowed to add a new record
using an existing coverage and/or plan
as long as the combination doesn't
already exist and the dates do not
overlap.
Coverage Code | TPL code that identifies the type of Hyperlink  |N/A 0
[Search] coverage linked to this Ol Plan (read
only).
Coverage Type of coverage description that is Field Character 120
Description linked to the coverage code (read
only).
Delete Deletes the currently selected Button N/A 0
Coverage to Ol Xref entry.
Effective Date Effective date of the row. Field Date (MM/DD/CCYY) 8
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Field Description A Data Type Length
Type
End Date End date of the row. Field Date (MM/DD/CCYY) 8
Inactive Date The date that the row becomes Field Date (MM/DD/CCYY) 8
inactive.
Plan [Search] Ol plan code linked to the coverage Hyperlink  |N/A 0
code.
Plan Description Ol Plan Description linked to the Ol Listview  |Character 50
plan code.
6.114.4 Xref - Coverage to Ol Panel Field Edit Error Codes
Field Field TypeError Code Error Message To Correct
Active Date Field 1 Active Date must be greater Enter a different active

Coverage Code [Search]Hyperlink 7008
Hyperlink 7010
Effective Date Field 2
End Date Field 1
Inactive Date Field 1
Plan [Search] Hyperlink |1
Hyperlink 2

than or equal to 01/01/1900.

A valid Coverage Code is
required.

Coverage code and plan
code combination already
exists.

Effective Date must be
greater than or equal to
01/01/1900.

End Date must be greater
than or equal to 01/01/1900.

Inactive Date must be
greater than or equal to
01/01/1900.

A valid Plan is required.

Coverage code and plan
code combination already
exists.

date.

Enter or search for a valid
Coverage Code.

Use a different coverage or
plan or update the existing
combination.

Enter a different Effective
Date.

Enter a different End Date.

Enter a different Inactive
Date

Enter or search for a valid
Plan code.

Use a different coverage or
Plan or update the existing
combination.
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6.114.5 Xref - Coverage to Ol Panel Extra Features

Field Field Type

No extra features found for this panel.

6.114.6 Xref - Coverage to Ol Panel Accessibility

6.114.6.1 To Access the Xref - Coverage to Ol Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.

Click the Xref hyperlink located on the

3 Related Data panel. Related Data-Xref panel displays.
4 Select Coverage to Ol Xref. Xref-Coverage to Ol panel displays.
6.114.6.2 To Add on the Xref - Coverage to Ol Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from

lists.

Enter Coverage Code.

Click [Search] if Coverage Code is
2 unknown. User can locate value by entering | Coverage Description field is populated.
Coverage Code, Coverage Description or
selecting a row from the search results.

Enter Plan.
Click [Search] if Plan is unknown. User can S
3 locate value by entering Recipient Plan, Plan Description field is populated.

Description or selecting a row from the
search results.

Update Effective Date, if needed.

4 Note: Field automatically pre-fills with
today’s date.

Update Active Date, if needed.

S) Note: Field automatically pre-fills with
today’s date.

Update End Date, if needed.

6 Note: Field automatically pre-fills with
today’s date.

Update Inactive Date, if needed.

7 Note: Field automatically pre-fills with
today’s date.

8 Click Save. Xref-Coverage to Ol information is saved.
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6.114.6.3 To Update on the Xref - Coverage to Ol Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. Xref-Coverage to Ol information is saved.
6.114.6.4 To Delete on the Xref - Coverage to Ol Panel

Step Action Response

1 Click line item to be deleted. Fields are populated with data related to the line

selected.
2 Click Delete. Line item is deleted.
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6.115Xref - HIPAA Service/Coverage Type Panel Overview

6.115.1 Xref - HIPAA Service/Coverage Type Panel Narrative

The Xref-HIPAA Service/Coverage Type panel contains the HIPAA service type code mapped to
TPL coverage code. Only authorized users are allowed to perform maintenance tasks on this
panel.

Navigation Path: [TPL] — [Related Data] - [Xref] - [HIPAA Service/Coverage Type]

6.115.2 Xref - HIPAA Service/Coverage Type Panel Layout

HIPAA Service/Coverage Type Top[Nav] 2 [ & | 2 | X]

HIPAA HIPAA
Coverage Coverage Service Service

Type Description Type Description

03 MAJOR MEDICAL MATERNITY 01 MC

03 MAJOR MEDICAL MATERNITY 02 SURGICAL

03 MAJOR MEDICAL MATERNITY 03 CONSULTATION

03 MAJOR MEDICAL MATERNITY 04 DIAGNOSTIC X-RAY

03 MAJOR MEDICAL MATERNITY 0S DIAGNOSTIC LAB

03 MAJOR MEDICAL MATERNITY 06 RADIATION THERAPY
03 MAJOR MEDICAL MATERNITY 07 ANESTHESIA

03 MAJOR MEDICAL MATERNITY 08 SURGICAL ASSISTANCE
03 MAJOR MEDICAL MATERNITY 09 OTHER MEDICAL

03 MAJOR MEDICAL MATERNITY 11 USED DURABLE MEDICAL EQUIPMENT

123456789 10... Next>
Select row above to update -or- click Add button below,

Coverage

Coverage Type Description

HIPAA Service

HIPAA Service Type Description

6.115.3 Xref - HIPAA Service Coverage Type Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h

Add Allows a user to add a new record on the Xref —  |Button N/A 0
HIPAA Service Coverage Type panel.

Coverage Description |This describes the type of coverage (services) a |Field Character (120
TPL resource provides.

Coverage Type This code identifies the type of coverage that a Hyperlink [N/A 0

[Search] TPL policy provides.

Delete Deletes the current record. Button N/A 0

HIPAA Service This field contains the description for the HIPAA  [Field Character 120

Description service type code.

HIPAA Service Type  [This field contains the HIPAA service type code  Hyperlink |N/A 0

[Search] which describes the type of coverage a recipient

has with a policy.
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6.115.4 Xref - HIPAA Service/Coverage Type Panel Field Edit Error Codes
: Field Error
Field Type Code Error Message To Correct
Coverage Type Hyperlink A valid Coverage Type is Enter a valid Coverage Type.
[Search] required.
Hyperlink Invalid Coverage Type. Enter a valid Coverage Type
or use the [Search] link to find
a valid Coverage Type code.
Hyperlink A duplicate record cannot be Enter a another valid
saved. Coverage Type or use the
[Search] link to find a another
valid Coverage Type code.
HIPAA Service Hyperlink A valid HIPPA Service Type is Enter a valid HIPAA Service
Type [Search] required. Type or click Search and
select one from the list.
Hyperlink Invalid HIPAA Service Type. Enter a valid HIPAA Service
Type or click [Search] to find
a valid HIPAA Service Type
code.
Hyperlink A duplicate record cannot be Enter a another valid HIPAA

6.115.5

saved.

Service Type or click [Search]
to find a another valid HIPAA
Service Type code.

Xref - HIPAA Service/Coverage Type Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.115.6 Xref-HIPAA Service/Coverage Type Panel Accessibility

6.115.6.1 To Access the Xref-HIPAA Service/Coverage Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.

Click the Xref hyperlink located on the

3 Related Data panel. Related Data-Xref panel displays.

4 Select HIPAA Service/Coverage Type. HIPAA Service/Coverage Type panel displays.
6.115.6.2 To Add on the Xref-HIPAA Service/Coverage Type Panel

Step Action Response

1 Click Add. Activates fields for entry of data or selection from

lists.

Enter Coverage Type.

Click [Search] if Coverage Code is

2 unknown. User can locate value by
entering Coverage Code, Coverage
Description or selecting a row from the
search results.

Enter HIPAA Service Type.
Click [Search] if HIPAA Service Type is
3 unknown. User can locate value by HIPPA Service Description field is populated.

entering HIPPA Service Type, Description
or selecting a row from the search results.

Coverage Description field is populated.

4 Click Save. HIPAA Service/Coverage Type information is

saved.
6.115.6.3 To Update on the Xref-HIPAA Service/Coverage Type Panel

Step Action Response

1 Click to highlight the row to be updated. Data is populated in fields.

2 Click in desired field to update and perform

update.

3 Click Save. HIPAA Service/Coverage Type information is

saved.
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6.115.6.4 To Delete on the Xref-HIPAA Service/Coverage Type Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.116Xref - Local/HIPAA Adjustment Reason Panel Overview

6.116.1 Xref -Local/HIPAA Adjustment Reason Panel Narrative

The Xref-Local/HIPAA Adjustment Reason panel contains data used for cross-referencing the
adjustment reasons in the legacy system to the HIPAA standard adjustment reasons. This cross-
reference is needed for any external data extracts.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Xref] - [Local/HIPAA Adjustment Reason]

6.116.2 Xref - Local/HIPAA Adjustment Reason Panel Layout

Local/HIPAA Adjustment Reason top nav(? (A (R X
Local HIPAA
Adjustment I[-)oecsclri Hon Adjustment g:‘:?ﬂ"\ Hon
Reason B Reason Lg
o1 BILLING 100 PAYMENT MADE TO PATIENT/INSURED/RESPONSI
10 TU 118 CHARGES REDUCED FOR ESRD NETWORK SUPPORT
11 MIO 144 Incentive adjustment, e.g. preferred pro
12 ELLA 55 Claim/service denied because procedure/t
13 KAR 48 This {these) procedure(s) is {are) not c
2 ERR 1 DEDUCTIBLE AMOUNT
< PAYMENT MADE TO PATIENT/INSURED/RESPONSI
5 HEY 101 Predetermination: anticipated payment up
6 YO 102 Major Medical Adjustment.
7 YEAH 103 Provider promotional discount (e.g., Sen
12 Next>
Type changes below.
Local HIPAA
Adjustment Adjustment
Reason Reason
Local HIPAA
Description Description

Wi

6.116.3 Xref - Local/HIPAA Adjustment Reason Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h

Add Allows a user to add a new record on the Xref — [Button N/A 0
Local/HIPAA Adjustment Reason panel.

Delete Allows a user to remove a record from the data |Button N/A 0
list.
HIPAA Adjustment This identifies the HIPAA Adjustment Reason  |Hyperlink |N/A 0
Reason [Search] Codes that may be received on a 835
transaction and posted to the TPL accounts
receivables.
HIPAA Description This field contains the description associated Field Character |50
with a specific HIPAA Adjustment Reason
Code.
Local Adjustment Reason [The Alabama specific reason code that may be |Hyperlink |N/A 0
[Search] used to post to the TPL accounts receivables.
Local Description A description of the local A/R reason code. Field Character |50
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6.116.4 Xref - Local/HIPAA Adjustment Reason Panel Field Edit Error Codes

. Field Error
Field Type Code Error Message To Correct
HIPAA Adjustment  Hyperlink (1 A valid HIPAA Adjustment Enter a valid HIPAA Adjustment
Reason [Search] Reason is required. reason or select one from the
list.
Local Adjustment Hyperlink |1 A valid Local Adjustment Enter a TPL A/R Adjustment
Reason [Search] Reason is required. Reason.

6.116.5 Xref - Local HIPAA Adjustment Reason Panel Extra Features

Field Field Type

No extra features found for this panel.

6.116.6 Xref - Local Local/HIPAA Adjustment Reason Panel Accessibility

6.116.6.1 To Access the Xref - Local/HIPAA Adjustment Reason Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.

Click the Xref hyperlink located on the

3 Related Data panel. Related Data-Xref panel displays.

4 Select Local/HIPAA Adjustment Reason. Local /HIPAA Adjustment Reason panel displays.
6.116.6.2 To Add Xref - Local/HIPAA Adjustment Reason on the Panel

Step Action Response

1 Click Add. Activates fields for entry of data or selection from

lists.

Enter Local Adjustment Reason.

Click [Search] if Local Adjustment Reason S
2 is unknown. User can locate value by Local Description field is populated.
entering Reason Code, Description or
selecting a row from the search results.

Enter HIPAA Adjustment Reason.

Click [Search] if Local Adjustment Reason
is unknown. User can locate value by

3 entering HIPPA Adjustment Reason, HIPPA Description field is populated.
Description, selecting Group from the drop
down list box or selecting a row from the
search results.

Local HIPAA Adjustment Reason information is

4 Click Save.
saved.
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6.116.6.3 To Update on the Xref - Local/HIPAA Adjustment Reason Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click save. Local/HIPAA Adjustment Reason information is
saved.
6.116.6.4 To Delete on the Xref - Local/HIPAA Adjustment Reason Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.117Xref - Local HIPAA Relationship Code Panel Overview

6.117.1 Xref - Local/HIPAA Relationship Code Panel Narrative

The Xref-Local/HIPAA Relationship Code panel contains the TPL relationship codes and their
corresponding HIPAA relationship codes.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Related Data] - [Xref] - [Local/HIPAA Relationship Code]

6.117.2 Xref - Local/HIPAA Relationship Code Panel Layout

Local /HIPAA Relationship Code top hav (2 (A (& (X
Local HIPAA E
Relationship Local Description Relationship HIPAA Description
Code Code
B MOTHER 01 SPOUSE
F ABSENT PARENT 0S5 GRANDSON OR GRANDDAUGHTER
E STEPPARENT o7 NEPHEW OR MIECE
A FATHER 10 FOSTER CHILD
s SIBLING 15 WARD
E STEPPARENT 17 STEPSON OR STEPDAUGHTER
A FATHER 18 SELF
C SPOUSE 19 CHILD
D EX-SPOUSE 19 CHILD
F ABSENT PARENT 19 CHILD
12 Next>
Select row above to update -or- click Add button below.
Local Relationship Code HIPAA Relationship Code
Local Description HIPAA Description

i

6.117.3 Xref - Local/HIPAA Relationship Code Panel Field Descriptions

Field Data |Lengt

Field Description Type Type h

Add Allows a user to add a new record on the Xref — |[Button N/A 0
Local/HIPAA Relationship Code panel.

Delete Allows a user to remove a record from the data  Button N/A 0
list.

HIPAA Description This field contains the description associated with |Field Character (120
a specific HIPAA relationship code.

HIPAA Relationship This code identifies the relationship of the Hyperlink |N/A 0

Code [Search] recipient to the policyholder.

Local Description This field contains the description associated with |Field Character 21
a specific relationship code.

Local Relationship This code identifies the relationship of the Hyperlink |N/A 0

Code [Search] policyholder to the recipient covered by a TPL
policy.
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6.117.4 Xref - Local/HIPAA Relationship Code Panel Field Edit Error Codes
. Field | Error
Field Type | Code Error Message To Correct

HIPAA Relationship Hyperlink |1
Code [Search]

Local Relationship
Code [Search]

6.117.5

Field 2
saved.

Hyperlink |1

A valid HIPAA Relationship
Code is required.

A valid Local Relationship
Code is required

Enter a valid HIPAA Relationship
Code or select one from the list.

A duplicate record cannot be |Verify keying. A duplicate record

cannot be saved.

Enter a valid Local Relationship
Code.

Xref - Local/HIPAA Relationship Code Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.117.6 Xref - Local/HIPAA Relationship Code Panel Accessibility
6.117.6.1 To Access the Xref - Local/HIPAA Relationship Code Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Xref hyperlink located on the .
3 Related Data panel. Related Data-Xref panel displays.
4 Select Local/HIPAA Relationship Code. Local/HIPAA Relationship Code panel displays.
6.117.6.2 To Add on the Xref - Local/HIPAA Relationship Code Panel
Step Action Response
1 Click Add. Actlvates fields for entry of data or selection from
lists.
Enter Local Relationship Code.
2 Click [Search] if Local Relationship code is | Local Description field is populated.
unknown.
Enter HIPAA Relationship Code.
3 Click [Search] if HIPAA Relationship Code | HIPAA Description field is populated.
is unknown.
4 Click Save. Local/HIPAA Relationship Code information is
saved.
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6.117.6.3 To Update on the Xref - Local/HIPAA Relationship Code Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click save. Local/HIPAA Relationship Code information is
saved.
6.117.6.4 To Delete on the Xref - Local/HIPAA Relationship Code Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.118Xref - Recipient Absent Parent Panel Overview

6.118.1 Xref - Recipient Absent Parent Panel Narrative

The Xref-Recipient Absent Parent panel displays a recipient's TPL absent parent data in response
to an inquiry or else allows for the adding or updating of data.

Only authorized users are allowed to perform maintenance tasks on this panel.

Navigation Path: [TPL] — [Search] - (Select row from search results) - [TPL Maintenance] —
[Absent Parent] - OR -[TPL] — [Related Data] - [Xref] - [Recipient Absent Parent]

6.118.2 Xref - Recipient Absent Parent Panel Layout

Recipient Absent Parent

Recipient ID [ Search]
Recipient Last, First Name m
Absent Parents for Recipient
4% o Rows Found ** %
-Absent Parent- Select row above to update -or- click Add button below,
Absent Parent ID Absent Parent Last Name
Absent Parent First Name Absent Parent Date of Birth

Military Status

Military Branch

Absent Parent Country
Absent Parent Address 1
Absent Parent Address 2
Absent Parent City
Absent Parent State

Absent Parent Zip

EEE T
6.118.3 Xref - Recipient Absent Parent Panel Field Descriptions
Field Description Aele Data Type Length
Type

Add Allows a user to add a new record on (Button N/A 0

the Xref — Recipient Absent Parent

panel.
Absent Parent The first address line of the absent Field Character 55
Address 1 parent used for correspondence.

Could be an international address if

country code is not US.
Absent Parent The second address line of the Field Character 55

Address 2 absent parent used for
correspondence. Could be an
international address if country code
is not US.
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Field Description A Data Type Length
Type
Absent Parent This is the absent parent's city where |Field Character 30
City the correspondence is sent to. Could
be an out of country city if country
code is not US.
Absent Parent Two character ISO country Field Character 2
Country abbreviation.
Absent Parent Absent parent's date of birth. Field Date (MM/DD/CCYY) 8
Date of Birth
Absent Parent This is the first name and middle Field Character 13
First Name, Ml |initial of the member's absent or
custodial parent.
Absent Parent ID |Absent parent identification number. |Field Number (Integer) 9
Absent Parent This is the last name of the member's |Field Character 15
Last Name absent or custodial parent.
Absent Parent This is the state abbreviation for the |Combo Drop Down List Box 0
State state in which the absent parent Box
resides.
Absent Parent This is the first five digits of the Field Character 15
Zip absent parent's zip code used for
correspondence. Could also be an
out of country zip code if country
code is not US.
Absent Parent This is the last four digits of the Field Character 4
Zip+4 absent parent's zip code used for
correspondence.
Clear This button allows the user to clear  |Button N/A 0
recipient absent parent information
Delete Allows a user to remove a record Button N/A 0
from the data list.
Military Branch  |The absent parent’s branch of Combo Drop Down List Box 0
service code. Box
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Field Description Hele Data Type Length
Type
Military Status This is the Military status of the Combo Drop Down List Box 0
absent parent. Recommended Box
values are:
A =Active
D = 100% DAV
E = MEPCOM Enlistee
N = National Guard
R = Retired
V = Reserve
X = Other
Z = Unknown
Space = Not Military
Recipient ID Unique identifier for the recipient. Hyperlink |Character 12
[Search]
Recipient Last, | The name of the recipient. Field Character 36
First Name
Search This button allows the user to search [Button N/A 0
by Recipient ID.
[Search] Allows the user to search by Absent |Hyperlink |N/A 0
Parent ID.
6.118.4 Xref - Recipient Absent Parent Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
Absent Parent Field 7092 First Name is required when Enter first name.

First Name

Absent Parent
Last Name

first name is keyed.

Field 7093 Last name is required when last Enter last name.

name is keyed.

6.118.5 Xref - Recipient Absent Parent Panel Extra Features

Field

No extra features found for this panel.

Field Type
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6.118.6 Xref - Recipient Absent Parent Panel Accessibility

6.118.6.1 To Access the Xref — Recipient Absent Parent Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
3 gg?;tézeg;; B;ﬂgﬂink located on the Related Data-Xref panel displays.
4 Click Recipient Absent Parent. Recipient Absent Parent panel displays.
6.118.6.2 To Add on the Xref - Recipient Absent Parent Panel
Step Action Response
1 Click Add. Activates fields for entry of data or selection from
lists.
2 Enter Absent Parent ID.
3 Enter Absent Parent First Name.
4 Select Military Status from drop down list.
5 Select Military Branch from drop down list.
6 Enter Absent Parent County.
7 Enter Absent Parent Address 1.
8 Enter Absent Parent Address 2.
9 Enter Absent Parent City.
10 Select Absent Parent State from drop down
list.
11 Enter Absent Parent Zip Code +4.
12 Enter Absent Parent Last Name.
13 Enter Absent Parent Date of Birth.
14 Click Save. Recipient Absent Parent information is saved.
6.118.6.3 To Update on the Xref - Recipient Absent Parent Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Recipient Absent Parent information is saved.
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6.118.6.4 To Delete on the Xref - Recipient Absent Parent Panel
Step Action Response
1 Click line item to be deleted. Fields are populated with data related to the line
selected.
2 Click Delete. Line item is deleted.
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6.119Xref - Threshold Type Panel Overview

6.119.1 Xref - Threshold Type Panel Narrative

The Xref-Threshold Type panel is used to update threshold amounts and the number of months to
accumulate claims. Only authorized users are allowed to perform maintenance tasks on this
panel.

The Threshold Type panel should not have buttons for adds or deletes, only have the capability of
updating existing threshold types. The reason for this is that the threshold types are hard-coded
into the batch processes, but the dollar amounts and month durations are not hard-coded.

Navigation Path: [TPL] — [Related Data] - [XRef] - [Threshold Type]

6.119.2 Xref - Threshold Type Panel Layout

Related Data Select an area to add or modify @ m
Aid Category / Aid Group Coverage to OI Xref HIPAA Service/Coverage Type
e Local /HIPAA Relationship Code Recipient Absent Parent
Codes
B
Lomraf
N T
Threshold Type m ﬂ m

Humber

Threshold Type Amount  Months

12
18
"

Select row above to update.
Threshold Type Number Months

Anmount

6.119.3 Xref - Threshold Type Panel Field Descriptions

Field Description .'T_;er!g Data Type |Length
Amount Dollar amount of threshold. Field Number (Decimal) |17
Cancel Allows the user to cancel any changes. Button N/A 0
Number Months |Number of months claims are selected to Field Number (Integer) 2

accumulate to the threshold amount.
Save Allows the user to save a record. Button N/A 0
Threshold Type [Description of the type of threshold. Field Character 40
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6.119.4 Xref - Threshold Type Panel Field Edit Error Codes

Field .'T_;/egg CE:E)r((j)é Error Message To Correct
Amount Field 2 Amount is required. Enter an amount.
Field 3 Amount must be less than or  |Enter an amount less than or
equal to 999999999.99. equal to 999999999.99.
Number Months Field 1 Enter a valid value. Number Months is numeric only.

6.119.5 Xref - Threshold Type Panel Extra Features

Field Field Type

No extra features found for this panel.

6.119.6 Xref - Threshold Type Panel Accessibility

6.119.6.1 To Access the Xref — Threshold Type Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Related Data. Related Data panel displays.
Click the Xref hyperlink located on the .
3 Related Data panel. Related Data-Other panel displays.
4 Click Threshold Type. Threshold Type panel displays.
6.119.6.2 To Update on the Xref — Threshold Type Panel
Step Action Response
1 Click to highlight the row to be updated. Data is populated in fields.
2 Click in desired field to update and perform
update.
3 Click Save. Threshold Type information is updated.
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6.120TPL Reports Page Overview

6.120.1 TPL Reports Page Narrative

The TPL Reports panel allows the user to select a report to print online. This panel is inquiry
only.

Navigation Path: [TPL] — [Reports]

6.120.2 TPL Reports Page Layout

Home Claims Drug EDI EPSDT Financial Managed Care MAR Prior Authorization Provider Recipient Reference QIUN CTMS Site
home search information ar search case tracking hipp case search related data prebill claims search

-Ig;orts Select the report to view. Plugin | Prefs JTop}Bot] 2 | &
Audit Search - AR Audit Search - Carrier Audit Search - Case Tracking
Audit Search - HIPP Audit Search - Medicare Audit Search - Policy
Carriers By Employer Carriers By Recipient Cash Receipt and Disposition
(REFERES Casualty Collections Employers By Carrier Recipients By Carrier

Yerification Letter Follow-up

6.120.3 TPL Reports Page Field Descriptions

Data

Field Description Field Type Type Length
Audit Search-AR Link to Audit Search-AR panel. Hyperlink N/A 0
Audit Search-Carrier Link to Audit Search-Carrier panel. [Hyperlink N/A 0
Audit Search-Case Tracking |Link to Audit Search-Case Tracking Hyperlink N/A 0
panel.
Audit Search-HIPP Link to Audit Search-HIPP panel.  |Hyperlink N/A 0
Audit Search-Medicare Link to Audit Search-Medicare Hyperlink N/A 0
panel.
Audit Search-Policy Link to Audit Search-Policy panel. |Hyperlink N/A 0
Carriers by Recipient Link to Carriers by Recipient panel. Hyperlink N/A 0
Carriers by Employer Link to Carriers by Employer panel. Hyperlink N/A 0
Cash Receipt and Disposition |Link to Cash Receipt and Hyperlink N/A 0
Disposition panel.
Casualty Collections Link to Casualty Collections panel. |Hyperlink N/A 0
Employers by Carrier Link to Employers by Carrier panel. Hyperlink N/A 0
Recipients by Carrier Link to Recipients by Carrier panel. |Hyperlink N/A 0
Verification Letter Follow-Up |Link to Verification Letter Follow-Up Hyperlink N/A 0

panel.
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6.120.4 TPL Reports Page Field Edit Error Codes

Field Field Type Error Code Error Message

No field edits found for thispanel.

6.120.5 TPL Reports Page Extra Features

Field Field Type

No extra features found for this panel.

6.120.6 TPL Reports Page Accessibility

6.120.6.1 To Access the TPL Reports Panel

To Correct

Step Action Response

1 Enter User Name and Password; Click Main Menu page displays.
Login.

2 Point to TPL and click Reports. TPL Reports panel displays.
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6.121Reports — Audit Search - AR Panel Overview

6.121.1 Reports — Audit Search - AR Panel Narrative

The Reports-Audit Search —AR panel allows the user to search the System Audit Trail for
Accounts Receivable Updates by User ID and date range. It returns records that have been
added, changed or deleted for that user for the given date. Report will filter by Carrier Number,
Action Code, Date range and AR Reason as selected by requester.

This panel is inquiry only.

Navigation Path: [TPL] — [Reports] - [Audit Search-AR]

6.121.2 Reports — Audit Search - AR Panel Layout

Audit Search - AR [Topjiavl ? | 2 | X |

User ID From Date

Action Code |Insert To Date
AR Reason

Carrier Number

Records |20 v

6.121.3 Reports — Audit Search - AR Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Action Code | The modification action of the user. Values Combo |Drop Down List Box |0
(Insert, Update, and Delete). Box

AR Reason This field is entered as part of the search criteria. |Field Character 4
It is only valid for searches of the audit trail for
'‘Accounts Receivable'. updates.

Carrier Number Identifies TPL Carrier identification number Field Character 7
assigned to the TPL other insurance carrier. It
uniquely identifies the carrier internally to the
system.

Clear Clears out the case number field. Button |N/A 0

From Date The earliest date to be included in the search. Field Date (MM/DD/CCYY) |8

Records Allows the user to select the number of search Combo |Drop Down List Box |0
items to display per page. Box

Search Searches by the entered case number. Button |N/A 0

To Date The latest date to be included in the search. Field Date (MM/DD/CCYY) |8

When the user wishes to limit the search to a
specific date this field will be entered with the
same value as the 'From Search Date'.
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Field Description Hele Data Type Length
Type
User ID Identification number of the user. Field Character 8

6.121.4 Reports — Audit Search - AR Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
From Field 1 Both dates has to be entered to filter Both a From date and To date
Date search result by dates. must be entered.
To Date [Field 2 Both dates has to be entered to filter Both a From date and To date
search result by dates. must be entered.
User ID [Field 3 User ID must be entered. Enter a valid User ID

6.121.5 Reports — Audit Search - AR Panel Extra Features

Field Field Type

No extra features found for this panel.

6.121.6 Reports — Audit Search - AR Panel Accessibility

6.121.6.1 To Access the Reports - Audit Search — AR Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Audit Search-AR. Audit Search-AR panel displays.
6.121.6.2 To Navigate on the Reports — Audit Search - AR Panel
Step Action Response
1 Enter User ID.
5 Select Action Code from the drop down list
box.
3 Enter Carrier Number.
4 Enter From Date in MM/DD/CCYY format.
5 Enter To Date in MM/DD/CCYY format.
6 Enter AR Reason.
7 Select number Qf records to retrieve from
the drop down list box.
8 Click View. Audit Search-AR report is displayed.
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6.122Reports — Audit Search - Carrier Panel Overview

6.122.1 Reports — Audit Search - Carrier Panel Narrative

The Reports —Audit Search-Carrier panel allows the user to search the System Audit Trail for
Carrier Updates by User ID and date range. It returns records that have been added, changed or
deleted for that user for the given date. The report can be filtered by Carrier Number if necessary.
This panel is inquiry only.

Navigation Path: [TPL] — [Reports] - [Audit Search-Carrier]

6.122.2 Reports — Audit Search - Carrier Panel Layout

Audit Search - Carrier

User ID From Date
Action Code | Insert + To Date

Carrier Number

Records |20 v

6.122.3 Reports — Audit Search - Carrier Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Action Code  |The modification action of the user. Values Combo |Drop Down List Box |0
(Insert, Update, and Delete). Box

Carrier Number Identifies TPL Carrier identification assigned to Field Character 7
the TPL other insurance carrier. It uniquely
identifies the carrier internally to the system.

Clear Clears out the case number field. Button |N/A 0

From Date The earliest date to be included in the search. Field Date (MM/DD/CCYY) 8

Records Allows the user to select the number of search Combo |Drop Down List Box |0
items to display per page. Box

Search Searches by the entered case number. Button |N/A 0

To Date The latest date to be included in the search. Field Date (MM/DD/CCYY) |8

When the user wishes to limit the search to a
specific date this field will be entered with the
same value as the 'From Search Date'.

User ID Identification number of the user. Field Character 8
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6.122.4 Reports — Audit Search - Carrier Panel Layout Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
User ID |Field 1 User ID must be entered. Enter a valid User ID.
6.122.5 Reports — Audit Search - Carrier Panel Layout Extra Features
Field Field Type

No extra features found for this panel.

6.122.6 Reports — Audit Search - Carrier Panel Layout Accessibility

6.122.6.1 To Access the Reports — Audit Search — Carrier Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Audit Search-Carrier. Audit Search-Carrier panel displays.
6.122.6.2 To Navigate on the Reports — Audit Search - Case Tracking Panel
Step Action Response
1 Enter User ID.
5 Select Action Code from the drop down list
box.
3 Enter Carrier Number.
4 Enter From Date in MM/DD/CCYY format.
5 Enter To Date in MM/DD/CCYY format.
6 Select number (_)f records to retrieve from
the drop down list box.
7 Click View. Audit Search-Carrier report is displayed.
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6.123Reports — Audit Search — Case Tracking Panel Overview

6.123.1 Reports — Audit Search — Case Tracking Panel Narrative

The Reports — Audit Search-Case Tracking panel allows the user to search the System Audit Trail
for Case Tracking Updates by User ID and date range. It returns records that have been added,
changed or deleted for that user for the given date.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Audit Search-Case Tracking]
6.123.2 Reports — Audit Search - Case Tracking Panel Layout

Audit Search - Case Tracking [Topfnav] 7 | 2 | X|

User ID From Date

Action Code |Insert « To Date

Carrier Number

Records 20 +

6.123.3 Reports — Audit Search - Case Tracking Panel Field Descriptions

: . Field
Field Description Type Data Type Length

Action Code | The modification action of the user. Values Combo |Drop Down List Box |0
(Insert, Update, and Delete). Box

Carrier Number Identifies TPL Carrier identification assigned to Field Character 7
the TPL other insurance carrier. It uniquely
identifies the carrier internally to the system.

Clear Clears out the case number field. Button |N/A 0

From Date The earliest date to be included in the search. Field Date (MM/DD/CCYY) |8

Records Allows the user to select the number of search Combo |Drop Down List Box |0
items to display per page. Box

Search Searches by the entered case number. Button |N/A 0

To Date The latest date to be included in the search. Field Date (MM/DD/CCYY) |8
When the user wishes to limit the search to a
specific date this field will be entered with the
same value as the 'From Search Date'.

User ID The identification number of the user. Field Character 8
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6.123.4 Reports — Audit Search - Case Tracking Panel Field Edit Error Codes

Field |Field Type |Error Code Error Message To Correct
From Date [Field 1 From Date must be before To Date. Enter a valid From Date.
User ID Field 1 User ID must be entered. Enter a valid User ID.

6.123.5 Reports — Audit Search - Case Tracking Extra Features
Field Field Type

No extra features found for this panel.

6.123.6 Reports — Audit Search - Case Tracking Panel Accessibility

6.123.6.1 To Access the Reports — Audit Search - Case Tracking Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Audit Search-Case Tracking. Audit Search-Case Tracking panel displays.
6.123.6.2 To Navigate on the Reports — Audit Search - Case Tracking Panel
Step Action Response
1 Enter User ID.
> Select Action Code from the drop down list
box.
3 Enter Carrier Number.
4 Enter From Date in MM/DD/CCYY format.
5 Enter To Date in MM/DD/CCYY format.
6 Select number (_)f records to retrieve from
the drop down list box.
7 Click View. Audit Search-Case Tracking report is displayed.
6.123.6.3 To Navigate on the Reports — Audit Search-Case Tracking Panel
Step Action Response
1 Enter User ID.
5 Select Action Code from the drop down list
box.
3 Enter Carrier Number.
4 Enter From Date in MM/DD/CCYY format.
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Step Action Response
5 Enter To Date in MM/DD/CCYY format.
6 Select number of records to retrieve from
the drop down list box.
7 Click View. Audit Search-Case Tracking report is displayed.
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6.124Reports — Audit Search — HIPP Panel Overview

6.124.1 Reports — Audit Search - HIPP Panel Narrative

The Reports — Audit Search-HIPP panel allows the user to search the System Audit Trail for HIPP
Updates by User ID and date range. It returns records that have been added, changed or deleted
for that user for the given date.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Audit Search-HIPP]

6.124.2 Reports — Audit Search - HIPP Panel Layout

Audit Saarch - HIPP

WUsar 1D ALLIT Frass Date
Action Code | Insest ¥ Te Dats
L armiar Numbar Employer Cada

Reoerds 0 %

6.124.3 Reports — Audit Search — HIPP Panel Field Descriptions

. " Field
Field Description Type Data Type Length

Action Code The modification action of the user. Values Combo |Drop Down List Box |0
(Insert, Update, and Delete). Box

Carrier Number |Identifies TPL Carrier identification assigned to  |Field Character 7
the TPL other insurance carrier. It uniquely
identifies the carrier internally to the system.

Clear Clears out the case number field. Button |N/A 0

Employer Code |ldentifies the TPL Employer identification Field Character 7
number. It uniquely identifies the employer
internally to the system.

From Date The earliest date to be included in the search. Field Date (MM/DD/CCYY) 8

Records Allows the user to select the number of search  |Combo |Drop Down List Box |0
items to display per page. Box

Search Searches by the entered case number. Button |N/A 0

To Date The latest date to be included in the search. Field Date (MM/DD/CCYY) |8
When the user wishes to limit the search to a
specific date this field will be entered with the
same value as the 'From Search Date'.

User ID Identification number of the user. Field Character 8
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6.124.4 Reports — Audit Search-HIPP Panel Field Edit Error Codes
Field Field Type Error Code Error Message To Correct
User ID |Field 1 User ID must be entered. Enter a valid User ID.
6.124.5 Reports — Audit Search-HIPP Panel Extra Features
Field Field Type

No extra features found for this panel.

6.124.6 Reports — Audit Search-HIPP Panel Accessibility

6.124.6.1 To Access the Reports - Audit Search - HIPP Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Audit Search-HIPP. Audit Search-HIPP panel displays.
6.124.6.2 To Navigate on the Reports — Audit Search-HIPP Panel
Step Action Response
1 Enter User ID.
5 Select Action Code from the drop down list
box.
3 Enter Carrier Number.
4 Enter From Date in MM/DD/CCYY format.
5 Enter To Date in MM/DD/CCYY format.
6 Enter Employer Code.
7 Select number Qf records to retrieve from
the drop down list box.
8 Click View. Audit Search-HIPP report is displayed.
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6.125Reports — Audit Search — Medicare Panel Overview

6.125.1 Reports — Audit Search - Medicare Panel Narrative

The Reports — Audit Search-Medicare panel allows the user to search the System Audit Trail for
Medicare Updates by User ID and date range. It returns records that have been added, changed
or deleted for that user for the given date.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Audit Search-Medicare]

6.125.2 Reports — Audit Search - Medicare Panel Layout

Audit Saaich - Medicars

Wewr I ALLIL From Dute
Actien Cade  [ngert T Dhate
Add-They Type &/ 5%  piedicare Type  Both & & B %
Raterds |70 v | e |

6.125.3 Reports — Audit Search - Medicare Panel Field Descriptions

: L Field
Field Description Type Data Type Length
Action Code | The modification action of the user. Values (Insert, Combo |Drop Down List Box |0
Update, and Delete). Box

Add/Chg Type [This field is entered as part of the search criteria. It |Combo |Drop Down List Box |0
only applies to Medicare Audit searches. The valid |Box
values are Manual and System.

Clear Clears out the case number field. Button |N/A 0
From Date The earliest date to be included in the search. Field |Date (MM/DD/CCYY) 8

Medicare Type [This field is entered as part of the search criteria. |Combo Drop Down List Box |0
Valid values are BOTH A & B (include both Box
Medicare Part A and Part B in the search results),
PART A (include only Part A in the search results),
PART B (include only Part B in the search results),
PART D (include only Part D in the search results)
and ALL (include Part A, B, and D in the search

results).
Records Allows the user to select the number of search Combo Drop Down List Box [0
items to display per page. Box
Search Searches by the entered case number. Button |N/A 0
To Date The latest date to be included in the search. When |[Field |Date (MM/DD/CCYY) |8

the user wishes to limit the search to a specific
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. o Field
Field Description Type Data Type Length

date this field will be entered with the same value
as the 'From Search Date'.

User ID Identification number of the user. Field |Character 8

6.125.4 Reports — Audit Search - Medicare Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.125.5

Reports — Audit Search - Medicare Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.125.6 Reports — Audit Search - Medicare Panel Accessibility
6.125.6.1 To Access the Reports - Audit Search-Medicare Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Audit Search-Medicare. Audit Search-Medicare panel displays.
6.125.6.2 To Navigate on the Reports — Audit Search-Medicare Panel
Step Action Response
1 Enter User ID.
> Select Action Code from the drop down list
box.
3 Enter Carrier Number.
4 Enter From Date in MM/DD/CCYY format.
5 Enter To Date in MM/DD/CCYY format.
6 Select Medicare Type from the drop down
list box.
7 Select number of records to retrieve from
the drop down list box.
8 Click View. Audit Search-Medicare report is displayed.
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6.126Reports — Audit Search — Policy Panel Overview

6.126.1 Reports — Audit Search - Policy Panel Narrative

The Audit Search-Policy panel allows the user to search the System Audit Trail for Policy Updates
by User ID and date range. It returns records that have been added, changed or deleted for that
user for the given date. This panel is inquiry only.

Navigation Path: [TPL] — [Reports] - [Audit Search-Policy]

6.126.2 Reports — Audit Search - Policy Panel Layout

Mowlit Seanch - Pelicy
Uher [0 ALLIT Fram Date
Actien Cade  [nsert W To Diate

Carvier Humlbsr 0000001 Emgpleyer Lode

Retonds  Z0 ¥

6.126.3 Reports — Audit Search - Policy Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Action Code  |The modification action of the user. Values Combo |Drop Down List Box |0
(Insert, Update, and Delete). Box

Carrier Number Identifies TPL Carrier identification number Field Character 7
assigned to the TPL other insurance carrier. It
uniquely identifies the carrier internally to the
system.

Clear Clears out the case number field. Button |N/A 0

Employer Code |Identifies the TPL Employer identification number. Field Character 7
It uniquely identifies the employer internally to the
system.

From Date The earliest date to be included in the search. Field Date (MM/DD/CCYY) 8

Records Allows the user to select the number of search Combo |Drop Down List Box |0
items to display per page. Box

Search Searches by the entered case number. Button |N/A 0

To Date The latest date to be included in the search. Field Date (MM/DD/CCYY) |8

When the user wishes to limit the search to a
specific date this field will be entered with the
same value as the 'From Search Date'.

User ID The identification number of the user. Field Character 8
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6.126.4 Reports — Audit Search - Policy Panel Field Edit Error Codes

Field Field Type | Error Code Error Message To Correct

Both From and To dates need
From Date Field 1 to be entered in order to filter by
date.

Enter valid From and To Date
(MM/DD/CCYY).

Both From and To dates need
To Date Field 1 to be entered in order to filter by
date.

Enter valid From and To Date
(MM/DD/CCYY).

6.126.5 Reports — Audit Search - Policy Panel Extra Features
Field Field Type

No extra features found for this panel.

6.126.6 Reports — Audit Search- Policy Panel - Accessibility

6.126.6.1 To Access the Reports - Audit Search - Policy Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Audit Search-Policy. Audit Search-Policy panel displays.
6.126.6.2 To Navigate on the Reports —Audit Search - Policy Panel
Step Action Response
1 Enter User ID.
5 Select Action Code from the drop down list
box.
3 Enter Carrier Number.
4 Enter From Date in MM/DD/CCYY format.
5 Enter To Date in MM/DD/CCYY format.
6 Enter Employer Code.
7 Select number Qf records to retrieve from
the drop down list box.
8 Click View. Audit Search-Policy report is displayed.
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6.127Reports - Carriers By Recipient Panel Overview

6.127.1 Reports - Carriers By Recipient Panel Narrative

The Carriers by Recipient panel allows the user to enter criteria to display the Carrier by Recipient
- online report.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Carriers By Recipient]
6.127.2 Reports - Carriers By Recipient Panel Layout

Carriers By Recipient [TopfNav] 2 | 2 | X|

Recipient ID [ Search ]
Report Format |HTML v

6.127.3 Reports - Carriers By Recipient Panel Field Descriptions

Field Description Eif;g Data Type Length
Recipient ID |Recipient's current Medicaid identification number. Field Character 12
Report Format Allows the user to select the format in which to Combo Drop Down List Box |0

display the report. Box
[Search] Search link allows for a more detailed search for a |Hyperlink |N/A 0

recipient using the identification number.

View Button that displays the report requested. Button N/A 0

6.127.4 Reports - Carriers By Recipient Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
Recipient ID  Field 1 Recipieint ID is required. Enter a valid Recipient ID.
Field 2 The Recipient does not exist, Enter a valid Recipient ID.

please use the [Search] button.

6.127.5 Reports - Carriers By Recipient Panel Extra Features

Field Field Type

No extra features found for this panel.

6.127.6 Reports - Carriers By Recipient Panel Accessibility

6.127.6.1 To Access the Reports - Carriers By Recipient Panel

Step Action Response
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1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Carriers By Recipient. Carriers By Recipient panel displays.
6.127.6.2 To Navigate on the Reports - Carriers By Recipient Panel
Step Action Response

Enter Recipient ID.

1 Note: Recipient ID is required. Users may
utilize the [Search] field to locate ID.

Select Report Format from drown down list.
Valid values include: HTML, PDF and

2 Excel.
Note: Default format is HTML.
3 Click View. Carriers By Recipient report is displayed.
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6.128Reports - Carriers By Employer Panel Overview

6.128.1 Reports - Carriers By Employer Panel Narrative

The Carriers By Employer panel allows the user to enter criteria to display the Carriers by
Employer - online report.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Carriers By Employer]

6.128.2 Reports - Carriers By Employer Panel Layout

Carriers By Employer [ TopfNav] 7 | 2 | X

Employer ID [ search ]

Report Format |HTML

6.128.3 Reports - Carriers By Employer Panel Field Descriptions

. . Field
Field Description Type Data Type Length

Employer ID [This is a unique, user-defined employer Field Character 7
identification number used on all screens and
reports to identify the employer.

Report Format Allows the user to select the format in which to Combo  |Drop Down List Box |0
display the report. Box

[Search] Search link allows for a more detailed search for  |Hyperlink |N/A 0
an Employer ID using the identification number.

View Button that displays the report requested. Button N/A 0

6.128.4 Reports - Carriers By Employer Panel Field Edit Error Codes

Field |Field TypeError Code Error Message To Correct
Employer ID|Field 3 The Employer does not exist, Enter Valid Employer ID or click
please use the [Search] button. [Search] and Select Employer ID
from list.

6.128.5 Reports - Carriers By Employer Panel Extra Features

Field Field Type

No extra features found for this panel.

DXC Technology © Copyright 2019 DXC Technology Development Company, L.P Page 396



Alabama Medicaid Agency

Juloy 13, 2018

AMMIS TPL User Manual Version 10.0
6.128.6 Reports - Carriers By Employer Panel Accessibility
6.128.6.1 To Access the Reports - Carriers By Employer Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Carriers By Employer. Carriers By Employer panel displays.
6.128.6.2 To Navigate on the Reports - Carriers By Employer Panel
Step Action Response
Enter Employer ID.
1 Note: Employer ID is required. Users may
utilize the [Search] field to locate ID.
Select Report Format from drown down list.
Valid values include: HTML, PDF and
2 Excel.
Note: Default format is HTML.
3 Click View. Carriers by Employer report displays.
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6.129Reports - Cash Receipt and Disposition Panel Overview

6.129.1 Reports - Cash Receipt and Disposition Panel Narrative

The Cash Receipt and Disposition panel allows the user to request the trial and final reports
needed for balancing the cycle deposits against the AR dispositions and expenditures.

Only authorized users are allowed to perform maintenance tasks on this panel.
Navigation Path: [TPL] — [Reports] - [Cash Receipt and Disposition]
6.129.2 Reports - Cash Receipt and Disposition Panel Layout

Cash Receipt and Disposition m m

Deposit From date Report Type | Trial *

Deposit To date

6.129.3 Reports - Cash Receipt and Disposition Panel Field Descriptions

. . Field
Field Description Type Data Type Length
Deposit From Date The start of the deposit cycle for which the  |Field Date (MM/DD/CCYY) 8
user needs to verify.
Deposit To Date | The end of the deposit cycle for which the Field Date (MM/DD/CCYY) 8
user needs to verify.
Report Type Indicates whether the user is requestinga |Combo  |Drop Down List Box |0
trial or final run. Box
Save Allows the user to save the report request.  |Button N/A 0

6.129.4 Reports - Cash Receipt and Disposition Panel Field Edit Error Codes

Field Field TypeError Code Error Message To Correct
Deposit From Date|Field 1 Deposit From Date is Required. [Please enter a valid Deposit
From Date.
Deposit To Date  |Field 1 Deposit To Date is Required.  |Please enter a valid Deposit
To Date.
Field 2 Deposit To Date cannot be Please correct the Deposit
greater than current date. To Date.
Save Button 1 Report Request Record Already Cannot enter a new request
Exists. until report is generated.
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6.129.5 Reports - Cash Receipt and Disposition Panel Extra Features

Field Field Type

No extra features found for this panel.

6.129.6 Reports - Cash Receipt and Disposition Panel Accessibility

6.129.6.1 To Access the Reports - Cash Receipt and Disposition Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Cash Receipt and Disposition. Cash Receipt and Disposition panel displays.
6.129.6.2 To Navigate on the Reports - Cash Receipt and Disposition Panel
Step Action Response
1 Enter Deposit From Date in MM/DD/CCYY
format.
> Enter Deposit To Date in MM/DD/CCYY
format.
3 Select Report Type from drop down list box.
4 Click View. Cash Receipt and Disposition report is displayed.
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6.130Reports - Casualty Collections Panel Overview

6.130.1 Reports - Casualty Collections Panel Narrative

The Casualty Collections panel allows the user to enter criteria to display the TPL Casualty
Collections (online) report.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Casualty Collections]

6.130.2 Reports - Casualty Collections Panel Layout

Casualty Collactions

Search Month* 00201
Report Format | HTML %

6.130.3 Reports - Casualty Collections Panel Field Descriptions
Field Description Jele Data Type Length
Type
Report Format |Allows the user to select the format in which to Combo |Drop Down List Box 0
display the report. Valid options are: HTML, PDF | Box
and Excel.
Search Month The date criteria on which to run the report, in Field Date (CCYYMM) |6

CCYYMM format.

View Button that displays the report requested. Button |N/A 0

6.130.4 Reports - Casualty Collections Panel Field Edit Error Codes

Field Error

Field Type Code Error Message To Correct
Search Month Field 1 Search Mont_h mustbe 6  [Enter a 6 digit (CCYYMM) date.
character(s) in length.
Field > Search Month is not Valid. |Please enter year and month
CCYYMM.
Field 3 Search Month Must be 6  |Verify that all 6 characters for year and
character(s) in length. Month are entered. CCYYMM.
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6.130.5 Reports - Casualty Collections Panel Extra Features
Field Field Type
No extra features found for this panel.
6.130.6 Reports - Casualty Collections Panel Accessibility
6.130.6.1 To Access the Reports - Casualty Collections Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Casualty Collections. Casualty Collections panel displays.
6.130.6.2 To Navigate on the Reports - Casualty Collections Panel
Step Action Response
1 Enter Search Month in CCYYMM format.
Note: Search Month is a required field.
Select Report Format from drown down list.
Valid values include: HTML, PDF and
2 Excel.
Note: Default format is HTML.
3 Click View. Casualty Collections report is displayed.
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6.131Reports - Employers By Carrier Panel Overview

6.131.1 Reports - Employers By Carrier Panel Narrative

The Employers by Carrier panel allows the user to enter criteria to display the Employer By
Carrier - online report.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Employers By Carrier]

6.131.2 Reports - Employers By Carrier Panel Layout

Employers By Camier

Carrier Number

Report Format | HTML W

6.131.3 Reports - Employers By Carrier Panel Field Descriptions

. I Field
Field Description Type Data Type Length
Carrier Number |The unique user-defined carrier identification Field Character 7
number.

Report Format |Allows the user to select the format in which to Combo Drop Down List Box |0
display the report. Valid options are: HTML, PDF |Box
and Excel.

[Search] Search link allows for a more detailed search for |Hyperlink |N/A 0
a carrier using the identification number.

View Button that displays the report requested. Button N/A 0

6.131.4 Reports - Employers By Carrier Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct
No field edits found for this panel.
6.131.5 Reports - Employers By Carrier Panel Extra Features

Field Field Type

No extra features found for this panel.
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6.131.6 Reports - Employers By Carrier Panel Accessibility

6.131.6.1 To Access the Reports - Employers By Carrier Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Employers By Carrier. Employers By Carrier panel displays.
6.131.6.2 To Navigate on the Reports - Employers By Carrier Panel
Step Action Response
Enter Carrier Number.
1 Note: Carrier Number is a required field.
Users may obtain number from [Search]
field.

Select Report Format from drown down list.
Valid values include: HTML, PDF and

2 Excel.
Note: Default format is HTML.
3 Click View. Employers By Carrier report is displayed.
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6.132Reports - Recipients By Carrier Panel Overview

6.132.1 Reports - Recipients By Carrier Panel Narrative

The Recipients by Carrier panel allows the user to enter criteria to display the online report. This
report identifies which recipients have coverage with a carrier. The user specifies the insurance
carrier by name. All active and inactive recipients associated with the carrier are displayed on the
report.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Recipients By Carrier]

6.132.2 Reports - Recipients By Carrier Panel Layout

Recipients By Carrier

Carrier Number

Report Format | HTML %

6.132.3 Reports - Recipients By Carrier Panel Field Descriptions

. . Field
Field Description Type Data Type Length
Carrier Number The unique user-defined carrier identification Field Character 7
number.

Report Format |Allows the user to select the format in which to Combo Drop Down List Box |0
display the report. Valid options are: HTML, PDF |Box
and Excel.

[Search] Search link allows for a more detailed search for |Hyperlink |N/A 0
a carrier number using the identification number.

View Button that displays the report requested. Button N/A 0

6.132.4 Reports - Recipients By Carrier Panel Field Edit Error Codes

Field HiEle STy Error Message To Correct
Type Code
Carrier Field 1 The Carrier does not exist, Use the Search hyperlink to search for
Number please use the [Search] button. [a valid carrier.
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6.132.5

Reports - Recipients By Carrier Panel Extra Features

Field

No extra features found for this panel.

Field Type

6.132.6 Reports - Recipients By Carrier Panel Accessibility
6.132.6.1 To Access the Reports — Recipients By Carrier Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Recipients By Carrier. Recipients By Carrier panel displays.
6.132.6.2 To Navigate on the Reports - Recipients By Carrier Panel
Step Action Response
Enter Carrier Number.
1 Note: Carrier Number is a required field.
Users may obtain number from [Search]
field.
Select Report Format from drown down list.
Valid values include: HTML, PDF and
2 Excel.
Note: Default format is HTML.
3 Click View. Recipients By Carrier report is displayed.
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6.133Reports - Verification Letter Follow-Up Panel Overview

6.133.1 Reports - Verification Letter Follow-Up Panel Narrative

The Verification Letter Follow Up panel allows the user to enter criteria to display the Verification
Letter Follow Up - online report. Based on the month/year entered, a list of all recipients that
received a TPL-9007-D letter and are still in a non-verified status are reported.

This panel is inquiry only.
Navigation Path: [TPL] — [Reports] - [Verification Letter Follow Up]

6.133.2 Reports - Verification Letter Follow-Up Panel Layout

Yerification Letter Follow-up

Search Month* z00301
Report Format | HTML %

6.133.3 Reports - Verification Letter Follow-Up Panel Field Descriptions

. . Field
Field Description Type Data Type Length
Report Format |Allows the user to select the format in which to Combo |Drop Down List Box |0
display the report. Valid options are: HTML, PDF Box
and Excel.

Search Month The date parameter for the report, in CCYYMM Field Date (CCYYMM) |6
format.

View Button that displays the report requested. Button  |N/A 0

6.133.4 Reports - Verification Letter Follow-Up Panel Field Edit Error Codes

, Field Error
Field Type Code Error Message To Correct
Search . Invalid Date. Format is .
Month Field 1 CCYYMM. Enter a valid Date.
6.133.5 Reports - Verification Letter Follow-Up Panel Extra Features
Field Field Type

No extra features found for this panel.

6.133.6
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6.133.7 Reports - Verification Letter Follow-Up Panel Accessibility
6.133.7.1 To Access the Reports — Verification Letter Follow-Up Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 Point to TPL and click Reports. TPL Reports panel displays.
3 Click Verification Letter Follow-Up. Verification Letter Follow Up panel displays.
6.133.7.2 To Navigate on the Reports - Verification Letter Follow-Up Panel
Step Action Response
1 Enter Search Month in CCYYMM format.
Note: Search Month is a required field.
Select Report Format from drown down list.
Valid values include: HTML, PDF and
2 Excel.
Note: Default format is HTML.
3 Click View. Verification Letter Follow-Up report is displayed.
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6.134Prebill Claims Search Panel Overview

6.134.1 Prebill Claims Search Panel Narrative

The Prebill Claims Search panel allows the user to search for potential claims.
This panel is inquiry only.

Navigation Path: [TPL] — [Prebill Claims Search]

6.134.2 Prebill Claims Search Panel Layout

Search

ICN [ search ] Provider ID [ Search ]
Current ID Bill Type v
Claims To View | all A

Records |20 +

6.134.3 Prebill Claims Search Panel Field Descriptions

. . Field
Field Description Type Data Type Length
Bill Type The type of billing the user needs to view. Combo Drop Down List Box |0
Box

Claims to View The claims to include in the search. Combo  |Drop Down List Box |0
Values = All, Includes Only, or Excludes Box
Only.

Clear Clears the search criteria. Button N/A 0

Current ID Recipient’s identification number. Field Number (Integer) |12

ICN [Search] Internal control number that is assigned to  Hyperlink |N/A 0
each claim to track activity through the claim
process.

Provider ID [Search] |Identifies the provider of services. Hyperlink |N/A 0

Records Allows the user to select the number of Combo  |Drop Down List Box |0
search items to display per page. Box

Save Allows the user to save changes made to the Button N/A 0
Search Results.

Search Button that initiates a search based on Button N/A 0

criteria entered into search fields.
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6.134.4 Prebill Claims Search Panel Field Edit Error Codes

Field Field Type [Error Code Error Message
Bill Type Field 1 Bill Type is Required.

Field 2 The combination must
include the Bill Type.

To Correct

Please select a bill type from the
dropdown box.

Select Bill Type from the drop down
list.

Field 91024 *** No rows found *** Verify entry - If correct then no TPL
data available for that search criteria.
Current ID  [Field 91024 *** No rows found *** Verify entry - If correct then no TPL
data available for that search criteria.
ICN Field 91024 *** No rows found *** Verify entry - If correct then no TPL
data available for that search criteria.
Provider ID |Field 91024 *** No rows found *** Verify entry - If correct then no TPL
data available for that search criteria.
6.134.5 Prebill Claims Search Panel Extra Features
Field Field Type
No extra features found for this panel.
6.134.6 Prebill Claims Search Panel Accessibility
6.134.6.1 To Access the Prebill Claims Search Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
2 gg:rtctho TPL and click Prebill Claims Prebill Claims Search panel displays.
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6.135Prebill Claims Search Results Panel Overview

6.135.1 Prebill Claims Search Results Panel Narrative

The Prebill Claims Search Results panel provides users with the capability to view all claims
selected for potential billing, rebilling or recoupments prior to the production run. .

This panel is display only.

Navigation Path: [TPL] — [Prebill Claims Search] - [Search] - [Prebill Claims Search Results] -
[Add]

6.135.2 Prebill Claims Search Results Panel Layout

Search Results

Exclude Bill Type ICN AR # Reason Code Current ID Provider 1D FDOS TE0S Clains Type Submitted Char
O
O

1 'y
Count; 5 Total; $14,543.97

6.135.3 Prebill Claims Search Results Panel Field Descriptions

Field

Field Description Type Data Type Length

AR # The accounts receivable number to be  |Label |Character 13
closed during the production run.

Bill Type The process that identified the claim for |Label |Character 20
billing, rebilling, or recoupment.

Claim Type The type of claim billed to Medicaid. Label Character 1
Identifies the claim type code, not
description.

Current ID Member's identification number. Label |Number (Integer) 12

Exclude By checking the box the user can Combo |Check box 0
exclude the selected claims from the Box
billing process.

FDOS From date of service. This is the Label |Date (MM/DD/CCYY) 8
beginning date of service that the claim
was submitted for.

ICN Internal control number that is assigned |Label |Character 13
to each claim to track activity through the
claim process.

Provider ID Identifies the provider of services. Label |Number (Integer) 9

Reason Code Reason code associated with the claim. |Label |Character 3
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. o Field
Field Description Type Data Type Length
Submitted Charges The amount the provider submitted on Label |Number (Decimal) 12
the claim.
TDOS To date of service. This is the ending Label |Date (MM/DD/CCYY) 8

date of service that the claim was
submitted for.

Total The total amount Medicaid paid on all Label |Number (Decimal) 14
claims being displayed in the result list.

6.135.4 Prebill Claims Search Results Panel Field Edit Error Codes

Field Field Type Error Code Error Message To Correct

No field edits found for this panel.

6.135.5 Prebill Claims Search Results Panel Extra Features

The only rebilling records that are displayed on the panel are those where the reason code = X30,
X, R61, R62, R91, or C. Descriptions of all rebilling reason codes:

space - Rebill in 60 or 90 days

S - No response in 12 months

X30 - AR is closed with a disposition amount less than the billed amount and claim as been
adjusted with a Medicaid paid amount greater than zero and is covered by the Matrix

X - AR is open and claim has been adjusted with a Medicaid paid amount greater than zero and is
covered by the Matrix

46 - The coverage codes have been updated and the service is no longer covered by the Matrix

28 - The coverage dates have been updated and no longer cover the claim dates of service

R61 - The policy number has been updated and the AR is closed with a total disposition amount
less than the AR billed amount.

R62 - The policy number has been updated and the AR is open.
31 - The suspect code has been updated to other than valid or non-verified.
R - The user has requested a manual rebill.

R91 - The carrier code has been updated and the AR is closed with a total disposition amount
less than the AR billed amount.

C - The carrier code has been updated and the AR is open.
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W - The AR is open but the claim has been adjusted with either a Medicaid paid amount of zero,
denied, or is not covered by the Matrix.

6.135.6 Prebill Claims Search Results Panel Accessibility

6.135.6.1 To Access the Prebill Claims Search Results Panel
Step Action Response
1 Enter User Name and Password; Click Main Menu page displays.
Login.
Point to TPL and click Prebill Claims .
2 Search panel displays.
Search.
3 Enter Search Criteria.
Note: Bill Type is required.
4 Click Search. Prebill Claims Search Results display.

6.135.6.2 To Update the Prebill Claims Search Results Panel

Step Action Response

1 Check Exclude.

5 Click Save. Prebill Claims Search results information is
saved.
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